(® 1c-BUTPHKC

«bUTpUKC24»:

CoumnanbHbI MUHTPAHET B obnake




UT0 Takoe «butpukc24»? O 1c-sutPUKC

CepBuc 06beaMHSET NPEUMYLLIECTBA KITAaCCUYECKUX
pabounx MHCTPYMEHTOB N coLmanbHoro dopmara
KOMMYHUKaUNN:

* yrpaBsneHue 3agavyamMmu 1 npoekTamm
« obLINe OOKYMEHTHI

* npaBa goCTyrna K MHdopMaunm

* NEerkocTb O0LeHnsd

* MrHOBEHHasi obpaTHas CBsI3b

* BOBJIEYEHHOCTb

* MOBUINBLHOCTL N Ap. c




CDVITPVIRLLA? — OUVJI1aMTRbiv

cepBUC AJ151 COBMECTHOM (© 1c-BUTPHKC
pPaboTh!

«buTpunkc24» - egnHasa TouKa gOoCTyrna K Knaccuieckum padoumm
NHCTPYMEHTaM:

e 0asa 3HaHuW;

e ynpaeneHue 3agadamu;
e KaneHpapw;

e CRM;

e paboTa c OoKYMEeHTaMy;
e paboune OTYETHI.

Pabouyne MHCTpYMeHTbl 06beauHEHbI C «coLmanbHbIMNY
KOMMYHUKaUNSMU — NPUBbIYHBIMU N YOOOHBIMU BEG-MHCTPYMEHTAMMU:

e «MHe HpaBUTCAY;

e 00cyxaeHus;

* («KMBasi» NEHTa;

e «couuanbHbINY MOUCK;

e MrHOBEHHbIe cCooDLEeHNs;
e paboune rpynnoi.
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Ona koro «BUTpUKC24x»?

Cepsuc «butpukc24»
OPUEHTNPOBAH Ha
KOMMaHU1 Masioro u
cpegHero busHeca, y
KOTOPbIX HET CODCTBEHHOIO
NT-otoena nnm UT-
cneunanuncros.



«butpukc24» — paborante u

: (© 1c-BUTPUKC
obwanTtechb C yooBONIbCTBUEM
«buTpnkc24» nosblwaeT 3PPEKTUBHOCTL PabOoThl BCEN
KOMMaHUM 1 NO3BOSISAET KaXXAO0MY U3 COTPYAHUKOB CTaTb
ycnelliHee

8006 J () Mon komnanma
——

C' @ http://cp.mycompany.ru .
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Bapaun q DvkHosa Nlapuca CoBelliaHue C OTAENOM NPOAK
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MOMW UHCTPYMEHTbI

» JKvBas nenta

2 choto B anbGom: B

Kanenpapb

> Qaitnsl
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+ CooblueHus do:14 51 OTBETCTBEHHbIi 3
o [PYMMbI v 5 concnonHuTens 0
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A c o C
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- cobupait konner, o6CyauUM 3aBTpa cC yTpa

» Paasutve 6uaneca [£J Bce 8

Do6aBUTh KOMMEHTapWiA

TexHonorum

Bce rpynnbi o

CrenaHoB AHTOH Mpsawko Meax, Otaen npogax Cepreii Pbkukos

& PYIMNbl 3KCTPAHET Konneru, Ham HY>KHO aKTyanuanposaTb yCNoBusa pasom C HalMMK JOporuMKn punaHcepamu.
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Co3pante cBou «BbUTpUKC24» 3a (©) 1c-BUTPMKC
HEeCKOJIbKO MUHYT!
310 ObICTpPO! e :
* He Hy>xHO ycTaHasnueathb 10
* He HY>XKHO BHepATb -

* He Hy>KHO y4nTbCc4

Mpodune agMuHMUCTpaTOpa

aaaaaaa

 MoXXHO HavaTb ¢ becnnaTtHoro R
Tapl/lq)a ------------- o) tmphe,

.......................

[@ 5 npunimalo JlyeHamoHHOe Cornalwerine

[octaTo4Ho ntoboro bpaysepa.




[Mouyemy «obnaka»?

« Bce faHHble XpaHATCH B
HECKOSbKMX AaTaleHTpax B
«obnake» Amazon, 4YTo
NO3BOSMSIET rapaHTUpPOBaThb
becnepebonHyto paboTty
cepsuca 24/7;

* HeT HeobXxoAMMOCTU YTO-TO
OOMNOSTHUTENBHO
yCTaHaBnuBaTb Ha BaLll
KOMMbOTEP;

* [MonyunTb OOCTYN K CBOUM
OaHHbIM 1 YNpaBnsiTb MM Bbl
MoxeTe Yyepes VIHTepHeT,
NCMNOSNb3Yys OObIYHbLIN
6paysep.




Bawwm aaHHble — B 6e3onacHocty (Y 1c-utpukc

* LiIndppoBaHme gaHHbIX (SSL)
» CeTeBble 3KpaHbl / OUNLTPLI
* [lpoakTnBHaga 3awmta WAF
» Pusnyeckoe pasgeneHne gaHHbIX pasHbliX KITMEHTOB
* [loBbILLEHHAs 3aLUuTa gaTta-UueHTpoB (SAS 70 Type 1)

» PasrpaHnyeHune npas OOCTyna nofb3oBaTesien

« [1Ba He3aBUCUMbIX AaTa-LeHTpa B Amazon
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Butpukc24 — counanbHbI UHTPaHeT __j‘

eauHoe paboyee NPOCTPaHCTBO ANA KOMNaHUKU MNK OTAENA, KOTOPOE NOBbIWAET IPPEKTUBHOCTL paboThl
W NO3BONAET KaxKAOMY M3 COTPYAHMKOB CTaTb yCNewHee







«XnBas neHTa» (® 1c-ButPMKC

EavHas neHTa cobbiTUn, B KOTOPOM OTODpaXkatoTca BCE NU3SMEHEHUSA B
pabouunx rpynnax, JOKyMeHTax, CTaTycax 3agad U Apyrnx arnemeHTax.

UHCTpYyMeHT no3BonseT: 800 i st

C' © http://mycompany.bitrix24.ru w N

Mosi komnanms 24 = o [IEETSSEEEEY 17:34 1 ] o

* orepaTuUBHO

Kusas neHTta Bos") fema  VaGpawoe  Mos O
:|: p p R MOMW MHCTPYMEHTbI e R Bmoxaiiume cobbitusa
» XKuvisas nexta
5 =) 18.052012 18:05
& Saneu [ Mpsiwko Mean - Bcewm coT PyOHUKaM OGcyxaenue Gloaxera
NPOUCXOASLLEM B KOMNAHUA; === o o i
) y byn n. N e AOKNafbl Mbl YuTaeM S
> Oaitnb Mowu 3agaun +
K HTap 2 Bonbue He HpaBUT 25 anpena 2012 © 15:59 .
ororpady Mow 3apaum 0
Conssr i E—
* BLICTPO pearnpoBaTtb Ha sl ol e '
p p p = TPYNMbl 51 coucnonHuTens
m Rwwosa Nap 17:13 %0 Mre -
NMOCTaBJ1IEHHbIE 3aad4u, + Konboporym To.. B rosrorosno s Bom
’ » MapKeTuHr v pexn... [lo6aBuTs KOMMeHTapHiA Co3apaHHble MHOR 0
» OTABIX [Lns oryeta
v
» lNoAroToBka K Cemu... £ Mpswko Wsax Otaen npopax, OTaen MapkeTuHra U peknambl Ha6mopaembie [
yepes [18a MeCcALA HauMHaeTCs KoH(epeHUWA. Hy>KHO ONpefeNnuTLCA C TeM, Kakow B
o I-I OH K I I I‘OL-I aT bCﬂ K tdexhononi y Hac 6yaeT cTeHa. U kakue [oKNaabl Mbl YuTaem co
» Bce rpynnst KommeHTapun 0 MHe HpasuTcs 17:02 iy
0bCcyXOeHUsaM; '
’ FonN ﬂ Crenanos AHTOH 17 1:Mim Hpace! gy Avron Crenanos
coGupait koner, 0GCYAUM 3aBTpa C yTpa 4epes 183 MECALIA HauMHaeTCs
# KOMMAHUA e Y S0 ma
Lo6asuTb KOMMEHTADUIA onpert S i L

» paboTaTb C HOBbIMM
OOKYMEHTaMW.
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«MHe HpaBuTcHa» (® 1c-ButPMKC

* «XKuBag neHrta» | r———

KOMMEHTUPOBATb
cooOLLEeHnda, oTMeYaTb
coobLeHus kHornkon «MHe
HPaBUTCS».

* OTmMeTKa «MHe HpaBUTCS»

» Moproroexa k cemu... £ £ Mpsawko Usan Otpen npopax, OTaen MapkeTvHra 1 peknamb! Ha6mopaembie
4epes 183 MECsILIa HaUUHAETCS KOH(ePEHLMS. HyXHO ONPeAeNUTLCS C TeM, KaKow
» TexHonorum Bce
y Hac 6yaeT CTeHq. U Kakue [OKNnafil Mbl YuTaem
» Bee rpynnet KoMmeHTapun  *0 MHe HpaBuTes 17:02 .
= CRM 1 1M
COTPYOAHUKOB, BJITINAET Ha R ———
co6upait Koner, 06CyAVM 3aBTPa C yTpa s f15a uecrs Gaes

PENTUHr 3anucy, panna-8 = N |
pesynbsTaTax novcka atm

NOKYMEHTbI ByyT nokasaHsl

nepBbIMW.
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Beb-mecceHaxep (® 1c-ButPMKC

* Bbl MOXXeTe 0bmMeHnBaTbCS 7 B
coobLLeHnaAMM 1 pannamu 24 = SN 17:40 150 L] s
npsiMo Yepes bpay3zep! -

* Bca nepenuncka ¢
Konsfieramm XpaHUTCcs B | _—
NCTOPUU, MPU STOM HYXKHOE "™ =i

BREsE,ICRInE 2R

exnam
ik
- » Omgeix
coooweHune rierko HanTm C L RS = W s meene
& K Ci
W oo q a seTnaxa
ac a a n 120
+ Paasutve Guaxeca
NMOMOLLbKO BCTPOEHHOIO =y . — s
» Textonor: o TEERER ) H & Mpswko Vean
& Pubxukos Cepreit
» Bee rpynnsi | S ma
novcka. B AT
2
& TPYMMbl 3KCTPAHET ©cobypait konner, 0GCyAUM 3aBTpa C yTpa

* lHOukaTop npucyTcTeugd
NOKaXeT, KTO U3 Konner
HaxXoOUTCS B OHIANHe.
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BHyTpeHHMe coobLieHuns (© 1c-BUTPHKC

« Bbl MOXeTe HanucaTtb
cooOLLeHue B OOMH KIUK,
npaAMo 13 «>KNBoW NeHTbI»!

* B coobLeHumnsax

» Dainsl Ewe
RO [ 1 B cospammiemwi
Komy: Bce COTpyAHIKM + [lo6asuTs ewe
npenycmoTpeHa —
Ana orueta
o rPYNMb B e R e o et e v || [l Hatnionaewsie 2
nAa JIM4H | &) 5
 PYNMNbl 3KCTPAHET
nnu Bbibepu a KoMnbloTep
» ®punasc [IHM pOXaEHYS
COT HUKY, CPpa3 ==
IIIII B
pyn y, p y s R G [ St
» KoHTaKTbl 4
» Komnaxu
HECKONbKAM COTPYOHUKAM, =~ —
) S Chat 16 Mapra
» Nuast v
oTaeny KoMraHnm mniin S
» CobbiTus B
E omsercraennuii: FE Vsan Mpswko

paboyen rpynne.
* K cOOBLLEHNIO MOXKHO

NPUKPENNTb JOKYMEHT,
dooTorpaduio nnv BUAEO n
obcyanTb ¢ Konneramm.
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doTtoranepes (® 1c-ButPMKC

* Bbl MOXeTe co3naBsaTh e

C © http://mycompany.bitrix24.ru DAl §

oOLLUme ranepen KoMnaHum
N NepcoHarnbHble - A4 T

KoHhepeHuus napTHepoB

KaXkoro coTpyaHuka ROt - R -
° 3 arpymal‘/'l.l_ e B aLUM ::w Tamijmiafon'fosaanmanm Sarpym,m -
doTorpadum 6bICTPO 1 o vk '8
yAOBHO, MCMOSb3ys -
cpeacTBa MaccoBou -
3arpysku potorpacoui, i

npoBoAUTE roflocoBaHne u  ~2" "
nobasnsanTe KOMMeHTapum!

* Bce 3arpy>keHHble Bamu

dooTorpadum otobpasaTcs
B « > KMBOW NEHTE»
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OnoBeLeHus (© 1c-BUTPHKC

[

Bbl Bceraa B Kypce COObITUI 8w

C O http://mycompany.bitrix24.ru 7| N

17:47 2.2

Boe | [ena  Ubpawioe  Mos

* LleHTp HOTUpUKaLnKM
«butpunkc24» soiBOOUT e -

Bmwxaiiwme cobbitus

» XKusas nexta
= 18.05201218:05

v € Mpswko MBaH ~ Bcem coTpyaHWKam O6eyxaeHue Giopkera
M I I O p M a L'| M I'O O + Kanewpapb yepes Aa Mecsa HauMHaeTCs KoHdepeHUUs. HyxHo C TeM, KaKoit y Hac

6GyneT cTeHn. V1 Kakvie AOKNaabl Mbl YnTaeM 3 19.052012 15:00:44

» Qaitnsl BCTpeua ¢ 3aKasunkom
Kommentapuu %2 Bonblue He HpaBuTCs ———
npuUuriatleHnAx Lo e—
.
» CoobuyeHus n CTenaHoB AHTOH 25 anpens 2012 © 16:09 %0 Mwe Hpasw
coGupait Konner, 06CyAMM 3a8Tpa C yTpa m Napuca flurosa
U528 Mse Hpasurcs sawe coobujeHue “yepes Asa mecsua
= TPYNMbl . HyxHo © Tem, KaKoi
E Auwosa Jlapuca *2 Bonbu A y Hac Gyner creHn. U kakve..."
» MapKeTvHr v pexnama E NOAroToRNI0 BAPHAHTEI
@ Napuca uHosa
» Orabix Fo6aBuTL KOMMeHTapHil g Mhe HpasuTes Bawe coobujenme “Konnerw, Ham HyXHo
[ O O a e I O H O B b I X aKTyanvaUpoBaTL YRR PAOTSI C HaLM ACPOTMA
+ MoAroToBKa K CemuHapy... hpunarcepamy. BoickasiBaitTe noxe..."
- » Mpopaxu = Mpswko Meax Orgen npogax, Otaen MapkeTvHra u pednam ﬂ VeaH Mpatko
(( J-I M K X )) I-I T BJ-I I I I I I IX o Yepes ABa MecsLia HauMHaeTCs KOHMX ums. HyxHo [y VisaH MMpALLKo NpUrnalLaeT Bac NPUHATL yuacTie
v B 6yneT CTeHAl. M Kakue AoKnaabl Mbl YuTaeM 80 BCTpeve OBcyxaeHue GlomxeTa, KOTOpas COCTOUTCS
) 18.05.2012 18:05
» TexHonorma Kommentapuu 0 MHe HpasuTcs

MoaTsepavTs yuacTve

3afadax, KOMMEHTapUsX = R

& TPYNMNbl 3KCTPAHET ﬂ cobupait Koner, 06CyAMM 3a8Tpa ¢ yTpa

NpO4YnX COBbITUSAX. e i
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YnpaBneHne 4OKYMeHTaMu (© 1c-BUTPHKC

B «butpunkc24» peannsoBaH NPOCTON N MOHATHbLIN

MexaHn3m paboTbl C AOKYMEHTaMU, AOCTYMHbIA KaXXaoMy
MNOJIbRNRATAMN

800 y @ Mos komnanua: butpukc24 L
PRERE S
C O http://mycompany.bitrix24.ru 2N
- =1
5 \«’! 3 o = = e -
Most KoMnaHus 24 = o | 8 13:33 5
R MOW MHCTPYMEHTbI! N i - Hom =
|s] 3arpyauts 1 Cosapats nanky o KopauHa = CerteBoit gUcK @ Momowb Ewe ~ Mouck =
» XKvsan nexta
, Banaun B HaagaHue wnm TEKCT AOKyMeHTa
S O = HaspaHue Pa3smep NamereH

» KaneHgapb

(C] Npukaabl 21.03.2012 Korpa
> Gainsi | (wen) =

(2] OdbuumansHeie GnaHkn 21.03.2012
» Qororpadum Tun pokymeHTa
» CooblueHus (Z] LokyMeHTL!I Ha KOMaHAUPOBKY 21.03.2012 | 3

j 5 *x1 51KB 22.03.2012 Hait Oom

& FPYNnbI .:»r [Lorosop noapsga.doc anTn MEHUTL

‘] MapTHepckuia gorosop.docx  *2 18 KB  12.04.2012 CoxpaHeHHble (GUnLTPbI
“ TPYMMbl 3KCTPAHET e

» MameH&HHble 3a ceroaHa
§ OtmeseHo: 0 Beero: 5 Crpanuust: 1
Ppunatc » WameH8HHbIe 3a Buepa
» VameHeHHble MHO#

= CRM ] » 3 :
| ] [nsscex ) R MNepexecTu 8 | ypoBeHs | | Npumennts N Boa ey
» KoHtakTsl » Boe u30BpaxeHus
» Komnanum
» Cpenku
» Nuabl
» Cobbimust




OO6OcyXxaeHue C Konrneramm (© 1c-BUTPHKC

Korga coTpyaHuk e

C'  © http://mycompany.bitrix24.ru W N

3arpy><aetT HOBbIW Mos komnaHus 24 = m
OOKYMEHT, Bbl Cpasy |
BUOUTE YBEOOMIIEHME B .. opee

» 3apauun

~ s CrenaHoB AHTOH Bcem cotpyaHrukam, Mpswko Meax, Otaen npopax 51 oTBETCTBEHHBIA
(( M BO M J-I e H Te )) . » KaneHgapb & f{’ KOp1CTLI NOArOTOBUNM HOBbI NAPTHEPCKUIA AOroBop. MoaKnyanTeCk K 06CYXKABHMIO.

1 coucnonHuTens

JKuBasi neHta B Lem  ibdaswe My

Mowu 3agaun 3

+ ot | ains: [ NapHepckw aoro... 22K8) |

B oryete
» ®ororpadm KommenTapun 0 MHe HpasuTcR 12:52 Co3naHHble MHOW 6
e £ Mpswko Mean 12:55 *0 Mue npasuTcs Ans oreta
& rPYNNbI ﬂ [0 BOEM MOMM 3aME4aHUSAM NPaBKY 6CTh. STOT BAPUAHT rOP3aao NyuiLe. HaBniopaemsie 3
Do6aBuTh KOMMeHTapHii Bce 8
M TyT >I_<e H e « [PYMMbl 3KCTPAHET
V4 » Opunakc =

CrenaHoB AHTOH

Wamenun(a) catyc 3apaun HanomuHaHue 3apauu

NepeKknoyasch, MOXETE - p—

OTBeTCTBEHHbI: Konnerw, Ham HyxHo
» KoHTaKThi & 3apaua aakpbira . ﬂ AHTOH CTenaHos AKTYRNHONPOGATS YONOBA

NPOKOMMEHTUPOBATb Lo e— — —
AOKYMEHT, 3a/atb s S — —— | mEE ]
BOMpocC, OTMeTUTb «MHe iEelec

HPaBUTCSA».
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YMHbIN NOUCK (® 1c-ButPMKC

=4 °*/Hpoekcupyert Bce O
[OKYMEHTbI, 3anucy,

1

Mos komnaHua 24

(=T i | ad

PokymeHTbi

AHTOH CTenaHos

Y 10:29 oo

[loroeop noppspa.doc

Coobujenns KaKuie TeMbl 0KNA08 NUapum Ha KoHde.
Kunsas Vaspaisoe  Mos
MpunwKaeTes KobepeHuysi. [lasaitre o.
’ ) .
e - IOArOTOBWTL CEKLM 1 TeMbi AOKNAA0B
. Teauchl AOKNAAA HA KOHDEPEHLMIO
* XKuean newra Mow 3agaun 0
nporpamma Aoknanoe.docx =

> Sapau Boe:peaymsirars S oTBeTCTBEHHbI! o

» Kanenpapb )i omepromeenbin: Sl Vsan Mpauko 1 couchanHuTens )
MHQOPpMaLUuio. o o “

> Qororparat 3apava sakphiTa Co3paHHble MHO 4

* lHOoekcauuns BbINOSTHAETCA
CooblueHusn KommenTapui 17 mapra 2012 04:25 [Lins orueta

= TPYNNbl CCMOTPETb BCe KOMMEHTapUM (2) Ha6niopaemble 2
Cpa3y I IpM I-Iy nMKaL"MM Crenakos AHTOH Bece 6

a [PYNMNbl 3KCTPAHET Ji  Pasobpanucs?
HOBbIX MaTepyarnos

= CRM v CrenaHoB AHTOH

E Mpswko Wean - Beem cotpyannkam, Mpswwko Usak 16 Mapra
> KowtakTsi /]
Hobasnen dain: (@] nporpamma AOKRa...
> KomnaHun
KommenTapiu  *2 MHe HpaBuTCs 17 mapra 2012 05:02 Avkosa Napuca
G 16 Mapra
» Caenku A
* MNpwn BBOOE 3anpoca
» Tt
Crenanos AHTOH £ Mps:
» Cobbrusa P, Boe oo, cnacbo! A 5o @mo

BbIBOOATCA NOACKA3KN




UcTopunsi uUaMeHeHUMN (© 1c-BUTPHKC

Bcsa nctopus B

C O http://mycompany.bitrix24.ru w N

M3MeHeH|/||Z .D'OKyMGHTa Mos komnanust 24 = m: [ Rocyver e 0 o e “"“’"""'“‘“
COXpaHﬂeTCﬂ, N Bbl ; CtenaHoB AHTOH: Dainbl

R MOM UHCTP! HTbI
¢ Hasan @ ™ Ans @ KY. [pyrvie gevicteus
BCerga CMoXeTe o
»Bagaw | Cpoiien Ba WcTopus uamexeHwi (1) O6cyxpenue (1) BocTy
» Kanennapb
BOCCTAHOBUTb Heropms e
> Qaitnsl
» @ororpadim
I =-  HassaHue Pa3amep Asrop W3meHeH
npenbiayLwyo Bepcuio! -
° Logo.pdf 14.91 KB Crenatos Axon ceropn B 13:56
rPymi
aaaaaaaa
a PYI CTPAH 2l

» OpunaHc

B nctopuu takxe e
XpaHuTcs nHdopmMmauma -~
O TOM, KTO 1 Korga
N3MEHWIT JOKYMEHT.
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[MepcoHanbHble hannbi (© 1c-BUTPHKC

*NepcoHarnbHble annbly — [#90 coom
Ka»K4oro coTpyaHuKa

CtenaHoB AHTOH: Dainbl

+ [foGasy
e KONIern He NMerT A—— ; : -
1) Sarpysute 1] Cospatbnanky @ Kopauna = Ceresoit puck @ [omow

Ly Ewe Mownck =,
XKvean neHr:
s HaaBaHue W TeKCT AOKYMeHTa
OCTVYyna K narnke o 0T R
» Kanenpapb
(] BhyTpesvie MeponpusTs Crenanos Awton  10.03.2012 Korna
» Gain = =
] MorpyKum Crenavos Awton  21.03.2012
» Oororpadm = e
» Coobuietw ] MaTepuansi Ans KopROpaTUBHOr0 XypHana Crenavos Awron 10032012
TaT) *1 13.04.: "
pa3 M e I I ‘ a I b I a M CBO M S ) npesenmauym 524.xt 9KE  Crenaos AHon 3.04.2012 Haitrn Ommenwms
OTmeseno:0  Beero:d  Crpaswust 1 CoxpareHHbe QUNLTPbI
. TPYNNbI SKCTPAHET
» VamenéHHbie 3a ceropHa
NnpnBaTHbIE JOKYMEHTHI,  opme g9 % e 5 (o e
E———1
\\\\\
+ Boe AoKyMeHTH!
He ONnacadaACb X Orrnacku1 + Koracn | warmciess
mmmmmmmmm
JAenKi

* BCErga uMmeeTcs -
BO3MOXHOCTb OTKPbITb

OOCTYN Ansa Apyrux
COTPYOHMKOB




NoaknioyeHne ceTeBOro AuUcCKa (© 1¢c-ButPUKC
(WebDAV)

[MogknounTe Nobyto oTaenbHyo nanky B bubnuoteke nnu Bcto

BnbnunoTteky kak ceteBon gMCK! (ONa BCex ornepaynoHHbIX CUCTEM - BCEX
Bepcum Windows, Mac OS, Linux)

C' © http://mycompany.bitrix24.ru

n Gub

TeKH 10Ky TOB KaK CETeBOro Aucka o x

Mcnonb3yiTe cneaylowmini agpec AnA NoAKAKYEHNS:
http://comrades.bitrix24.ru/docs/

lNMoaxknioyenne ceTesBoro AncKa

Ana noakntoueHns 6MGNMoTEKN Kak CETEBOro AUCKa Npy NoMoLmn
MNPpOBOAHMKA:

* 3anyctute MNPOBOAHKK.

* Boibepute B MeHK NYHKT Cepsuc > [10AKIIOUNTL CETEeBOIH ANCK.
OTKpOETCA AManor NoAKIKYEHNS CETEBOro ANCKa:
f o

|© 9 rummam et

3akpbiTh




PepakTtupoBaHue 4OKYMEHTOB B
MS Office

->

* pegakTupoBaHue
OOKymMeHTOoB B MS Word u
Excel npamo B
«butpunkc24» yepes
Internet Explorer n 4epes
Mozilla Firefox

 OrIoKMpOBKa JOKYMEHTA
OT UBMEHEHNA APYTUMU
Nofib30BaTeNsiMu

€ 24 comradesbitrix24.ru/compan:

1/files/lib/7b;
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24 (2) Crenarios Aror: Gaiins

R MOW MHCTPYMEHTbI

* JKuean newta
* 3apaun

» Kanenaaps
> Qaiinsl

» otorpadin

» Coobuienua

o rPYNnbl

& PYNINbl SKCTPAHET

» Opunaxc

|= CRM

» Kontaksl

* Komnawun

» Caenkn

v Muast

+ Cobbitua

+ Karanor

» Oryersl

» Bopoka npoaax

» Hacrpoiii

[

&

OTmeyeHo: 0

] Ana ecex

OTkpLITE

Ckauars

3arpysuTs HoBylo Konuio
3a6nokupoBaTh ANA PeAAKTHPOBAHHA

Pegamposars 8 MS Office

aHa

P =
= CeTeBoi ANcK

v Paamep  Kromamenun

CaoiicTaa u or| PeaakTHPOBaTS A0KyMEHT B oducHOM peaakTope |

CrenaHos AHTOH

Obcyxaetie
CKONMPOBATS CCBINKY.
VcTopuA uameHeHmit
MepenmeHosats
Konupogars
Mepemecruts

Mpasa goctyna
YaanuTe

[ Bitrix24.docx  #0

Beero:8  Crpanmusi 1

>

CrenaHos AHTOH

CrenaHos AHTOH

9KB  CrenaHos AHTOH

9KB  CrenaHoB AHTOH

45KB  CrenaHos AHToH

25 KB CrenaHos AHTOH

25KB6  CrenaHos AHTOH

> R MepeHecT 8 BepxHuil ypoBEHb

Mos komMnahusi 24 = o TSI 13:32 ...

@ Nowmouwp Ewe ~

Wamenen

10.03.2012

21.03.2012

10.03.2012

Buepa 8 16:09

suepa 8 16:07

Buepa & 16:09

Buepa 8 16:05

Buepa & 16:09

MpumennTs

AHTOH CTenaHoe

Mowucxk

Ha3gakwe Wi TekcT AoKyMeHTa

Koraa

(er)

Tun AokymenTa

Haittn Otmenuts

CoxpaHeHHsle GunLTpbI

» VaMeH&HHble 3a ceropHa
» VaMeHEHHbIe 3a BYepa

» ViameHeHHbIe MHOi

» Bce AOKyMeHTLI

» Bce uao0paxeHs

I
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YnpaBneHue 3agavyamum (® 1c-ButPMKC

* COTPYOAHUK MOXET T rram—

CaMOCTOSITENbHO CTaBUTb Mon Komnamis 24 = - EEEEEEEEGE—— 1131 o
cebe 3a1aun, NPUHUMATB MX OT T

pykoBOOUTENS, AenermpoBaTtb o & S—t—

JKusan newta

AHTOH CTenaHos

=3

3apaun Cpok  OTsercT... MocTaHo Mou sanauu -

» 3agaun
cBOMM NOAYNHEHHbLIM R orsrcrsmons

» Kanexaape 13 4 a ° 2012CTenaHoBA CTenaHos A S

& £ coucnonHutens.
* Qaiinst

B oruere
+| MOArOTOBUTL OTHET 3a (heBpant X e 0.04.2012Bonukoea V1. CTenaHoe A.

» Qororpadim

Co3agaHHble MHON 6
* MHTEerpauua 3agad c ~ o=
MoAroToBMTL OGHOBNEHNE YCNOBHI @ 2anpens CamwvoBA  lapuwad,

- AnAa otueta
COTPYAHWYECTBA C (hpunaHcepamn 52

01

rPynnbi Ha6nopaemele 2
KarieHga pﬂ MU Oer no pervoran o 0w AnemaA  KporosaC

Bce 8
TPYNbI SKCTPAHET

a

13

Crarycel

= CRM PR KOH(pepeHLMK B coLCceTax I e

apra [uHoea fl CrenaHoe A. B pa6ore &

Hossie (

® pa6OTa C 3a'u'aan M B KOMMAHMSA MOAFOTOBMTL OTYET NO NPOAGKaM 3a % @ 20anp.. BonukosaMl. CrenanosA =
mapT :

Beinonxatotca

CotpyaHuku

OKkcTpaHeTe BMecCTe C e np ok s e

Mpocpoventsie
CrpyKrypa Komnasu

~ MapKeTUHr U peknama OTnoxXeHHbIe “BHo H

Tpaduk oTcyTcTamii

napTHeEpamMn 1N KinMeHTamm




Onarpamma MNaHTa (® 1c-ButPMKC

3agaym Hag NPOEKTOM MOXHO NPeACTaBUTb B BUae AnarpamMmmbl
[[@aHTa - KnacCcn4ecKkom NEHTONHOU AMarpamMmmel, KOTopas HarnsgHo
oTobpaXkaeT BpEMEHHbIE paMKn 3aau.

800 () Mos komnanua: butpukc24 )

C' @ http://mycompany.bitrix24.ru w N

Mosi komnaknsi 24 = o [T 1646 ;... f—

e s Mow sagaum Crogsanasann  Mnocwiicnucox ( AvarpawvaFawma | Orsers

R MOW MHCTPYMEHTbI Q + [obasute 3aaauy =
» Kupan nexta
2 Maii 2012
» 3agaun
. 3agauu 5 6 8 10 11 |12(13|14 15 16 17 18 19 20 21 22 23 24 25 27 |28 | 28 | 30| A0 | 21| 2| @ | 57| e |78
» Kaneuaapb
; TEKCT NiCbMa
+ Qaiins |
+ MoAroToBMTL OTYET 33 heBpans il
+ Qotorpaguu % L
MoaroToeuTs rpagmk pabot E
» Coobuienns
MoAroToBHTL OTYET N0 NPOAEKEM 33 Mé
o rPynnbl PR KOHBEPeHLMN B COUCETAX
HanomuHaune i
“ [PYMNNbl 3KCTPAHET
~ MapKeTHHT M peknama
1= CRM Cpaenartk Pacchinky N0 KNUeHT: =«
A KOMMAHMA - lMpocmotpeTs
» CotpyaHuku # Pepakpoeats [ I »
» OBbLyme A0KYMEHTb + Coapare noasanauy
» Crpykrypa Komnasin I+ Lobasurs kpaituii cpok

X 3aeepwuts

Tpadmk otcyTCTBMi

Il MpuocraHosute

Pabouee pema

2 Konupoeate

Paboune otyertsl

*® [lobaeuTb B nnan pabouero
Cobpanua u nnaHepkn 7 =
l06agnTs & naH pabouero aHa
X Yaanute A L2

Hacrpoiiku noprana




OTyeThbl NO 3ag4avYam (® 1c-ButPMKC

Bbl MOXeTe ObICTPO oUeHNTb paboTy € 3agadamu, y3HaTb, CKONbKO
BPEMEHU KaXKabl COTPYOHMK NOTPATUI Ha OTAENbLHYIO 3a4advy Unm
Ha NPOEKT, CKONbKO 3aa4y B paboTe, CKOMbKO 3aBepLUEHO U T.4.

8006 / ) Moa komna

HuA: butpukc24

C O http://mycompany.bitrix24.ru AR &
24 : mE— eeT—— = 2
Mosi Komnanus 24 = o [y 18:14 ;...
Cnimcok ot4eToB + Dotenm oner
R MOW UHCTPYMEHTbI
HaaeaHue otyeta [ata coanaHus Oryetsl
* JKuvBan nexra e
OBLmit oTyeT 22 mapra 2012 an
+ Bapauu
» KaneHpapb 3aHATOCTb MO NpoeKTam 22 mapra 2012
» Gainel # Pepaktuposate
3apauv Ha mecal 2012
+ @ororpadum X Ypanute
» CoobluyeHus OtyeT no apdekTuBHOCTU ¥ Konuposatb 2012
o rPYNMbl 3apaauv 3a npoLunblil Mecay 12 anpenn 2012

» MapKeTuHr v peknama

» OTabiX

» MogroToska K ceMuHapy...
» Mpopaxw

+ Paasutve 6uaneca [£J

» Texxonorum

» Bce rpynnbi

«“ PYNMbl SKCTPAHET

- J



YnpaBneHue npoeKkramu

(© 1c-BUTPUKC

O6beanHuTe CoTpyaHMKOB B paboume rpynmnbl C MOMOLLbH NPUBbLIYHBIX

BCEM MEXaHN3MOB M3 coLmanbHbIX CETEN, OPraHN3ynTe COBMECTHYHO
paboTy Hag npoekTaMmu, ONTUMU3NPYUTE ODLLIEHNE C MOMOLLIBIO
BHYTPEHHEWN CUCTEMbI CBA3MN!

800, (©) Mos komnanma: butpukc24
ey

C @ http://mycompany.bitrix24.ru

Mos komnaHusa 24 = =3

3

0 Paboraro

AHTOH CTenaHos

R MOW MHCTPYMEHTbI

* usas nexta

3apaun
» Kanengape

+ Qaiinel

Dororpadium

» Coobuienna

o Pynnbl
» MapKeTuHr 1 peknama

» OTabix

MoaroToeka k cemn

» Mpoaaxu

Passutie Guzneca [

TexHonornu

» Bee rpynnsi

TPYNNbl 3KCTPAHET

CRM

>

KOMMNAHUA

Corpyammnn

Obuine nokvmenTs!

MapkeTuHr n peknama: MNMpodcunb

MapKeTUHT U peknama

OcHosHoe 3agaun Daiinsl Kanenaapb CoobuyieHns ®oro Wiki

Onucanue
Tun rpynne

MapKeTHUHIoBas rpynna no pexname 1 nuapy

370 3aKpbiTas rpynna. BCTynuTe B rPynny MOXHO TOMBKO MoCAe 000peHNs
AAMUHUCTPATOPOM

370 BUAMMAR rpynna. Ee Hanuyme BUHO BCEM NONb30BATENAM

I'Iocne,qt-me U3MEHEeHUA

CTenaHoB AHTOH ~ MapKeTuHr 1 peknama
& W3menun(a) craryc 3apayn Caenarb paccuinky 3apaun

& 3apavasakpeita
KommeHTapuu

CrenanoB AHTOH 12 anpens 2012 TeR
Cpoku 3aaayu CTONT NepecMoTpeTs

[106aBHTL KOMMEHTaPHH

Q | feiicrenn ~

12 anpens 2012 11:38

Bnapeney

ﬂ CrenaHoe AHTOH

Dara cospannn: 21.02.2012 18:54:37
Yuacthukos: 3

Tun rpynnei:  3aKpeiTan BUAUMARA
rpynna

Mogepartopsi CMeHITE

CrenaHoe AHTOH

YuactHukn NpuackTs & rpynny

ﬂ CrenaHoe AHToH
m [unoea flapuca
ﬂ NMpawko Uean

MBpKeTIHI Niap

P L8




KoHCTpyKTOp OTYeTOB (® 1c-ButPMKC

C nomoLL b KOHCTPYKTOpAa OTYETOB COTPYAHMKM BaLLUen KOMMaHnu
cobupatoT, OTOUNETPOBLIBAKOT, COPTUPYHOT AaHHbIE U NPEACTaBNAT UX
pyKkoBoaAMTENSAM B HEOOXOAUMOM BUAE.

8006 / () Mos komnanua: butpukc24 % \\ |

C'  © http://mycompany.bitrix24.ru 9% X

MOSI KOMnaHMSI;‘Z@’g\ 8 B VICKRTE COTRY/RHVIKR, [OKYMEHT, IPOHoe. Q 18:17 :im“o Amouc'rma

¢ BepHYTLCA K Cnucky OT4eToB

R MOW UHCTPYMEHTbI

» XviBas neHra

3aHATOCTb NO NpoeKTaM

Bapaul
OTyeTHbIi nepuon
KaneHpap!
» Daitnst
®ororpadi
» CooblyeHus Hue
0~ | A | TMpuopurer
o rPYNnbl
1w || ~ | OtBercTBeHHbliA: ®.1.0.
“ TPYMMbl 9KCTPAHET (J v | ~ | Craryc
» @punanc Hobasus
|= CRM
Copruposa | Hast
KoHTakTb!
Kowmnai OunLTp
+ Cpenki
Buibepute none -+ wivm
Nuabt

» Cobuitus (] MakcumanbHoe Konuy MEHT z
] MaKcumarnbHoe KoNM4ecTBO dNeMEHTOB Ho @o L. WY

- J



OKCTpaHeT (® 1c-ButPMKC

Bam He npnaeTcsa nepeyymBaTb COTPYAHUKOB AN1S1 yNpaBneHns HOBbIM
NPOEKTOM 1 paboThl C BHELLHUMW NOMNb30BaTENSAMMN - KONNEKTUBHAS
paboTa B OKCTpaHeTe aHarnorm4yHa paborte B Pabounx rpynnax.

8006 /() Mos komnanua
[ERERESEE

C' @ http://mycompany.bitrix.ru | N

Mos komnanus 24 = o [ 11:40 ... |7 | swoncrenawcs

¢pMnaHC. np0¢Mnb CBepHyTb onucaHne
A MOW MHCTPYMEHTbI
a0 2 ®pUNaHc (3KCTPaHeT) Q | [eiicrens ~ Bnageneu
» Kusas nexta - — - C A
OcHosHoe | 3agauwn  Qaiinel  Kanewpape  Coobujenun geanoE ol
L
» 3
o ®oro  Wiki
* Kanengaps Narta cozpanun: 21.02.2012 18:54:38
» ®aiinsl onucaHue PaBoTa Ha (hpunaHce & h YyactHukoe: 4
Tun rpynnel. 3T 3akpbiTas rpynna. BeTynuTs B 0§ & Tun rpynnei:  3akpeiTan HeBUAWMARA
» @otorpatun rpynny MOXHO TONbKO Nocne o4o0peHna Y & rpynna
aAMUHUCTPaToOpPOM
» CoobuieHua 370 HeBuaumMaa rpynna. OHa BuaHa
TOMbBKO YneHam rpynnbl. Mogepatope: CMERNTL
o TPYMMNbI ﬂ CrenaHoe AHTOH
& [PYNIbl SKCTPAHET |_| YyacTHuku MpurnaciTe B rpynny
s ocrnegHne usSMeHeHuAa S Cronanon Anroh
S
= CRM lanuca OleHn (;; F'apuxa 3nbeupa
A KOMNAHUA Y | JNlapuuee Au
ﬂ WBaHoB AHTOH
B -
= CTynuA B rpynny DPHAAHC (IKCTPaHET) 21 mapra 2012 13:52 R Neaxoe AutoH

v

11 mapra 2012 20:56 "Ho @ .
4

- J

{; 2y apuHa 3neBupa
‘) Berynun(a) B rpynny = | ®@punasc (3KkcTpaser)
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CRM (Customer Relatlonshlp
Management)

-



CRM

CRM - cuctema
yrpaBneHus
B3aVMMOOTHOLLEHUSIMU C
KMUEHTaMW.

CRM cnyxuT gng yyeta
noTeHumalribHbIX U
TEKYLLNX KITMEHTOB,
XYPHaNuUCTOB,
NapTHEPOB U OpYyrux
«J1IMgoB».

000 /O mos koun

ania: BUTpHKC24

(© 1c-BuTPUKC
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Mosi KoMmnaHmsa 24 = =

Bl Cnncok KOHTaKToB

R MOW UHCTPYMEHTBI
» XKvsan newra

» Bagaun

» Kanengaps

» Gaiinet

» Gotorpadm

» Coobuerws

= TPYNNbl

< PYNMbl 3KCTPAHET

» Gpunarc

= CRM

» KouTaktsl
» KomnaHmu
» Cpenku

» Nvast

» Coberrua

P [106aB1TL KOHTAKT

@otorpadus

[% Wmnopt KoHTakToB

Dammnua A

Smith

Aauabaesa

Bopucos

Baravosa

LOpoapos

Oyave

EpuusH

Vv

John

Neitna

MNasen

Onera

Aptem

Crenan

3 13:42 5w

[= Okcnopr koHTakToB ~

Komnarusi

Matrix Inc.

TexHonpoekT 2020

Actpa-Nnioc

4rm-14

Paxir

Matrix Inc.

urm-14

Tun KoHTakTa

Knuextsi

KnueHTsi

Knventsl

KnueHTsi

Knvento!

KnueHtsi

Knventsl

OTBeTCTBEHHDIH

WsaHos AHToH

Crenakos AHTOH

Byau+os ApTyp

CrenaHos AHTOH

CrenaHos AHTOH

CrenaHos AHTOH

CrenaHos AHTOH

a
2
]
n

| Uma®amuny + |
Cnincok KoMnaHmi

Tun koHTakTa
(e)

Ob6Luvie KOHTaKTb!
>KypHanveTsl
KnueHTs!

Dara vamerervs

CoxpaHeHHble unLTpbI
» Mou KOHTaKTbI

» VAaMeHeHHbIe 3a CEropHs
+ VameHeHHble 3a B4epa

» VameHeHHbIe MHO




O6paboTka nnaos

Ha ocHOBe nomnyYeHHbIX 13
CRM [aHHbIX Bbl MOXeETE:

* pacnpenensitb CrINCKu
NnoTeHUUanbHbIX KITMEHTOB
MeXay MeHemKepamm
OTAENOB Npoaax

* MNaHMpoBaTb PeKNamMHble
akumu

* aHanNn3npoBaTb
9P EKTUBHOCTb aKkLnm

800, (© Mos komnanma: butpukc24

(© 1c-BUTPUKC

c Ohttp://mycompanyAbl(rIxM.ru w2

AnToH Crenanos

Mosi kKomnaHusi 24 = © il 7 o i

H
)
H
i

Haapanwe nupa: 3asiBka Ha npeseHTauuio BYC

(®© KoHBepTupoBaTs B KOHTaKT _)Boibpath 3 cnucka

Meccexmpxep:




OTyeTbl. BopoHka npogax (© 1c-BUTPHKC

BopoHka npogax 200

C' O http://mycompany.ru =R
NMOKa3biBAaer: Mosi Komnanms 24 = o 10:26 o
Lo Bopotka npogax
[} C KOJ-I b KO Cn en O K B n ::o MMMMMMMMMMMMM Chenwaspabore =
- ::Mrsum Boporka Granus caen Lons  Cpenku  Cymwa, Pyns ——
00 pa OoTKe s —
» Qainsl | Hie MHGOPN
pacu pHecKoe npf

» ®oror Kommeptie AnOXeHie 26% 1 1790 000,00 N
> Coobuwewss o  [(en
* CKOJ1bKO U3 COEeJ10K Ha - B eesmse s oo
o rPYNnbl Cpenka 3aknioveHa 2% 1 210 000,00
cTagnax yTodHeHud SR p—
(BBeAvTe uMs)
mmmmmmmm
Cragus caenkn ons  Cpenka  Cymwma, Py6nb
Haitn | Otmenms
mnH@poopmaummmm - e PR ——————
c HHBE DUALTDS!
> KowTaKTb!
Cpenka He 3akmiodena 0% 0,00
~

* CKOMbKO COENoK
HaxoguTcs B npouecce
NneperoBopoB

Kap i, Ua @@ﬁg,@w@amaemﬂ BU3yaribHO B BUAe LBETHbIX NONOC, ANMHa
KOTQPRLI CROTBETCTBYET KONMNYECTBEHHOMY 1 MPOLIEHTHOMY COOTHOLLIEHMIO CAEMOK
Ha 3TMX 3Tanax.

- J



MpaBa gocTyna v ponu (® 1c-ButPMKC

* rpynne, AenapTameHTy 1800 s
C' © http://mycompany.bitrix24.ru wN

nIin OTﬂeanOMy Mosi KoMnaHus 24 = = 14:33 ;... Amoucronmoa
MnoJib30BAaTeslO Ha

nopTtasie conocraBndaeTcs L -

YnpasneHue posbio

CywHocts U=~ R P Wmnopt
» 3apauu Her Rocry

Csou Csom + Ceou + Csom + Csou +
§ P KoHTakT cBoero cBoero ceoero ceoero
V4 Coou + CB0€ro OTAENA + NOAOTALNOB otpena otpena oTpena otgena

) e Bce oTKpuTsIe . o i SR W

el KomnaHus Bee Bce Bee Bee Bee
a M M I I M C I a I O » @ororpacim Csom + Csou + Csom + Ceou + Csom +
Vi 50 CBowm + cBoero

+ Cpenka omena cBoero csoero cBoero csoero cBoero
» Coobuienus Ceeeee- orgena orgena orgena otgena orgena
Csom + Csom + Ceou + Csom + Csou +
py KO BOH M I en b M I .ﬂ . ) S — * Nvg CeogT;:ﬁ:ero cBoero csoero cBoero csoero cBoero
otpena otaena otpena otgena otpena

PaspelumnTb U3MEHATL HACTPONKK
<« TPYNMbl 3KCTPAHET pe! PO

* B COOTBETCTBME C 3TUMMU e s e

ponaAMU «pasgaeTca» i
OOCTyn K anemeHtamMm CRM -
e ,,




BusHec-npouecckl B CRM (© 1c-BUTPHKC

BKkrounTe B GU3HEC-NIPOLIECC (a0 sumin

C O http://mycompany.bitrix24.ru Dk S

BCE BO3MOXXHbIE€ AENCTBUA HAL FYreprssmypas 14:38 0. [ ] seseoremes
anemMmeHTomMm CRM:

Cnucok wabnoHos: Jlvg

R MOW UHCTPYMEHTBI

E% MapameTps! wabnoxa %= Cnucok wabnoHos -:ﬂ Cospatb wabnoH -~ 3Akenopt  Mmnopt
> JKusas neHta
* paccCblJiKa nmcem
» Bagauu Havano » O6paboTKa AOKYMeHTa
» Kanenpapb ~ KOHCTPYKUMMA
> Daitnbl | - %X @, Yenosve
[ ] 3, Cymma KonTpakTa ®
» ®otorpadum 3 Napannensioe sinonwenvie
@, Napannensioe oxwgar e
+ CoobueHus | 20100 Thic. py6. | Cesue 100mc. py6. ) Bh pencrona
D Komanpa
o FPYNMbl
* MOCTaHOBKa 3aa4u | | - [ s
, OGpaGorka nwaa (Oraen -, OGpaGorka nwaa (Oraen no
TR I [ npogax) [4 paGore ¢ VIP-knverTamw) B e

i %) Coobuenve cou.cety
COTPYAHUKY - e
RM

* U3MEHEHME CTaTYCOB e | =

anemMmeHToB CRM - o
* 3arnofIHeHne noneu

* CO3JaHVe HOBbIX 3NEMEHTOB,
Hanpumep, COenok

- J



HTerpaumsa CR

e aBTOMATHYEcKas
3arpyska nuaosB C
canta B CRM

* OTKPbITbIN API
no3BongeTr
noaknoyaThb Noodble
BHELLIHWE CEPBUCHI

8006,

) () Mos komnanus: burpukc24

M Cc canTom

(© 1c-BUTPUKC

C  © http://mycompany.bitrix24.ru

Mos komnanus 24 = o [EETEEEYETEIETSEES 14:44

R MOMW UHCTPYMEHTbI

» JKusas nexta
» Bapaum

» Kanennapb
> Qainst

» ®otorpadum

» Coobuetms

= TPYNnbi

«“ TPYNMbl 3KCTPAHET

» OpunaHc

= CRM

> KoHTaKTbi
» Komnanum
» Chenku

+ Juget

» Cobbmusa

Cnucok nuaooB

F [o6asuTs nup % Wmnopt nugos

SKenopT nuaos

1
O Patoraio

Mowmck

Hairv

Wua,dammn + |

CKOHBEPTUPOBAHHLIE

Craryc

(Her)
He obpabotan

) IDv  [arauawerens Hassawvenupa  Vivs Cawunus  Pabowde-mal  Craryc
5 23.05.2012 3aneka Ha Metp Epemun ivan@ivanovo.ru B obpaborke
17:16 npeaeHTaLMo
BYC
3 21.03.2012 FanaxkTuka Cepreit MNawkos B obpaborke
17:34
1 21.08.2012 Acipai Banepwii  CMwpHOB H
17:32 OTBETCTBEHHBLIA
Otmedero:0  Boero:d  Crpasuust 1
() fnsscex > R | - meiicrama - 4+ [ - Cratyc nwaa - 3)

He ypanoce casiaateen |

Mara coapanus

) :

[lata vameneHvs

s(1e7) m—

Haittn OtmenuTs

» Hosbie iusi

Ho B




UHTerpaumnsa CRM ¢ UHTEpPHeT- (© 1¢c-BuTPMKC
MarasmHom

* 3arpy3Kka gaHHbIX 0 3aKka3ax B CRM

* perynsipHbin AByHanpasneHHbIn 0bMeH
OAHHBLIMU MeXay MHTEePHEeT-MarasnHoM U
CRM

) « 0O0paboTKka 3aka3oB npsiMo B CRM

C RM «— « 00beanHeHne B CRM 3aKa3oB 13 pasHbIX

VY VHTEPHET-MarasvHoB
wl ’ 1C-BUTpHKC:

Vnpasnenue 6
cailTom * OU3HEC-Npouecc and aBToMaTtn4eckoro

0

~ pacnpegeneHnsa «NgoB» Mexay
MeHeKepamu (Hanpumep, B
3aB1CUMOCTU OT CYMMbI KOHTpaKTa)

@ 1C-BUTPUKC

* «BOPOHKa» OJ19 OLUEHKUN 3(PJEKTUBHOCTH
npoaax

* 1 MHOIO€ apyroe
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Kanenpapwu (® 1c-ButPMKC

* MNaHMPOBaHME PABOYEro  [aas v
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BpeMeHI/I Mos KoMnaHus 24 = o [ty 15:20 e Amuenmauon

AHTOH CTenaHoB: KaneHgapb

R MO UHCTPYMEHTbI

* HAaNOMUMHAaHUA O
NpeacTodalmx coobITuaxX T RS S e ———

Mecsiy Henens Detb Mapr, 2012 - + [obasuts ~ & Kanenpapu

e KaneHgapu MOXHO ;"; e
3arpy3vmtb B MOOUNMBbHBLIN <o Sl
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Teauc Ha o

o apa
«“ TPYMMbl 3KCTPAHET ¥ Aranus npopax
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(iPhone, iPad, Android) fe T T s

> KoHTakTbl

> Komnanun
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» Cpenku

» vast
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YyeT pabouero BpemMeHum (© 1c-BUTPHKC

8006 (&) Mos komnanms: Butpukc24

=4 ° YYeT Hayana u KoHua
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paboyero aHs,
nepepbIBOB, OTCYTCTBUSA

* NNTaHNPOBaHWE BCTPEY B
KaneHaapsix 1 3agad Ha
OEHb

* opMUpoOBaHNE OTHETA
no paboyemy BpeMeHU
KaX[oro coTpyaHuka

* MOACYET 3aTpaT BpEMEHM
Ha BbINONIHEHMe 3aaau

Mos KomnaHusa 24 =

R MOM HHCTPYMEHTbI

» JKusan newta
* 3apaun

» Kanengape
> Oaiins

» ®otorpagui

» Coobuyennn

o [PYNNbI

& TPYTbl 9KCTPAHET

= CRM

A KOMMAHNS

» Cotpyauki

» OBlyie AoKyMeHTHI

» CrpykTypa KomnaHii
» Tpadwk orcyrcTamii

» Pabouee spema

» Paboune oryersl

» CoBpaHus 1 nnaHepKi

» Hacrpoiiku noprana

YXuBag neHta

CTenaHos AHTOH - MapKETHT U pexnama

8 3agava sakpeira OER RS R

KommeHTapn
Crenanos AuTon 12 201
CPOKH 330auM CTOT NepectoTpeTs
[06aBHTL KOMMEHTapHit

CTenanos AHTOH - MapkeTUHr i peknama

8 3apava eeinonusercs OTBeTCTReHHbI

KommenTapuu
Crenanos AHToH e 434
Torogo
[l06aBHTE KoMMeHTapHii

CrenaHoB AHTOH

Ilo6asun(a) Pabouwii oryer 3a 9 Anpens - 15 Anpens

Wsmenun(a) cratyc sana4n Caenars pacceinky (9 3apaum 3agauu

[nuTenbHOCTL paboyero aus:

HauaTb C Apyritm Bpemenen

Mnanwapews | Coenawo3aaeHs

1. HanomuHaHue
e
AHTOHCTeNa | ) Cpenars pacceinky no KMeHTam

3. TeKcTnnceMa

CoBkITHs

Mnanepka
24

Wamenun(a) craryc 3afa4 CAenars pacceinky no knuentam (9 3agaun

12 anpens 2012

Paboviie oTyeTs!

TOTO O e

BxibpaTE 1S cmD

AHTOH CTenaHos
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e coBbITUs
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+ | rBenHbil
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AHTOH CTenaos

©OT0 ¢ cemuHapa

AnToH CTenanos

cnocnefHero cemiHapa

AnToH CTenanos
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'pachuk oTCcyTCTBMN (© 1c-BUTPHKC
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rpad)VIK OTCYTCTBV"Z + LoGasuts oTCYTCTBUE

R MOW UHCTPYMEHTbI

(A  Tunel otcytcTeumiA: || lNogpasgeneHuwe: | . Mos komnauua s
» JKuBas neHrta
v S LeHb Hepens Mecsy
» KaneHgapb

| Anpens,2012 ||
» Qainsl
01|02 03|04 05 06 07 08|09 10 11|12 13 14 1516 17 18 19 20|21 22 23 24 25|26 27 28 29 30

» ®ororpadum Wpvra Bonvkosa oTnyex (02.04.2012 - 13.04.2012)
+ Coobluyenvs AnToH ViBatoB MNoeanxa k poguTensw (16.04.2

Csetnaxa Kpotosa Hexper (01.04.2012 - 01.04.2013)
o PYNMbl Tumyp JTunuH Bcrpesa ¢ napTHe

B paHHoM npepcTasneHn He OTOBPaXKAIOTCA OTCYTCTBUA NPOJO/DKUTENEHOCTLIO MeHee CYTOK.
«“ PYMMbl SKCTPAHET

» @OpunaHc

|= CRM

» KoHTakTbl
» Komnanum
» Cpenku

» Jlunbl

» Cobbmus
5o mo x B
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PaGouune otyeTsl (© 1c-BUTPHKC

* HACTpOWiTE OTYETHI TaK,
Kak BaM yOooOHee:
eXeqHEBHO,
exxeHeaernsHo,
eKEMECSIHHO

*B OTHET aBTOMATN4E€CKHA
BKINKOYaKOTCA BCE OTHETDbI
3a A€Hb N BbINOJIHEHHbIE
3alayvun 3a 3TOT rnepumona

* PYKOBOANTENb
OLIEHNBAET OTYeT
COTPYOHMKA,
KOMMEHTUpyeT
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CobpaHuns n nnaHepKu (® 1c-ButPMKC

e BO3MOXHOCTb B
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R MO MHCTPYMEHTbI

PepakTuposart
i OpraHusatop

» JKuBan newta

o a BTO M aT M L-| e CKaﬂ . —_— MnaHepka oTAena npogax | o crenavos

Gannbl: 1. G bitrix24 ppt

» Kanenpape e Havano: 21.03.2012 13:25
dCCblJ1Ka NOBECTKA
MosecTka
» Qortorpadim CekpeTapb cMennTe
+ Coobuiennsa MNpoTokon a CseTnaHa KpoTosa

b I-I OCTa H O B Ka B pe M e H M AL T:Tipoasmen sanepekiit xeaprar ST Y4acTHUKN CMEHUTL
TPYNMNbl SKCTPAHET ﬂ AHTOH 1BarH08
= 2. TnaH Ha BTOpPOE MONYroAaune Tiyp Mk F
COOpaHn4 B JINYHbIE g e
1= CRM |
| fodasuTs u3 codpanna  loSaeuTs w3 3anam
Ka l Ie Hﬂa p M A KOMMNAHMA

* Cotpyasuku KommeHTapuu Mocneanme | Momck
> OBuine A0oKyMeHTE! TEKCT NUCbMa
AHTOH CTeNaHoB 13.04.2012 17:01:15 HanomuHanme
» CrpykTypa KoMnaHim b
] Caenarte paccelinky No KNeHTam +
+ Tpaguk orcyrcremii Mpocbba Bcem yyacTHUKaM 3anonHuTL OTYETHI

+ Pabouee epema bitrix24.ppt (2.23 MB) [ Crauats ]

pesynsTaToB

> CobpaHua u nnaepky
1 e OT3blB yCnelwHo o6aBneH

006CyXaeHUs

* MOCTaHOBKa 3aa\ no
NTONAM coBellaHnA
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CnuUcokKk coTpyaHUKOB

* BLICTPbIN MOMCK
TenedoHoB, e-mail
COTPYAHVKOB

* BOBMOXXHOCTb Cpasy
HanucaTb Konnere
coobLleHne yepes
BHYTPEHHUN MecCeHaXep

* CNpaBOYHUK MOXHO
9KCnopTMpoBaTh B Excel,
CUHXPOHU3NpOBaThb C
Outlook

* BO3MOXXHOCTb
CUHXPOHU3NPOBATb CMNNCOK
COTpyAHUKOB C Mac, iPhone,
iPad nnun Android

8060, () Mos komnanua: burpukc24
[Pl

(® 1c-BuTPUKC

C @ http://mycompany.bitrix24.ru % XA
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lMounck coTpypgHuka

Q
S Y B A6 Mo andbasury =E
Kanenpaps
N Gt ﬂﬂ Amxvmi: AHHa Email: anna@goodnice.org Ortgen npopax
J Ha caute
®ororpadi
CooblyeHms
ByauHos ApTyp © Email: artur.buzinoff@notgoogle.net Ortgen npogax
Vbl # Ha caifre
« rPyn TP,
» Opunaqc 3 BwnawoBaOnecads = Email: allyesya@vilainen.It Taop! HT
@ odnaitn
L )
»»»»»»»
Kom Bonukosa Mpuxa & Email: stella@stella.name Byxranrepus
@ odnaiti Pyxosoguren
Cpenku
Jlvpet
» Cobbmus = FapuHa 3nbBupa & Email: yesnoyes@usedtolive.tv Mos koms
24 ® opnam 50 @o . By
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BusyanbHasi CTpykTypa (© 1c-BUTPHKC

* pyHKUMS drag&drop 800/ s -
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R MOW MHCTPYMEHTbI
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NOMEHSITb pykoBoauTenen = amE__
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MpaBa goctyna K nHdopmaLmm (© 1c-BuTPUKC

* COTPYOHUKU BUOAT TONbKO 000 cwwe
TY HJOpMAaLMIO, KOTOPYHO
UM paspeLleHo BNOETb

C' © http://mycompany.bitrix24.ru DA §

* [1paBa pacnpenensitoTcs
Ha oTaensbl, paboyne
rpynnbl, OTAENbHbIX
Y4aCTHUKOB MPOEKTOB UNK
Ha COTPYAHWKOB,
HageneHHbIM
onpeaeneHHbIMn
NOSTHOMOYMNAMU-PONSIMU




CoTpyaAHUKKN B KCTpaHeTe (© 1c-BUTPHKC

* BO3MOXHOCTb PabOThl HE (888 i

TONbKO C COTpyAHMKaMY [ S P
CBOEW KOMNaHnm, HO n C LS TMovick coTpyaHnka
BHELUHUMU e - - w: -
noMnb30BaTeNAMM - e
napTHepamu, KNnueHtTamu, = B
noAPAAYMKaMY [ s

* IPUrNaLLEHHbIX .
COTPYOHUKOB MOXKHO onion
YBUOETH B OTAENIbHOM B =

Crnuncke T




CKOJIbKO 3TO CTOUT? (© 1c-BUTPHKC

Tapud MpoekT Komanpa Komnanus
Cmoumocmp Becnaammo 4990 pyb./mec. 9990 pyb./mec.
Monb3oBatenu 12 HeorpaHu4yeHHo HeorpaHu4eHHo

MecTo B obnake 576 506 10016

CoumanbHbie KOMMYHHKaLUWK
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SKCTpaHeT

Yuer paGouero BpemMeHH

CobpaHus u nnaHe pku — —

PaGoune oT4eThl -
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[Mepexon Ha «KOPOOKY» (© 1¢c-ButPUKC

C «buntpukc24» Bcerga MOXXHO NEPENTU HA KOPODOOUHbIN
npoaykT «1C-butpukc: KopnopaTneHbIn nopTarn».

|
O 1¢-surpuc
BHICTDO. Npocro, pexr

! A 1C-BUTpUKC: 2
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(© 1c-BUTPUKC

24

lalla Lenb - pa3BuTUE HOBOIO KOHLEeNTAa
counanbHOro MHTpaHeTa, co3gaHne HOBOW
cpenbl 06LLEHNSI B KOMNAHUSAX.




(® 1c-BuTPUKC

OTBEeTUM Ha BaLLUU
BOMPOCHI:

8-800-250-18-60

info@1c-bitrix.ru

WWW.1c-bitrix.ru




