Paznen V.
METOOONOIMNA U
METOOUKA
COUMONOIMNMYECKUX
MCCNEOQOBAHUN B COEPE
®U3NYECKOU KYNbTYPbI
N CMOPTA



Tema Jexkuum:
OpraHunsauyms n nposegeHue
KOHKPETHOrO
COLMOSIOrM4eCcKoro
nccneagoBaHus



OcCHOBHbIe BONPOCHI JIeKLUMN:

1. Nporpamma amnnpun4eckoro
COLMOSIOrM4YeCcKoro nccrnenoBaHns

2. MeTogouka n TexHuKa coctaBlieHUsd
COLIMONOrM4YeCKon aHKETbI N UX NepBUYHas
obpaboTKa



Bonpoc 1.
llpoepamma
aIMNuUpuU4YecKo20
coyuosio2u4ecKko20
uccsie0oeaHuUst



[TlporpamMmma uccnegoBaHuUS —
OOKYMEHT, npeactasndaoLnmn
TEOPETUKO-METOANYECKYIO
OCHOBY npoueayp,
OCYLLECTBMIAEMbIX Ha 3Tanax
cbopa, obpaboTkm n aHanmsa
MHOpMaL UK



OcHoO@BHbIe pa3dersibl npo2pamMmmMbl
KCHU u ux 3a0auyu:

* METOOO0NOMMYeCcKUn (TEoOPETUYECKNN)
— dopmynumpoBka npobnemsi;
— orpenerieHne Lenu u 3agad uccrieoBaHus;
— onpegernieHne obbekTa U npegmeTa UccregoBaHus;
— npeaBapuUTerbHbIM CUCTEMHbIN aHanNM3 obbekTa
— dhopmynumpoBka pabounx rmnoTes;

— obocHoBaHue meToaoB dopmMupoBaHus BbIGOpkKM n cbopa
NHdopmauum;

* METOANYECKUN (NMPoLIeaYPHbIN)
— CcOo34aHue BbIbOpKY;
— CO30aHne MHCTPYMEHTapua nccneagoBaHnA

* OpraHn3aLUnOHHbIN

— npoeaeHne nNnioTa>xxHoro nccregoBaHnA



[TocTaHOBKa npobnemobl

lpobriema uccrnedosaHusi — 3TO Hay4Has
Moaenb npobnemHon cutyaummn. OHa MOXET
ObITb chopMynMpoBaHa Kak
npomueopeyue B pa3BUTUN colnanbHOW
CUCTEMbI MEXAy ee noacncTemMamMmn Unm
OTAENbHBLIMWN 3NEMEHTaMUN 3TUX NMOACUCTEM



Llenib KOHKPEeTHOro CoLMoNorM4ecKkoro
uccriegoBaHuUA — 37O obwada
HanpaBfieEHHOCTb UCCNeaoBaHUA, ero
oXngaembln pesynertart

3aAa4yn KOHKPeTHOro couunorsriorm4yecKkoro
nccnegoBaHUA — 3TO COBOKYMHOCTb
KOHKPETHbIX LEeNeBbIX YCTAaHOBOK (LLAros),
HanpasBreHHbIX Ha aHanm3 n peLleHmne
npooremsbl.



O6bexkm uccsiedog8aHUs eCTb
doparmMeHT OObEKTUBHOW peanbHOCTH,
KOTOPbIN NoaBepraeTca
nccrnegoBaTelbCKOMY paCCMOTPEHUIO.

lTpedmem viccnenoBaHns BKIIOYAET B cebs
CTOPOHbI, CBOMCTBA OObEKTA, KOTOPbLIE B
Hanbdoree NofMHOM BUAE BbipaXkatoT
nccrnegyemyro npobnemy n nognexart
N3YYEHMNIO.



CucmeMHbIU aHanu3 obbekma

uccsiedosaHust
KoHuenmyanu3sayusi KoHkpemu3auyus OnepayuoHanu3ayus
onpeJieICHUE
IIEPEBOJ
TEOPETUYECKOTO
PA3JIOKECHUE 1EJI0TO a0CTPaKTHBIX
CMEICJIA CJIOB U v
Ha €r0 COCTaBHBIE IIOHSITUH B CUCTEMY
IIpeBpaIlCHUE UX
YacTH N3MEPSIEMbIX
TEM CaMBbIM B
IIEPEMEHHBIX

ITOHATHUSA



CyLHOCTb npoLleaypbl UHTEpnpeTaumnm

— YTOHHEHNE TEPMUHOJIOTNHYECKOIo ariraparta

e [Ipu3sHak — CBONCTBO, NPU3HaK SMNMPUYECKOro obbeKTa.

* [lepemeHHas1 — TeopeTnyeckasi opma CyLleCTBOBaHUS JaHHOIO
Npu3HaKa; xapakTepuctmka, Kotopas MOXXET U3MEHSTbLCA N KOTOPYHO
MOXHO N3MEPUTb.

° HenpepbiBHasA NepemMeHHas | * He3aeucumasi nepeMeHHas - Ta,
(Hanpumep, ypoBeHb 40X040B) KOTOpaA oKa3blBaeT BNUsiHMe Ha

* OWUCKPETHbIe NepeMeHHble OoCTalibHble NepPeMeHHbI€;
(Hanpumep, cocTaB CEMbN) * 3asucumasi nepeMeHHasl, Ha

e OunonsipHble (HaNpumep, KOTOPYHO OKa3blBaeTCH
non) BO3enNCcTBue, ABNSeTCS.

 UHOukamop — nokasatesrib CTENEHN NPOSABNEHNS NPU3HaKa
obObekTa; AOoCTynHas HaboaeHNIO U UBMEPEHMIO XapaKTepUCTUKa
n3yyvaemoro obvekta. B akcnepumeHTansHOW cuTyaumm
NHOVKaTOPbl 3amMeLlatoT, ObHapyXMBaltoT, NpeacTaBnsaloT gpyrne
XapaKTepPUCTUKN N3y4aemMoro oobekta, 0ObIYHO HE OOCTYMNHbIE
HabMIoAEHUIO N N3SMEPEHNIO.




Cucrtema coumnanbHbIX NokasaTeneun



OnepaunoHanusauuns BKNo4YaeT
B cebda ABa OCHOBHbIX 3Tana:

« Hanbonee nonHoe onncaHne NCcxogHoro
MOHATUSA C MOMOLLbIO MEPEMEHHbIX U
MHONKaATOPOB.

» [10CTYNHOCTb CKOHCTPYMPOBAHHbIX
MHONKATOPOB HENOCPEACTBEHHOMY
HabNOEHNIO N UBMEPEHMUIO.



TpeboesaHUsI K cO30aHUIO WKarsbl

nepemMeHHbIX (Ha npumepe NOHATUA
«obpasoBaHue»)

* COOTBETCTBME 3aJavyaM uccriegoBanud. B ogHux
nccnegoBaHuax, LWKana obpasoBaHusa dyoeT TpeboBaTtb
MHTEepBana: BbiclLee 0bpa3oBaHME — Hay4YHast CTENEHD.
B opyrux uccnenoBaHmax aToT MHTepBan byaeT He
HY>XEH, JOCTaTOMHO OUKCUpPOBAaTL BbICLLEE
obpa3oBaHue.

« 0) nonHota. "Bbicllee - He BbicLLlee obpa3oBaHue" -
nonHas wkKana. "Bbicuwee - cpegHee obpa3oBaHune" -
HenomnHaga wkana;

* B) IOrMyYeckasg HENPOTMBOPEYNBOCTL. HenpaBubHO
Bbynet coctaBuTb LLKANy Tak: BbICLLEE, T'YMaHUTaPHOE,
TEeXHMYeckoe obpasoBaHue.




[Tpumep onepaunoHanmsaymm

IMousiTue ITapameTpsl IMoka3arenu UHaukaTopbl

ATEHT pbIHKa Ob6mue
Bo3spacr et
Tpyaa XapaKTEPUCTUKU
Myxckoun
[Ton .
JKeHnckuii

Croemnanurer 12345
bakanaBpuar 1234

Kypc oOyuenus
yPe ony Maructparypa 1 2
o6ouroe Hannuue (OTcyTCTIiI/Ie)
JTUILIOMA TI0 APYTrou
oOpa3oBaHHe

CIICHHUAJIBHOCTHU




FTMIMNOTE3A - npegnonoXeHmne o0 CBA3N NepeMeHHbIX

dopmynuposka pabo4yux 2urnomes

Hay4YHast 0OOCHOBAHHOCTb
COOTBETCTBUE UccrneayemMbiM coumnarnbHbiM doakTam
BO3MOXHOCTb SMMNUPUYECKON NPOBEPKU

NnornyHas n yetkasi bopmynmpoBKa U
HENPOTMBOPEYNBOCTb



FTEEHEPAJIBHAA COBOKYINHOCTD - Bce eanHuULbl nccnenoBaHus,
KOTopble 06nagatT HYXXHbIM A9 UCCreaoBaHus NPU3HAKOM

BbIBOPO4YHAA COBOKYIMHOCTDb - yactb reHepanbHOM COBOKYIMHOCTH,
npeacrasnstowas cobom ee MUKpOMOoaENb

OCHOBHOe€ NpaBuUIIO BbIOOPKU: KaXXAabIN
YysrieH reHepasibHOU COBOKYMNMHOCTU UMeeT
paBHOE NpaBo NonacTb B BbIOOPKY

* CYLLECTBYET B3aMMOCBSA3b 1 B3aNMOODYCNOBIIEHHOCTb
MeXay Ka4yeCTBEHHbIMU XapaKTepucTMkaMmmn oobekTa
nccregoBaHus;

* Ha OCHOBAHWKM PaAacCMOTPEHNA YacTn, KoTopasi Mo CBOEN
CTPYKTYpe ABNAeTCa MUKPOMOAESbIO Lienoro,
NpaBOMEPHO AenaTb BbIBOALI O BCEU reHepanbHOU
COBOKYMHOCTMW.



MeToabl n3BnevYeHns BbIOOPKM

BeposmHocmHble

*fipocmas criydauHas

scucmemamuyeckuti oToop
(oTOOp 13 cnucka ¢ onpeae
NIEHHbIM «LUArom»);

scmpamuukayuUuoHHbIU
oTbop

*2HEe30080U (KnacTepHbIN)
oTbop

[lenesbie

*uesieHaripasneHHas
(oTOMpatoTca TUNUYHLIE
9JfIEMEHTHI MO YCTaHOBIEHHbIM
KpUTEPUAM,;

*K8OMHas (ornpalumBaeTcs
onpeaeneHHoe YnMcno nuy, ¢
3aJaHHbIMU
XapaKkTepuctnkamm);

*MHO20CcMyrieH4Yamas (Ha
KaXkdoun cTyneHun otoopa
MEHSIETCA eanHnLa oTbopa);

*METOod «CHEe)XXHO20 KomMa»



Bonpoc 2.
MeToauka n TexHuka
COCTaBlneHus
COUMOSTOrMYECKOUN aHKETbI U
nx nepBnyHaga obpaboTka



AHKETHbIM Ha3bliBaeTCs ONpocC, B xoae
KOTOPOro pecnoHAEHT caM 3anoSIHAET aHKeTY.
AHKeTa npeacrtaBnsieT cobon onpoCcHbIN INCT
Kak cpefCcTBO KOMMYHUKaLUX C PECMOHOEHTOM.

TpeboBaHuA:

[TpogormkuTensHoCTb He Bornee 30-40 MUHYT.

*BakHO, 4TOObI MHTEPEC K NPeaMETY Onpoca He CHWXarcs, a
nocTteneHHo nosbiwancs. [oatomy 6onee CnoXHble MO CoAepPXXaHUIo
(M NOHMMAaHWUIO) BOMPOCHI AOMKHbI creaoBaTthb 3a 6onee npocTbIMMU.
*[lepBbIt BOMPOC HE JOMKEH ObITb HN OUCKYCCUOHHBIM, HU
HacTopaXxusarwLum. Jlydwe Bcero, ecrnvm oH byaeT HenTparnbHbIM.
*TpyaHble BOMpochk! LenecoobpasHo NOMECTUTb B cepeanHe aHKeThI,
YTOOLI PECNOHOEHT «BKMOYUIICSA» B TEMY.

*Bonpochkl 4omkHbl BbITb ACHBIMW, YETKUMUN, MOHATHBIMU
ornpawuvBaeMbiM (BCeM 6€3 NCKITIOYEHUS).



OcCHoO8HbIe NPUHUUribl NMOCMpPOeHUs1 aHKembl.

NporpaMMHyHo JIOTUKY BOMNMPOCOB HE CliefQyeT
CMeLLUMBaThb C JNTOrMKOWU NMNOCTPOEHUA aHKETHI,

npu onpoce HeobXOANMO Y4YUTLIBATb
cneundonky Kynstypbl U NpakTUYECKUU ONbIT
PECMOHOEHTA;

OHW N Te Xe BOMPOCHI, PacrofioXXeHHbIE B
pa3HOW nocriegoBaTefIbHOCTU, AAl0T Pa3HYyto
MHJOpMaLNLO;

CMbICIIOBble BfTOKN aHKEeTbl OOMKHbI ObITh
NPMMEPHO OAUHAKOBOro obbema;

HeobxoaMMo pacnonaraTb BONPOChl aHKETbI MO
CTENEHN UX TPYOHOCTM.



lMocnnedoeamesibHOCMb CMbICJ/I08bIX
80rpPoOCco8 aHKembl

 BBOOHasi Hacmb (uenb — Bbi3BaTb UHTEPEC,
BKITIOYUTL B TEMY)

 OCHOBHasi Hacmb (uenb — nonyveHue

AMMUPUYECKUX CBEOEHNN C MOMOLLLIO BOMPOCOB
pPas3HOro Tuna)

 [TacnopTnyKa (ceenenns o pecrnioHaeHTe)

o 3aKnunTernbHas YacTb (BbIACHSAIOT
aKTyanbHOCTb aHKEThI, BblpaXatoT briaroqapHoOCTh)



[1o cBOEWM NMormyeckon npupoae
BOMNPOCLI NoApa3aendaTcs Ha:

OCHOBHbIe 80rPOChkI, HA OCHOBAHUM KOTOPbLIX CTPOSITCS BbIBOAbI
00 M3yyaemMoMm SIBNEHUU;

BOﬂpOCbl-(pUﬂbmpbl, NCNoJib3yeMble A4 OTCeYEeHUA
HEKOMMNMETEHTHDLIX J1NL,;

80rpPoOChI-J1I08YWKU, NCMNOJ1Ib30BaHNE KOTOPbIX HE MNMO3BOJIAET
YKITOHUTbCA OT OTBETAa,

KOHMPOJIbHbI© 80r1pPOChkhI, CiiyXallne arnd npoBepKkn
yCTOVIqMBOCTM N HEMNPOTUBOPEYNBOCTUN OTBETOB,

eorpochki-2/ywiumeriu, cnocobcTByoLLNE CHATUIO 3chdekTa
MOHOTOHHOCTU;

JIUYHbIe e0rpocChIl, HalpaBlieHHblE€ Ha BbiABIIEHNE COBCTBEHHOIO
MHEHUA PECNOHAOEHTAa,

6e3s1u4HbIe 80npPOChI, NO3BOSALINE BbIACHUTb MHEHME
pPeCrnoHaeHTa No OTHOLIEHMUIO K OOLLIENPUHATOMY CY>KAEHMUIO;

Haeodsiwue 80npockl, okasblBaloLLNe PECNOHAEHTY NOMOLLb B
NpaBUITbHOM OCMbICIIEHUM OCHOBHOIO BOMpOcCaA.



Obpabomka OaHHbIX BKIOYaET B cebs
crieayrowmne KOMMOHEHTbI:

* PegaktupoBaHune n kogupoBaHue
MHdopmaummn (cnnoLwHas Hymepauusd
aHKeT, HabmnBka MHdopMaLInN)

« Co3gaHne nepemMeHHbIX (nepesoa
NepeEMEHHbIX N UHOMKATOPOB B BOMPOCHI
nccnengoBaHug)

» CTaTncTnyeckum aHanuns (yctaHoBrieHue
CBA3N MexXAay nepemMeHHbIMN)



