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KOHCanTuHroBblie ycnyru

BU3HEC-KOHCANTUHI — NpodeCccnoHasbHble YCyrn Anst KoprnopaTUBHbIX KITMEHTOB,
Hanpas/ieHHblE HA ONTUMMU3AUMIO U NOBbIWeHNe 3 deKTUBHOCTM BU3Heca.

YMPABJIEHUE IT ®UHAHCbHI N HAJTOT UHBECTUUWMW KAAPbI FOPUCMPYAEHUNA ...
3KOSIOrMS  OXpaHa TpyAa 3SKOHOMM4Yeckast 6e30MnacHOCTb MAPKETUHT ...

... UHTEPHET-MAPKETUHT ...

UccnepgoBaHusa M aHaNUTUKa
f'MnoTe3bl U NPOrHoO3MpoBaHue
NMnaHnpoBaHMe U KOHCYJ/IbTUPOBaHUe
YyacTtue B ynpaBJ/iIeHUU U peanu3salum

BCG
mCEM/A-rERl.IOUS{(‘DPEm The Bosron Consvrring Groue BA I N & C O e PA N Y
- Il ERNST & YOUNG
McKinsey&Company DEIOltte Quality In Everything We Do
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MapKeTUHr
MapKETVIHI' - CUCTEMa YynpaB/iEHNA NPEANPUATUEM, OcHOBL
npeanosararowas TU.laTeﬂbeIVI yqéT npoueccos, HEHEREMCHTR

OCHOBH PHHOYHOHR SKOHOMHUKA

SKOHOMHKH

IPEANPHATHA

NPOUCXOASLLMX Ha PbIHKE, ANS MPUHATUS
XO3SIMCTBEHHBIX PELLUEHWMN.

CrpaTeru4eckuit
MEHEIKMEHT

OcCHOBHble (PyHKLIUN MapKeTUHra:
M3y4yeHne Cnpoca, BOMPOCOB LieHOO6pa3oBaHus,
PeKnaMbl 1 CTUMYNIMPOBaHNA CObITa, MNAHUPOBAHNE [
TOBApHOro acCOPTMMEHTA, CObITa M TOProBbIX MeHETRMERT

A

Texauxo-
SKOHOMHYECKOE
IPOEKTHP OBAHHE

MMapxeTuur

_‘L/

Joructuka

-

onepauni, AeSTENbHOCTb, CBSA3aHHAs C XPaHEHUEM,

TPaHCMOPTUPOBKOW TOBApOB, YNpPaB/iEHMEM TOProBo- /
KOMMEPYECKMM NMepPCOHasioM, OpraHM3aumnen N
obcnyxxmBaHuns notpebutenen. MeHERKMERT

F'y

r

Xy

Byxyuer u aganus
XO3AHRCTEEHHOH
IEeATENbHOCTH

MapKeTMHIroBbIi NJ1aH — 4acTb obuiero 6usHec-
nsaHa, AOKYMEHT, (hOpManm3yloWwmii Uenm 1 3agayum Commonorns
MapKeTUHra, a TakXKe N BCE aKTUBHOCTH,

OcHoBH npaBa

Ilcuxonorua

HarnpaBJ/IEHHbIE Ha UX AOCTUXEHUNE, CPOKMU, bromKeT U
OTBETCTBEHHbIX UCMOSTHUTENEN
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NMHTepHeT-MapKeTUHr

MHTepHeT-MapKeTHUHr - YacTb 06LIero npouecca MapkeTuHra,
cucrema mMeponpusaTui (marketing mix), HanpaBneHHas Ha aHanu3
KOMMEpYECKOM Cpeabl U NMPOABMXXEHME KOMMaHUK, ee busHeca ¢
MCMONb30BAHNEM BO3MOXKHOCTEN MHTEPHETA, KOMMJIEKC
MEPOMNpPUSTUIA MO NPUB/IEYEHUIO LIENEBOW ayAUTOPUN Ha CalTbl
KOMMaHUN N KOHBEPTALMKN €€ B KIMEHTOB M NApTHEPOB.

NpOEKTUPOBAHNE N pa3paboTka BeH-canToB
KabUHETHblE NccneaoBaHUs

MOHUTOPUHI KOHKYPEHTOB

UMUIDKEBOE MPOABUXKEHWNE U pr

MOWCKOBbIN MapKETUHT

WHTEPHET-peKIaMa

npoaBmxeHne B cooblecTBax
email-paccbinkm

BUPYCHbIA MapKETUHT
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4.1 MapKkeTUHIroBbln ayauT cauTa
Heckoibko ThbicaY CTpaHuLy BbirNanm um3 MH,EI,EKca!?

TpadurK OTANYHBIA, HO KOJTMYECTBO 3BOHKOB MagaeT!? o
Hac 3abaHunu! 3a yto? o ’
Mo3numm B NOMCKOBOW Bblgade CalTa pe3Ko yrnaam nocnie nocneaHero angenta!

Mbl - CaMbl€ KpYTbl€ Ha PbIHKE, MOYEMY MOCELLAEMOCTb CAaNTOB KOHKYPEHTOB Bbille!?
[Ana npoaBuXeHus Mbl CAenanu Bce, YTo 3Hann. Yto ewe nocosetyete!?

Y Hac Ha calTe BCe TaKXe, KakK Y KOHKYPEHTOB, HO Hac HeT B Tone!?

Mbl 3aKa3blBaeM pa3paboTKy HOBOM BEPCUMN CanlTa. YKaXmnte oWwmnbKn cyLlecTBytoLlen!
[ocelaeMoCTb HaWero camTa He pacTeT Tak, Kak ayauTupust pyHertal?

Cpenanu KpacuBbIM CauT B M3BECTHOM CTYAMU, a K HaM 3axoasT 10 yenoBek B AeHb!
Mol nonanu nog GUIbTP — YTO AenaTb?

[MOCTOSAHHO MEeHAeM ONTUMMU3AaTOPOB, a Pe3y/bTaToB HeT!

HaM Ka)keTcsi, UTO Ha CauT rOHAT «/1eBbIM» TPpaduK — Kak NPOBEPUTL?
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4.2 PaclwuMpeHHbIW ayauT camTa

Hackonbko 3pdekTMBHO Mbl BOOOLLIE NCNONb3YEM UHTEPHET?

OTBeyvaeT M nogaya MHMOPMaLIMM Ha HalUMX CaUTax 3anpocaM NOCETUTENEN?

Kakon nHpopmMaLmMm He XBaTaeT HalLUMM NOTEHLUWANbHbIM KIMEHTaM? 0 ’-)
Mo)xeT HaM BOObLLIE CanT nepeaenaTb?

HaM Hy>xeH oanH 60MbLION CauT NN HECKO/TbKO MasieHbKNX?

MpoaHanu3anpynTe Hall 6I0MKET Ha NPOABMKEHNE B MHTEpHETe! HaM HyXxeH
ONTUMasbHbIN MeaManiaH C Y4ETOM BCEX BO3MOXHbIX MHCTPYMEHTOB!

Kakne ectb «@uLLKM>», KOTOPbIE Mbl MOXXEM UCMOJIb30BaTh Ha canuTe?

dopMupyeM BIoaXKET Ha CneayowWwu rof, YTo Mbl MOXEM caenaTtb As
NPOABMXXEHUS B UHTEPHETE?

He coBnagaloT MHEHWS pyKOBOACTBA, OTAENa MAapKeTUHra, oTAena Npoaax,
aBTOPUTETHOM AM3ANH-CTYAMU... HA TEKYLWNA canuT! Xopow N1 OH Ha caMOM aene?

Kak «BbhkaTb» elle 60Mblle 3aKa30B U3 TEKYLLEN NOCELLAEMOCTI?



Nnba HukynuH,
techart ANPEKTOP MO pa3BUTUIO

MAPKETUHIOBASE TPYTINA “TEKAPT"

4.3 Usability-ananus

Kak MOXXHO YBEMNYUTb KOHBEPTALMIO «MOCETUTESb->KITUEHT»? 0 :
[MoyeMy y Hac o4YeHb BbICOKMI NOKa3aTelb OTKA30B?

Halu calT y)ke oueHb 60/bLLION U AAXKE HAM CAaMUM YXXE CIOXHO B HEM
OpPUEHTUPOBATBLCSA. HAaCKO/IbKO CIOXHO NMOCETUTENIO HAUTW ToBap?

Ha kakue nokasaTenm KOHBepTauMn HY>XHO OPUEHTMPOBATLCS?

[obaBnnun MYHKUNIO MHTEPHET-Mara3nHa, HO KIIMEHTbI NPOAO/IHKAOT 3BOHUTb MO
Tenedony!
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4.4 NMpoeKTpoBaHUe MHTEpPHeT-NnpeaAcCTaBUuTeNIbCTBa
Y Hac HOBbI BU3HEC, U Mbl YBEPEHbI, YTO UHTEPHET MOXET aTb XOPOLLYHO
oTAauy - CNPOEKTUPYUTE MHTEPHET-MarasuH!

Heckonbko et cauT He 06HOBNANCS - TpebyeTcs aHann3 Hallen [ ;
nesTenbHoCcTU U T3 Ha nepepaboTky canTta!

Ceiyac 0aMH canT 06CNy>XMBaAET HECKOJSIbKO HanpaBieHU AeSTENbHOCTH
HaLLEero XONAMHra - HY)KEH €ANHbIN IOKYMEHT - MJ1aH CO3AaHuns rpynnbl
canTtos!

HecKkonbKo NeT Mbl aKTUBHO HArMOJHSEM M Pa3BMBAEM CalT B PEXUME
TEKYYKM - MOpa OCTAHOBUTLCA W NPOAyMaTb HOBYIO CTPYKTYpy caunTa!

Y Hac ecTb KOMaHAa pa3paboTyMKOB, KOTOpPasi HeAOPOro N XOpPOLLOo caenaeT
CaWT, HO UM HY>XHO JeTasbHoe T3!

Hano nn genatb OTAENbHBIA CalUT AN KOPNopaTUBHOW MHMopMaumm?

Hago nn penatb oTAeNbHbIe CaWTbl AN PETMOHAJIbHbIX I'IpED,CTaBVITeJ'IbCTB?
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4.5 NpoekTupoBaHme MapkeTtuHrosom bl

LLled noTtpeboBan cobmpaTb BClO MHMDOPMaLNIO O Hallen paboTe B
MHTEPHETE U pErynsipHO OTYNTbIBATHLCS! P,

Cenyac Mbl XpaHUM MHpOpMaLmio (3aTpaTbl, MOCELLIAEMOCTb, NO3ULINN,
3aka3bl, PK, oTpacneBble nopTanbl, Npecc-penmssbl...) B xls-pannax, HO 31O
He noaxoauT Anst 6bICTporo hopMmMpoBaHns pasnydHbiX GOpM OTYETOB?

HaM He noAXoAuT YYET MApKETUHIOBbLIX MOKa3aTeNen no cyMMe BCex
HamnpaBfeHWI, XOTUM aHanM3npoBaTb 3(PDEKTUBHOCTb MHTEPHET-
MapKETUHra B pa3pes3e 5 0CHOBHbIX rpynn ToBapos!
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4.6 AHaNN3 KOHKYpPEeHTOB

Buepa TONbKO NOSIBUANCH HA PbIHKE, @ NMOCELLAEMOCTb CalTa YXXe Bbllle HalLen!

MoxeTe N1 oueHnTb 6IAXeT “Ha MHTEepHET” HalnX KOHKYPEeHTOB? 0 !

Mbl AyMaeM Haa nepepaboTKoOM canTa - HY>KEH obLWnin aHann3 CauToB HaLLMX
6AKaANLLINX KOHKYPEHTOB.

PykoBoauTenb OTAeNa MapkeTUHra TpebyeT exxeMecsuHbI OTYET 06
aKTUBHOCTSIX KOHKYPEHTOB!

Y KOHKypeHTa Ha canTte 1000 ToBapHbIX NO3MLMIK — YTO Y HEr0 €CTb Ha CKNaae,
YTO NPOAAET B AENCTBUTENBHOCTI?

KonnyecTteo 3BOHKOB COKpPaTU/10Cb — MO>XXET MOWU LIEHDI xy>|<e?

[lyMaeM paclimpuTb aCCOPTUMEHT — MOXKETE I NPOaHaNU3NpPoBaTh, YTO
NPOAAIOT KOHKYPEHTbI?
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4.7 Pa3paboTka nsaHa MHTEpHEeT-MapKeTUHra

[Mocne nocnegHero anaenTa seo-noapaaAYMK NPOCUT MNOBBLICUTL BIOAXKET Ha
CCbIJIKM, Nopa AnBEPCUMDULIMPOBATb MHTEPHET-MAPKETUHI — YErO MOXKHO P
AOCTUYb APYrMMW METOAAMM, HYXXEH MaH MEpONpUATUIA Ang npoasmxeHuns! @ ;

Hapoeno ka)xabin Mmecsal, ¢ “uncrtoro nucra” obcyxaaTtb 3aa4um 1 610aKeET Ha
npoasuXxeHue!

ExkeMecsa4yHO TpaTUM NPUANYHbIE AEHBIV Ha PEKIAMY B UHTEPHETE, HO HE
NpeCTaB/sSieM MyTW CBOErO Pa3BUTUS U LIENEN, K KOTOPbIM naem!

Mbl 6€peM B WITAT MHTEPHET-MAPKETONOra — A5 Hero Heobxoanumo pa3paboTtaTb
nepBOHAYasibHbIN M/1aH.

PykoBoacTBO 3aTpeboBano niaH paboT, 61oaXeT Ha HECKOJ/IbKO MecsiLeB Brnepes
M NPOrHO3 pPe3y/IbTaToOB MO MPOABVMKEHNIO CalTa.

[AnpeKkTop AO0BOJIEH MpoAaXKaMn «4epes MHTEPHET», rOTOB BbIAENUTL
[OMONHUTENbHBIN BIOaXKeET, HO TpebyeTcsa niaH U 060CHOBAHME.
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4.8 MeaunannaHupoBaHue

Mbl MOHNUMAEM, Kakne CKUAKM NoJTyYaeT peKSIaMHOE areHTCTBO npw
pa3MeLleHMM Hallen peknambl. Pa3paboTanTe MeanannaH, a Aanblie Mbl CaMu
bynemM BecTu peknamy. 3

Ham Hy>XeH aHann3 BO3MOXXHbIX KaHAN0B AN pa3MeLLeHnNs peKambl, UX 4 '
3(PDEKTUBHOCTb U MPUMEPHBIN MJ1aH paboTbl C HUMN Ha HECKOIbKO MECSLIEB -

[anee Mbl camocTosiTeNlbHO byaemM paboTaTb, OCHOBbIBAsICb Ha BaLLEM

AOKyMeHTe!

HaM ka)keTcs1, UTo Halle pek/TaMHOE areHTCTBO BbIIAET HE CaMbI NyYLLNN
pe3ynbTaT, HO OTYETHI BbIMSAAT KPacuBo U ybeauTenbHO - CKOMbKO byaeT
CTOMTb pa3paboTka (TOMbKO) anbTepPHAaTUBHONO MeananaaHa, Ytobbl Mbl MO
pa3obpaTbCs B CUTyaUmn?

Mpn paboTe ¢ KOHTEKCTHOW peKknaMon HaM HEOBXOAMMO MCMONb30BaThb
HECKOMNbKO COTEH 06bsABNEHNN. CKONbKO CTOUT BbIMO/IHUTL NEPBOHAYaNbHYHO
HacTponKy PK, KOTOpyto Aanee noaxBaTUT HALL LUITATHbIN MAapKETONor?

C HEKOTOpbIMM M/IOLLAAKAMU Mbl MOXeM paboTaTb No 6apTepy — Haao OLEHUTb
NX peaibHble BO3MOXXHOCTMW.
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4.9 Pa3zpa6oTtka eCRM

Ham HeobxoaMMO yunTbiBaTb BCE KOHTAKTbI, KOTOPLIE MOJSTly4YaeM «4yepes
MHTEPHET». Hy>XHO T3 Ha co3aaHue CUCTEMbI A4St NocneayoLwen paboTbl C
3TUMN NnoceTuTendamu! 9

[

Mbl cepbe3HO 3aayManuncb O NOBTOPHbIX NpoAaxax. [JanTe npeanoXxeHue no 4
CTPYKTYpE XpaHEHUS AaHHbIX, OTYETAX, pErNaMeHTy paboTbl U MeXaHMU3MaXx
NOCNeayoLWUX KOMMYHUKALIUN.

B Hawen koMnaHmm yxe ectb CRM-cncrtema, HO B HEE HE MONaAaloT AaHHbIE
N3 NHTEPHETA — HE YCNEeBAeM «pyKaMu» 3aHOCUTb. Hy>XHa oTAenbHas
CTPYKTypa ans paboTbl C MUHTEPHET-ayaAUTOPUEN N BapuUaHTbl MHTErpaumm C
TEKYLLEN CUCTEMOW.

HaM Hafgo HanoMuHaTh 0 cebe, NOoBbILWATb NOASIbHOCTb KIIMEHTOB — KaK 3TO
caenaTb?

Tekyuyka MeHeaXepoB OTAeNa NPOAAX — XOTUM MPO3PayYHOCTU UX OOLLIEHUS CO
CBOMMMW K/IMEHTAMU, XOTUM HE TEPATb KOHTAKTHI.

Bce Hawmn «odd-nanHOBbIE» KITUEHTbI UCMOMb3YIOT MHTEPHET, XOTUM
YyNpoCTUTb PaboTy C HUMUK, CO3AAB «JTINYHbIE KAOUHETDLI»,
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A TAKXE... |

4.10 AHanm3 MHPOPMALMOHHOrO Mo B UHTEPHETE. |
4.11 ACCOPTMMEHTHbINA aHanu13.

4.12 BHELIHMM ayanT KauyecTBa MHTEPHET-YCNYT.

4.13 MNMopbop noapsayunKoB, NpoBeaeHne TeHAEPOB.

4.14 PernamMeHT MCNoO/b30BaHMS KOPNopaTUBHOW aueHTUKN
4.15 Hactpownika otyeTHOCTM Google.Analytics.

4.16 busHec-nnaH MHTEPHET-MarasunHa.
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5. MnaHnpoBaHue MHTepHEeT-MapKeTUHra

5.1 lNoHMMaHMe pbiHKa, CTpaTerMn KIneHTa, OKPY>XeHUS.

5.2 Onpenenexue uenen n ctpaternn npoaBMXEHUsI B UHTEPHETE.
Cuctema cbopa aaHHbIX. PopMaTbl OTYETHOCTU. BrogkeT.

5.3 OnpepeneHne UHCTpyMeHTapus. [NpuopuTeTsl.

5.4 OnepaTuBHbIN KOHTPONb. AHANN3 pe3ynbTaToB.
KoppekTupoBka.
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CaMbi NPOCTOMN NJ1IaH MHTEPHEeT-MapKeTUHra

Mokaszarens/mecay 01.09 02.2009 12.09 WUtor:
MNocelaeMocTb 8 000 9000 20000
- B T.Y. MOVCKOB. 4000 4500 12000
-B TH. peKnam. 1500 1600 2600
Bromxer, Kpyb. 100 120 120 1400
-BT4.-SEO 60 60 0 780
- KOHTEKCT. 20 25 20 260
- AHpexc MapkeT 10 10 12 150
Mpecc-penmsbl, L. 2 3 3 30
Cratby, LIT. 2 2 2 24
ObpalLieHns, BCero: 400 500 800 6500
[popakm 40 50 120 890



t@ Nnba HukynuH,
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Cnacunbo 3a BHMMaHue!

[ononHuTernbHble BONPOCHI MOXHO
npvcnarsb - -
nikulin@techat.ru

MapkeTunHroBas rpynna «TekapT»
MapkeTtnHroasa rpynna “Tekapt”



