


Enterprise Point of Sale and Stock Control Software 

A refreshingly new integrated solution 
designed specifically

for the Hospitality Community



 TillyPad was founded in 1995 and has grown into a major provider 
of enterprise solutions for restaurants, bars and other catering operations.

TillyPad is a large and progressive organisation whose products are now 
used in over 7,000 hospitality businesses across Russia. 

With more than 30 support and development staff TillyPad is able demonstrate
its committment to continued product development and long term customer support.
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The TillyPad XL software combines 
a modular approach to Point of Sale with a scalable Enterprise Back Office. 

The seamless integration of the two means you have a truly scalable product 
that is as efficient running a single site as it is controlling a large Enterprise organisation.
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Add to this the comprehensive Stock module and 
you have total control across your entire estate 
or single location.
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TillyPad XL advantages

Functionality 
TillyPad XL is an enterprise solution that 
brings all the functionality required for 
running individual outlets and entire 
chains together in a single suite. Scalability 

TillyPad XL owes its phenomenal 
scalability to a unique replication 
mechanism that enables it to 
expand indefinitely to keep up with 
the pace of your business.

Security 
TillyPad XL uses a business-oriented access model that 
assigns privileges to staff based on user roles and 
security categories to ensure maximum access control.

Efficiency
TillyPad XL is a tremendously powerful marketing 
and management tool that is designed to maximise 
income at both individual outlet and chain levels.

Simplicity 
TillyPad XL adapts to fit your business – not the other way round.



TillyPad XL is divided into distinct Front office (service) and Back office 
(management) interfaces. With easy definable roles for who has access to 
each.
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System components



Front office

Front office is a user-friendly workplace for service and front of house personnel. 
It is an easily configured and intuitive interface optimised for speed and ease of use.

The Point of Sale module can run on both an Epos Terminals and on Hand-Held waiter Pads.
The use of Hand-Held terminals can simplify order taking 

by inputting orders directly at Point of Presence
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Back office

Back office is the administrative back-end of the system and the workplace for
directors, store keepers, accountants, managers and admin staff

Access is via any workstation on the network or remotely through an Internet browser
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TillyPad XL configurations: Restaurant – Bar – Cafe

Outstanding performance and reliability make TillyPad XL a best-of-breed product 
that brings the operation of restaurants, bars and cafes into a new level of quality.
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TillyPad XL in restaurants, bars and cafes:

• Fast order enterring 
• comprehensive personnel monitoring
• instant access to detailed operational reports for the entire enterprise
• create any kind of promotion or discount
• pay by cash, cards and credit
• totally scalable – can grow with you
• hand held order terminals
• Accounts, Loyalty, Members, Cashless



TillyPad XL configurations: Fast food

TillyPad cuts down to a minimum the time taken to turn around orders in a fast-food environment.

TillyPad in fast food outlets:
• centrally managed menu for all outlets
• centralised sales reporting
• centralised promotion management
• consistency of service throughout the chain
• outlet and chain-level reports for all business operations
• geographical and regional analysis
• scalability – will grow with your business
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TillyPad XL configurations: Mobile catering

TillyPad XL gives mobile and temporary catering facilities all the functionality of a normal 
restaurant, no matter where they are.

Full remote access keeps management in control of any number of locations.

For extra convenience and mobility, PDA computers can be used to provide all the 
functionality of a stationary system. 

TillyPad XL in mobile catering:
• remote monitoring of personnel and operations
• provide high-end customer service regardless of location
• detailed remote reporting for every mobile 
  or temporary unit
• remote stock control and supplier management
• unlimited scalability

www.tillypad.ru



TillyPad XL configurations: Corporate catering

TillyPad XL is used to automate corporate catering to the highest of standards at 
single locations and across entire chains of locations.   

TillyPad XL in corporate catering:
• cash-free using canteen cards, bank cards, company proximity ID cards
• unify corporate catering across company locations country-wide
• incorporation with company IT structure for salary-deductible or personal 
account billing 
• reduce cash handling on company premises
• apply pricing and other policies to different categories of staff or visitors
• individual dietary requirements
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TillyPad XL configurations: Leisure and entertainment

TillyPad XL provides the leisure industry with a seamless customer service experience 
and comprehensive administrative controls. The diverse business processes involved in 
the leisure and entertainment industry are consolidated into a single integrated, 
manageable flow for greatly enhanced control and improved service standards.

TillyPad XL in leisure and entertainment:
• seamless customer service environment
• monitor staff
• individual approach to customer service
• client accounts
• wide range of alternatives for cashless service
• flexible pricing policies
• promotions, discounts, member privileges

www.tillypad.ru



TillyPad XL configurations: Chain

TillyPad XL is built to provide and surpass the levels of dependability that are demanded for the 
running of distributed outlet chains in today’s demanding service environment.
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The system offers a vast toolset for managing virtually all aspects of distributed chain 
networks. No matter where outlets are located, what type they are, and regardless of 
network connection quality, TillyPad XL brings everything together into a single 
administrative object  and ensures a consistent customer service experience without 
sacrificing the individuality of distinct outlets in the chain.



Technology

Information and 
control
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Fast Report
Reports generator

Mobile office PDA

TillOut TillyPlay

Club system

Order-ready notifications

TillyPad XL combines the latest and most advanced technologies to maximise efficiency 
in all aspects of the hospitality and catering business. Constant development of 
innovative features and new applications of existing technology keep TillyPad XL at the 
forefront of hospitality automation.



В сфере общественного питания, индустрии отдыха и развлечений дополнительные 
устройства могут использоваться как для работы по стандартным технологиям, 
так и в ином качестве — для работы по специальным технологическим схемам. 

Hardware

www.tillypad.ru

Дополнительное оборудование обеспечивает эффективную и бесперебойную 
работу Комплекса TillyPad XL и позволяет качественно и быстро обслуживать 
посетителей. Комплекс TillyPad XL имеет возможность подключать любые 
периферийные устройства, которые помогают улучшить работу предприятия.



TillyPad today is a mature and growing organisation with a client base of 
several thousand establishments of all types and sizes, from small 
independents to major restaurant holdings.

Clients
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For more information visit
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