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IHHosicHuTe IbLHAA 3aAIIUCKAx

[laHHaA npe3eHTauUA MOXeT ObITb
ncnosib3oBaHa Ha OObIYHOM ypoOKe
pa3BuTua peyu. Jly4ywe eeé ncnonb3oBaTb B
AHN Hepenu pycckoro si3blika Ufin Ha
3aHATUAX KPYXKKa PYCCKOro Ai3blKa, a TaKXxe
B APYyron BHEYPOYHOMU AEATENIbHOCTMU.

MaTepuan paccuuTaH Ha y4vyawmxca S — 7
Knaccax. MoxeTt ucnonb3oBartbcamp8-—-9

Kraccax.
C yBaxeHuem, Benuuko U.J1.



OTUKET
(ppaHuy3ckoe
etiguette — ApnbIK,
9TUKETKa) — npasuna
noseaeHnsd B
obLLecTBe, MaHepblI,
ogexaa, popmebl
obpalleHnsa v
NPUBETCTBUN.



onpeaensitoTcs NO crieAyHLWUM NMPU3HaKaMm:

1. YcnoBusa oOLweHUs: npsasmoe obLleHue C
aKTUBHON 0OpaTHOW CBA3bIO— AUanor;

= npsMoe obLieHue ¢ NaCCUBHOWU CBA3bIO —
NMUCbMEHHOE pacnopsKeHue;

= onocpenoBaHHoOe oOLleHune -
BbICTYNMEHUA NO paano, TeneBNAeHUIO,
B CMM.

2. KonnyectBO y4aCTHMKOB— MOHOIJOT,
Avanor, Nonunor.



3. Uenb obLwweHnsa — nHdpopmuposaHme,
ybexneHue, pasBnevyeHue.

4. Xapakrep cutyauumn — nenosoe
obLweHne, bbiIToBOE OOLLEHUE .




CoBpeMEHHbIN YenoBeK JOMKEH 3HaTb HOPMbI
OEenoBbIX OTHOLLUEHU, YMETb YyCTaHaBNMUBaTb U
noagepXXnBaTtb OTHOLLIEHUS C NIOAbMMN,
npeoaoneBaTb NPOTUBOPEYMNS], pa3peLlaTb
KOHNUKTbI, OpaTb Ha cebsa B criyyae
HeobxoaMMOCTKN Ponb NocpeaHunka.



NTak, aTukeT
onpenensieT Bce Halle
noBegeHne. ATo He
TONMbKO Te NpaBuna,
KOTOPbIMU Mbl CIlieQyem
3a CTONIOM U B rocT4X,
HO N YMEHMe NpaBUnbHO
obwaTtbcsd, 3HaUUT

npasusibHO eecmu
duaJsioe.



becepa no Bonpocam:
— YT0 Xe Takoe ananor?
— Yem oTnnvyaeTcsa guanor ot MOoHorsora?
— Kak npaBunbHo opopmMuTb gnanor Ha nucbme?
— U3 yero oH cocTtounT?
— CKONbKO pensiuk MoXxeT ObITb B Ananore?
— Bcerpa nu pennuka conpoBoXxaaeTca cnoBamMmm asTopa?




— C yero yaiue Bcero
HavyuHaeTcs nooowu
aunanor?

— Kakoe camoe
pacnpocTpaHeHHoe
npueeTcreue?




3/1PABCTBYUTE!



3apaBscTtByuTe!
[TOKNOHNBLWNCHL, Mbl ApPYr ApYyry
ckasanu,
XoTb ObIIU COBCEM HE3HAKOMBbI.

3apaBscTByuTte! —

YTo ocoboro tem Mbl apyr apyry
ckaszanu?
[lpocTo «3A4paBCTBYUTE», OONbLUE
BeAb Mbl HNWYEro He cKa3arnu.



— Ecnu Bbl 3ax0TUTE NOroBOPUTL C
APYrom, Kak CMOXeTe npuBrieYb ero
BHUMaHue?




lpasunbHbIU OMmeem:
NCTIOJIb3OBATb OBPALUEHUWE




BbiObepuTte U3 npeanoxeHHbIxX dpas Te,
KOTOpPble He COOTBETCTBYIOT NpaBunam
noBeaeHUsi BO Bpemsi becenbl.



foBOpUTE CNOKOUHO.

foBOpuTE OUYeHb OLICTPO, BeAb Bbl MOXeTe Kyaa-Hubyab
ono3aaThb.

Ecnun y Bac nnoxoe HacTpoeHue, MOXHO U HarpyouTb.
He pasmaxuBauTe nsnuiwiHe pykamu.
NoaobupanTte cnoBa, YTOObLI HE 0OMAEeTL cobeceaHMKaA.

He ob6sa3aTenbHO cnywatb cobecegHnKa, ecnv Bam He
WHTEepEeCHO.

FoBopuTe OTYETNMBO, HE cneLwuTe.

YmeuTe cnywartb Apyroro.

Bo Bpems pa3sroBopa Bbl MOXeTe KpUyaThb.

Pa3roBapuBas, mawimTe pykamu, YToObl Bac nyudiue NOHANMN.

Ecnu Bam o4eHb X04eTCA YTO-TO CKa3aTb, MOXeTe npepBaTb
cobecenHuKa.

Bo Bpems pa3roBopa He npepbiBante cobeceaHuka.




Yyawmmca npepgnaraeTtcs BCTaTb U BbIMTU U3-3a NapT.

Ycnbiwae hpa3y, COOTBETCTBYHOLLYIO 3TUKETY, pedbsiTa
AOMKHbI XNMOMHYTb B JTaAoLUn.

Ecnu BblpaXeHne He COOTBeTCTBYEeT ITUKeTy — notonartb
HOramMmm.

Yyutenb NnpousHOCUT ppasbl:

= — OyabTe Nbe3Hbl, — [obpbIN Beyep,

= — Onaropapro Bac, — OTCTaHb OT MEHSA,

= — 34, Nau craa, — Hagoeno MHe Teds cnywarhb,
= —ynau c poporu, — U3BUHUN MEHH,

— NoXanymcra, — NMpoLly NPOLEHMUS.



HecKobKO NMPpaBUJI JHAJIOI Aa

CtapanTtecb caepXmBaTb MOMNbITKY NpepBaTh
cobecenHuka.



Hante cobecegHUKy Bpems
BbICKa3aTbCA.



Hu B Koem cny4yae He gaBauTe cobeceqHUKY
NMOHATb, YTO €ro TPyAHO CNnyLlaTh.



[ToBTOpPUTE BbICKa3biBaHWe roBOPSILLEro
N3beramTe nocnelluHbIX BbIBOOOB.
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HecKobKO NMpaBUJI JHMAJIOI Aa

He 3aocTpsiuTe BHUMaAHUA HA peyeBbIX
OCOOEHHOCTAX cobeceaHUKA.




He nuuemepsbTe. He
NPUTBOPANTECH.

He oTBnekanTecb

NwinTe UCTUHHBLIN
CMbICI1 CJIOB
cobecegHuUKa.




Cnenynte 3a
MaBHOWN MbICIIbLO, HE
OTBNEKauTecb Ha
YaCTHOCTM.

[Toka roBoput
NnapTHeEpP, CTapauT:
NoaroToBUTb
KOHTPaPryMeHTbl




— Cenyac o4YeHb
pacnpocTpaHeHHbIMU
cTanuv guarnoru no
TenegoHy. HyxxHo nu
cobnioaaTtb 3TUKET BO
BpemMs TenedoOHHOro
pa3sroBopa? (Omeemsbi
y4YeHUuKos).




JTHKET TeJIe(hOHHBIX PA3roBOPOB

TennehoH yxe dasHO
eouwies1 8 Hawy
MoeceOHEeBHYHO XXU3Hb,
a e des1080M Mupe OH
rnpocmo He3aMeHUM.
llo menegoHy
eedymcsi 8akKHble
rnepea2oeopnbl,
Ha3Ha4vyaromcsi
ecmpeyu, daxe
3aKsiro4aromcsi coesiku.




ITHKET Tejie(pOHHBIX
Pa3roBoOpoB

YMeHue rpaMoTHO BECTHU
TenedoHHYO Oeceny —
Ba)XXHasi 0COOEHHOCTb
COBpPEMEHHOro AerioBOro
yenoBeka. Coontopnas
npaBuna 3TUKeTa npu
TenecoHHOM pa3sroBope,
Bbl JEMOHCTpPUpyeTe He
TONIbKO CBOW AeNM0BOWU
npodgeccMoHanm3am, HO U

oOLLYyI0 KYNbTYpY,
00pa30BaHHOCTD.




ITHKET TeJ1e(pOHHBIX PAa3roBOPOB

Korga Bbl roBOopuTe no
TenedgoHy, Balinm
€AUHCTBEHHbLIM CpeacTBOM
Bblpa3nuTb CBOUN MbICIU
aBnsieTca ronoc. Nonpobyunre
3anucatb CBOM Tene(OHHbIN
pa3roBop Ha MarHNTo(oH m
BHUMaTENbHO ero
npocnywaunTte. TenedoHHoe
YCTPOUCTBO UCKaXxaeT
YyerioBe4eCKum rofrioc U MoXxeTt
BblAEeNATb HeXenaTesribHble
HoaHcbl. [poaHanusnpyunTe
3ByYaHue Ballero rorioca u
pewunTte, YTO B HEM XOpPOLUO, a
YTO HY>KHO U3MEHUTb.




IJTUKeT TenedoHHbIX pa3roBopoB

lNMpun pasroBope no tenedoHy
Ba)XHa Bawa no3a. He cnepgyet
cnaeTb, CropomBLUMCHL UMK
CKpPeCcTUB HOru, B TaKOM
NONOXEeHUN BO3AQYyX NJI0OXO0
NOCTynaeT B JflIerkue m ronoc
3BYYMUT rMyxo.

Bo BpemMs pa3roBopa Bam
MOXeT NOMOYb ynbloka. OHa
cnocoocTByeT BbipaboTKe B
MO3ry XMMUYECKUX
COeAUHEHUUN, KOTopble
yCUNUBAIOT oLyLieHune
yBepeHHOCTU B cebe u
ontumuama. " ato
obs3aTesfibHO YCIbIWUT BaLl
cobeceHMUK.

He cneayet oTBevyaTb Ha
3BOHOK, Korga Bbl eguTe, Nbete
W pasroBapuBaeTe C KeM-TO
Apyrum. 3TUM Bbl NposiBnsieTe
CBO€ HeyBaXeHue K TOMY, KTO
BaM 3BOHMT.
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He 3abbiBanTe Npo aKkyCTUYECKYH0 OCOOEHHOCTb
TenedOoHHbIX pa3roBopoB — ahdekT
3epKanbHocTU. Ecnu Ha ogHOM KOHLUe npoBoaa
roBopsiT TUXO, TO U Ha APYromMm ToXe oyayT
oTBeYaTb Bnosronoca. A ecCnvm rpoMko, To oTBeT
OyaeT AaH NOBbIWEHHbLIM TOHOM, MOCKONbKY
co3faeTcs BrieyaTsieHMe, YTO NJI0OXO CHbILWHO.
[oBOpUTE CNOKOUHbLIM TOHOM, HEe YBeNM4YMBasa U He
YMEHbLUAaA rPOMKOCTb CBOEro rosioca.



BbiOupanTe Temn pasroBopa B COOTBETCTBUM C CUTYyaLUenN.
YckopeHue TemMna yKa3sbiBaeT Ha HanpshkeHue. MeaneHHbIU TeMn
XapakTepeH aAnsa aposeputenbHon 6ecenbl. B genosom
pa3roBope uU3naratb MbICNnU cneayeTt ObICTPO, YETKO, MPOCTO U
npsamo. loBopuUTe TO, YTO XOTUTE CKa3aTb, YOeXXAEeHHO U
OCMBbICJIEHHO.

JTroObon Bawl 3BOHOK A0MKEeH HaYMHaTbLCA C NPUBETCTBUSA:
«[obpoe yTpo!» unu «1oopbin AeHb!»... ATO U NposiBrieHne
BEeXJIMBOCTU, 1 3aboTa 0 cobeceagHukKe, BeAb, NOKa Bbl
3aopoBaeTechb, cobeceaHUK ycrneBaeT MOHATb, KTO Bbl, U
coCpeaoToO4YUTLCH HAa BO3MOXXHOM Liefiv Ballero 3BOHKa.
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= B npouecce pa3roBopa Ha3biBauTe (f, .
cobecegHuka no umeHu. Ob6siI3aTenbHO
y3HanTe UMSA TOoro, Komy cobmpaertechb
3BOHUTb (ecnun Bbl He 3HAaKOMbI).
3anoMMHauTe Unu 3anucbiBauTe UMsS, ecnu
no3HakoMunuchb B xone 6eceabl. [loMmHuUTe,
YTO YyerioBeKa Bcerga uHtepecyet
cobcTBeHHasa nepcoHa!

= CtapanTtecb BbiOMpaTb BpeMS Ha geroBble
3BOHKU. CamMmble HeyaOoOHble Yacbl — PpaHo
yTPOM Unu no3gHo Bevyepom. PaHo yTpom
He KaXAbln YenoBeK PacrnosioXeH K
AenoBbIM beceaam, K Be4yepy YTOMJSIEH U
HaCTPOEH Ha OTAbIX.
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B npouecce pa3sroBope
CTOWUT CrbllaTh
NoATBEPXOEHUA OT
cobecegHuKa, YTO OH
Bac cnywaer. [lopown
ObiBaeT 4OCTATOYHO
MPOCTOro «yry» unwu
«ara». VlHa4ye BaLum
cTapaHuga oyayT BMycTy!
N Bbl HE JOCTUTHETE
B3aMMOMOHUMaHUS.




OuyeHb BaXXHYHO
yacTb Bceun becenbl
COCTaBIIsIeT ee
OKOHYaHue. 3aechb
BaXHbI criegyrowime
npaBuna:




OGsa3aTenbHO NonpoLwanTechb €
cobecegHNKOM.

ByabTte BeXNuUBbI — BKIKOUYUTE
B nocriegHue crnoBsa UMHS
cobecenHuka. Ecnu xoture,
yTOObLI COOeceaAHUK 3aNOMHUIN
Kakne-1o pakTbl, NTOBTOPUTE UX
nocrie NpPoLWaHnAa ewe pas.

byasTte TBepAbIMU — HE
Nno3BoONIANTE BOBIeYb cebs B
He MMEeIOLLYHO OTHOLUEHMS K
aeny auckyccuro. Ecnm Bam
TPyAHO 3TO caenaTb, UMeUTe
noA PyKou HEeCKOSbKO
GnaroBuaHbIX Npeasioro. —
«MEHS Bbi3bIlBaeT Ha4YaribHUKY,
«TenedoH npocaT
ocBO6OAUTDY ...



AW

= Ecnn Bo Bpem4a pasroBopa npounsoLlen paspbis
CBSA3U, TO Nepe3BOHUTL AOMMKEH TOT, KTO 3BOHUI

NnepBbIM.

= [lenante «bnarogapcTBeHHbIE» 3BOHKWN B TEX
cny4asx, Korga BamMm okasarnum Kakyr-nnbo
ycnyry. OHM o4eHb nonesHbl Ang byayuiero
COTPYyOHNYEeCTBa.
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Cnawnpg 34 http://www.kitay-shop.ru/page left stat 121.php
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