YMNPABJIEHUE
KOH®JIIMKTAMU B
COUMANBHOWN
PABOTE




CouunanbHbIN KOHMIUKT

» Hambonee ocTpbI cnocob pasBUTUS U
3aBepLUEHUA 3HAYUMBbIX NPOTUBOPEYUN,
BO3HMKaKLLKMX B NpoLiecce coLmanbHoro
B3aMMOOENCTBUA, KOTOPbLIN 3aKII0YaEeTCA B
NPOTUBOAENCTBUN CYOBEKTOB U
COMpPOBOXOAaETCA NepeXxnsaHNeM NMMu
HeraTUBHbIX AMOLMK MO OTHOLLUEHUIO APYT K

APYTY.




»
»

»
»

COpr,D,HVI‘-IeCTBO, KOMMNPOMUCC U KOHKYPEeHLUUA

CtpaTternu B3anmoaeucTBus, usbmpaemsbie
y4YaCTHUKAMMN KOH(JIMKTHOU CUTyaLumn, CTAHOBATCSH
pelwarowmm pakTopoM ee KOHCTPYKTUBHOIO
npeoponeHus. NoeBeageH4YecKkue cTtparermu
YYaCTHUKOB MEXIMUYHOCTHbIX KOH(PNIMKTOB OeNnATCA
Ha TPU OCHOBHbIE rpynnbl: COTPYAHNYECTBO,
KOMMPOMMCC N KOHKYpPeHLUUA

EAWHCTBEHHbLIU He CUJTOBOU MeTOA-COTPYAHNYECTBO

CoTpyaHu4ecTBO — noBeaeHue onrnoHeHTOB B
KOHIMKTE C OpuUeHTauuen Ha COBMeCTHbIN NOUCK
pelwieHus, yaOBNEeTBOPAOLLEro UHTepechbl BCex
cTopoH. Kaxxgasa n3 ctopoH KoHNnkKTa oobeguHsaeT
CBOM ycunusa onsl BbipaboTkn Hanbonee
onTUmMaribHoro peweHusa. CotpyaHn4ecTBO YaLue
BCEro ncnosb3yeTcs B Criyvyasx:

-Korga uHTepechbl obLero gena ropa3fo BaXxHee
NMINYHBbIX aMmobnuun

-KOoraa yBaxaroT MHeHuue Apyr apyra

CoTpyoHunyecTBO -Hanbonee ahppeKTUBHLIN NYThb K
pa3peLlueHno MeXNMUYHOCTHbIX KOHMJINKTOB.



CunosBsble meToAabl

» KOHKypeHUuUus — 3TO cTpaTernsd nosegeHus,
npepgnonaratoLlasa opueHTaL o Ha CBon
NHTEpECHLI, HaBA3bIBaHWE OPYron CTOPOHE
npeanoYTUTENbHOro Asa cebsi peLeHus,
OTKPbITY0 OOpLOY Mo peannsaunmn cBOUX
nHTEpecoB. CornacHo 3aTou cTpaTernm napTHep
OUCcTaHUMpyeTcq, TeCHOro B3anMoaenucTeums
HUM He npoucxoanT. CybbLekT AeNCTBYET
aBTOpUTaApPHO, OH abCONTHO YBEPEH B CBOEM
npaBoTe U NoAaBNAET UHTEPECHI APYrou
CTOPOHBbI.




Ctparterusi yxona ot KOHbnukKTa

» KomMnpomMmucc — cTtpartermsa noBeaeHus
cyobeKkTa B KOH(pNUKTEe, OpUEeHTUpOBaHHaNA
Ha onpeaeneHHble YCTYNKU B3aMeH
YaCTUYHbIX YCTYMOK CO CTOPOHbI ONMOHEeHTA.
JTa cTpaTterus UCNonb3yeTcH B CUTyaLUsX,
Korga Heoo6xoAuMOCTb MATU HA HEKOTOpPbIe
YCTYNKU KOMIMEHCUPYETCA COXpaHeHnem
bornee UnNu meHee NONMOXUTESNIbHbIX
B3aMMOOTHOLUEHUN B Hagexae Ha To, YTo COo
BpemMeHeM NoSABATCA Kakue-rimndbo uHble
BO3MOXXHOCTU ANA pa3pelleHnsa KOHUKTA. )




» Kaxpasi us crtparterum paspeLlieHnsi KOHMPInMKTa MoXeT bbITb
paccMOTPEHa B paMKaXx TaKTUKN «BbIUTPbILL —NPOUTpbILL» B
ee pasnunyHblix BapnaHtax. CoTpyaHU4eCcTBO
npeanosfiaraet Ucnosfib3oBaHe TakTUKU «BbINTPbILL—
BbIUIPbILLY, MPU KOTOPOM 00e CTOPOHbI HAaxXoaAT
npuemnemMoe pelueHune. Koraa BeinrpbiBatoT 00e CTOPOHHI,
B3aMMOOTHOLLEHNA YKpennarTca 1 ynydwarTcs. [pu
conepHMYecTBe N KOHKYPEHLIUU UCMONb3YETCA TaKTUKaA
«BbINTPbILL—NPOUrPbILL», NPU KOTOPOW OHa CTOpPOHAa
BbIXOOAWUT HECOMHEHHbLIM NobeauTenem. Ho npourpasLLni
cerogH4a MOXeT OoTKasaTbCA OT COTPyAHMYECTBA Tna.

» CTpaTterus komnpomucca npeanonaraet

NPUMEHEHNE TaKTUKWN «HEMPOUTPbILL—HEBBINTPbILL», an
KOTOpOM 00e CTOPOHbI NAYT HA YCTYnKu apyr apyry. [Npu
OOCTUXEHUN cornalleHusa Ha OCHOBE KOMMNpoMmcca y CTOPOH
HET NOMNHON yOOBMETBOPEHHOCTMN, HO HET U
HeYyOOBIETBOPEHHOCTU, YTO, MO KpanHeEU Mepe, NO3BONAET
HageATbCs Ha NPOAOITKEHUE KOHTAKTOB B DyayLLEM.




KOHCTpYKTUBHAA ANCKYCCUSA

[Ouckyccusa — Bua obLeHn
LieneHanpaBneHHbIN, TOrMYeCcKuu,
YCTHbIN OOMEH bakTamMu 1
MHEHNAMU Noden, KoTopble
NPUHUMALOT y4acTue B 00CyXOeHNE.
OCHOBHbIMU LIENAMW OUCKYCCUK, MO
CYTU, ABNAETCA, C O4HOM CTOPOHHI,
nonyyeHue sHaHuu, a c apyroun — ?

NAIIIALIIAA MNAARARNL Y




KOHCTpYKTUBHaA OUCKYyCCUSA

KOHCTPYKTUBHYIO AUCKYCCUIO OTINIMYAIOT XapaKTepHble

OCOOEHHOCTM:

» audcepeHUMpOBaHHLIN NOAXOA K NpeaMeTy
o0CyXaeHnsa ¢ y4eTOM KOMMYHUKaTUBHOM LIeJU U
0COOEeHHOCTEeU NapTHEPOB B MHTEpecax AOCTYMNHOro n
ybeauTenbHOro n3noXxeHus NO3NLUU CTOPOH;

» ObICTPOTa pearmpoBaHUs Ha BbICKa3biBaHUSA
NnapTHepoOB;
» KpuUTU4YeckKas oueHKa MHEHUM U npensioXXeHUmn

napTHepoOB; aHANIMTUYECKNN Noaxona K y4yeTy U oLleHKe
CYOBLEKTUBHbIX U OOBLEKTUBHbIX (PaKTOPOB;

» ouwyLeHne cCoO6CTBEHHON 3HAYUMOCTHU U NOBbILLEHUNEe
KOMMETEeHTHOCTN NapTHepoOB B pe3ynkrarte
KPUTUYECKOro pasbopa Apyrux To4yek 3peHusa no
AaHHOM npobneme; )

» OLUyLleHMne CoOnpru4acTHOCTU U OTBETCTBEHHOCTU B
peweHuun npoodnem.




1)cocTaBuUTb NNaH BbICTYINJIEHUA,

2)NpUHLMUN Nnepuoauyeckoro Bo3gencTBusa Ha
cobecefHMKa B Xo4e ANCKYCCUN: HEOGnaronpusiTHbIe
MOMEHTbI U (paKTbl YepeaoBaThb C 611aronpPUATHLIMMU, B
Ha4vare 1 B KOHLie TOBOPUTb O NMONOXUTeNbHbIX (hakTax;

3) n3beratb NPUCYTCTBUA MNOCTOPOHHUX;
4)BeXJNIMBOCTb, NPOABNATL 6€3yKOPU3HEHHbIN BKYC;

5)Heob6xoamMmMo obner4yatb cobecegHUKy
NONIOXUTESIbHbIU OTBET;

6)usberaTb BONPOCOB, C OTBETOM «HET»;

7) noapoOHO OOBLACHATL CBOIO NO3ULINIO, €CIN
cobecelHUK C HEN He cornalwlaeTcs;

8) He cnepyeT OTBNEKaTbCS OT NpeamMeTa obcyxaeHus n
nsberartb NONYTHbIX OTCTYNJIEHUN, BbipaXXaTbCS )
ybeanTenbHO U B ONTUMUCTUYECKON MaHepe.



[lpobriema KOMMYHMKaLUnn B
KOHMJTMKTHBLIX CUTYaUnax

» [loTeHunanbHOM NPUYUHON KOHMSTUKTOB BbICTYMaeT
NCKaXkxeHne nHdpopmaLmm He ToNbKO npu obLLeHNN
OMMNOHEHTOB, HO N NPW BOCAPUATUMN JTIOOAbMU
oKpyxatouiero mupa. UHdbopmaumen HasbiBaloTCS TE
CBedeHUd, KOTopble NepenaroTcs OT UX MCTOYHUMKA K
NPUEMHUKY N KaKUM-ITMDO 0bpa3om donKCUpyoTCs
nocnegHum.

» Yenosek nsdbuparerisHo BOCNPUHUMAET MHOroobpasHyo
MHpopmaumto 0b okpyxatrowiem. Ponb moLyHoro dgpunerpa
NrpatoT LLleHHOCTU, MOTUBLI U Lenn. OHK, B CBOIO
o4yepenb, 3aBUCAT OT MUPOBO33PEHNSA YENOBEKA, €ro
00pa3oBaHHOCTU, HPABCTBEHHOCTU, KYNbLTYPHI,
>KU3HEHHOrO OnbITa. )

» Pa3BuTasg KOMMYHUKabernbHOCTb SBASETCSA BaXHbIM
npodeccrnoHanbHbIM Ka4€CTBOM creLmanucTa




[lpobriema KOMMYHMKaLUnn B
KOHMJTMKTHBLIX CUTYaUnax
» KOMMyHMKabGesnnbHOCTb — CNOCOBHOCTL Ntoaen

yCTaHaBIMnBaTb AefioBbl€e KOHTAaKTbl, CBA31N, OTHOLLEHUA.

» YbexaeHue — 3TO NpoLecc, NocpeacTBOM KOTOPOro
B3rNsa4bl U NOBeAEHNE YeroBeKka 6e3 NpuUHYXXAeHUsd
nogBeprarTca BepbaribHOMY (CIlTOBECHOMY)
BO34EUCTBUIO OPYrux nogewn.

YoexpeHue aBNSETCA BaXKHENLLMM 3NEMEHTOM
npakTu4eckn noboro B3anMoaencTBus. TN kKArcaATra
CEMENHO-ObITOBBLIX, AENOBbLIX N APYrux B3al

YoexaeHue npeacraBndeT cobon
BO34eNCcTBME Ha cobecegHnKa ¢ Lenbio
N3MEHUTb €ro OTHOLUEHKE K YeMy-nnbo.
BaxxHO, YTOObI 3TO M3SMEHEHME OTHOLLEHUS
N3MEHUSTO N NOCTYMNKK YenoBekKa. \




Kak noBbIcUTb 30 (heKTUBHOCTb
ybexparowero BO34eUCTBUA:
» CdhopmunpyimnTe NONOXKNTENBHOE OTHOLLEHWE K

cobeceHUKY.

» [NoaknounTe Bce cBoe NMYHoe obasdHue.

ObasHue — amo crnocobHocmb, Kak u dpyaue ricuxu4dyeckue ceoucmea,
8bipabambieaeMbie rpu XXU3HU, Komopasi opMupyemcs 8 npouecce
coyuanusayuu 4yeroeeka, m.e. obasiHue Kak Jiu4HOC
MOXKem pa3eueamhbCH.

» [omoebmechk 3apaHee
» Bbyobme uckpeHHuUMuU |
» Onupaumeck Ha rnposepeHHbIe haKmabl S |
» [lobpoxxernamernbHocmb U OrMUMU3M

» «3pghekm Kpas»

» Cosemoegamhbcs, a He cogemogamseb

» BoerneyeHue 8 duarioe




[Mpobnema NpUHATUA peLueHnsa BO BpemMs
KOH(PIUKTA

» [puHATUE pelueHUa — aKT popMUpoBaHuUA
nocnegoBaTenbHOCTU 4EeNCTBUMN, BeOyLIUX K
AOCTUMXEHUIO Lienim Ha OCHOBe npeobpa3oBaHus
MCXO4HON MHPOpMaLUMM B CUTyauumun
HeonpeAaeneHHOCTMU.

» [lpouecc NPUHATUA peLlleHnd — LeHTparibHbIM Ha BCEX
YPOBHSIX nepepaboTku MHopMaLnm B cMcteme
LileneHanpaBfieHHOW OeATENbHOCTN.

» BaxHeuwwmnm ycrnosmem npu paspeLlleHmnm KoHQPNMUKTHON
cuTyaumnm aBnaeTcsa 000CHOBAHHOCTb NMPUHUMAEMBbIX
peleHnin. UmeHHo HeobOCHOBaHHbIE peLLeHNs Hapaay
UTHOPUPOBAHUEM UHTEPECOB U MHEHUN
NPOTUBOMOMNOXXHOW CTOPOHbLI Yallle BCErNo NPUBOOAT K )
0DOCTPEHNIO NPOTUBOCTOSIHUA CTOPOH BO BPEMS
KOHIIUKTA.




MPOLUECC INPUHATUA PELLEHUA

» Onpe,D,EHI/ITb cCuctemMy npuinH CrioxXmBLuerocs
NoJ10KeHNA Aerl, BblIABUTb KIllOYEBbIE, IMlaBHbIE U
BTOPOCTENneHHblE NPUYnNHbLI.

» [Ipo2HO3 pazeumusi cumyayuu: ynpaesasims 4

)
Z

cobbImussMu — 3Ha4um ymems ux rpeoeuoenznm ~ ;\
[1pbo2H03 OorKeH ripedriofiazams : \ @é}\}g
1)803MOXKHbIU HAUXYOWUU 8apuaHm pa3eumus co5b/muu;
2)803MOXHbIU Hauly4Ywud eapuaHm pa3sumusi cobbimuu;

3)Hauboriee seposimHbIU 8apuaHm rpoaHo3a pa3sumusi
cobbimud.

» Paspabomka annbmepHamueHbIX peweHuUlU— 3mo
HO8bIe, OpUaUHarlbHbIe 8apuaHmbl peweHus rnpobremai,
fiexxaulel 8 0CHO8e KOH@IUKmMa, Komopable
omriu4aromcsi om rnooxo0os, paHee rpeoria2asuiuxcsi )
CmMopoHaMu 8 Xxo0e pa3sumusi KOHIIUKmMa.




MPOLUECC INPUHATUA PELLEHUA

» lMpexae yeM NnpuUHUMATL peLleHusi, Heo6xoaumMo
OTBETUTb €eLlle Ha OAUH Bonpoc: «4ero Bbl XoTUTE?»
pamMOTHOE onpeaeneHue Lenen ynpaBrieHuUs
AIBNSIeTCA CaMOCTOATEeNbHbIM, JOCTaTO4YHO CIIOXHbIM
N OTBETCTBEHHbLIM 3TanoM NOAroToBKM peLleHus.

» JenaHusa cyObLeKToB OTHOCUTESIbHOIO TOro, Kakou
Obl OHM XOTeNnn BUAETb B OyayLiem cutyauuio,
CTaHyT Oonee pearibHbIMU, €CNIN OHU OTBETAT Ha
Bonpoc: «Kakumu cunamum, cpeactBamm, BpeMeHeM,
MeToA4aMu, TEXHOSTIOrMAMM Bbl pacrnonaraerte, YToobl
NPEeTBOPUTL XenaemMoe B XXN3Hb?»

» Euwe oaHo TpeboBaHMe K ONTUMaribHOMY peLUeHUIo:
rmyonHa n oobem npeodbpa3zoBaHUMN OO bEKTA
BO34EeNCTBUSA He AOMKHbI MPeBbIWaTb MyOUHbI U )
ob0bema 3HaHUU O HeM.




»

»

»

»

[MpuHATHeE pelieHusn n obodLeHue:

[10CTOMHCTBO NpeagnaraeMon MeTOAMKU No3TanHou
NOArOTOBKN NMPUHATUSA PeELLEHNSA 3aKnNo4YaeTcd B TOM, UYTO
KaXablu nocrieqyroLwmmn atan no3BonseT OUeHNUTb
Ka4yecTBO padoThbl Ha NpeAbiAyLWMUX 3Tanax.

CnepaytoLwuni atan — NPUHATUE PeLleHus B
NPOOOIMKEHUN UK NMPeKpaLLLEeHUN OeATENbHOCTMU.

[TocneaoHun atan — ob600LeHne Noy4YeHHOro onbITa.
OTO CaMOCTOATENBLHbIN U O4EHb BaXKHbIN 3Tarn, MOCKOSIbKY
o0y4yeHne Ha cCoOOCTBEHHOM ONbITE ABMAAETCA OQHUM U3
Hanboree pesyrsTaTMBHbIX CIOCOO0B
COBEPLUEHCTBOBAHUA NPAKTUYECKON OEATENBHOCTMW.

Takum o6pa3omM, 060CHOBaHHbIe peuwleHUusl,
KomMrnemeHmMHasi desimesibHOCMb coyuasibHO20 )
pabomHuka npu paspeweHuu KOHPIIUKMo8 —

8aXHbIe yCJio8UsI PeWleHUss aKkmyalJlibHbIX 3303‘1
AOIITIIDALLINIT DAL



DAdPUARTbI MCKAXCHUA KOR(QPJIUKTHOUN
CUTyaLUu:

» WUckaxeHue KOH(PNMKTHOM cuTyaLmm B Lenom (B
KOH(NIUKTE UCKAXKEHO BOCNPUATHE He TOJTbKO
oTAelbHbIX 3JIeMEeHTOB KOH(PJIMKTA, HO U
KOH(PNMKTHasA cutyauus B LLleNnom)

» WckKkaxeHue BOCNpUATUA MOTUBOB NoBeOeHUs B
KOH(pNIUKTE

» WckKaxeHue BOCNPUATUA NOCTYNKOB: COOCTBEH! -
no3nuna ukcupyeTcsa HopMmaTUBHOMN,
OOOCHOBAHHOM, a MO3NLIMUSA OMNMOHEHTA
paccMmaTpuBaeTcH Kak oLLMOoYHas,
6e3pnoKasaTenbHasi, HopMaTUBHO Henoakpensne AKX
«OnNMNOHEeHT AOMMKEeH YCTYMNUTb, T.e. NpourpaTb». =

» WckaxeHue BOCNPUATUA INHHOCTHbLIX Ka4eCTB. )

B onnoHeHTe UrHopmnpyeTcs NoNoXunTterbHoe,
obuievyenoBeyeckoe, ueHHoe. OnpaBabiBaeTcA
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»

»

»

»

»

»

»

PaKTOpOB, NCKaXXaloLime BocnpuaTme
KOH(PNMKTHOU CUTyaLUMN: / j—’

CocTosiHMe cTpecca.
BbiCcOKkMM ypoBeHb HEraTUBHbLIX AMOLUW.
HepooctaTok MHPOPMMPOBAHHOCTN.

OcobeHHOCTU NepLENTUBHBIX NPOLECCOB, BNUSAIOLLINE Ha
NOMNHOTY MH(POPMaLMOHHOW Moaenn KoHdnukTa. K HUM
OTHOCATCHA OCODEHHOCTU N MEXITUYHOCTHOIO BOCIMPUATUS
(«adbdrekT opeonay, «3aPdeKT NEPBUHHOCTNY, «3PDEKT
HOBW3HbI»), CTEPEOTUNN3ALMS, OLLNOKN aTpudyumnm mn T.4.

HeymeHune npeaBuaeTb NocneacTBmUa KOHMIINKTA,
NpaBUibHO OLIEHNTb N CMPOrHO3UpPoBaTh.

MoTuBbI U NOTPEOHOCTN NMUYHOCTMN.
HeratnBHasi ycTaHOBKa Ha OMNMOHEHTAa )

;J



paboTHUKa B npoLecce pa3peLlleHus
KOHMPNUKTAa

» [ns paspelueHnsa KoOHNUKTa , coumanbHbIM paboTHUKaM
HeobXoaUMBbI:

AoopoKenaTeNibHOCTb MO OTHOLUEHUIO K OKPYXKaloLnUmMm,
MOpPanbHYI YCTOUYUBOCTb, OOLLUTESNILHOCTD,
LierieyCTpeMNeHHOCTb, FOTOBHOCTb OKa3aTb B JTIOOOMU
MOMEHT NMOMOLLb, aKTUBHOCTb, MHULMATUBHOCTb U Ap.

YcTaHOBKM ANS TOro, YToObl HAY4YUTLCA CnyLl
- «5 oOWNTENDBHbIN YENOBEKY;

- «51 B becene 4yBCTBYHO CEDSA NErko»;

- «f Bcerga Brnageto cobom»;

- «Mow aBmxeHnst packoBaHHble, CBODOOHbIE»;

\ «¥ oTBEYAlO 1 TOBOPHO CMOKOUHO»; )
YMemb cniywiamb- camoe 8a)XXKHOe 8 KOHGbsIUKmax




»

»

»

»

»

»

»

»

»

C. b. LLleHKMaH gaeT cneayroLwme coBeTbl
pa3apaXXtenbHOMY YerioBEKY.

CrtapanTechb He ocTaBaTbCs HaegMHe CO CBOMMMU
HEMPUATHOCTAMMN.

OTBNEKNTECH HA BPEMS OT CBOUX NMPOOsieM.
He BnaganTte B rHeEB.

MHorga Hy>KHO U YCTYNUTb.

He ByabTe KanpusHbIMU.

[TpucnywmnBanTecb K MHEHUIO OnnoHeHTaHenbL35 ObITb
COBEpPLUEHHbIM abCOMOTHO BO BCEM.

Ctapantecb ocBODOXAAaThb MIOAEN OT TAKMUX CTPaXOB.

Ctapantecb npexage BCero oTin4YHO BbINOMHATb CBOKO
OCHOBHYO paborTy.

He npegbsBnsante YpesamepHbIX TpeboBaHUN K )
OKpY>aroLLnM.



»

»

»

»

»

»

»

»

»
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MOTYT Ucnonb3oBaTbCA (PpU3nYeckKkue
ynpaXHeHus

B npouecce xoaAbL0bl MOXHO UCNONb30BaTb OpMYIibI
camMonpukKasoB U camoybexaeHus:

«¥1 ycnokanBaroCb»;

«C KaXkabIM LLArom BCe MyI0Xoe yxoauT»;

«¥1 Bnager cobon n caepkaH»;

«CB0ODOOOA 1 NErkKoCTb BO MHEY;

«Bce be3pasnnyHoy;

« CNOKOEH»;

«A Bnageto cobom»;

«B noBcegHEBHOW XXNU3HW S BECEN U CMIOKOEH »;
«¥1 CNOKOEH, YypaBHOBELLEH, cOePXaH».



MoOOUHIr-KOHDNUKT

» [oHATUEe «MOBBUHM» MNPON3OLLITO OT aHIMUMNCKOro criosa
«moby, YTO B NepeBoe 03Ha4YaeT «cbopuLle, Torna,
LLanKa».

» Bnepsble (B 1958 r.) ero npumeHun K.JlopeHu,

OH ynoTpebun aHrmnMmnckoe croBo «mobbin
0603Ha4YeHua arpeccuBHOro noBeaeHus
XXUBOTHLIX MO O™ 1410 K Opyrum.




»

»

»

»

»

MoOOuHr-npouecc

Jtan 1. KoH(NUKTbI, NPOTUBOPEYMA U Bbi3biBaroLLlee
noBeAeHMe — BO3HUKaAeT onacHas cuTyauus.

Jtan 2. Nepexon K MOOOUHIY U nCcUxXoTeppopy —
NnponucxoauT Ncuxmyeckas TpaBuaTmnsaums, Kotopas
MOXeT BK/1I0MaTb HaBeLluBaHWe APJibIKOB.

Jtan 3. lpaBoHapyLweHUsi, CBA3aHHbIe C
npeBbIlUeHUEM NOJSTHOMOYUU, — XKEPTBY NULLAIOT
CcOoOCTBEHHbIX NpaB, 0OBUHAIOT, HAaBeLLNBaloOT
APIIbIKW.

Jtan 4. lnarHo3bl, cNocoo6CcTBYOLWME HaBeLUMBaAHUIO
APNbIKOB, — OOKTOpPA, NCUXUaTpbl, NTCUXOSIOrU U T.A.
CTaBAT U3-3a He4OCTAaTOYHbIX 3HAHUN TaKue
ANarHo3bl, KOTOpbIe B AanbHeUuwem nmerot ahbdekr
O0OBUHEHUN.

Jtan 5. UcknroveHue ns npodeccuoHarnbHOM XKNU3HU



MoOOuHr-npouecc

Ilenxpyeckne v Gu3nyeckne nocieacTBus MOGOMHra

| lenximeckue [IOCJIC/ICTBHA

Omsideckue [IOCJIC/ICTBUA

» [fnofimema ¢ KoHIEHTpaIiel BHUMAHNS 1
TTAMATREY

» (OMHEHVIE W HEVRENEHHOCTR R cehe

TIOHIKEHTe 9VRETRA cONCTBEHHOTO I0CTOMHCTBA,
* [TocTogwrag veramoeTr

* HecrincofiHOCTR K OPHEHTHPOBKE,
* Hanvimenve cHa;
» Kommanir

* Adhazus (naceTpolicTBo pedn),
» OTuagnuie:

* [ IMenavRCTRUTEN FHOCTD,
» PomamasuremhHoeTr

* Mblciu 0 [ICPCKUTOM

v O6ceccrd { Hap3UMBLIE HJIEH )
o Jlemneccnd

» Mpicau o cyunuze

* [ omorHag Homw

*» Komm R kemvimee:

» TommoTma prROTA'

* (YTcvTCTBHE AINETHTa

¢ JInokn

* [ Inofimema ¢ TIeBapEHIEM
» homi R crivwe

* [nofinenma ¢ cepIeaHO- COCYTHCTOM
CUCTEMON

M OHRTT"T(H/VTWHTRP.

* [ 0NOROKDV KEHTIE

* YCIeHHoe oTOOT/IENe e
+ beccommnia
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MOOOMUHra :
JTO noaaepxkKa onm3kux nrogen nnv padboTHMKOB

couManbHON CIyXObl.

MNcuxunyeckas: nogpasymMeBaloT cNnocobbl NoBeAeHUS,
KOTOpble OPraHuU3yT 3IMOLNOHaNIbHOe BHUMaHNe —
3TO NOHMMaHUe, IMNAaTns, UHTepechl, MPUCyTCTBUE
Ny crniywaHme.

WHCcTpyMeHTanbHas :KOHKpPeTHble MeponpusaTus
(coBeTbl, HOPMaLUA, coLunanbHas NOMOLb).

B kaxxgom cny4yae nHauBMAyarnbHO onpenensercs
BCromMmorarenbHas crtparterua. CounanbHas
nogaepxka B chopme 6ecenbl, TOMOraetT HauTu
noaxoAbl, OPUEHTUPOBaHHbIE HA peLueHue
npoonemsl. [locpegHUK N meguartop, He
000CTPAILWMNN CYLLECTBYHOLLNX MPOTUBOPEYUN, — )
OYeHb BaXHbIN (hakTop ANA npeoaorieHNa MobouHra.



3akKnyeHue

» Pa3spelleHune n ynpaBneHne KOHMIIMKTOM- CNOXKHas
3agada angd coumanbHOro paboTHuMKa.

» [NaBHble TPYOAHOCTM NPU pa3peLleHnn KOHQNMMKTa
CBA3aHbl C HEOOCTaTKOM 3HaHUM 06 0COBEHHOCTAX
KOHASTMKTHOrO NoBeaeHus, criabon cnocobHOCTbIO K
aHanuay cutyauum, BblpaXe€HHbIM 3roleHTPU3MOM U
HEpPas3BMUTOCTbIO AMNaTUKn, CNaboCcTbio
CaMOKOHTpoNs. B aTux cny4vasax cnegyet NnpUMeEHATb
TBOPYECKNN NoAXo4d K pa3peLleHnto KOHATUKTOB.

» CoumarnbHbi pabOTHUK OOMKEH BECTU CeDS B
COOTBETCTBUMN C CUTyaLMNEN U paspeLlaTb KOHQIUKT
C HaUMeHbLUUMK noTepamun. B aTom cnyyae oH
CO3HAaTESIbHO U LeneycTpemMrieHHO HaxoauT BbiXoa )
N3 KOHQITUKTHOM CUTYaL M.







