A d

PaboTta c Hay4yHO
nuTepaTtypom




MICTOYHUKM Hay4YHOU MHOO OpMaLnK
e [lokymMmeHTanbHblE
* lTHdpbopmaumnoHHO-bmnbnmorpaduyeckme



Hay4Haqa nutepartypa

* ABMAETCA BaXHENLLUMM CPeaCTBOM

nogaepKaHus CyLecTBOBaHUSA N pa3BUTUS
HayKu

* BO-NMepBbIX, CPeACTBOM PacnpoOCTPaHEHUs U
XpaHeHNs JOCTUIHYTOro Hay4YHOro 3HaHus,

° BO-BTOPbIX, CPEACTBOM KOMMYHUKaLW,
Hay4YHOro oOLLEHUSA YYEHbBIX MEXOY CODON.



JTanbl pa3BUTUA HAYYHOIro 3HaHUSA

* Te3sncbl — Hay4Hble cTaTb — MoHorpagpuu
— Y4eOHUMKM BYy30BCKME — YUYEDHUKM
LLIKOSTIbHbIE

« OTY AUHAMUKY OBUMXXEHUSA HAYYHOro 3HAHUSA
HeobxoaMMo y4nTbiBaTb B paboTe ¢ Hay4YHOW
nuTepaTtypou, pasrpaHn4nBas
nuTepaTypHble UCTOYHUKU NO CTEMEHN UX
BaXXHOCTW, JOCTOBEPHOCTU U NPU3HAHHOCTU
B HAy4YHOM MUpE.



bubnuorpadus

1. dammnua n nHuymarnbl aBTopa,
Ha3BaHMe paboTbl, B KAKOM XXypHane,
cOOpHUKE 1 T.0. N30aHa CTaTbsl, TE3UCHI
1 T.M., MEcTo (ropon) n3gaHus,
n3agaTenbCcTBO, o U3gaHus, Kornm4yecTBo
CTpaHWUL, B KHUTE U C KaKOoW MO KaKyto
CTpaHuLUy pacnonoXeHa cTaTbsl, TE3UCHI
B XXypHarie, cOOpHUKe U T.4.

2. dakThl, yTBEPXAEHUA, unTaThl U T.M., YTO
npencTaBnalT MHTepec ans Balwlen
paboThl.




i 1.
N2.

[ ne nckatb?

BbunbnnoTeyHble KaTanoru.

[locnegHue HomMmepa XXypHanoB 3a
Ka)XOblX rod, rae NoMeLLaroTcs nepevHun
BCeX ctaTten, onybnmkoBaHHbIX B
TEeKyLleM roay.

. Cnuckn nutepartypsbl, KOTOPbIE

NpuBoAOATCA B KOHLE MOHorpadoumn, u
CMNUCKU LUUTUPOBAHHOWU NUTepaTypbl B
aucceprtauuax.

. OINEKTPOHHbIE Ba3bl.



UTto yntatb?

KHUIN: Hay4yHble MOHOorpadumn, 6poLtopsl,
y4yebHMKN, Hay4YHO-MeToan4eckme n3agaHus,
yuyebHble nocobus;

nepuvoamnKa: HayuHble n pedepaTuBHbIE
XXYpPHanbl, akageMmnyeckme BeCTHUKU, COOpPHUKMU
Hay4HbIX CTaTeWN;

AOKYMEHTbI: COOPHNUKN HOPMATUBHbIX
ANOKYMEHTOB, CTaHA4apTbl, HOPMATUBHbIE aKThl,
MHCTPYKLMNN;

SHUMKIONeAnn, CloBapu MU CNPaBOYHUKMN;
OoTYeTbl O HAay4YHO-UccnegoBaTesibCkon paboTe;
naTteHTbl N aBTOPCKME CBUAETENbLCTBA;
MHPOPMaALMOHHbIE U3AaHUA: aHaIUTUYECKne
0630pbI, MHPOPMALMOHHbBbIE BbIMYCKN U
6toNineTeHn, BbICTaBOYHbIE NPOCNEKTHI;
nepeBoabl HAY4YHOWN NIUTEPATYPLI;
OpUrMHaNbHble NCTOYHUKM 3apybexxHOon
Hay4YHOMN NUTepaTypbl;

aAncceptaumm v asropedepartbl Jucceprtaumn.



PekomeHpauunmu
« BknroyaTb TONbLKO pearnbHO UCNOSfb30BaHHbIE
NCTOYHUKMN.

« He ncnonb3oBaTtb 3apaHee Hymepauuo As
CCbITOK Ha nyonukaumm



" Umo ums! Po3a 6b1 uHaye rnaxrna,
Koezda 6 ee uHaye Ha3bieanu?
B. lLekcnup. «Pomeo n [xynbetta»»

PaboTta Cc NoHATUMHBIM annapaTtom

[TocToAHHO cneguTb 3a TEM CMbICINOM, KOTOPbIN Bbl
BKNnagblBaeTe B TOT UM MHON UCMNONb3yeMbIN TEPMUH.

« Annapam, aHarnozausi, OuHaMmukKka, 3adada, 3aKOH, 3Ha4eHue,

Kamezaopus, kKa4ecmeo, Kpumepuu, KOMIIeKC, KOHUenuyus,
Memoo (criocob), moderib, pazsumue, obuwee (eceobuyee),
oriepauyusi, 0CHo8bl, No0xo0, rnpuem, Kypc, rnpuHyurn,
rosioXKeHue, NoHsImMue, rnpedmem, ycrioeue, c8s3b, CMbIC/I,
cooepxkaHue, cmaousi, meopus, chakmop, yHKUUS,
gopmanusm, uesnb, YUK, amarl.

He BBOOMTE HOBbIE MNOHATUSA 6E3 OCTPON HEOOXOANUMOCTH



[lpoBepKka TeEpMUHOB

« CrnioBapu pycckoro a3bika B. lans n C.N. OxeroBa
« CrioBapb MHOCTPaAHHbIX CINoB

« COBETCKUIM SHUMKITONEaNYECKUIA CnoBapb

« CrioBapb CUHOHMMOB

« CneuuarnbHble cnoBapu 1 aHUMKIIoneaum

» dunocodckme cnoBapu:

abcTpakuusa, aHanus, 3HaHue, 3Ha4YeHne, Ka4yecTBo,
KONM4ecTBO, HabnoaeHne, Hopma, 06bsICHEHME,
0b606uieHne, obpas, 00BLEKT, OrnbIT, OCHOBAHME,
OTHOLLEHWE, NpaKkTUKa, NnpeameT, npobrnema, passutume,
pednekcus, ceMaHTukKa, cuctemMa, CUCTEMHbIN aHanus,
CBOWCTBO, CpaBHEHNE, CYLHOCTb, CXOACTBO, TEOPMS,
doopma, dpopmanunsm, aKCNePUMEHT 1 Ap.




[lpoBepKka TeEpMUHOB

* Jlormyeckum cnosapb-cnpaBoyvHuK H.A. KoHgakoBa:

abcTparnpoBaHue, abcTpakumsi, akcmoma
(akcnomaTuyeckmin MeTo), anropuTMm, aHanorus,
B3aMMOCBSI3b, BOCXOXXAEHUE OT abCTpakTHOro K
KOHKPETHOMY, rMnoTesa, rHoceonoruns, AeayKums, 3aKoH,
3Hak, 3HaHWe, naesi, MUHBapMaHTHOCTb, UHOYKLNS,
NHopmMaLms, nccnegoBaHue, Knacc (He B CMbICIe
LLIKONBbHOrO Knacca), knaccudukaums, KoMnosnums,
KOMMOHEHT, KOHTEKCT, KOHLIeNUUa, KOpTeX, Noruka,
NIormyeckoe n ncTopuyveckoe, Mepa, metareopus,
HenocpeacTBEHHOE 3HaHNEe, HENPOTUBOPEUNBOCTD,
obobLeHne NoHATNSA, 06bpaTHOro OTHOLLIEHUS 3aKOH,
obulee noHATME, 0OBbEM NOHATUSA, onpeaerieHme
NOHATUSA, 0OCOBEHHOE, OTHOLLEHME, OLIeHKa, NapaMeTp,
NOHATUE, NOCTYNaT, NpaBuna onpeaeneHnst NoOHATUS,
CUHTE3, NpU3HaK, NpMHUUN, npobrnema, npoTuBopeUune,
npoueaypa, cogepxaHme nNoHATUS, CpaBHEHNE,
CTPYKTYpa, TEPMUH, TUN, ycrosue, dakT 1 ap.




%p;,. OCHOBHbIE noka3aTtenun Ka4yecrtBsa
MHdpopmauunmn

afEKBATHOCTD,
penpe3eHTaTUBHOCTD,
OOCTaTOYHOCTD,
OOCTYMHOCTD,
aKTYyaJIbHOCTD,
CBOEBPEMEHHOCTD,
TOYHOCTb,
OOCTOBEPHOCTD,
YCTOUYNBOCTb.



e ApaeKBaTHOCTb MH(OpMaLUMM - 5TO onpenesieHHbIN YPOBEHb
COOTBETCTBMUSA CO34aBAaEMOro C NOMOLLbIO MOJSTY4YEHHOM
nMHdopMauunm obpasa peasibHOMY 06BbEKTY, nNpoueccy,
SABIEHUIO N T.A4.

B peanbHOM XXU3HU BPAA JIM BO3MOXHA CUTyauus, Koraa Bbl
CMOXXeTe pacCyuTbiBaTb HA MOJIHYIO aAeKBaTHOCTb
MHopMaumn.

e Penpe3eHTaTUBHOCTb MH(pOpPMaALUMM CBs3aHa C

NpaBUIbHOCTbIO ee oTbopa B LeNnsax aAekKBaTHOMo OTpa)XeHus
CBONCTB 06bekKkTa.

BaxHenwee 3HayeHmne 34eCb MMEKT: NPaBUIbHOCTb
KoHUenunun, Ha 6a3e KoTopon cpopMy/IMPOBaAHO UCXOAHOE
noHATNE; 060CHOBAHHOCTb OTOOpa CyLWECTBEHHbIX NMPU3HAKOB
N cBsi3en otobpaxkaemoro siBneHus. HapyuweHune
penpe3eHTaTUBHOCTU MHPOPMaLUN NMPUBOAUT HEPEAKO K
CYLLLECTBEHHbIM €€ NOrpeLHOCTSM.



® J10CTaTOYHOCTb - (NosIHOTA) MHPOPMaLMM O NpeamMeTe,
npouecce, ABNeHUN 3aBUCUT OT ee KosinyecTsa, NnoapobHOCTH,
BCECTOPOHHOCTU. lNMOHATME NMONHOTbLI MHPOPpMaUnM O npegmeTe
TaK Xe CybbeKTUBHO M OTHOCUTENIbHO, KaK U NMOHSATME
NCTUHbI. NH(OpMauUuIo aaxe o npocrenweM npegmerte
HEBO3MOXHO McyepnaTb NOJIHOCTbIO. Bceraa MOXHO 4YTO-TO
no6aBnTb M yTO4HUTL. Kak HenonHas, T.e. HegocTaToYyHas
AN NPUHATUS NMPaBUNbHONO pelleHns , Tak n n3bblTouHas
MHPOpMaUMa CHUXAET 3PPEeKTUBHOCTb NMPUHNUMAEMbBIX
No/ib30BaTesIeEM peLleHUN,

e [10CTYNHOCTb MH(OPpMAaLIMMN BOCMNPUATUIO MNOSIb30BaTENS
obecneymBaeTcs BbINOJIHEHNEM COOTBETCTBYHOLWMX npoueayp
ee nosiy4eHuns n npeobpasoBaHus. B MHOOpMaLMOHHOM
cucteme nHpopmaumns npeobpasoBbiBaeTCa K JOCTYMNHON U
yAOOHOM AN BOCNpUATUS nosib3oBaTenieM gopmMe.



AKTYyanbHOCTb MHPOpPMaUUmM onpeaensaeTcsa CTerneHbro
COXpPaHeHnsa UeHHOCTU UHPOopMaLMN B MOMEHT ee
MCMOJ<Ib30BaHNA N 3aBUCUT OT ANHAMUKUN U3MEHEHNS ee
XapaKTepPUCTUK U OT MHTepBasia BPEMEHU, npoliealwero C
MOMEeHTa BO3HWKHOBEHUS AaHHOW UHMOPpMaLNU.

CBoeBpeMeHHOCTb MHPOpPMaLMM 03HaAYaeT ee NnocTyrnjeHumne
He No3Xe 3apaHee Ha3Ha4YeHHOro MOMeHTa BPEMEHMN,
COrnacoBaHHOro C BpeMeHeM pelleHns nocTaB/IeHHOW
3a4a4u.

YCTOMYNBOCTb MH(MOPMALIMK OTPAXXaeT €e CrocobHOCTb
pearnpoBaTb Ha U3MEHEHUS UCXOAHbIX AAHHbIX 6e3
HapyLWeHUs HeobX0AMMOW TOYHOCTH.

TouyHOCTb MHOpMaLMM onpeaenseTca cTeneHblo 61M30CTU
nosyyaemMon nMHpopMaunm K peasibHOMY COCTOSIHUIO 06BbEKTa,
npouecca, sBN1IeHNs 1 T.1.



Cxema nU3yyeHuns nutepaTypsbl

e 06llas xapakKTepncTtmuka n3gaHus;

e 06Llee 03HAaKOMJIEHUE C nponIBeaeHNEM B LeJ1ioM Nno
€ro ornaBJ1eEHUNIO,

e 6Gernblii NPOCMOTP BCEro coaepXaHus;

e YTeHMe B NopsAaKe nocnefoBaTelbHOCTU PaCroIOXEHUS
MaTtepuana;

e BblI6OpPOYHOE YTEHME KaKOMN-NnMbo 4acTn npousBeaeHus;
e BbINUCKA NpeacTaBnsOWNX MHTEPEC MaTepmanos.

KaxXbini TEKCT COAEPIKNT HE TOJIbKO HOBYO
MHGOPpMaLUNK, HO M HEKOTOPOE KOJIMYECTBO HEHY)XXHOMU
(n36bITOYHON ) MHBPOopMmaLmnun. L7151 BbISIBJIEHUS 71aBHOIMO
B TEKCTE €ro HYy>XHO COKpaTtuTb, OrNYyCTUB MPEeASIOXEHNS
M 4acTu rpeaoXeHun, HecyLimne BTopoCTerneHHYy o
MHpopmaLmno. MOXXHO TakXe U3MEHUTb CTPYKTYpPY
rNpeaoxXeHusi, o6beanHUTb ABa UJIN HECKOJIbKO
rpeas10XKeHNn B 04HO.




OCHOBHbIE onepauun npu
CTPYKTYPUPOBaHUU

e AHanu3 nHdpopMaumun — npeobpasoBaHune
' OOKyMeHTa (AOKYMEHTOB) C Uuefiblo U3BeYeHnus 13
Hero Hanbonee CywecTBeHHbIX CBeAeHUI
(KOMMOHEHT TeKcTa) — cnoB, dpa3, dparMeHTOB.

o CuHTEe3 nHdpopmauum — obobLieHune,
obbeanHeHUe, oueHKa NoJslydYeHHbIX B pe3yfbTaTe
CUHTEe3a CBeeHMIN C Luenblo NoyYyeHns Tak
Ha3bIBAEMbIX BTOPUYHbIX AOKYMEHTOB pPa3/IMYHOIO
(dYHKLUMOHaNbHOIo Ha3Ha4vyeHnsa (aHHoTaums,
0630pbl, pedepaTtbl, Aoknaabl 1. A.).




. [lepBUYHBIA N BTOPUYHbIN
" [OKYMEHT

[lepBUYHbIN AOKYMEHT — HenocpeaCTBEHHO
coaepXxalwmn pesynbTaTbl HAYYHOUN, TEXHUYECKOMN,
negarorMyeckon n MHOU aeaTesnbHOCTWU.

BTOpPUYHbLIN JOKYMEHT — ABMASKOLWMNNCS
pe3ysibTaTOM aHa/IMTUKO-CUHTETUYECKON
nepepaboTKM OAHOro NN HECKO/TbKUX MEPBUYHbIX
JOKYMEHTOB.



MeTtoabl 0bpaboTKkn Hay4YHOW

MHopMaLnmn

[lonorpadpunyecmknm aHanms
KOHTEeHT-aHanm3
Kputnyeckmm aHanus
KoMnnekcHbI aHanm3
OBO30pHbIV aHanNn3

MeTon aHanu3a

MeToa OEeKOHCTPYKL MK

AKcnmomaTnyecknm meton
MeTon annepunnupoBaHns
[lnaxpomartmnyeckmn meton
AcCNeKTHbIN aHanns

[ epMeHeBTUYECKMN aHaNn3
CucteMHbIN aHanus3
PyHKUMOHANbHbLIV aHanms



icnonb3oBaHWe annapaTa CChINIoK
n yurtar

- Owmnbku
e MPOCTOE NnepenucbiBaHne;

® «MNACbSAHC YYyXUX MHEeHUN>». HoOBWU3Ha
nccneaoBaHUAa HeE MOXET COCTOATb B
HOBOM KOMOMHUPOBAHNK yXe
HAaNMCAHHOIo APYrmmu,

e 0bUMe UUTaAT KaK CBUAETENLCTBO O
¢ > °  60/blLIOK HAYNTAHHOCTY;
S 25 e fenaTb CHOCKM, NPUBOAUTL LUTATHI,
Kacawouwmecs obuen3BecTHbIX UCTUH B
HayKe




Ucnonb3oBaHue uutar

LMTUPOBATb onpeaeneHns anasa Toro, 4Ytobbl K
HUM NPUCOEAUNHUTBLCS;

LMTUPOBATb onpeaeneHus ans Toro, 4tobbl C
HUMW NOCMOPUTD;

nepeckasaTtb YYXYH MbIC/Ib CBOMMU CNIOBaAMMU
N TO/IbKO COCJIaTbCA HA UCTOYHMUK;

NpUBECTU UMUTaTy NOTOMY, UTO KakKasa-To
MbIC/1lb B HEN TOYHO CPOPMYIMPOBaAHa.

LiInTaTbl LULMPOKO MPUMEHSAIOTCH B UCTOPUMN
BOMpoOcCa, HO HeXxesaTesbHbl B
nccneaoBaTeNbCKOM YAaCTU U COBCEM
HeyMecCTHbl B BbIBOAaX.



Ucnonb3oBaHue uutar

 [lo cogepkaHnio CCbINOK 1 uMTaTt cneagyet
00s13aTenbHO AKCMMNULIMTHO BbIPa3nTb CBOE
cornacue unu Hecornacue, COMHeHuUsa n o6ocHoBaTb
BO3paXXeHMus.

° npOI'IO3I/ILI,I/IOHaJ'IbeIe YCTAaHOBKU TUMMA.

FO.C. CmenaHos cripagsedriueo cHumaem, 4mo...
nnu

Henb3s He coanacumecs ¢ EM. Bonbg, komopas
nuwem: ... .



[Tpumepbl

... YripaBrieHue, rno MHEHNIO MHOIMMX aBTOPOB, CYHNTAETCS CYLLECTBEHHO
BaXKHOW AesaTernbHOCTbIo Ntobon opraHnsaumn. KO.H. KneweBckui B cBoen
kKHure «lNpobrnembl ynpasneHnsa noaroToBKOW B BbICLLEW LLKOSIE
cneunanucToB Ansa npeanpuHUMaTenbCKon 4esATENbHOCTN: 9KOHOMUKO-
opraHu3daunoHHble acrnekTbl» (Kemeposo, 1998. C. 7) nuwwerT, 4To
«CyLLEeCTBYET 0OBLEKTUBHAA CBA3b MEXAY Ka4eCTBOM MOAroTOBKU
cneunanncToB N 3 MEKTUBHOCTLIO MEHEKMEHTA 0O6pa3oBaTEbHOW
OeATENbHOCTN, peannu3yemMon Ha NpakTuke agMUHUCTPaLNSIMU BbICLLINX
y4eOHbIX 3aBeeHUNY. ...

... YNipaBrieHue, ¢ TOYKM 3peHNsi BCeOobLLEN HAaYKN ynpaBneHns —
KNOEpHETUKN, NpeacTaBnseT cobon «...Moaenb opraHm3aunm
B3aMMOLENCTBUSA CUCTEM, KOTOpPAs OPraHnU3yeT N OCYyLLLeCTBNAET
yNnopsiAOYEeHHYI0 Nepeaady nHgopmaumm ot ogHOW cucTeMbl (CyObeKkTa
yrnpaBrieHus1) K gpyrom cucteme (00bLEKTY ynpaBneHnd) ongd noryyeHns
OTBETHOM MHd OPMaLUK, Heobxoammoun Anst aPdekTMBHON aganTaumn K
NOCTOAHHO MEHSAKLWMMCS YCNOBUSM BHeLLHeN cpeabl» [61, c. 54]. ...



[Tpumepbl

* ... B Hay4yHOM NuTepaType MOXHO BCTPETUTL PAA
onpeaeneHnn TepMmnHa «KMEHEXKMEHT»:

* COBOKYMHOCTb MPUHLNMNOB, METOAOB U CPEACTB
ynpasreHusi B LeNax noBbilLeHns1 3pdhEKTUBHOCTH
npeanpuHUMaTenbCKON OeATENbHOCTU N YBENUYEHUS
npnbbinn [29, c. 4];

e 0cOobbIN BUA yrnpaBneH4Yeckon OeATENbHOCTH,
HanpaBfieHHON Ha OOCTUXEeHUe npeanpudaTmem,
OEUCTBYHOLLMM B PbIHOYHbLIX YCMOBUSAX, ONTUMAaIbHbIX
XO3ANCTBEHHbIX pe3ynbTaTtoB Ha OCHOBE NPUMEHEHUS
MHOrooodpasHbIX NPUHUMNOB, OYHKLNA U METOAOB
coumanbHO-3KOHOMUYECKOro mexaHunama [166, c. 20];



[Tpumepbl

... AHanus cyuwecTBYHOLLNX NOAXOA0B K onpeaeneHuto
MeHemIKMeHTa 06pasoBaTefibHOMo yuYpeXaeHUsa coaepXnTcd B
paboTte BopoHuHou E.B..

B Hen npuBogutcsa criegyrollee onpeneneHue: « MeHegXMeHT B
chepe obpaszoBaHMA — 3TO AMHAMWYHAs CUCTEMA TEOPETUYECKOIO
N NMPaKTU4YECKOro B3anMMoaeNCTBUSA, OPUEHTUPOBAHHAS Ha
pe3ynbTaT (NoBbILLEHME KadecTBa 0bpasoBaTenbHbIX YCNVr,
paboTbl BCEX 3BEHBLEB), HANpaBfieHHasl Ha yOOBNETBOPEHME
NoTpebHOCTEN BHYTPEHHEN N BHELLHEN CPEAbl, a TakKe Ha
obecrie4yeHne onTumarnbHOro yHKLUNOHUPOBAHUSA U
0bs13aTENBLHOrO PaA3BUTUA Kak OTAENMbHOro obpasoBaTenbHOro
yuypexaeHusa, Tak n cuctemMbl 0bpasoBaHus B Lieniom» [22, c. 88].

Ha Haw B3rnsa, 3To onpenenexdune, Kak n pag apyrux,
npuBeOeHHbIX B 3TOM naparpade, CMeLBaEeT NMOHATUSA
«MEHEMKMEHT» N «CUCTEMA MEHEKMEHTAY.



[Tpumepbl

...X0oTenocb 6bl OTMETUTL BbINOMHEHHYIO B JAaHHOM acnekTte paboTty B.
1. CumoHOBa, onpeaensitoLero negarornyecknm MeHeXXKMEHT Kak
«KOMMMEKC NPUHLKUMNOB, METOAOB, OpPraHN3aunoHHbIX hopM 1
TEXHONOMMYeCcKnx nNpnMemoB ynpasrneHna obpasoBaTeribHbIM
[n1p403uecc?§)]|v|, HanpaBneHHbIN Ha MoBbILLEHME ero 3 PEKTUBHOCTNY

, C. 3]...

...B opyrom cny4dae, Hanpumep B pabote KpusLueHko J1.I1. [68, c. 345]
aBToOpaMu NpPUBOAUTCA onpeaeneHme negarornyeckoro MeEHeMKMeHTa
KaK « Hay4YHO-OpraHM30BaHHOIO yrnpaBreHnsa co cBoeobpasHon
nepapxuen: nepsbin YpoBeHb — yNpaBreHne 4eaTerlbHOCTbHO
nearorM4yeckoro KonnekTmea, BTOpon — ynpaBneHne geaTeribHOCTbIO
ydawmxcsa». Mol cumtaem, 4To ...

... B pabote WN.B. Nacc npuBoanTcsa cneaytoulee onpeaernieHune: «...»
[25, c. 13—15]. BopoHuHa E.B., paccmaTpuBasg ynpaBfieHYEeCKYO
OeATeNbHOCTb, JaeT onpeaeneHne cCUCTeMbl ynpasrieHusd
obpasoBaTesibHbIM yupexageHuem: «...» [22, c. 91]. NpueeaeHHble
onpegeneHns oTnimyatoTcd



OyHKUMK, BbINOMHAEMbIE
N3BECTHOWU MHJpOopMaLnen

obLuee n getanbHOe 3HaKOMCTBO C TEMOW
nccrneaoBaHUs:;

Krnaccudgomnkauma CyLecTBYLWMX No3nLmn no
npobneme nccrneaoBaHus, CpaBHUTENbHbLIN aHanm3
TOYEK 3peHUs;

NPU3HAKOB HOBW3HbI TEMbI UCCIEOOBAHUS,
onpeaeneHne uenen n 3agad coocTBeHHOM
auccepTaumMoHHOM paboThl;

obpallieHne K ApyrMm aBTopam Kak cpeacTBy
[OMOSNTHUTENBHON apryMmeHTauuu;

BbldBI1eHNe pa3pa6OTaHHOCTI/I OoTA€ElIbHbIX aClNeKToB
TEMbI.



- \
CnywaHue n BocnpusatTue

MHOPMaLINK

* HepednekcuBHOE
* pedonekcuBHoE

[TomornTe ropopsiLleEMY packpenocTUTbCA. AMOLMOHANbHO NoaaepXusanTte
ero: «[a, ga, a Bac cnywato», «'loHnmato» n 1.n. Cosgasan owyLieHue
cBoOoabl. Balla nogaepxka He o3Ha4aeT cornacue, a o3HadaeT NnLlb
FOTOBHOCTb MOHATb OPYroro.

Cnywas, ctapanuTech NMOHSATb, @ HE NCKaTb U3bsAHLI N MOBOAbLI A9 BO3PaAXKEHUN.
He goenante oueHOK ycrbilaHHOoro. NMonwmnTe 10, 4TO 00 bEAUHUT C FOBOPSILLIUM.
ConepexuBante cobecenHuky. [Nonpobynte BCTaTb Ha €ro NO3NLNK U C 3TOU
TOYKM 3PEHUS MOCMOTPETL Ha Npobnemy. MMeHHOo Tak nyylle NOMMETE MOTMUBbI
N SMOLMK roBopsiLLLEro. A 3TO NO3BONMUT rMy6Xe U TOYHEE BbISIBUTb CMbICI €ro
peyn.

byaste Tepnenuebl. He cMOTpuTe Ha Yachkl, He NpepbliBanTe rosopsilero. He
NblTauTeCb BbIUTU UNKN YUTW, HE AenanTe HETEPMENnmBbIX XXECTOB, HE YnTanTe
cBOW Bymaru, He cnywanTte ogHOBPEMEHHO paauno, He bepute TenedoHHYIo

TPYOKY.
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CnywaHue n BocnpusatTue

MHOPMaLINK

* HepednekcuBHOE
* pedonekcuBHoE

[TocTapanTech He TepdaATb TeMy pasroBopa. He oTBnekanTecb Ha
cneuundunyeckmne kadectsa rosopsiiero. OTgenute Yyenoseka oT
NHTepecyoLwen ero npobnembl. Cnywante BHAMATENBHO, AaXe ecnu
rOBOPALLMA BaM HEMNPUATEH.

3agaBanTe BOMPOCHl M YTOUHAUTE. YOeamTech, YTO Bbl NOHANN BCE:
«[1paBnnbHO N A Bac NMoHsAnM...», «Bbl XoTnTe ckasatb, 4TO...» U T.4. [loMHUTE,
YTO HUYEro Hemnb3s ckasaTb Tak, YToObl ApYyron He MO UCKa3UTb CMbICI YCIbl
LLI@HHOrO.

CoepxmBaunTe CBOE pasdpakeHUe Unm rHes, Bbl3biBaeMbI€ YCIbllLaHHbIMU
crnosamu. B Takom COCTOSAHMKM Bbl HE BCE NMOMMETE UM NpuaaguTe crioBam
HEBEPHbIN CMbICHT.

Camun He roBopuTe NOYTK HMYero. TpyaHo cnywartb, pa3roBapuBasi Unm
NblITa9Cb KOMMEHTMPOBATL TO, YTO CIIbILLUUTE.



« O030p Hay4YHOU MHAOPMALINN, NCTOYHMNKOB U
nyonukauun no npobneme, nx
cucTtemaTusauyms, rpynnupoBka no
OTAENbHbLIM acnekTam rnpoobrembl NO3BOMSAET
BblAENUTb HEPELLIEHHbIE BOMPOCHI,
cdopmMynmpoBaTh 3agayu



