Tewa 2 JTUKA TOBAPOBEOHOWU
NeATeNnbHOCTU

ITn4yeckme TpeboBaHus B
TOBapoBeOgHOW OEATENbHOCTU CBA3aHbI C
NPOSIBNEHNEM YBaXXEHUS K cobeceaHUKyY
npu coBepLUEeHUN NpoLecca
obcnyXxnBaHus.



Llenb 3TUKU

* CoOoOLWNTL YenoBeKy HPpaBCTBEHHbIE
3HaHUA 1 cnocobcTBoBaTh BbipaboTKe Y
Hero rnpuBbLIYKN K COBEPLLEHUIO
BbICOKOHPAaBCTBEHHbIX MOCTYMNKOB



[ToHaTHnEe 3aTNKN

« JTUKA - HayKa 0 Mopanu, oCoOBEHHOCTSX
ee NPOUCXOXOEHNA N Pa3BUTUA, 3aKOHAX
HPABCTBEHHOCTU KaK O4HOWN U3 CTOPOH
XN3HeaeaTenbHOoCT odLlecTBa U
NMYHOCTU. B nepeBoae c rpeyeckoro
"9TMKa" o3Ha4aeT obbiyaun, HpaB



ITnUYecKas Kynbrypa

« ATn4eckas KynbTypa cepBuca - ypoBeHb
9TUYECKNX 3HAHUI, MOpParbHbIX
MPUHLINMIMOB, HPABCTBEHHbIX HABLIKOB,
NPOSABNAAOLLNXCS B EATENTbHOCTH

pabOTHNKOB cepBuca npu oocnyXnsaHmm
KIWEHTOB.



3agadya aTUKu

COCTOUT .

* B pa3pabotke HOpM NoBeaeHus
(HpaBCTBEHHbLIX KOOEKCOB) paboTHMKa
cdoepbl cepBuca

* MPAKTU4YECKOM NPUMEHEHNE STUX HOPM Ha
KOHKPETHOM NpeanpuaTum



ITU4Yeckas Kynbsrypa cepBuca

« ATnYeckas KynbTypa cepBuca HaxoauT
KOHKPETHOE BblpaXXeHe B aKTUBHOM
BOMJIOLLEHNWN LIEHHOCTEN MOpann 1 3TUKK
BO B3aMMOOTHOLLIEHUSAX pabOTHUKOB
npeanpusaTUin cepBuca ¢ KnneHTamm



[ToHATMe Mopanu

* [log mopanbio NOHMMAaETCA COBOKYMHOCTb
NCTOPUYECKMN CITOXMBLLUMXCS MPUHLIUMNOB,
(NnpaBun) noBeaeHUs Nogen, KoTopble
PErynupyroT nx OTHOLLEHUA APYr C ApYrom
M C OOLLLECTBOM, a TaKXKe criyXKaT ang
OLUEHKU NoBeaeHud noaeun.



HopMbl Mopanu

* MoparnbHble HOPMbI CRyXaT ANa KOHTPONS
3a noBegeHueM nogen BHYTpU
coumanbHbIX rpynn, pasfnyHbIX KNaccoB U
obLlecTBa B Llenom, nrudom obLlecTse
OEVNCTBUSA U MOCTYNKN pasnUYHbIX Noaen
OOJMKHbI NoagaTbCA CTPOro onpeaeneHHbIM
MOpPanbHbIM MPUHLKNAM.



OcobeHHOCTM Mopanu

« Mopanb oTnn4yaeTcs OoT npaBa TeM, YTO
HOCUT MMEHHO HEMUCaHbIN XapakTep U ee
TpeboBaHUA 0ObIYHO 3aKPENATCS B
obunxoge B BUAE Tpagmuumn obblyaes,
OOLLIENPUHATBLIX HOPM U T. 1.



BbicLine HPaBCTBEHHbIE LEHHOCTH

* B 3Tke onpeneneHbl BbiCLLME
HpPaBCTBEHHbIE LIEHHOCTU, KOTOpPbIE
HanpaBnstOT HPAaBCTBEHHYIO XXU3Hb
obLLecTBa 1 YeroBeka:

XXN3Hb, CBOOOA, NAaTPUOTU3M,
coLmanbHasa cnpaBeariMBocCTb,
HaLMOHaNbHOE CaMOCO3HaHue, yBaXeHune
YeCTU U JOCTOMHCTBA Ka)XOoun OoTOernbHOU
NTMYHOCTM.



