MWHUCTEPCTBO SKOHOMUYECKOIO PA3BUTUA
Poccumckon @eEpEPALUMN

MuH3KoHOMpa3BuTua Poccum

«Bawl KOHTpOInb» - cUCTEeMa
cbopa MHEeHUU rpaxxgaH o Ka4yecTtBe
npeaocTaBrieHHbIX UM
rocyaapCTBeHHbIX yCnyr

OupekTop AenapTamMeHTa rocyaapCTBEeHHOro
perynupoBaHusa B 3koHoMuke A.U. XepcoHueB



KpuTepumn oueHKM KayecTBa NpeaocTaBfieHHbIX
rocyaapcTBEHHbIX ycnyr

1. BpeMFI oXunagaHumsa B ovyepeau

2. KomcopTHOCTL B NOMeLLeHUn

3. KoMneTeHTHOCTb U BeXNUBOCTb
COTpPYyAHMUKA

4. locTynHOCTb MH(pOopMaL UM

5. CpoK npeanocTaBrieHUsA ycryrum




COop oueHOK 4yepe3 nHpomaTbl, pacnornoxeHHoble B MOL
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Coop oueHok ¢ nomowbio EMIY

25\ INEKTPOHHOE
' || NPABUTENLCTBO
—/ ToCycnyrv

focycnyau npo3pays Kax nuxoada!

3apaecTeyiiTe, | TopOynkoB Cemen CeMeHOBUY

Craryc Bawero :3aenenma 57459457 obHoemnca

"33KPEITO. CHATA ¢ per.yqera”
HaumeHoeanwe eegomcTea: deepantHan MArPaLMOoHHaA cnyxba.

T |
MoapoBHaa MHPOPMEUMA O 23AENEHKK » |

okt xoTHm YAYUWHTE K3YECTED OHA3NH YCAYr, NpeJoCcT3ENASMEX H3 nopTane.
ﬂpocm Bac nogenMTeca CEOMM ONETOM nonyJyeHna OHNEHH WCAYT H3 NOpTane M :3anonHKTE

cneayiol O HKETY .

C yeaxeHwem,
EAWHEN NOPTaN rocy A3pcT EeHHEX YCAyT.

Aa1ice HCERO CROPE IPOE3N0 ETORAT 14SCKE | 18 IPe A 1ON3r2:T OT 273, MowamAcTa, 1e o7 e2yalTe 13 1610,

C EASAT CA CO CMWISOT 104 APkt E4 11010 10PTNE MO0AEPCT B2 11HX § MyTELEIRN I OCMT ERAKGID
8 (800) 100-70-10 (ANA SEDNKOE IPF 1I0WALITE §3 TEPPITOPIE POCCHT — CRCINGTIG);
+7 (459 550-18-59 (DINAT3 OOAULCT ENALTCA 10 TADICHEN OIPETOPA CTPAIH IPRCit E3NIA).

0 1o TenepoIan;

Tare: By ®

R Te OCRET ITECA B CMONDY 10AAPWKE Uepes | chopmny oCpar 1of CEAzI |

AHKeTa 00paTHOI CBA3U

YpaKaemble noceTUTend NMopTana rcyAaRCTBEHHBIX YCAYT, Mbl XOTUM YNYYWMTL KEHECTBO YCAYT, NPEROCTABNAEMbIX Ha
MopTane.
Mpurnawaem Bac NPMHATE YHACTWE B MCCNEAOBAHWM W 3ANONHMTE CREAYIOWYI0 SHKETY.

BEAOMCTBO:  "depepancHaa MUMaLpMoHHaa cnykba"

YCNYTA  "PemMCTpaupoHHBI YHeT makaaH Poccuitckoi Megepalym no mecTy NpebbiBaHua M no MecTy
KMTENLCTES B Npegenax Poccuiickoil Degepauym”

Mpougaypa:  "CHATHE PEKAGHMHE C PEMCTPALMOHHON YHETa N0 MECTY NpebbiBaHMa"

Natanonydenma yenyne  13.03.2014 11:10

Mona, 0TMeYeHHbIE 3Hakom * | 0Ba3aTenkbHel ANA SaN0NHEHWA.

1.* Bpema T YemyTH
OuyeHb nnoxo

Mnoxo
 HopmanbHo
Xopowo

OTAMYHO

2.Bpewma B peau npu y T H YCYTH (ECAH BOMOIKHO OLIEHUTL)

Ou4eHb Nnoxo
Mnoxo
e HopmanbHo

Hopowo

AHKeTa 06paTHOI CBSI3H

‘ Cnacubio, 4TO OTBETUNKM Ha BONPOCH! AHKETLI

Bawe MHEHWE 0YeHb BaXKHO ANA Hac!




COop OueHOK C NOMOLLbLIO BUOKETOB

p +0 Pocomiicroll ®enepaum | Pocomt

OEAEPATILHAA CNYIKBA
roCYAAPCTBEHHOW PETMCTPALIUK, KAJACTPA U KAPTOTPADUH

POCPEECTP

English version |Boliti & cucTemy | ¢ B2
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O Pocpeecipe CYAapPCTBEHHbIE YCITyTH KanacipoBas oueHka HHan aearenbHO

EAWHEIR cnpaBoyHbIR
TenedioH
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MOCYAaPCTEEHHARA PEIMCTRALUMA NPaE

Ha HEJBIKUMOE MMYLLECTED 8800 100 34 34

M CAENOK C HUM 380HOK H3 permoHor Poccuu
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fecnnaTheii
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MpeaocTaBNEHHE CERASHMA,
cogepkaupica e EMPI (peectpe

npae) MNpoTueoaeiicTene Ko M
[ocyAapCTERHHBIA KagacTpoBbIi et TenedoH Aosepua:

HEABMKMMOTD UMYLLECTER [ (495) 917-38-25
MpeaocTaeENeHne CEEAHMNA, 3anuck Ha NPUEM K PYKOBOACTBY:

v

v

BHECEHHBIX B FOCYAapCTBRHHBIA {3 (495) 917 5798
KaAACTR HeABKKUMOCTH

Ocrasste 0TaniB
0 rocycnyrax
Ha vashkontrol.ru

MNAH 2013-2018 | WATUMEPO | MOBUNBHOE NPUAOXKEHUE | HALIM NPOEKTBI

MWUHWUCTEPCTBO BHYTPEHHUX AEN 102 © ©
POCCMICKOM ®EOEPALLUM siiicnen 8

CNYXUM POCCUN, CTYXUM 3AKOHY! In Eng

MBL B PETMOHAX
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I MBA POCCHM DEATE/IbHOCTb KOHTAKTbI BEAOMCTBEHHbIE CMU

[hagHas — MB[ Poccun — Tocycnyrm

CTpykTypa MUHUCTEPCTBA
locycnyru
ObuwecrseHHbIf coseT

|

= OI"IDOCHaﬂ cbopma 0 KayecTse NpeaocTaBNeHua rocycnyr B 31eKTPOHHOM BMAE MCTODMR

MpoTuBoAEACTBUE KOPPYNUMM

KoopanHauMoHHbie U coBelaTensHble

raHbl
NMpoc Ka4yecTsa OKa3aHHbIX ycnyr opra

Tocycnyru




YpoBeHb OLIeHKH
KauyecTBa
rocygapCTBeHHBIX
yCIIyT Ha OCHOBe 1
208 149 0O11€HOK B

cucremMme —

Ornnuno 927587 =
Xopowo 179347
Hopmansuo 44 266
Inoxo 19674 m
Ouens naoxo 37275 m

Mo: ouensam [/ woraus

Caut «Baw KOHTpOnb»

O nmpoekTe

Pacckaxure Ham, rae, KaK M ¢ Kakum
PE3VALTATOM BE MTOMYHANH NOCYAAPCTBEHHBIS
yaayrm. Bauwu or361BbI MNOMOIYT OLUEeHHTL
pd&]w KOHKPeTHERIX HMHOBHHMKOB M OPraHos
BACTH, 4TOOBI B MTOrE CRENATh rocyaaperso

Ha namem caiire He TONLKO MOXKHO HallMCATD,
HTO Bbl JyMaere 0 paboTe OPraHos BIACTI, HO
M [IOCMOTPETE OLEHKH M OT3hIBBI APYIHX
nons3oBaTenei.

yo6HBIM 1 HpdeKkTHUBHBIM.

HYACTO FAOABAEMBEE

Japan sonpoc yepes
cair u3 Uurepuer-
npuemHoii--->Ipuem
obpamennizthttp:/,
priemnaya/feedback)
[Mpuwnoe nMceMo HA Mo
MOYMTOBLIM HUHK, B

MCBME HaNKCcaHo “Bawe
COODUEHHE NPUHITO K
pacemorpenuo”. HO
OTBETA HA MOH
BOIMPOC HET M [10 CE
p 1 P

MogaTe 3assneHue Ha
nonyuexHue
3ArPaHNAcIopTa HOBOTO
06pasia, HaBepHoe, He
OMEHD CIOKHO.
OcobeHHOo ecm Th
HEMHOI'0O 00Paz0BaH B
COBPeMEeHHBIX
TexHonorngx. Ho
NONYMHTE YIKe rOTOBLIH
NAcnopT - 370 yxe
HAMHOIO CIOXKHEe.
Ceroaus sesepom, nocie
paboTes, NpHILIA ..

BONMPOCHKHI

‘www.fmsmo.

OOKYMEHTEL

eeeee 2

Iposogui perucrpaie
asromobuns. Bee
BricTpo, yA06HO,
npodeccHoOHaNLHO.
JKans, ¥To HeT caiTa.

Xouercs nodnaroaapurs
MePCOHAN MACIOPTHONO
CTosa no agpecy r.
ExaTepuHbypr,
va.luonkosckoro 76a 3a
BERUTMBOCTE M
BHMMATENBHOCTL NP
06pateHuy rPamaaH.

3apascrayitre! A
rpaXaaHKa
YrpauHbL,IOIYYHA
PBIL B ceaan ¢
H3IMEHEeHUAMH B
laKoHoaarenscree. HYro
HeoBXOAUMMO caenaTh
15 TIONYHeHMA BUAA Ha
HMHTENLCTEO M B
AansHenmem

rmawnausrroa? Mawor

BXOQO

eeeew o

3apacreyiiTe. Ha MeHR B
aToMm roay 3-oro Anpens
B asponopre Buykoro
CTABM/M JANPeT Bulesaa
B Poccuio 2.5

ropa. [Tpoury BAM
NOCOBETOBATE KOMY M
KaK eC/IM 5 KMBY B
Apmenun oBpaTHTCR ¢
M3BHMHEHHEM O
HAPYIUEHMH 3AKOHA
KOTOPHIT 6110 He 110
Moeil BHHE TaK Kax 31ec
B...

Kabuner
ARKTHIOCKOIMYM B
Banammxu Ha yiuie
Tepemkosoii paboraer
VRACHO,COTPYAHMLLL
xamsar,smecTo 9.30
Hawanu 8 10.30
nopaborany




PacnpoctpaHeHue cucrtemsol
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vashkontrol.ru Bupxer

2013 r.

(Tonbko no
npeaBapuTenLHOn
PocpeecTtp 3anvcy

<

MB[, Poccuu
OMC Poccum

®HC Poccuun
Konu4yecmeo oUeHOK, nosy4eHHbIX C MoOMoWb 3adelicmeo8aHHbIX MexaHU3MOo8

Ycnyru oueHmnu 6onee 466 mbic. 6,9 mbic. 11,5 mbic. 715 msbic. 2,7 mbic.
240 TbIC. rpaxgaH OUEHOK OUEHOK OUEHOK OUEHOK OUEHOK




