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LLikona - 3TO uenbin Mup

—

be3 KOH(INKTOB B LLUKOJIEe BCe >ke He bbIBaer...
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KOHMPAUKT — 5TO He Bceraa o4HO3HA4YHOo
oTpuuaTenbHad cutyauus.

STO NPOTUBOCTOSIHUE Pa3/INYHbIX
NO3ULMIN, YTO SIBNSIETCS COBEPLUEHHO
€CTECTBEHHbIM MPOLLECCOM, NMOCTOSAHHO
BO3HMKAKOLWMUM B XU3HUN Kaxaoro. BaxkHo
Npu 3TOM MMEHHO TO, KaKMM Crocobom
NPONUCXOAUT pa3pelleHne KOHPINKTa U
KaKoOBbl €ro nocneactBus.




OcHoOBHbIe cnocoObI paboTbl €
KOH(NIMKTaMn B COBPEMEHHOM LUKone

AOMUHUCTPATUBHOE peLleHune.

HanpaBneHune obnaumka K Nncuxosnory Ans
nepeBOCNUTaHUS.

PeweHne KOHPIUKTa poagutenamm
NoApOCTKOB. el
NoapocTkoBble "cTpenku”. ‘”f)
[pynna cTapLlUeK/aCCHUKOB B paMKax
LLUKOJSIbHOrO CaMOynpaBJiEHUS, KOTOPOWA

aenernpyertcd oTBeTCTBEHHOCTb 3a
pelleHne KOHMINKTOB



o Bce 3t cnocobbl HE He parT
BO3MO>XHOCTM CAMOMY MOAPOCTKY
pPa3peLlnTb COXUBLLYIOCS CUTYaALUIO U
B3STb Ha ceb69 OTBETCTBEHHOCTb 34
npousowiesliee.

o Ou4yeBMAHO, YTO NMPU 3TOM BEPOSATHOCTb
NOBTOpPEHUS npom3omeﬂmero oCTaeTcH
OYeHb BbICOKOMW.
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Kak pewunTb LWKOSNbHbLIN KOHMIUKT ?

MpuMmunputTenbHas BcTpe4va — 3TO NeperoBopbl Mexay
y4yaCTHMKaMM KOHMIMKTA.

Takme neperoBopbl NO3BOMAKT NAAM 06CyanTb
CUTYaLUIO U HAUTU HaUNy4LWMK BbIXO4 U3 KOHAQIUKTA.
[leperoBopbl BeOeT crneymanbHO NoAroToBNEHHbIN
Beaywmn. OH — HM Ha YbeWN CTopoHe. Begywinm
crneauT, YTobbl Ananor Wen yBaXxXuTtesrnbHo u 6e3
naerneHuns. OH noMoraeT y4aCTHMKaM BCTpeYu nydile
NOHATb OPYr Apyra n oocyanTb BONPOCHI:

lMoyemy npou3sowen kKOHpAUKM? K kakum
rnocsieocmeusiM OH rnpueesi?

Kak amy cumyayuro MO)Ho paspewums?

Kak coenamb mak, ymobbl makasi cumyauyusi
6osibwWwe He noemopusnacb?



[TpumupuTenbHasa BCcTpeya

o Pa3pelwieHne KOHMINKTa NyTeM
neperoBopoB Nnpuaaetr noapocCcTKy
YBEPEHHOCTb B cebe, a 3TO, B CBOIO
oyepenb, NO3BOMAEeT NOCTPOUTb
6osiee OTKpbITble OTHOLLUEHUS CO
BTOpPOW CTOpOHON. Kak npaBuso,
BTOpad CTOpOHa oTBeYyaeT TeM Xxe. U
Ha CMeHY 3aMKHYTOCTU U beccunuio
NPpUXOoAAT OTKPbITOCTb U Bepa B
ceb4.




Anroputm npoBeaeHUs NPUMNPUTENTbLHON BCTPEUM

I. Coop nuodopmauum:
O MnoJflydeHne NMHopMaLnm O KOHMPIUKTE,

o cbop gononHuTeNbLHOW MHAOPMaLUn
(KTO eLle MOXET ObITb NPUBMNEYEH K
paspelleHnto cutyaumm). |




Anroputm npoBeaeHUs NPUMNPUTESIbLHON BCTPEYM

II aTan . peaBapuTtenbHasa BCTpe4ya

( No oTAeNbHOCTM) :

-« 0 cobbITMAX U daKTax» (MPOCUM pacckasaTb O
npousoLwieglen CMTyaunum C TO4KM 3peHuns
KOHPNKTYOLWKNX);

- «0 COCTOSAHUU, YyBCTBax>» (4YTo6bl YenoBeK «BbIMYyCTUJ
nap»),;

-0 NOCNEACTBUAX CAYYMBLUEroca» (Kak U3MeHuacb ero
XXU3Hb MOCcne nponsoweslen cntyauun);

- « O BO3BMOXHbIX cnocobax un NyTax mcnpasaeHud
cuTyaumm» (pasroeop o6 OoTBETCTBEHHOCTU);

- npeanoxeHve o Bcrpedye (06 yyactmm B nporpaMmme
NPUMUPEHNS);

Llenb- nony4yeHne cornacmsi Ha y4acrme B
npuMnupeHnm



MpaBuna noBegeHUsa Ha NPMMUPUTENBLHON BCTpeye:

Henb3s1 OCKOpONATb ApPYr ApYra,
Henb3s nepebuneaTtsh,
KOHMOUAEHUMNANbHOCTb BCTpeYH,

yyacTtue BO BCTpeye nobpoBoOsibHOE
(MO>XXHO MOKMHYTb BCTpe4y B 1t060u
MOMEHT),

O  MOX>HO Ha BpeMs BbIUTU U3 KabuHeTa C
BeAYyLWMM, 1 06roBopuTb BOJTHYHOLL NN
BOMNpocC (ecnn HeNnpuUSATHO rOBOPUTb NpwU
BCEX),

O  BeayLwumn MOXXET BbIBECTM YYACTHMUKA Ha
Kakoe-nnbo Bpems.

O O O O



Anroputm npoBeaeHUs NPUMNPUTESIbLHON BCTPEYM

ITI sTan. NMpunMupuTenbHaa BCTpeya:

BeAYLLUMUA NMPUBETCTBYET YYaCTHUKOB BCTPEUMN,
6narogapwuT 4YTo NMPULLIK, HAaNOMMHAET NpPO NpaBuia
NpoBEAEHUSA BCTPEYM, NPOCUT YYaACTHUKOB

PpaCCKa3aTb O CBOEM BuUAaeHuu CUTyalumnm.

OTpaxaTb YyBcTBa! YTOUYHATH!

OTpa>xeHue YyBCTB — pa3rosop o
nocneacTremax — c6op npepnoXxKeHnmn
(NMpUHMMAKOTCA ONTUMAaJibHbIE BapuaHTbl) —
3aKJ/iroueHue gorosopa (4Yto byner aenatb
Kaxaas CTOpOHa — MULUYT CaMn YYaACTHUKN).



Ha BcTpeuyy 00e CTOpOHbLI NPUXOOAT
AOOpOBOSLHO!

Beaywmnm He BbISSCHSAET , KTO NpaB, a KTO BMHOBAT !

OH HUKOro He 06BUHSET M He 3alwumwaeT!

Beaywmmn 3aHnMaeT HenTpasbHY No3myuio!

OH nocpeaHnK, KOTOPbIN
NOMOraeT CTOpOHaM fiyduie

MOHATbL ApPYr apyra!l







