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T K ogpopmIie

Texkct paboThl H3MaraeTcs TOIBKO NEYaTHBIM CIIOCOOOM Ha CTaHIAPTHBIX JIHCTaX OeloH
6ymarn dopmara A4 mo T'OCT 9327 (210x297), ¢ ogHO# CTOPOHEL, €3 paMKH.

[IIpudT Times New Roman. pazmep mpudta 14, MeXKCTPOUIHEIH HHTepBal — 1,5,

Pa3Meps!l nonel: neBoe — 30 mm; npaBoe — 15 mMm: BepxHee — 20 mM; HHKHee — 20 MM.

®opmart ab3ana TeKcTa J0DKeH OBITh BRIPOBHEH «II0 IIHPHHE) ITOJI0KEHHA Ha CTPaHHIIE.
AOG3a1HBIH OTCTYI IEPBOH CTPOKH Kakaoro ab3ama JomxeH OBITH paBeH 1,25 cm.

Homep cTpaHHIEI IPOCTaBIAIOT apabCKHMH HHQpaMH B MeHTpe BepXHeH YacTH JHCTA
0e3 TOYKH, HaUHHaA C BB€JIeHH] — 3 CTpaHHIIA.

Ha THTy1RHOM IHCTE, Ha cTpaHHIEe «CoepkaHHe» HOMEDP CTPAaHHIIBI He CTaBAT.

HazpaHHe H HOMepa PHCYHKOB YKa3bIBAalOTCA IO PHCYHKaMH, Ha3BaHHA H HoMepa
TabnHI — Hag TabmHuaMH. TaOmIHIBL, cXeMbI, PHCYHKH, (GOpMYIIBL, TpadHKH He JOJIKHBI BBIXO-
IHTH 3a Mpeaesl YKa3aHHBIX nojeH (mpH]T B TabmHIaX H Ha PHCYHKaxX — He MeHee 11 mT.):
HyMepanmasi — nEppamMH H dykBamH. Hamnune GuOMHOrpadHIecKoro cmHcka o0sS3aTenbHO.
bubmHorpadHuecKHH CIHCOK COAEP)KHT TOJIBKO Te NPOH3BEIeHHHA, Ha KOTOpHIE €CTh CHOCKH
B TeKcTe, oopmiisaeTcs B a1aBHTHOM HNOPsSIKe, 0e3 3aroJIOBKOB H3 00pa3na.

IIpH co3JaHHH BTOPHYHBIX TeKCTOB, K KAKHM OTHOCHTCH pedepaT, He0OXOIHMO Je-
JATh B TeKCcTe CCHLUIKH HA aBTOPOB ((paMHIHH) H CHOCKH B KBAJPATHBIX CKOOKAax [ |

HAa HOMep H3JAHHA H3 COCTABJIEHHOI0 OHOTHOIrpa()HIECKOro CIHHCKA.
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HerocyaapcTBeHHOe 06pa3oBaTeIbHOE YUpe/KIeHHe
BBICHIEr0 Npo@eccHOHAILHOr0 06pasoBaHHsA

«Pyccko-bBpaTasckHd HHCTHTYT YOpaBjieHHA»
(HOYBIIO PBRHY)

Kadengpa meremzmenTa

PESPEPATHBHO-HCCJIETOBATE/IBCKAJ PABOTA
KaTeropuu KIHEHTOB B TYPHCTHIECKOH dHpMe

Hanpasnenne 080200.62 MenemiodeHT

Bremommr:
Cryzent rpymmsr M1-110
0O.A4. Kosanewro

IIpopepmi:

IIpenogaparess
AH Banvyesud

Yenaouuck 2014

Obpa3seL,
TUTYIbHOIO
nucTa

pedeparta
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HerocyaapcTBeHHOe 00pa3oBaTelIbHOE YIpe/KIeHHE
BBICHIEro HpO(l)QCCKOHa.leBOI'O 06pa3onamm
«Pyccko-bpaTasckad HHCTHTYT YOpaB/ieHHSA»

(HOYBIIO PBRY)
PaKkyIBTeT 330MHOTO 00yIeHHA
Kadenpa MenemaMeHTa
Hanpasnerne 080200.62 MeremxMeHT

PE®EPAT

oo gEcoamLTEHEe « VeHeKMeHT»

Ha temy: «KaTeropHa KIHEHTOB

Brmomsn:
CrtyzerT rpymmsr M1-110
0O.A4. Koeanernxo

ITpoBepua

IIpenozaBarens
HH ToaxyHosa

Yenaouuck 2014

Obpa3seL,
TUTYNbHOT
O JIncTa

pedepaTa
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HerocyaapcTBeHHOe 00pa3oBaTeIbHOE YUpe/KIeHHE
BBICIIETO upoq)eccnona:lbnoro 05[)3303311115!
«Pyccko-bpaTanckai HHCTHTYT YOpaBiaeHHA»

(HOVYBIIO PBERY)
Kadenpa MerHemrMeHTa

KYPCOBAJ PABOTA
oo JEcoEnIEEe «OpraEusanas TYPHECTHIECKOH JeATeTbHOCTH»

Ha temy: «KaTeropHs KIHEHTOB B TYPHCTHIECKOH dHpME»

Hanpagaerse 080200.62 MeHepioMeHT

Bremommur:
Cryzert rpymmer Mr-110
0O.4. Kosanerixo

TIpoBepu.t:

TIpenozaBarerns
AH Bansyesud

Yenaounck 2014

Obpa3seL,
TUTYIbHOT
O NNCTa
KYpCOBOW
PaboThHI
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HerocyzapcTBeHHOe 00pa3oBaTe /IbHOE YUpe/KIeHHE
BBICIIET0 NPodecCHOHAIBHOT0 00pa3oBaHHS
«Pyccko-bpatanckad HHCTHTYT YOpaBieHHA»
(HOYBIIO PEHY)

DaKYIBTET 330HOTO O0VIEHHA
Kadeapa MeHemxMEHTa

JOOITYCTHTH K 3AIIHUTE
3asenyroman kadeapoi
MeHeKMEHTa, JOKTOp
TICHXOJIOTHIECKHX HayK

C.A. beaoycosa
«__» 2014

BBIOTYCKHA KBAJTM®@HUKAITMOHHA I PABOTA MEHEJTKEPA

Ha temy: «TEXHOJIOI MM HAVIMA ITEPCOHAJIA B TOPTOBOM C®EPE
(ua mpumepe OO0 VK «Axment»)»

CnemnarsHocTh 080505.65 VIpasierHe nepcoHaIoM

Hay4HEI pYKOBOIHTE
KaHIHJAT NeJarorH4eckKux
HayK, JOLEHT

JI.C. Kowrxaposa

ABTOp paboTEI
CTyZeHT rpymmsl YII-504
KW Ilonoxoea

Yenabdunack 2014

Obpasey
TUTYIbHOTIO
nnucta BKP
cneumnanuct

3
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HerocyzapcTrBeHHOe 00pa3oBaTe.IbHOE YUpe/KIeHHe
BBICHIEIO npotl)eccuona:lbﬂoro 06[)830385“5!
«Pyccko-bpaTtanckad HHCTHTYT YOpaBiieHHSA»
(HOYBIIO PEHY)

PaKyIBTET 330THOTO 00YVIEHHA
Kadenpa MeHeTHMeHTa

JOITYCTHTH K 3AIIHUTE
3asexyromas Kadeapoi
MeHeKMEHTA, IOKTOp
TICHXOTOTHIECKHX HayK

C.A. beroycosa
«__» 2014

BBIOTYCKHAS KBATTMPUKAITMOHHA I PABOTA FAKAJIABPA

Ha temy: «TEXHOJIOT MM HANMA ITEPCOHAJIA B TOPTOBOM C$EPE
(ua mpuvepe OO0 VK «AxaienT»)»

Hanpagienne 080200.62 MeHeTAMeHT

Hay<HEIH pyKOBOIHTETH
KaHIHIAT NeJaroru4eckux
HayK, JOLEHT

JI.C. Kowxaposa

AgTOp paboTEI
CTyZeHT rpymmsl Mr-110
KW Illoaoxoea

Yenadouuck 2014

ObpaselL,
TUTYNBHOIO
nncta BKP
bakanaBpa



Copepxanue
Beenenme
1. IloEsATHEe KIHeHTOOPHEETHPOBAHHOCTH
2. KaTteropas KJIHeHTOB B TYPHCTHIECKOH (pEpMeE
2.1. Knaccudukamms TypHcToB. HHIHBHIYATBHEIE IOTPEOHTEH
2.2. OprasEH20BaHHEIE TYPHCTEI
3. IIpodans KI0IEBOro KIHeHTa TYPHCTEIECKOro areETcTEa «PPA»
3axmogeHHe
BabasorpadagecKii CHECOK
IIpu1oxeEns
IIprnoxerne 1. CTpyKTypa areHICTBa

TIpunoxerne 2. KnaccHpHKAINA TOTpeOHTEIEH areHTCTBa

12

w

Obpa3seL,

coaepaHu

e

pedepaTa

(LWpnaT - 14,
MEXCTPOUYHbIN
MHTepBan - 1,5)
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CoznepxaHHe

BBenenne

3

I'aaea 1. OcoderHOCTH OPraHH3AIlHH H JeATeJIbHOCTH KAJAPOBLIX areHTCTB 6

1.1. ®ynkunH peHKa Tpyaa. ConHanbHble GAKTOPEL, ONpeeIomHe 000D

KaJpoB Ha PBIHKE TpyZa

1.2. HanpaBneHHA H MeTObI paboThI KaJPOBBIX areHTCTB

1.3. KazpoBoe areHTCTBO Kak OCPEHHK Ha PBIHKe TpyJa
BriBoas! o nepBoii rnase

I'naBa 2. AHAH3 1eATeILHOCTH KaJApoBoro areArcrea « Kapoepa»
2.1. O6mas XxapaKTepHCTHKA KaIPOBOTO areHTCTBa

2.2. AHanH3 ceKTopa KaJpoBhIX yciayT B UenaOHHCKO#H 001acTH
2.3. OueHka Hyx1 noTpeOHTeNeH yCIyT KaIpoBOro areHTCTBa
2.4. PexoMeHIallHH N0 COBEPINEHCTBOBAHHIO PabOTHI KaIpOBOTO
areHTcTBa «Kaprepa»

BeiBozs! 110 BTOpOH IT1aBe

3aka09eHHe

bubanorpadguueckni cOHCOK

IIpanoxenns

[Tpunoxenne 1. CTpykTypa KaJZpoBOIo areHICTBa

[Mpunoxenne 2. Knaccudukanus norpebHTeneH ycIyr KaZpoBoro areHTCTBa

coaepXkaHus
BKP

(LWpnT - 14,
MEXCTPOYHbIN
MHTepBar -
1,5)



I'maBa 1. TeopeTHIeCKHE ACHEKTHI NOBLIMECHHA

RBaJIHq)KRaIIHH YOPABJCHIECKOI0O NE€PCOHAIA

1.1. Iloxnamue 00 00y4eHUU U NOGHIICHUU K6ATUPUKaUUU

nepPCcoHana Ha npeonpuAmMuU

B COBpeMEHHBIX VCIOBHAX BaKHEHIIHM YCIOBHEM pa3BHTHA (QHPMEL
aBTOPHTETA €¢ Ha PHHKE H IIOBBINEHHA KOHKYPEHTOCIIOCOOHOCTH SABJIAIOTCA
KOPIIOPaTHBHEIE 3HaHHA. J[eATeIbBHOCTH PYKOBOACTBA II0 OOVHEHHIO H
HOBBIIEHHIO KBATH(HKAITINH COTPYAHHKOB, COOCTBEHHAZ PadoTa COTPYIHHKOB B
3TOM HANpABICHHH. MOIUHAS CHCTEMa HHGODMAITHOHHOTO TIOHCKA HOBAIMH H
HOBOBBEJEHHH - BCE 3TO JODKHO paboTaTe Ha HIAEKO MOCTOAHHOIO MOBBINEHHA H
COBEPIICHCTBOBAHMSA KOPIIOPATHBHOrO 3HaHHA [7].

TTosToMy. HECMOTPA HA IOCTATOYHO CJIOXHOE (HHAHCOBOE IIOJIOKEHHE
OOJBIIHHCTBA POCCHHCKHX OpPTraHH3AaLHH, pPacXodbl. CBA3AHHBIE C OOyUeHHEM
IEPCOHATA. HATHHAKOT PAaCCMATPHBATECA KAK IIPHOPHTETHEIE H HeoOXomMEIe. Bee
OobIIe OpPTraHM3ALMH INPOBOJHT IIHPOKOMACINTAOHOE OOyHUeHHe IIepCoHATa H
PYKOBOAMTeZeH Ppa3sHEIX YPOBHEH. IIOHHMAd. YIO TOIBKO OOVIEHHBIH.
BEICOKOKBATHQHMITHDOBAHHEIH H BEICOKOMOTHBHPOBAHHEIH IIEPCOHANT Oyzer
pemaromE GaKTOPOM Pa3BHTHA IPEIIPHATHA H 00eIEl HAl KOHKYpPeHTaMH [7].

MeHmOTCA Takke H IPHHIHNEL HAa OCHOBE KOTOPBIX peaTH3yeTCA
VIIpaBIEHHE IIepcoHaToM. IHOBEIE OpPraHH3AIMOHHBIE CTPaTerHH TpedyioT
BHECEHHA CYIIECTBEHHBIX KOPPEKTHB B CHCTEMY KAaApOBOIO MEHEIKMEHTAa, H
OOyueHHe IEepPCOHATAa B ITHX YCIOBHAX CTAHOBHTICA KIIOYEBBIM NIEMEHTOM
IIpOIIecca YIPaBIeHHA NepcoHatoM. OOydeHHe NPH3BAaHO NOATOTOBHTE IIEPCOHAT
K IPaBHIBHOMY PeINeHHIO OojIee IMHPOKOro KPyra 3aJad H 00eCHeMHTh BEICOKHH
ypoBeHs 3(()eKTHBHOCTH B paboTe. MOBEICHTE TPYAOBOH ITOTEHIHAT PAOOTHHKOB.
IIpH 3TOM OHO IO3BOJIAET HE TOJBKO NOBBINATH YPOBEHL 3HAHMH PAaOOTHHKOB H
BEIPAOATEIBATh TpedyeMEle MpodecCHOHATBHEIC HABBIKH. HO H QOPMHPOBATh Y HHX

TAKyI0 CHCTEMY LIEHHOCTeH H YCTAaHOBOK. KOTOpad COOTBETCTBYET CETOIHAIIHHM

paseL,
3arofioBKOB

3arofioBKu pasaenos (rnas)
ne4vyaTaroTCsl XKUPHbIM LLPUPTOM
(pasmep wpundta 18);
BbIpaBHUBAIOTCS NO LIEHTPY
TekcTa 6e3 ab3alHoro oTcTyna,
6e3 nogvyepknBaHus, 6e3 ToUkn B
KOHLIE, MEXCTPOUYHbIN MHTEPBA
NBOWHOMN.

3arofioBKu nogpasfenoB u
NYHKTOB NeYyaTtatoTcs XXUPHbIM
LLUPNJOTOM KYPCMBOM (pasmep
lwpudoTa 16) , BbipaBHMBAKOTCS MO
LeHTpY TekcTa 6e3 absayHoro
OoTCTyna, 6e3 noavyepkmnBaHus, 6e3
TOYKM B KOHLIE, MEXCTPOYHbIN

IMLUITANDAM ADAIALIAIA
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IIPHMEPBI OPOPM/IEHHA CXEM, PHCYHKOB, THAI'PAMM

[ 1 ]

Puc. 1. Mooenv oyeHxu KoMMepUeckoil 0eamenbHoCmu Gupimvl

KomugectBO
THIC. €11

10 — | -

2003 2004

OaHHBIe 1 OoTaena;
BRI JaHHBIe 2 OTelIa.

Puc. 2. Peamzayuu canona «C&D»
1O KOIUYeCmey NPoOaHHbIX U30eTUl

3%-1I
17% -1

Puc. 3. Pacnpedenerue mogapHuix cpynn npeonpusamus
& omyemHom nepuooe (1l noryeooue 2003 200a)

Tox

Obpa3seL,
PUCYHKOB

(LpnQT
BHYTPWU
PUCYHKOB
Times New

Roman)



/
Obpasel opmyrn

OxoHOMHIecKHH 3ddekT paccumTaeM 1o creayiome popmye:
3=P-3 (1)
20e 3 — 8enuHUHA YCI08HO20 IKOHOMUHECK020 3gdexma;
P — zampamul Ha o6y4eHUue No CIaHOapMHOoll NPOSpPamMme;
3 — zampamui Ha o6y4erue PazpPaboOMarHHo NPOSPAMMBI.
OxoHOMEMecKHH 3(QQdEeKT OT BHEJPEeHHS HOBOH TEXHOJIOTHH OOyYeHHA

C IIpHBJIeYEHHEM TpeHepoB-nipenogasaresiel 3 PATIC coctaBaT 370024 pyo.
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ITPHMEPBI 0®#OPM/IEHHA TAB/THIIBI

Tabauya 1. Kpumepuu okoH4QMETsHO20 66100Pa NOCMASIUKA

st fasiuin TTocTaBmHK
KpHTepHit BEIOOpPA ITOCTABIIHKA = = =
parsy uop 1-1 2-H 1 n-#
PHHAHCOBEIE YVCIIOBHA
Bpemsa nocTaBkH

ITepHOIZMYHOCTE NOCTABKH

IIOCTABKH

Hamiaie cepBHCHOIO 00CTYyAHBAHHA IIOCTIE

JpyTHe KpHTepHH

ITPHMEPBI 0®O0PM/IEHHA TABTHIIBI, EC/IH OHA IIEPEHOCHTCA HA APYT VIO

CTPAHHOY

Ha nepsoti cmpanuye

Tadauya 2. OdbeMbl NPOGAXC NPeONPUAINUA

Tipozxysmms KomecTso. Peruon 1, Peruon 2.
IIT. % %
1 2 3 4
Hageme A 1000 80 20
Hzgemue b 1500 20 80

Ha smopoii cmanuye
IIpoodonxcerue mabauiys 2

1 2 3 4
Hzgemue B 1000 80 20
Hapeme T 1500 20 80

Obpa3sel,
Tabnuy
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CTpaTerHdeckue [eH KOMIIaHHH:
1) NOBEIIEHHE NPOH3BOACTBEHHO-IKOHOMHIECKOH 3 HEeKTHEBHOCTH:
2) NOBBIIEHHE KA9eCTBA PAaOOTHI H O€30IMaCHOCTH MEPEBO30K;

3) noBemneHHe QHHAHCOBOH YCTOHIHBOCTH H 3Q()eKTHEHOCTH.

HITH

CymecTByeT MHOXKECTBO IejieH OOVHUeHHS COTPYIHHMKOB KOMIIAHHH.
TTepexHCIHM HEKOTOPEIE H3 HHX:

1) momydeHHe COTPYOHHKAMH HOBEIX 3HAHMH H HABEIKOB. HEOOXOIHMEIX
715 paboTEL,

2) DOATOTOBKA COTPYAHHKOB K 33aMEIICHHIO KOUTET BO BpeMAz HX
OTCYTCTBHA:

a) OTIIVCKa;

©0) Oone3HH;

B) VBOJGHEHHA.

HIIH

Pa3zmigaroT gBe TEXHOJOTHH OPraHH3AllHH JHCTAHITHOHHOIO OOYYeHHI.
OTHYAIOIHecs JAPYyT OT Jpyra JHOE CTeNeHBI0 IPHMEHEHHS CpeICTB
COBPEMEHHBIX HHQOPMAITHOHHEIX H KOMMYHHKAIHOHHEIX TEXHOJIOTHIH: KeHc-
TEXHOIOTHA, TEJICBH3HOHHAT TEXHOIOTHA.

1. Kefic-texsonorua. IloaydHe B IIPeACTABHTEIBCTBE YIeOHOrO LEHTpa
[aKeT YIeOHBIX MaTepHaI0oB (0OBMHO HX KIaTyT B OOBEMHBII Kefc, OTCIOHA H
HA3BaHHeE). CJAYIIATETh H3YYaeT HX JOMA, BENIOJHAET KOHTPOJIBHEIE 3aJaHHA H
KYPCOBEIE padOTEL KOHCYIBTHPYETCS C IPENOAABATEIEM 110 3IeKTPOHHOH IIOYTE.

2. B OCHOBY TEJICBH3HOHHOH TEXHOJOIHH IIOJOXKEHEl JEKIHH — Kak
OHJIAMHOBEIC, TAaK H 3alMNCAHHEIE HA BHICOKACCETY, a TAKKe TelIeMOCTHl —

TeJIeHCKYCCHH, BHICOKOH(EPEHIIHH B PEKIME PEATEHOIO BPEMEHH.

Obpa3sel,
HyMepaLunn



IIPHMEP O®OPM/IEHHA CHOCKH
OI. AmnapeeBa pacCMAaTpHBAeT JHCTAHIIHOHHOE OOyUeHHE Kak
CAMOCTOATENIBHYK  padoTy  CAyIDaTelad.,  MOMYYAKOIIEro  KOHCYIBTALHIO

TIPENOJABATENA IO COBPEMEHHBIM KaHATaM CBA3H [3].

ITPHMEP 0®OPM/IEHHA CHOCKH ITPH JJOCTOBHOH ITHTATE
«IHCTaHIHOHHOe O00yueHHe — (OpMa OpraHH3aHH O0O0pa30BaTELHOIO

mpomecca, INpeamonaralmas  dQQEeKTHBHYI0O CaMOCTOSTENBHYIO padoTy., B

Ipolecce KOTOPOH CIyIIATEIs NOTYYAeT KOHCYIABTAHH IPENOJABaTeId IIo

COBPEMEHHBIM KaHaIaM CBA3E» [3. ¢. 32].

IIPHMEP O®OPM/IEHHA CHOCKH IIPH IIEPEYHCIIEHHH

CymecTByeT MHOXKECTBO NeJI€H OOYIEHHA COTPYAHHKOB KOMIIAHHH.
ITepeuncHM HEKOTOPEIE H3 HHX [4]:

1) momy¥eHHe COTPYAHHMKAMH HOBEIX 3HAHHMH H HAaBBIKOB. HEOOXOIHMBIX
14 padOTEI;

2) mopzepxaHHe IPodecCHOHATEHOIO YPOBHA IIEPCOHATA;

3) DOATrOTOBKA COTPYAHHKOB K 3aMEINEHHI0 KOUTEr BO BpeMA HX

OTCVICTBHA.

Obpa3seL,
CHOCOK



1) .... IPHBOZHT K BEIBOAY: (3aKTIOYEHHIO), CCBUIAeTCA Ha (QaKTEL
IHQPLL. JaHHEIE, IOATBEPAIAOIIHE. . .
2)  CymHOCTE ... PaCCMAaTPHBAIACE B PabOTax ...............,
3) IO MHEHMIO ..., CYIIHOCTE ... CBOJHTCA K CIeAYIOMEMY:
4) ... moguepkuBaeT (OTMEYaeT. yOeHTEIHLHO JOKA3EBALT)
5) ... JaeT HCYUEPIEHIBAIOIIEE OCBEINEHHE. . .
6)  Hemb3d He COIIACHTHBCA C ..., B TOM, 9TO ...
7)  OFHAKO BBI3EIBAET BO3PAKEHHE (COMHEHHE) TOUKA 3PEHHA . ...
8) zaciyra ... COCTOHT (3aKmo9aercs) B ...
9) ... IOABOZMT HACK ..., I€TIAeT BEIBOJ, TIOJBOMMT HTOT ...
10) B pemense mpoGaeMs! . ... CYIIECTBEHHBI BKIAT BHECTH ... .......
Vv GBLTH - pa3pabOoTaHE! BOIIPOCE!, KACAIOIIHECH. .., - IPEUTOKEHE (METOIEL Xa p a KTe p
CPeACTBa); - BEMBIEHH! ( HOPMEL BHIEI). - pazpaboTaHs! ( CIIOCOOEL
TEXHOJIOTHH), -ZOKa3aHa (B3aHMOCBA3b)
11) B pabore ompemensercs... CCbIJ-IOK
12) PacKphIBaf CYIIHOCTS. ..... BELIEJIAET. .
13) B xagecTse (UeJH, IPHEMOB) .. ... ....pPaCCMATPHBAIOT. ..
14) MHOrouysc/IeHHbIe HCCIEIOBAHHA .., ... .... TIOKA3aIH, 910 .. ..

15) C TouxH 3peHHs .. ...

17) M=I cormacHMcs ¢ TOUKOH 3PeHHA HCCIIeJOBATeNeH ..., ...,
CUHTAOIIHX. . .

MEI COTHAAPHEI C TIO3HITHEH. . ..

18) B m3yuaeMOM HAMH BOTIPOCE IIPHHIHITHATEHEIMH AB/ITIOTCS B3TTILIEI
YREHEBIX 5w it

20) 11 Hac HAHOOJBIIYIO LIEHHOCTE NPEACTaRIIoT (eT) (HaeH, Touka
IPEHHA, MHEHHE) ... ...

21) Asama: TPYAOB POCCHHCKHX H 33pYOeKHEIX YISHEIX IIPHBOIHT

(X BEIBOZY. IOHMMAHHIO. . )
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Bseaenne

ToTpefEOCTS TETOBSEA B OTHEINE O3, &CTs H OYIeT HeoT:eMIeMOH
TACTHEO TRM0BETECKON ZFHH “1e70BeK BCETIA OYIeT XOTeTh &CTh ¥ OTIRINATh, H
3TOr0 y HENO He OTEIDMemE. FIMEHHO mO3ITOMY, 3TH IBe CHEpE IJeSTETRHOCTH
(PeCTOPAaEEAZ M TYPHCTHISCKAE) 33 NOCTAIENE JECATIISTHS TAK CUIBHO Eadpam:
XOI ¥ EaSPATTH TENEph OCTAHOBETCE. “ex OOTEME TOIM aEMMAFOTCE TEM HIH
HEEDM Je70M, TeM Oommmme Tpe0oBasNY NPETSSBMOT M X ECIHEHTEL TeM
COTBIIe BAPHAHTOE Pa0OTH C IIMEHTAMGI, TEM BRINe B O23)TIpeTHes CTAHOBHTCE
E73CC OOCTYAMEASHT IocTel. BCe 370 NOSOPHT MIIs 00 0JEOM — 3T3 TeMa, TeMa
LTHEHTOOPHEHTHPOBANEOCTH. 3 TOUHEee TOBOPE, ESTErOPHM EXIHEETOE B
TYPECTEIECKOM OH3HECe, SETISTCE CAMOE AETVATEHOM TeMoi 2] Bexa.

TlozEpemsTe 3T0T QAET MOAHO OXEHM MPIMEDOM HI A, NpHTeM H3
BEGGEN EAEION0 TETOBSEA Eamel S0TmoR mraHeTH. Kax OmITo y&e pasee
CE333H0, TETOBEEK BCErIa Oy3JeT XOTeTs OTIBINATE, H 3ITO YTBEpAIem:mIe
000CEOEAH0 Y&S 09eHb JIEHO, BEXb THOIH UTEDI roJ padoTasoT, TTodsl moTox 2
HeJem OTIOXHYTh H CHOEA H3TaTs padOTaTs, XAAURN TETOBSE ZIBET OT
BEDIOTHED{ 0 EBOTHEDL OT J€Ta JO 78T, OT OTHYCEA J0 OTMYCEA, MMEEHO
TO3TOMY MEL CO CBOEH CTODOHEL, JOMAXE! CISTATE TAX TTOOH 3TOT OTMEIX
JAMOMEOIICE EABCErJa &me C CAMOTO MEPEONC PAr0BOPE B TYPHCTHISCKOM
are=TCTBE. Temeps a0COTHOTHO BCE COrTIACHE! ¢ TEM, IT0 AXTYAThHEE NPOOIEME! B3
JAHEEI MOMSHT IDOCTO He CYIMeCTBYer.

LT pedepaTHBHO-HCCIET0BATETCX0N PAbOTEL

1. TeOpeTwTeCEIn  aHATH3 KISCCHOMEANN I[PYID  XIHeHETOE B
TYPHCTIIECKOM OR3HECE.

2. TIpoeepEa BCEX JASEELX EA OPEMEpS TYPHCTHIECKOrO aneHTCT=a «3PPA-
TVPn.

3azamr

1) H3yTET: THTEPaTyPY. [0 TeMe «XKATEropHEH KTHSHTOE B TYPHCTHISCKOR

bpa3seL, odop

2) TpPOBECTH OMNPOC B COUMATHHEL CETEX, NPOAHATHIHPOBATE PEIyTIBTATH
OTPOCa H COCTABHTS TAOMITY KATErOPHEE KTHEETOS H3 OCHOBE OMNpOCa;

3) BEISEHTE DETEEYI0 3YIHTODPIIO TYPHCTHTIECKOrO areHTCTsa « 3PPA-TVPy.

MeToas #CCT2I0BAMS:

1) =0 HCCIETOBAENE,

2) xa0MHeTHOS HCCISJOBAHNE,

3) COUMATHEBGE OPOC;

4) ompoc B opMe hrmEol SeceTsl.

MJITEHUNA

pegepara




1. ITorsiTHE KAHEHTOOPHEHTHPOBAHHOCTH

KIHeHTOOPHENTHPOBANHOCTE — 3TO XSPakTepHCTHE: OHazeca. B nmepsyio
0TEpaTs, ITO XIPAKTEPHCTHEA CaMoro Ommeca. O=a OTpa&seT MeCTO HETEPECOB
ETHEHTA B CHCTEME NPHOPHTETOE PYKOEOICTEE H COOCTBEMENEOE.

Cerozex M0IHO ONTE KIISHTOOPHeNTHpOBAaEHEENM O DomyIsEpEOCTE
J3HHOH TEME! MOEEO CYIHTE IO KOMITECTEY CaiTOos B METepHeTe, Ha XOTOpRIX
00CyAZaeTCE 373 KoEnemmts. Hamprodep, 3ampoc mo 3ToMy c1o8y B Andex Bzizan
Gonee 1500 cairros. [To =admozesmtan, § 13 10 PYEOBODMTENEE CM270 HIZEBAN0T
CBOI GH3IHEC OPHEHTHPOBAEEEDM 23 KamenTa.

Hecxorpz Ha o0mmie madopMamm B HETepEeTe Ea IaEEYI0 TeMy,
OTCYTCTEYET EIHMHOE ONPeIeTeH: TOEITHE LeHTO0PHENTHPOBAEHOCTH.

Hcxoas B3 E33BaEHE, XIHEHTOOPHEHTHDOBANEOCTE — 3T0 OPHENTAIHE Ea
ETHEHTA C DRI Tywme MOHSTH £r0 NOTpe0HOCTH H YIOETETBOPHTE MX. TaK Kax
peTh HIeT ©0 Om3Eece, a He © ONArOTBOPHTEMREOCTE. TO URTEI0
EIHEHTOOPHENTHPOBAMEOCTH JOTAXAS ORITS MpaOErms. TOrIa moTyIseTcs, ITo:

KIHeHTOOPHENTHPOBANEOCTE, N0 onpereremno E. Ommazmmmosa — 310
NOCOOHOCT: OpPTAMEAINGY HIBNEEATh JONOMHNTEEHYH NpHOMTE 33 CIer
IIY0OXOT0 DOEMMAEHS M 3PQeETHEHOTO YIOETSTBOPEHH: NOTpedEOCTSR
ETHeHTOB [3].

W, Eax cemraer A Hosmxos [6], eCTE B Pe3y/BTaTe BCEX MeDOMPHITHH
OPraEM3AIME Ee MOTY9aeT JONOMENTETHHON NPHOEITH M KOEKYDEHTEOIO
IPEMMYIOECTEA, TO NOHSCEHHRIE 33TPATH EEONPASIAHEN. BOTee TOTO, BPETHR 118
Oi3EeCa, TAX K4 OTBIEXXOT PeCyPCH OT IpyTHX 3a13T1 KoHewHo, opraEmzamis
MOZET TOCTABHT: 118 Ce0X DeTsh pemmTs BCe noTpedHoCcTH cmoict KomreHToB, H
TAKAE 3ATATA EBITSTCH OIAroi DETHEC, HO 118 GOTBINGICTSAa PYEOBOMMTETEH 0H3
He AETYATEHAE.

BOIEMEAET BOIPOC: MOTEMy EATECTBEHEEN CEPERC He IBIReTCE NPHIHAKOM
ETHEHTOOPHENTHPOBAEEOCTH Ommeca’ Beé owexe mpocto! Mozso zobmThCE
BEICOKOrO E3T2CTES CEPBHCA (C TOTEM JPesis OPraEH3IaInmG!), JOBLIEEHOI0 J0

ABTOMATHIMA (H ABTOMATHIHPOBAEEOIO), HO HE 3AMETATE OPH 3TOM KOHEPETHOIO
Kmremra. B  31OoM CIyI3e OpHOpETeTOM OVIYT SBASTRCE  CTAHIApTH
OOCTyZMEIEME 3 He BueTaTiesms KUDIEHT3 H &r0 TOATEHOCTE [ I3EHOE —
TOTHOCTE, CKOPOCTS, IPOHIEQIHTEIEHOCTS, MOBTOPEEMOCTE. [IpasTaIecss 310
X3DAETEDHCTHEH EKOEBeHepa. Bompocel: BepHETC: M KmfeHT 338Tpa, pemmimHCE:
T er0 OpoOTeMEl, VIOBIETEOPEH Mt OF ODCTYAMBARNEM — OCTROTCH 33 EAIpOM
IPONECCA «EATSCTBEEHONO CEPBHCAN.

TIpiDdepoM TAKOH CHTYAIED! MOTYT CTYEHTE DOTBIINe XOMIIAHIDI, KOTOPE:
CTPEMETCE K BEICOEONPOHIBOIMTETSEEDM MPONECCEM, BETOTAT ETHEHTCEINT
cepsmc. M ecT B9epa 370 ORI0 IX OPEEMYIMECTBOM, TO CErOIHE, B CBEIE C
pOCTOM TpeOOBAEEGI mOTpe0HTeNSl X ILTMBHIVATEHOMY OOCTYAMBAEGIO, 3TO,
CEOpee, XOHEVPEHTEAS C1ad0CTs.

Taseoe 00pazon, DOKS OHIHSCMEH HE METEPECYETCE TEM:

1) EaK ZUGIEHT OUEHMNB3ST MPEIIaradeMsle MPOIYETH B CEPEHC;

2) X3E CHCTeM3 B3AaMMOOTHOMISHNG! C OPraEHM3aIHel BTISET H3 &0
VIOBIETBOPEHHOCTS M IACTOTY NOEYIION,

3) xax MapEeTHHETOB:IS IEDINIATHES! BO3JEHCTEYOT E3 YPOBSHS JOBEDHE K
GrpMe;

4) EK3E DOERICHTS MNOEMIEEHHYH MEHHOCTh KINeNTa H YBemITHTE
XOHEYPEHTHYI0 JOTO &ro EOMETsES,

O= =e MOEET DACCIMTHIBATE H3 TO, TT0 &0 OPrasMsaiEs H COTPYIEREH
ETHEHTOOPHENTHPOBANEL

Orcoza, caenyer c3emars BHBOX H  J3aTe NOOTHOS ONpelexesse
XIHEHTOOPEENTHpOBAsEOCTH. Ofpamnecs x onpenstemnno B. [Nonos=zesxo [3]:

“ETHEHTOOPHEXTHPOBAEHOCTE — 3T0:

1) Zezase NOHSTE ETHEHTA;

2) oOmazaEnte EABREAMG IMIISTHH Y YIPASIeHNEs B COTPYIEANG

3) axTHEHOS QOPMEPOBAEIIE OEIIANIGE XIHEHTOB (HHOIIA JAESTREHNELL);

4) TOTHOS COOTBETCTEHE ODSIMARHOMY EDISHTY H &r0 OASLIAHMEM, 3 Ty<me

OpeEoCX0ICTED OEELIAEFH KOISHTA,




5) 9eCTHOCTS, NPHIEM B30 BCEM M BCergza. M He TOMBXO C ETHEETAMH, HO

COTPYIEGEAMS, NOCYI3PCTBOM B T.10.
6) B QOKyCe - TOTBXO OMHH ETHENT.

2. KaTeropun KIHEHTOB B TYPHCTHYECKOM OH3Hece

2.1. Kaaccudpuxayua mypucmos. Hudusudyarsusie nompedumenu

Cerozesnnont IeHs TpeOYeT OT TYPHCTHYSCEX KOMIREGDI IIO-HOBOMY
OTEOCHTECS E MOTEHIHATEHOMY H DEATHHOMY EMIeHTy. KTHMEETa YBa&awoT,
IPHETSEAN0T, IAMANMEROT, 33 Hero OoproTcy. KasIas TYPHCTHIECKAT KEOMITAENT B
VCTIOBHEX PRHOTHON 3XOHOMIGH NpoOYeT HOBEIS IYTH NPHETSTENEY EEMMAHNS
EIHEHTA, HIOET BOIMOEEOCTH [NPEIOCTABNSHME JOMOMEMTETESEEI  YOIYT.
B3asDOOTHOMEHHE € KIHeHTOM CTAHOBETCE KDOYESEDM QAEKTOpOM YCIexa
XOMIAEH. B TYPHCTHTSCKOM OHIEECe EIIEHT 3T0. TYPHCTIIECKOS areHTCTE0 I18
TYPOREPATOPA H TYPHCT (TACTHOS NMI0) T TYPHCTHIECKOTO AreHTCTEA.

Haymas MeHeTAMENT TYPHIMA, O9eHh BAEHO NPABHTEHO OTBETHTH E3
CTeIVIONGOE B0OPOC: KTO B EIENMGE TYPRECTCEEMT YOTYTAMGE TOMB3YeTcs’

TYPHECT — TPAEIAHNE, TOCEIAOMEGE CTPAXY EPEMEHHOT0 MPe0HBAIHE B
03JOPOBHTETEERL, NO3EABATETLHEDL. MPOGECCHOEATEEO — JETOBEN, CIOPTHEHEDX,
PETDTHOIEEX H HERIX DeIfX 063 3aHSTHY OMMISTHBASMOH IESTeTHHOCTRIO B
mepHOX OT 24 WacoB 10 6 MeCENeB NOIPET T OCYMECTBINOMES He MeHes
OIHOH EO9eSEH.

TPADOmOE=C (PEIH TYPHCTOE IO X3PaxTepy HX AsTHBHOCTH B0 BpeMs=
omycxa B.A KEapTATEEOE EBLISISST IECTS Ipymm [4]

1. JTrofuTem! COOXOMHOTO OTIBIXA. Er0 MNPeICTAEHTETH OTTPABTIXICE B
OTHYCX I8 TOTO, TTO0E! OCBOO0IHNTECE OT MOBCETHEBHEIX CTPECCOB M OTIOXHYTE
B CHOXOHHOH ¥ IPHSTEOH oOcragosse Om GOSTCE DOCTOPOHHEEX X HoxEmoro
CEOmIesnY moJe. CHOXOMHO OTIRCIAXNGLX OTIYCKENEOE NPHBIEXAOT COTHIE,
II2COX H MOpe.

2. JofHTemH YIOBOMGCTBHH. 3T0 THO DNPEIIPEEMTEERI TYPHCTOE.
XOTOp:le BOEPEME OTIEIXA 3AHETH TOHCXOM DaHO00ODAIEEIX YIOBOMBCTEEH H
OPEIMOTHTAIOT CBETCXYX arMocdepy. Fix nmpmerexazor $mIpr, IJameme

PACCTOSHET.
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3) TypHCT - HCCTeloEaTeTe. OpPrammysT NOSIEY CaMOCTOSTEIREO.
Hz0eraeT M30MTEIX TYPHCTCESDX MIPIPYTOB, HO DNPETIOTHTEST EOMOOPT,
CBONICTBEEMEIN MAcCOBOMY TYDHIMY, IDH D3IMeIISHiG!, IepeBO3Xe H TOMY
mozoOEoe TYPHCT — RCCIETOBATENS [HITAETCE CODIHTBCE C  MECTERDM
HacezesmieM. ARTHEHSE, WeM ODIANN30BAHNEL! MACCOBRN M HETHERIYATSHEN
TYDECTHL OTPEEBASTCE OT (3HAKOMOTO), HO IPH ONPeIETeHHEIX OOCTORTETBCTEAX
TOTOB BEPHYTHCE K Hemy. «HOS08) JOMIEHDYET. HO CYMECTEYET HeDoIemas
IPHESPEEHEOCTE K (3HAKOMOMYY;

4) TypCT — OpoxEra ASTHEHO YXOINT OT IHIKOMOIO, OTBEpraer mobme
GOPME! (BE3 C TYPHCTCEIDG! OPTANM3AIHDMH. CTHTIST OOMENPRHETEN TYPHIM
IPECHEDM), NONSHHEM NPHBIEEITETEHOCTH. TYPHCT — OpOIArs CEIOEEH BCE
BEDIOTHATS: CAMOCTOSTENBEHO H PACCIHTHEIST TOEXO Ea cebz V' =Hero Her
QHEECHPOBAHHOTO M3pmpyTa, IPaQHEd [NEDeTBIDKSHMS, SeTEOH e
myTemecTsie. O NOTHOCTH NOTPYAISTCE B XYBTVPY MEeCTHOCTH, 0 EOTOPOH
myTemecTsyer. «HoBOS) NOTHOCTE JOMIEMPYST HAT «IHAKOMEIMY).

Taxe  ofpasod, mo MEemoo BAKsspramsoro [4], ocEoBEOR
mepeMesHON, Ea 0332 X0TOpo# CHOPMHPOBAHA THOOTOIHS TYPHCTOS, BISSTCE
COOTHOMENHE «HOBONOY H «IHAKOMOroy. JI30M MyTEmeCcTEY0T B J3ERCIOCTH OT
B0O3pacTa, YPOBHE IOXOIOB, COUMATEHONO CTATYC3, POJ3 3aHETEH ¥ YPOBHS

00pa30BaHME. A TAKEE EIACCHOHEAUHT TYPHCTOE 33EHCHT OT 00pasa AGHEHR
TOTei, ¥X HHTEpecOB ¥ ISHHOCTSH, OT TOTO, K3k /DOIH PaIBIexaiOTCH, KaKoH
OTIRIX THOOET.

2.2. OpzaHu306aHHBIE KINEHM S

KpoMe HMEIMERIVATEEEDC DOTPEOHTETeH Ha TYPHCTCXOM DEEES SETHEEO
JeHCTEYIOT OPraEMI0BANEEIe DNOKYTIATEN. X [OBeIEHHMe 3EATHTETHHO
OTI9I3STCE OT nepBerx. Oprammamts NprOOPeTaseT YOIYTH He IT8 MIIHON0, 3 T18
TPYIIOEOTO TOTPE0IeEm:.

PeTp HIeT O OPOBEIEHIH DPAITHIHEIY MEPONPHSETIH! THNA COEMECTHRIX
TI02330K, CB23308, KoE(epenst B T3, OpraEN308asiEl! NOKYIATETs IMEET J8T0

3axTr049eHHE

B zaxmoTeHMe, BOEPAMARC: X DeTEM H  3AT3TaM  pedepaTHEHO-
HCCTRI0BATETECKOR PAOOTEL CI873eM BREOTEL

B pabore mpEBeIeH3 KISCCROMEAINIS IPYIN KIHEHETOS B TYPHCTHIECKOM
OM3IEECE H PACCMOTPEH3 E3 IOPEMEpDe TYPECTHUECKOTO aresTcrea «3PPA-TVP»
ropoza Cmbair. BEII0 BHIZBTEHO, WTO KIACCHOHEAINY, XOTOPYX MIPeITORIT
B A KBapTams=oB, COCTOSMaAS ¥3: O [PV, ZEMEeTCE OPHOPHTSTHOR H B
HE[HeMTHee BpeMd. TAKEe BO BPeME DabOTH Ha pedepaTHON TacTho Omiia
HCCTRJ0BAHA THTEPATYPA MO HYAHOH TEMATHEE, 3 IMeEHO «XKaTeropH: IIeHTOR
B TYPHCTEIECEOM Om3zeces. ORITH HCTOTEIOBANE! MATEDHATE! TAEIIT TOJSH , Eax
B.A Kpapram=os, HH. Kabymmse: 2 EOxiamomosa. B DpasTsreecsol 9acTe
OLITH BLNOMHEHE! BCE IOCTAEMEHHEIE 3ATATNI NPOB2IEH ONPOC B COMIATREBLX
CeTEX H COCTAETSHS /NITHAS TAOTHIA XaTeropin! KIHEHTOB B TYPOHIHECS, 3 TAx&e
BELIBTIEHA DETSEAT YINTOPINO0 TYPHCTHISCKOrO arexTCTEa « IPPA-TVP:.

OO 33 PATOCTHREDN MOMEHTOB OBITO TO, 9TO IasHEa% padoTsl OXa3azace
HyAHOH H MOTS3IHOH Ee TOMEEO 35TOPY, HO H TYPHCTHTECKOMY AreHTCTSY, B
XOoTOpOM ORUTH MpPOBETSHE! HCCIEJOBANHE, & 3T0 Eme P33 DOSTBEDEIAST
AETYATBHOCTE JAXEOH TEMEl H FOBOPHT O TOM, YTO HAJ XITETOPHEME XIHEHTOE B
TYPECTIRECKOM OH3HECE HYAHO eme paboTaTs B paboTars.
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