OCHOBbI OpraHmM3auun
obLLecTBEHHOro
NMUTAHUS.



Ycnosusa ansg BbINOMHEHNA OCHOBHBbIX

vvyy

vy

dyHKunm MNOr:

M3yyeHune 3anpocoB 1 TpeboBaHMN noTpebutenen;
OnpeaeneHne notTpebHocTen B NPOAYKTaX NMUTAHUS;

YcTaHoBMEHNE 1 NoAAEpP)KaHNE CBA3EN C
NOCTaBLLMKAMMU;

Co3aaHue ycrnoBun ans npuema nuium;
[puroToBneHme nNUmM, €€ NOpLMOHMPOBAHNE U
OTMNYCK;

OcyLlecTBNEHNE pacHETOB C KSIMEHTAMU 33
OKa3aHHblE YCNyru;

Peknama ycnyr.



[MTpeanpuaTtmne Oll- 3TO COBOKYMHOCTb
BXOASALLMX B HEro LiexXoB U
NPOU3BOACTBEHHbIX YYACTKOB, MOMELLEHUM
nns obcny>xmBaHus notpebutenen u
Pa3/IM4YHOro poaa cnyxoé.



MHaycTpranmaumsa Ol1- npuMeHeHne
MPOrpeCcCUBHbIX TEXHOOMNN,
npeaycMaTpuBatoLmx ICMO/b30BaHME
NOTOYHO-MeXaHN3MPOBaHHbIX CrocoboB
06paboTKM NPOAYKTOB, @ TaKXXe HOBbIX
MHTEHCUBHbIX MeTO40B 06paboTKM NpOaYKTOB
ManioonepaLmoHHbIX TEXHOTOrMYECKnNX
NpOLEeCCOB 3a CYET YHUPUKaLINM
(enmHoobpasus) peuenTyp 6104 1 HOpM
HapesKkK, OYHKLMOHANbHbIX EMKOCTEN,
nepeaBXXHbIX CTENTAaXEN U KOHTeMHepOB



Pazsutne Ol no3songer:

CyLLeCTBEHHO 3KOHOMUTb OOLECTBEHHbIN TPYA
BC/1ieAcTBue 6onee paumMoHanbHOro UCnosib30BaHMS
TEXHWKU, Cblpbsl, MAaTEPUasioB;

[lpepoctaBuTb pabounM 1 CnyxaliuM B TEYEHUE
paboyero AHS ropsiuyto MnuLLly, YTo NOBbILLAET UX
pPaboTOCNOCOOHOCTb, COXPAHSIET 3[10POBbLE;

OpraHun3oBaTb cbanaHCMpOBaAHHOE paLMOHaIbHOE
nUTaHue B AeT.CaAax U yYebHblX 3aBeeHUsX;

[MpoBOANTb LIEHTPANN30BaHHYO BUTAMUHU3ALIMIO
6ntoa AN NUTaHUS OPraHM30BaHHbIX FPYMMn
HaceneHus;

BHeﬂ,pﬂTb NPpUHLUKNMbI ONTUMAJIbHOIO NMTAHUA,

OcyLLecTBNATb NponaraHay NpUHLUMMNOB 340POBOro
MUTaHUS CPEan LLMPOKUX CJIOEB HACeNEHUS;

OcyulecTBnsATb NPOPUIAKTUKY OCHOBHbIX 3a60/1eBaHNM
NyTeM NPUAAHUSA paLMOHAM NMpodUIaKTUYECKON
HarnpaB/EHHOCTMW.



OCHOBHag 3aga4a KaXxaoro npeanpuaTus-
NOBbILUEHNE KayeCcTBa NMpoM3BOANMON NPOAYKLINU U

YCIYT.

[Mpon3BoaMMas NpoaAyKUMS N YCAYTU OOMKHbI:

>
>
>

YeTko oTBeYaTb onpeaeneHHbIM NoTpebHOCTAM;
YpoBneTBopsaATb TpeboBaHUsA noTpedbutens;

CooTBeTCTBOBATb NpUMEeHAEMbIM CTaHAAPTaM U
TEXHUYECKUM YCJ1I0BUSAM,

OTBeYaTb AEUCTBYIOLEMY 3aKOHOAATENBCTBY U
apyrmm tpeboBaHusM 06LLECTBa;

[lpeaocTaBnsaTbCs NOTpPedbUTENto no
KOHKYPEHTOCMOCOHOHbIM LieHaM;

ObecneumBaTb NPEANPUATUIO NOAYYEHUE NPUOLINN.



OCHOBHble JOKYMEHTHI:

3akoH PO «O 3awmTte npaB notpedbutenemn» ot
07.02.1992r. N92300-4 (¢ BHECEHMEM UN3MEHEHUU
M ONONHEHUU oT 17.12.1999r. N9212-03),

«O cTtaHgapTm3aumnm» ot 10.06.1993r. N25154-1(c
n3MeHeHneM BHeceHHbIX ®3N287 ot 10.07.2002r.)

«O cepTU®MKaLMN NPOAYKLUNU U YCIIYyr>» OT
10.06.1993r.N25151-1(B pea. OT 31.07.1998r., C
n3mMeHeHuamm ot 22.11.2001r.)

[1paBuia Npon3BOACTBa M peanm3aumn NpoayKLumu
(ycnyr) oblecTtBeHHOro nMTaHus, yTBep>xaeHHble
nocraHossieHnem Coseta MMHUCTPOB
[TpaBuTenbcTBa PO ot 13.04.1993r.N9323.



CTaHAapTbl Angd npoBeaeHuns

oba3aTenbHon ceptmudmkarmum B Of1:

[OCT P 50762-95 «QObuiecTBeHHOEe
nuTaHme. Knaccudukaumsa npeanpusatmm»;

[OCT P 50763-95 «QObLiecTtBeHHOEe
nuTaHne. KynnHapHas npoaykums,
peanm3yeMast HaCeneHuo»;

[[OCT P 50764-95 «Ycnyru
0bLLEeCTBEHHOr0 NUMTAaHUS».

CepTudpuxkaumsa npoaykumm —3710
0eaTeNbHOCTb MO NMOATBEPXXAEHUIO
COOTBETCTBUSA NPOAYKLNN YCTAHOBNEHHbIM
TpeboBaHUAM.



0043aTeNbHYIO CEPTUPUKALNIO
NOMKHbI MPOUTW:

Ycnyru nutanua MOl Bcex TUNOB;

Ycnyru no U3roToBAEHUO KyJIMHapHOU
NPOAYKLUN U KOHAUTEPCKUX U3OENUN;

Ycnyru no peanusaumnmn KyJmHapHou u
KOHAUTEPCKOW NPOAYKLMM YEpPE3 Mara3uHbl
1 OTAenNbl KySIMHapuu, peann3aums
KYTMHApHOW NpoAYyKLUUX BHE NpeanpusaTus
MUTaHUS.



HTT1 —B3anMoCBA3aHHOE NOCTynaTesIbHoEe
Pa3BUTUE HAYKN U TEXHUKY,
NposiBNSAIOLLIEECSA B NOCTOSAHHOM
BO3ENCTBUWN Hay4YHbIX OTKPbITUN U
n306peTEHMN Ha YPOBEHb TEXHUKN U
TEXHOMOMMMU COOTBETCTBYIOLLIMX OTpacien
HapOAHOro X03491CTBa.



OCHOBHbIE HanpaBieHNs COBEPLUEHCTBOBAHMUS
MpOLIECCoB opraHusaLmm npoussoacTea B Of1:

>

>

MexaHu3aLus npoLeccoB, NMPUMEHEHNE COBPEMEHHOIO
obopynoBaHus;

Pa3paboTka NporpeccuBHOM TEXHOIOMMM NMPOM3BOACTBA
npoaykumm Ol Ha 6a3e HOBOW TEXHUKY;

YBenn4eHme npom3BoACTBa KOHTPO/IbHO-KACCOBbIX MALLVH U
BECOM3MEPUTESbHbIX NPUOOPOB;

MexaHu3auus T%YLI,OGMKVIX pPaboT, BbIMOHAEMbIX KYXOHHbIMU
paboTHMKamu, cboplMKamMm nocyabl, yoopLUMKaMu
NPOM3BOACTBEHHbIX NMOMELLEHUNN;

BHeapeHne HOT, T.e. HAy4HO 06OCHOBAHHbLIX U3MEHEHUWN B
OpraHu3aumnm Npom3BOACTBA, HOPMAX TPyda, a TaKXe
nepeaoBoOro onbiTa;

BHeapeHue nporpaMMm no obpaboTke pa3nnyHbIX BUOOB
MHOPpMaLINW.



dopmMbl pa3geneHns Tpyaa: KOHLeHTpauus,
cneumManusauusi, kKoonepmpoBsaHue,
KOMbuHupoBaHue.

KoHUeHTpauusa Nnpon3BoOACTBaA —
cocpenoTo4YeHne CpeacTB Npov3BOACTBa, OpyaAni
Tpyaa, paboden cmnbl Ha KPYNHOM NpeanpusaTum
(3arotoBOYHbIE AN1S1 LIeHTPaIM30BaHHOro
npoun3BoAcTBa NonydabpnukaToB BbICOKOU CTEMEHM
FOTOBHOCTU, KY/IMHAPHbIE WX KOHAUTEPCKUE
pabpukn), ¢ nocneayowmM OoTNYCKOM NpoayKLUn
OPYrM npeanpusiTusim.



Cneuunanusauusa NnponsBOACTBA —
cocpenoToyveHue aedaTenbHOCTU NpeanpuaTusa Ha
BbIMyCKe 1 peanusauun onpeaeneHHoro
aCCOPTMMEHTa U3AeNnn NN BbINOSIHEHUM
onpeaeneHHbIX CTaann TEXHOMOMMYECKOro
npotecca.



HanpaBneHna pa3BuUTus
npegMeTHoun cneymanmsatmm MNOrT:

OpraHm3auus NUTaHns OTAeNbHbIX KOHTUHIEHTOB
notpebutenen (yyalumxcs KO, CTyaAeHToB BY308,
pabounx NpeanpusaTun, Hy>XAatoLKUXCS B
NNETNYECKOM U NeYebHOM NUTaHUKU, 1 T.M.);

[Mpon3BoACTBO 61104, HALMOHANBbHOW KYXHU U KYXHMU
3apybeXkHbIX CTPaH;

[Mpon3BOACTBO KY/IMHAPHbIX M3AEMNN U3 OAHOIO
BUAA CbIpPbS: BEFrE€TAaPUAHCKMX, MOJTOYHbIX, PbIOHbIX U
T.M.

[1pOn3BOACTBO Y3KOro accoptuMeHTa 671104 Ha
crieynanun3npoBaHHbiX [0l (nenbMeHHas, 6nMHHas,
LIaLWbIYHAA U T.1.).



TexHonornyeckas crnieyunasinsaumns [enUT npoLecc
Npon3BOACTBa MNpoaAyKumMn Ha ABE CTaAUN.

» MexaHun4yeckast 06paboTka Cbipbs U
npuroTossieHne n/pabpmnkaToB Ha 3aroTOBOYHbIX U
NPOMbILLSIEHHbIX NMPeanpUATUSX;

» W3rotoBneHne rotoBou NpoayKLum Ha
NOrOTOBOYHbIX MPEeAnpUATUSX.



KoonepupoBaHue —popmMa npon3BoACTBEHHbIX
cBsa3en mexay MOl1, coBMECTHO M3roTaBIMBAOLLUMM
onpeaeneHHyo npoaykuuio.

BHyTpUOTpacnieBsoe koonepupoBaHue —

cdhopMa NPOU3BOACTBEHHbIX CBA3EN MEXAY
[Or1.

MexoTpacneBoe KoornepmupoBaHue - hopma
NpOn3BOACTBEHHBIX cBA3en Mexay MOl u
NpeanpuaTUSMn Apyrmx otpacien
(NULWEBOW NPOMBILLNEHHOCTI)




» KoMbuHupoBaHue —Haunborsnee
coBeplUeHHad opmMa opraHusauuu MOrT.




KOHTPOJ1bHbIE BOMNPOCHI- B 1.

Kakoe HanpaBneHUe ABMISETCSA BaXXHENLLNM B
DA3BUTUN 0BLLECTBEHHOro NUTAaHna?

KaKkue OCHOBHbIe 3aaaumn ctoqat nepep NOI1 ang
NOBbILLIEHUS ero KOHKYPEeHTOCNOCOOHOCTU?

KaknMm HOpMaTMBHbIMW aKTaMWn AOSIKHb
pykoBoacTBoBaTbcs Ol ans obecne4veHus
6e30nacHOM U KAQYeCTBEHHOM NMpPoAyKLMN?

[lepeuncnuTe ocHoBOMoNaratolmne CTaHaAapThI,
HeobxoaMMbie AN nNpoBeaeHns 0693aTebHOM
cepTudunkaunm B 06LLIECTBEHHOM NUTAHUN?

YTO 03Ha4YaeT KOHLEHTpaLMa NpoON3BOACTBA?

YTO O3Ha4aeT KoonepupoBaHMe U
KoMbuHmnpoBaHue B Ol1?




KOHTpOJIbHbIE BOMPOCHI- B 2.

KaKoBbl OCHOBHbIE€ HanpaBeHNS pa3BUTUSA
0bLLEecTBEHHOro NUTaHNS B PbIHOYHbIX
YCNOBUAX?

KakuM TpeboBaHUAM AO/MHKHO OTBEYATb
KayeCcTBO NMpPOU3BOANMBIX YCIyr?

Yto Takoe ceptudumkaums Nnpoaykumm n ycnyr?

Kakue opMbl pasaeneHus Tpyaa
npuMeHsaoTca B Of17?

YTo NoOHMMaeTCcs noa cneumanmnsaumnen
Npou3BOACTBA?

[lepeuncnuTe oCHOBHble HanpaBneHua HTT1 v
NANTE NX XapaKTEPUCTUKY?



