


CTOYHUKN (NMPUYUHBI) KOHMD/IUKTOB
- 9TO NPOTUBOPEUNSA, BO3HUKaKLLME
Mexnay noabMu, rpynnamu,
opraHusaunsamu, rocygapcresamm.
KOHU/IMKT B OT/IM4YMEe OT cropa
nveet 6osiee 0OOCTpPEeHHOe, 4acTo
no npenena 060CTpEeHHOE
NpoTUBOpeYune.




ICTOYHUKaMUN KOHMINKTHbIX
CUTYyauuu

O60CTpeHHbI€ npoTnBopevnd, HecoBlageHue
TOYEK 3peHus, LUenei, noaxoAoB, BUAEHUS
cnocoboB pPeELWEHNA MPON3BOACTBEHHbIX
3aia4d, KOTOpble TaK Win nHave 3arparmBaror
JINYHbIE NHTEPECHI, BKJ/TIOHaA U PYKOBOAUTESIA.
BonbwuHcmeo pykogooumenell, K COMCaneHuro, He
gnaoeem 2AyOOKUMU 3HAHUAMU O CywHOCMu U
NPUYUHAX KOH(IUKMHBbIX cumyayutl, npuemamu U
cnocobamu ux KOHCMPYKMUBHO20 pa3peueHUusl.




13BECTHbIN aMepuKaHCKUIA
MeHepxkep /I AKOKka He ycTtaBan
NOBTOPATbL  CBOUM  MONOAbIM
Konneram, 4T10 “gcezda caedyem
npedcmaensamb cebe 8 yme uHmepechl
moeco 4en0eeKkd, ¢ KOmopbiM umMeeuwb
deno”




NCTOYHUKaMU KOHMNIUKTHBIX CVITyaLlMl\/II :

+ - Uenen, vitepecos, NO3ULWIA;
- MHEHWIA, B3rNaA0B, yoexaeHui;
- IMYHOCTHbIX Ka4yecTs;
- MEXJ/IMYHOCTHbIX OTHOLUEHWUN;
- 3HAaHWA, YyMEeHWiA, cnocobHocTen;
- (PyHKUWIA ynpaBneHvs,
- CpeAcTB, METOA0B AeATE/IbHOCTY;
- MOTUBOB, NoTpebHoCTeN, LUEHHOCTHbIX OPUeHTaUuii;
- MOHMMaHUA: UHTepnpeTaynum nHpopMaunu;
- OEHOK U CaMOOLEHOK.




[TlpoaHanusnpyem bonee noapobHO, Kakue
YyepThbl XapakTepa, 0cobeHHOCTU noBeaeHns
yeJsloBeKa XapaKTepHbl A9 KOHPAUKTA

. - CTpemneHue BO 4To Obl TO HW CTano [AOMWHMPOBATb, ObiTb NEPBbIM,
CKa3aTb CBOE NOC/IEAHEE CI0BO;

. - DblTb HACTONMbKO “MPUHUMNMANBHBIM", YTO 3TO NOATANKMBAET K
BpaXaeOHbIM AENCTBUAM U NOCTYNKAM:;

- = WN3NNWHAA I'lpﬂMOflMHEVIHOCTb B BbICKa3blBaHUAX W CYXIAEHUAX, KakK
M3BECTHO, Takke HE BCEM HPaBUTCH,

. - Kputuka, ocobeHHo KpuTuka HeoDocHOBaHHas, HeLOCTATOYHO
apryMeEHTMpOBaHHAaA He TOMIbKO pasgpaxaeT, a 4acTo NPOCTO NOPOXKAaeT
KOH(PWKT;

. - M/I0X0€ HACTPOEeHWe, ecqi OHO K TOMY e Nepuoguyveckn NoBTOPSAETCH,
yacTo ObiBaeT GnarogaTtHoW NOYBOW NS KOH(AUKTA;

. - KOHCEpBAaTM3M MbllWNEHWA, B3rNAA0B, yOEXKAEHWA, Hexenanwe
NPeEoAoneTb yCTapeBlUMe TPaaULUMKA B XKU3HU KONNEKTUBA, KOTOPbIE CTanu
TOPMO30M B €r0 Pa3BUTUK, C HEU3OEXHOCTbH NPUBOASAT K KOHDIMKTY;



- CTpemMmneHwe CKasatb npaesgy B rnasa, 6eCLtepeMOHHOQ BMeLwarensCTeo B
NMWYHYIK XU3Hb TakXKe COo34aeT CAOXHYH, l'IOpOﬁ ApPamMat t4yecKyr CUTyauuko;

- CTPEMNEHWe K He3aBUCHMOCTW - XOpOlUee KauecTBO, HO 40 OnpeAeneHHbIX
npeaenoe. ECAu CTpemMneHue K He3aBUCMMOCTM NepepacTaeT B CTpemieHue
Aenatb “BCE, UTO X0uUy" WU CTANKMBAETCA C XeNaHWAMWU U MHEHUAMU ApYrux, To
3T0 TPO3UT HEMUHYEMbIM KOHIUKTOM ;

- U3NULWHAS HACTOMUYUBOCTL; ObiTb HACTOMUMBLIM, KaK W3BECTHO, OCOBEHHO B
YCNOBUAX KOHKYPEHL MM, OUEHb BAXKHO, HO €CNW HACTOMUMBOCTL TPAHMUMT C
HaBA3UMBOCTLH, TO 3TO VKE pasgpaxaer;

- HECNpPaBeA/IMBan OLEHKa NOCTYNKOB W AERCTBUR APYruX, YManeHue ponuv u
3HAUUMOCTM APYroro YenoBeka UMEET, Kak NPaBuI0, HETaTUBHYID peakumio;

- HeaJeKBaTHas OLeHKa CBOMX BO3MOXHOCTER W cnocobHOCTel, 0COBEHHO MX
NnepeoLeHka, He BCerga, Ho TakKe NPUBOAUT K KOH(DAUKTHBIM CUTYaLUAM;

- WHMUMaTuBa, OocobeHHO TBOpUECKas, - 3TO XOPOWOD, HO KOrga uesioBek
NPOABNAET UHULMATUBY Tam, T4e ero, Kak roBOpuTCA, HE NPOCAT, TO 3T0 CO34aeT
HANPSXEHHYIO U AaXe KOH(IUKTHY CUTyauuio.






[TpaBuNa noBeneHms onsa
KOHMJINKTHBLIX N0OeN:

He cTpemuTtecbs AOMUHWPOBATL BO YTO Dbl TO HM CTano.
ByabTe NpUHUMNUaNbHbI, HO He DopuTech paay NpuHUMNa.
MomHUTE, NPAMONMHENHOCTbL XOpoLUa, HO He Bcerja.
KpUTUKYWUTE, HO HE KpUTUKaHCTBYWTE!

Uauwe ynbibaiteck! ¥Ynbibka mano CTouT, HO 40POro LEHWUTCA.
Tpaauumm XopoLun, HO A0 onpeaeneHHoro npeaena.

CkasaTtb npasfy TOXe Hago yMeThb!

ByabTe He3aBMCKMMbI, HO HE caMOYyBepeHH bl!

W e 5 G B G N b

. He npespalyanTe HaCTOMYMBOCTb B HA30MTMBOCTH!

. 10. He xauTe cnpaseg/mBoCTK K cebe, ecnu Bbl caMu Hecnpase/MBbl.
. 11. He nepeoueHnBaiTe cBOM CNOCOOHOCTH M BO3MOXHOCTM.

. 12. He nposiBnanTe MHMUMATUBY Tam, r4e B HEW HE HYXAakTCS.

. 13. MNposBnsiiTe godpoxenarenbHOCTL!

. 14. MposiBNsAiTe BbIAEPKKY U CNOKOWCTBME B Noboit cuTyauuu.

. 15. PeanusyinTe cebs B TBOp4ecTBe, a He B KOHM/mKTax!






