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[IpoOiema:

* 4 CKOpO 3aKOHYY IIIKOJY, U MHE
HEOOXOAMMO 3HATh NPHUHIUANEL ICTIOBOIO
oOmeHus. IlosTomy, g pemniia BEIOpaTh
TEMY IIPOEKTA «/leI10BOU STUKETY.



Ilens mpoekra:

e 1 Xouy mOOOJIBIIIE Y3HATH O JCIOBOM
3TUKETE U PacCKaszarb O HEM
NEBATUKJIACCHUKAM. Sl qyMaro, 4To 3TH
3HAHWS NOHAI00SATCSI MHE B OyIyILEM P

BBIOOpE IPO(ECCHM.



3aJa4M IPOECKTa:

e HaliTh Hy>kKHY10 HH(POpMALUIO
e ObopMUTH ClaMIbI
* OpopMuUTh NaIKy



cciaenoBanue




€JIOBOU ITHKET IePeBOTYNKA

MHOro4nciIeHHbIC KOHTAKTEI C MMpEeaACTaBUTCIIAMHA Bap}’GG)KHI)IX CTpaH CTalin HOBCGHHCBHOﬁ HpaKTHKOﬁ.

J10BOJIBHO YacTO OOIIEHUE JIUL, YIaCTBYIOLINX B MEXIyHAPOIHBIX KOMMEPUYECKUX IIEPErOBOPAX, MOXKET MPOTEKATh
0e3 yJacTHs epeBOTINKOB, OCOOCHHO €CIIH TPEeOyeTCs UCTIONB30BAaHHE S3BIKOB, MMEIOIINX MHPOBOE
pacrpocTpaHeHue,- aHIIIMICKOTO, (PPaHITy3CKOTO, HEMEIKOTO.

*  OpnHaxo Korzaa oT mpocToro oOIIEHUs HaJ0 NEPEUTH K TINATEIbHON NPOpabOTKe KaXJI0ro IyHKTa 10roBOpa, Iie
HETOYHOE CJIOBO WJI BBIPAKEHHE MOXKET IPUBECTH K HENPEABHUICHHBIM YOBITKaM OJJHOM MM 00E€UX CTOPOH, K
HETPaBWIIBHOMY WJIH JJa’KE HE3aKOHHOMY TTOJTy9EHHIO HITH HCIIOIh30BAHUIO MPUOBUIN M JPYTUM HEMPHUATHOCTSIM,
Jy4llle HE PUCKOBATh U NPUOETHYTH K YCIyram IepeBoIUHKa.

. Kpome Toro, He0OXOMMOCTh UCTIONH30BAHMS TAKHMX S3BIKOB, KaK apaOCKuil, QUHCKWIA, KUTAWCKHA, KOPEHCKUH, TaKKe,
KaK MpaBuIIo, TpeOyeT paboThl IEPEBOAYUKOB, TAK KaK 3TH SI3BIKA MEHEE IMOMYJISIPHBI B MHPE.

® Kak IIpaBHJIO, KaKaad U3 CTOPOH, YUACTBYIOIIUX B IIEPECroBOpax, BKIKOYACT B COCTAB I'PYIIIILI CBOCTO IMIEPCBOAYMKA, a
MOXKET 6I)ITI>, 1 HCCKOJIBKHX.

* B /enoBbIX BCTpeuax U MEePeroBopax MepeBOIINK HAXOAUTCS B CBOCOOpa3HOM mosioxkeHud. C OTHOM CTOPOHBI, €T0
yCIyTH HEOOXOAMMBI, a CIIeIOBATENILHO, OH - 00s13aTeNbHBIN YYaCTHHK 1eperoBopoB. Ho cBoeoOpasue ero monokeHus
B TOM U COCTOMT, YTO, C JPyTOi CTOPOHBI, TPH BCEH CBOECH HEOOXOAUMOCTH €T0 HE TOJHKHO OBITH 3aMETHO, OH JIOJDKEH
OBITh «HEBUJUMKOW». DTO HE CAMOCTOSATEIbHBIN YUYACTHUK JIEJIOBBIX IEPETOBOPOB, 3TO «MHCTPYMEHT), C TIOMOILBIO
KOTOPOT'O MPOLECC IEIOBBIX MEXITYHAPOAHBIX IEPErOBOPOB IpoTeKaeT Hanbosee 3¢hhekTuBHO.

Hcrionb3yst yciryru mepeBOIYrKa, yYaCTHUK IEPErOBOPOB BO BpeMs ITEPEBO/IA MPEIbITYIeH (hpa3sl UMEeT
JIOTIOJIHUTENBHOE BPEMsI Ha 00 JyMbIBaHHE BHICKA3aHHBIX UM UJIEH U MPEIJIOKEHUH, TOCKOIbKY BpeMs, 3aTpauuBaeMoe
NEPEeBOYMKOM HA NIEPEBOI MPeIbIAyIeH (hpassl, [UIsl yIaCTHUKA IEPErOBOPOB - May3a, MO3BOJISIONIAS JTyYIIe
00mymarh OyayIye cioBa, CKOHIEHTPUPOBATh CBOE€ BHUMAHUE HA CMBICIIE M COJICPKAHUU CBOMX Oyaymmx ¢pas.

[lepeBoqurK HE MMEET BOZMOXXHOCTH BBICKa3bIBaTh COOCTBEHHBIE MBICIIH, 3TO TOJIBKO MOCPETHHK, OTHAKO OH 00s13aH

A0COJTIOTHO TOYHO MIEPEAaBaTh Ha JIBYX SI3bIKAX HE TOJIBKO CMBICI BBICKa3bIBAHHM, HO M HX SMOIIMOHATIBHYIO OKPACKY,
WJIb PEYU TOBOPSILETO, JaKEe TEMII PEYH U NHTOHALMOHHBINA CTPOM, 110 BO3MOKHOCTH, KOHEUHO. Takoe «BKUBAHHE)
pa3 TOTo, YbI0 PeUb MPUXOAUTCS MIEPEBOANUTH, TPEOYET OT MEPEBOTINKA OOIBIIOTO (PU3HUECKOTO U

OHAJIBHOTO HAIPSKEHUS.



PHUHIUIIBI J€JI0BOI0 I TUKETA

[esioBOe 001IEHHE - 3TO CII0KHBII MHOTOIUIAHOBBIN ITPOLIECC PA3BUTUS KOHTAKTOB MEKIY JIFOJIbMU B CIIy>KEOHOU
coepe P.H. boraBuHa «THKa JeTOBBIX OTHOIIEHHIT».. ET0 yUaCTHUKHM BBICTYMAIOT B O(HUIIMATIBHBIX CTaTycax U
OpPHEHTUPOBAHBI HA JOCTHKEHHE 1EJIN, KOHKPETHBIX 3a1a4. Crieruduueckoil 0co0eHHOCTHIO HA3BAaHHOTO IpoIecca
SIBJISIETCS. PErIAMEHTHPOBAHHOCTD, T. €. IOJYMHEHUE YCTAHOBICHHBIM OTPaHUYECHUAM, KOTOPBIE ONPEACIIIOTCS
HAIMOHAJILHBIMU M KYJBTYPHBIMHU TPAJAULUSAMH, TPO(PECCHOHATBHBIMU 3THYECKIMHU TPUHIUIIAMHU.

W3BecTHb! "mucanbie U "HeMmucaHbie" HOPMBI TIOBEJCHUS B TOM HIJIM MHOW CUTYyaIlul O(UIIMATHHOTO KOHTAKTA.
[TpuHATHIN TOPSIIOK U (hopMa 0OX0XKIEHHS Ha CITy>KOe Ha3bIBaeTCs Ae10BbIM 3THKeTOM. ETo OCHOBHAs (PyHKITHS -
(bopMHpOBaHUE MPABHJI, CIIOCOOCTBYIOIIUX B3aUMOIIOHMMAHUIO Jitofiel. BTopoil 1o 3HaueHuto sBIseTCs (PyHKIHS
yI0OCTBa, T. €. IeJIeCO00Pa3HOCTh U MPAKTUIHOCTh. COBPEMEHHBIN OTEUECTBEHHBIN CITY)KEOHBIN ATUKET UMEET
WHTEPHALMOHATIbHBIE PU3HAKH, IOTOMY YTO €T0 OCHOBBI (haKkTHUeCKU ObuTH 3aokeHsl B 1720 rony "l'eHepanbHbIM
pernmamentoM” [lerpa I, B KOTOpOM ObLIM 3aMMCTBOBaHBI 3apyOeKHbIE UICH.

JlenoBO# 3THUKET BKIIOYAET B ¢e0s ABE IPYIIIBI TPABUIT:

* HOPMBI, JISHCTBYIOIIHE B chepe OOLICHUS MKy PAaBHBIMHU IO CTATYCy, WICHAMH OJHOTO KOJUICKTHUBA
(ropu3oHTANBbHBIE);

* HACTaBJICHUS, ONIPEICIIAIONINE XapaKTep KOHTAKTa PYKOBOJAUTENS U MOAYMHEHHOTO (BepTukaibHbie) A.S. KubaHos,
J.K. 3axapos, B.I'. KonoBanoBa «9Tuka JeI0BBIX OTHOIICHHID..

OOuM TpeGOBaHUEM CUUTACTCS IPUBETIMBOE U MPEAYIPEAUTEIBHOE OTHOIIEHHE KO BCEM KoJUIeraMm 1o padore,
MapTHEPaM, HE3aBUCUMO OT JIMYHBIX CUMIIATUN U aHTUIIATHI.

OOuieHne Kak B3auMOACHUCTBHUE MTPEAIIONAraeT, YTO JION YCTaHABINBAIOT KOHTAKT APYT C APYroM, 0OMEHHBAIOTCS
orpeesieHHON HH(opMaIien A TOro, YTo0bI CTPOUTH COBMECTHYIO AEATEIbHOCTD, COTPYAHUYECTBO.

YroOrl 001IEHNE KaK B3aUMOICHCTBHE MTPOUCXOIMIO OECIIpOOIEeMHO, OHO JOKHO COCTOSTh U3 CIIEAYIOIINUX JTAIOB!

- YcTaHOBKa KOHTaKTa (3HaKOMCTBO). [Ipennosnaraer moHMMaHue APYroro 4esloBeKa, MpeACTaBIeHUE ce0st Jpyromy
YEJI0BEKY;

- OPHEHTUPOBKA B CUTYAIMH OOIIEHUS, OCMBICIICHUE MPOUCXOISIIETO, BBIACPHKKA May3bl;
- O0cyXIeHre UHTEpeCYIOoIIel poOIeMBl;

- Perienne npoGemsl.

- 3aBepllIeHNE KOHTAKTa (BBIXOJ U3 HETO).




JleJ10BOM 3THKET

OnpeaesieHue ITHKETA KAK YCTAHOBJICHHOIO MOPSAAKA NPOBeIeHUd rae-a1udo 1aer
HaunOoJ1ee o011Iee mpeacTaBiaeHue 0 HeM. /le1060il Imukem Goraye mo cBoeMy
COAEePKAHUIO, MIOCKOJbKY OTHOCUTCH K IAaHHOM KATErOpvH KaK 0CO0EHHOEe K
o01emy. /les10BOM ITHKET -- Ba)KHeHIAsk CTOPOHA MOPAJIU PO eCCHOHAIBHOT0
MOBeIeHNs NPEANPUHUMATEIA. Y 0TeYeCTBEHHbIX HAYUHAKIIMX OU3HECMEHOB
CPBIBAETCH MHOKECTBO BBITOHBIX C/EJOK, 0CO0EHHO ¢ HHO(pUpPMaMHu, U3-3a TOro,
YTO OHH He 3HAIOT NMPABUJI JEJ0BOI0 ITHKETA. A ellle Jaine ux "'moacraBiasor"
pa3jiM4HbIe KOHCYJbTAHTHI H CEKpPeTapIIn. Y MHOTUX ""HOBBIX PYCCKHX'' TypHOH
BKYC 3aMeTeH B oe:xKe, MmaHepax noseaeHus A.Sl. Kubanos, /[.K. 3axapos, B.I.
KoHoBasioBa «J9THKA J1€JIOBbIX OTHOLIEHUI..

B pe3yabrare '""HOBbIE pyccKkHe'', X KOHCYJIbTAHTHI U CEKPeTAPIIHN CTAHOBATCS
NnpeaMeToM MOJYAJIUBOUA U HEJIMUENPUATHON KPUTHKHU CO CTOPOHBI MAPTHEPOB.
YBaxawiuue ceds1 1 4eCTh CBOeH (PUPMbI IPeANPUHUMATEIH MOCJIe IIEPBOM kKe
BCTPEYM NPEKPAMAKT BCE MEePEeroBopbl. A MPUYNHOU TOMY -- IIOBeJleHHe '"HOBBIX
pPYCCKuX'", OLIECHUTh KOTOPOE MOXKHO CJI0BAMM U3 3HAMEHUTOH CKa3KHU MPO CTAPYXY,
KOTOpasi '""HU CTYNIUTh, HU MOJIBUTh He yMeeT'"'.

Y100bI HE MONACTH B HEJICILYI0 CUTYAalMIO, HA0 3HATh NIPaBWJIa XOpoLIero Toua. B
crapblie BpeMeHa uM kpenko yuu [lerp Beaukuid. B 1709 r. on u3gan ykas,
COIVIACHO KOTOPOMY MOJIEKAJ HAKA3AHUIO KAKIbIN, KTO BeJ ce0s ''B HapylIeHune
TuKeTy' . BO3MO0XKHO, M 0TE4eCTBEHHBIM OM3HECMEHAM Ha/10 BBECTH HAKA3aHHE
JJISL TeX, KTO BHICTABJIACT HA NMOCMEIIHIIE He TOJIBKO ce0sl, HO U TeHb HA
OCCHIICKO€e MpeaNnPUHUMATEIHLCTBO. MOKeT ObITh, BBECTH JaKe IK3AMEH HA

aHue 1eJI0BOr0 3THUKETA.

AK, SHAHHUE 1€JI0BOI'0 9 TUKETA -- OCHOBA NMPECANNPUHEMATEC/IBCKOI'0O YCII€Xa.



Ipagtina smukema, 001a4eHHbIC B KOHKPEeTHbIEC ()OPMBI BeACHUS, YKAa3bIBAIOT HA
€IUHACTBO JABYX €ro CTOPOH: MOPaJbHO-ITHYECKOM 1 3cTeTu4Yeckou. IlepBasi cropona --
L0 BbIPpa:KeHHE HPABCTBEHHOW HOPMbI: MpeAyNpeIuTeJbHON 3200ThI, 3AIIUTHI U T.].
Opasi CTOPOHA -- 3CTETHYeCKAasl -- CBUAETEJIbLCTBYET 0 Kpacore, u3sumecTse ¢Gopm
OBeJCHUS.

Jlist npuBeTCTBUS MOJIL3YHTECHh HE TOJIBLKO BepO0abHBIM (PeuyeBbIM) CPeICTBOM
"3apascrByiiTe!", " {00pblii JeHb'"', HO 1 HeBepOAJIBbHBIMU KECTAMM: OKJIOHOM,
KMBKOM, B3MaXOM PYKH M T.1l. M0KHO PaBHOAYIIHO cKa3aTh: ''3gpaBcTByiiTe',
KUBHYTH I'0JI0OBO# ¥ mpouT Mumo. Ho syyie mocTynurs HHAYe -- CKa3aTh,
HanpuMmep: «3apaBcTByiiTe, UBaH AJieKCaHAPOBUY!», TEIJIO YIBIOHYTHCH €My U
OCTAHOBUTHCS HA HECKOJIBKO CeKyH/. Takoe NpuBeTcTBUE MOAYEPKUBACT BAIN
A00pbIe YyBCTBA K 3TOMY 4Y€J10BEKY, OH IIOMMeET, BbI ICHUTE ero, 12 U 3ByYaHHe
COOCTBEHHOI0 MMEHH -- IPUSAT MeJIOAUS ISl JIID0Or0 YeI0BeKA.

e (OoOpamenue 0e3 uMeHH -- oOpauieHue ¢popmasibHoe: Oyab TO MOAYUHEHHBIN UJIN
HAYAJIbHUK, COCE/ 110 JJECTHUYHOM IJIOMIAKe WIH MONYTYMK B 001eCTBEHHOM
TpaHcnopre. O0OpaiieHue Mo MMEHH, a elle Jy4lie -- 10 MMEHHU U 0TYEeCTBY -- 3TO
oOpamenue JMYHOCTH. [IpousHoOCsH MMSI, 0TUECTBO, MbI IOAYEPKHUBAEM YBAKCHHE
YeJI0BEeYeCKOro J0CTOMHCTBA, IEMOHCTPUPYEM AyLIeBHOE MOJI0KeHne. Takoe
IPUBETCTBUE FOBOPHUT O KYJbTYpPe YeJI0BeKAa U CO3AaeT eMYy pelyTalHI0 TeJUKATHOIO,
BOCIIUTAHHOI'0, TAKTHYHOIO YejioBeka. KoHeuHo, ¢ M0J00HBIMU Ka4eCTBAMHU JIKOAM He
POKIATCHA. ITH Ka4eCTBA BOCIMTHIBAKTCS, 4 IOTOM BXOAAT B NIPUBbIYKY Uem
PaHbllle HAYHETCH TAaK0e BOCIIMTAHME, TeM JIyullie: CKopee BOMAET B IPUBBIYKY.
Oco0eHHO TsKe 10 1aeTcsa popMHUPOBaAHHME XOPOLIUX NPUBbIYEK HHTEJIMTEHTA
OM3HeCMEeHaM NEePBOro MOKOJIEHHS, TAK KaK NPUXOAUTCS 00JIbLIEH YaCThI0 UATH
nmyreMm npod u omuoOok. Hegapom aHIiimyaHe roBOpAT, YTOOBI CTATH IKEHTIbMEHOM,
a/10 MMeTh B CeMbe TPU YHUBEPCUTETCKUX JAUILJIOMA: /1e/1a, OTIA U ChIHA.



e . [IpO1iecc B3aMHOTO 0OOTalEHUS TTPaBUIIAMH MOBEACHUS MO3BOJIHII
a0o0TaTh B3aUMOIIPUEMIIEMBIH, TPU3HABAEMBIN B IJIABHBIX Y€PTAX ITUKET,
KPEIUIAEMBbIN B 00bIYAsIX U TPAIULMUSAX. ITUKET CTaJ MPEANUCHIBATH HOPMBI
OBEJICHHS Ha paboTe, HA YIUIE, B TOCTIX, HA AEIOBBIX U JUIIIOMAaTAYECKUX
npueMax, B Tearpe, B 00IIECTBEHHOM TPAHCTIOPTE U T./I.

Ho kpome mpaBui1 3TUKETa ISl BCEX CYIIECTBYET TaKXKe npogheccuonanvHulil
smuxem. B )XU3HU Bcerja ObUIHM U OCTaHYTCSI OTHOIICHUS, KOTOPBIC
o0OecreurnBaloT HauBBICITYIO 3(P(HEKTUBHOCTH B BBHIMOJHEHUU
npodeCCUOHANBHBIX PYHKIMN. YUACTHUKH KaKOTO-TU00 B3aMMOICHUCTBHUS
BCETJIa CTApAIOTCsl COXPAHUTh HanboJiee ONTUMaIbHbIE (POPMBI 3TOTO
B3aMMOJICHCTBHS U MpaBuja rnopeacHus. OT HOBUYKAa OHM CTaHYT TPeOOBaTh
HEYKOCHHUTEILHOTO COOIOICHUST OTPA0OTAHHBIX U MPOBEPEHHBIX MPABUI
JIEJI0OBOTO OOIIECHMS, TaK KaK OHHM 00JIEer4aroT BBITOJTHEHHE TPO(heCCHOHAIBHBIX
(GYHKITMNH CIOCOOCTBYIOT JOCTHXKEHHUIO TTOCTABJICHHBIX 1IeJie. B ToM uin nHOM

OTpe/ICTICHHbIC TPAJUIINH, KOTOPBIE C TECUEHUEM BPEMEHU TPUOOPETAIOT CUITY
MOPaJIbHBIX MPUHITUIIOB U COCTABIISAIOT 3TUKET JAHHOW TPYMIIbI, OOITHOCTH.

* JlenoBO# 3TUKET -- PE3yJIbTaT JIUTEILHOIO 0TOOpa npaBuil GopM HauboJiee
1e1eco00pa3HOro MOBEAEHU, KOTOPOE CIOCOOCTBOBAJIO YCIEXY B IEJIOBBIX
oTtHolIeHusaX. He Bceraa jgerko gaBajioch 0CBOCHUE 3TUX MPAaBUIL, IO3TOMY
OPEANPUHUMATENN «OT COXH» HEPEAKO OT3BIBAINCH O HUX HE OYEHD JIECTHO:
"3auem mHE 310?" MOXHO CIeI0Barh U JTaHHOMY npuHOUITy. OTHAKO eciun
XOTUTE YCTAaHOBUTH MPOUYHBIC JICTIOBBIE OTHOILICHUS C 3apyOeKHBIMU
apTHEpaMu, TO 3HAHUE JIEJIOBOIO ATUKETA MTPOCTO 00s3aTENBHHO.

KOJIJIEKTUBE, TPYIINe paOOTHUKOB, COTPYAHUKOB, JEIOBBIX JIFOJICH CKIIAbIBAIOTCS



Kynbrypa nmoBegeHus B A€I0BOM OOIICHUH HEMbICTUMA 0€3 COONMIOIEHUS MPaBUIl BepOATLHOTO
(CII@BECHOTO» PEYEBOr0) ITUKETA, CBA3AHHOTO ¢ (hOPMaMH M MAHEPAMU PEUH, CIIOBAPHBIM 3aI1aCOM, T.€.
CeM cmuiem pedu, TPUHATHIM B OOIICHUH JIAaHHOTO Kpyra JAeNOoBbIX Jtoaei. CyIecTBYIOT

TOPUYECKH HApAOOTAHHBIE CTEPEOTHUIIBI peueBOro 00ImeHus. My moib30BaIiCh paHee PyCCKUe
YIIIBI, IPEATNPUHUMATENH, a CEeHYac UX UCTIONB3YIOT KYJIbTYPHBIE POCCHICKHE U 3apyOeKHBIE JIETOBbIE
moau. Jto ciosa: "mamel”, "rocnona”, "cynapu'" u "cynapeiau". Cpenu Ipyrux cOUUagbHbIX TPy
no00HbIE OOpAaIeHHs TTOKa IIUPOKO HE MIPUBUBAIOTCS, U MBI 4aCcTO HAOIIOMaeM, KaK JIFOIU UCTIBITHIBAIOT
YyBCTBO BHYTPEHHETO AUCKOM(OpTa Ha BCTpeyax, COOpaHUAX, MOCKOIbKY HE 3HAIOT, KaK 0OpaTUTHCA
Jpyr K ApyTY: CIIOBO «TOBAPHII» KaK Obl MPUHMKAET UX IOCTOMHCTBO M3-3a OMPEACIICHHOTO OTHOIICHUS
K 3TOMY CJIOBY, CJIO’KMBILIETOCS MO/ BIUSHUEM CPEACTB MacCoBOM HH(OpMAIUU. A ¢ Ipyroi CTOPOHBI,
MHOTHE JI0 "Tocron” SIBHO HE IOPOCIIU M3-3a CBOETO HUIIEHCKOTO CylecTBOBaHus. [1oaTOMY 0YeHb
4acTo B TPAHCIIOPTE, B Mara3uHe, Ha YJIMIIE MbI CIBIIITUM YHU3UTENbHBIC (Dpasbl: "D, MyKUMHa,

nonuHbTeCh", "JKeHmuna, mpoodeiite omnetr" u T. 1.

»  Cpenu nenoBsIX Jrofieit oOpaieHue "rTocnoauH" mpaBo Ha )KU3Hb. ITO CJIOBO MOAYEPKUBAET, YTO
JaHHBIE TPaXKJIaHe, COlUAJIbHAs TPyIIa CBOOOIHBI M HE3aBUCUMBI B CBOUX JCHCTBUAX OoJiee, UeM Kakas-
anbo Apyras couuanbHas rpynmna B coBpemeHHoit Poccun. Kpome toro, ata popma oOpatienus He
3aMMCTBOBaHa CIIETo Te-1uoo Ha 3anane unu Bocroke. be3mymHbie 3aMMCTBOBaHUS, 3aITyCKaeMbIE B
000pOT yalle BCEro HallluMU HE OY€Hb KYJIBTYPHBIMH TeJIe- U PaJUOKypHATIUCTAMHU, peopTepamMu, Kak
MIPaBUJIO, PEXKYT CIYX U MOAUYEPKUBAIOT YOOTOCTh U MPETEHIIMO3HOCTD MOAOOHBIX 3aUMCTBOBAHUM,
HarpuMep "'cocTosiach npe3eHTanus”, "GopMupyeTcss HOBbI MEHTAIUTET PyCCKUX'" WU "CIIOHCOPHI
BepHUCcaxa" U T.0. "['ocnoguH" -- KICKOHHO pyccKoe ¢iioBO. OHO UMEET CaMO€ paCIIPOCTPAHEHHOE
3HauYEHME KakK popMa BEXKJIMBOTO OOpaIleHUs K TPYIIIe JUIl U OTICIbHOMY JIMILY, YIIOTPEOIsBIIasICS B
MPUBWICTHPOBAHHBIX CJIOSX oOIecTBa. Kpome Toro, B IpyromM €ro 3Ha4Y€HUHU -- «XO3IMH UMYIIIECTBa»
€CTh U YBAKHUTEIbHOE OTHOLIEHNE K uenoBeKy P.H. boraBuHa «DTHKa N€10BBIX OTHOLICHUI..

B nenoBom pasroBope HajJi0 yMETh aTh OTBET Ha Jt000ii Bonpoc. Jaxe Ha mpocTeiine, 3ajaBacMbIe
eXeIHEeBHO HeCKoNbKo pa3: "Kak gena?", Bcerga He0OX0IMMO MMOMHHUTH O 4yBCTBE Mepbl. He oTBeTUTH
HUYETO WJIM HEBEXIHNBO; OypkHYTh "HopManbHO" U mpoiiTH MUMO, TOXKE HEBEKIIMBO, €CJIA HE TPY0O;
MyCTUTHCSA B JOJITHE PACCYKICHHS O CBOMX JIeTIaX -- MPOCIBITh 3aHyI01. B Takux ciydasx aenoBoin
STHKET MPEANUCHIBAET OTBETUTH IPUMEPHO cienyroiee: "Cnacubo, HopmansHo", "Cmacubo,
KajoBaTbes rpex” U T. ., HHTEPECYysCh, B CBOIO ouepenb: "Hanerock, uto n'y Bac Bce o0ctout
opmanbHO?". Takue OTBETHl HEUTPaIbHBI, OHU YCIIOKAaWBAIOT BCEX, CIEAYIOT CIOKHUBIIUMCA B Poccun

Mam: "He criiasp, korga aenna uayT Xopoio".



PeueBoe 00IIIeHNE

B BepOanbHOM (CII0BECHOM, PEUE€BOM) OOIIICHUH IETIOBOM STUKET MPEAToIaraeT MpuMeHEHUE
Pa3TUYHBIX TICUXOJIOTHYECKUX MprueMoB. OuH U3 HUX -- "GopMysa noraxuBanus'. 1o
cioBecHbIe 000poThI THMA: "Yaaun Bam!", "XKemnaro ycnexa", n3Bectasie gppasbl: "bonbiiomy
Kopabito -- 6onbInoe maBanue”, "Hu myxa, Hu niepa!" u T.1., TPOU3HOCUMBIE C PA3ITUIHBIMU
OTTEHKaMHU. IHI/IpOKO MIPUMEHSIIOTCS] TAKHE PEYEBBIE 3HAKU pactionoxeHus, kak "Camot", "Her
npobiem", "O, kel" u T. .

Ho cnenyer nzberars Takux sSIBHO S3BUTEIIBHBIX MOXKEJIAHUM, Kak "Baiiemy TeJeHKy 3710r0 BoJIKa
ChECTh'.

B pedeBoM 3THKETE AEIOBBIX JI0AEH O0JIbIIOE 3HAYEHHE UMEIOT K O M I1 J1 UM € H ThI-- IPUSATHBIE
CJIOBA, BBIPAKAIOIIHNE OI00pEHHE, MTOJIOKUTEIbHYIO OLIEHKY JI€ITEIbHOCTU B OU3HECE,
NOJYEPKHUBAIOIIKE BKYC B O/IEK/E€, BHEIIHOCTH, COAJJTaHCUPOBAHHOCTD MOCTYIKOB IMAPTHEPA, T. €.
OLICHKa yMa JIeJI0BOro naptHepa. He HanmpacHO repouHs NOIMyJIIpHOTo KOraa-To (puiabMa
"Crapuias cectpa" roBOpuia, 4YTo JIJACKOBOE CIIOBO U KOLIKE NPUATHO. C 3TOM TOUKHU 3pEHUSA
KOMIUTUMEHT -- HE MEXaHU3M JiecTH. JlecTh, 0COOEHHO rpybasi, -- 3TO MackKa, 3a KOTOpPO yaiiie
BCEr0 CKPBIBAETCS MEPKAHTUIIBbHBIN HHTEepec. KoMIIMMEHT, TeM 0oJiee, €Ciii Bbl UMEETE AEJIO C
NapTHEPOM-KEHIIUHOM, -- HEOOX0MMasi 4YacTh pEYeBOro 3TUKeTa. Bo BpeMs 1enoBoro o0ueHus
BCEIJIa €CTh peabHasi BO3MOKHOCTD JUIsl KOMIUTMMEHTOB. OHHM BOOAYIIEBIISIIOT BAIIEro JIEJI0BOTO
napTHepa, IPUJIal0T EMY YBEPEHHOCTb, 0100psAt0T. OCOOEHHO Ba’KHO IOMHUTH O KOMILJIUMEHTE,
€CJIM Bbl UIMEETE JIEJI0 C HOBUUKOM Ja, K IIPUMEpY, IOTEPIIEBIINM Ha MEPBbIX Mopax Heynady. He
CIIy4ailHO B SITOHCKUX (PUpPMax 3alipelieHa OTKPhITasi KpUTHKA CBOMX PAOOTHUKOB: (hrpMe 3TO
HEBBITOJIHO, TaK KaK TpY. iOBaﬂ AKTUBHOCTb U MHUIIMATHUBA CHUKAIOTCS.




MUK 1e10BOT0O 4EIOBEKA

* BaxxHo Takxe coOJIIoIaTh ONpe/eeHHbIC MPABUJIA B OTHOIIIEHUH OJIEXK/IbI M BHEIITHETO
Buj1a. CoBceM He 00s13aTeNIbHO HaIeBaTh CBEPXMOJIHBINA KOCTIOM. BaxHOo, 4TOOBI K ObLT B
MPUINYHOM COCTOSTHUM, HE BUCEJI Ha BAC MEIIIKOM, a OPIOKU HE JOJKHbBI HAIIOMUHATh
3aCajJICHHYIO0 CTapylo rapMoIiky. KoctioM qoikeH ObITh K MECTY M KO BpeMeHu. Eciu
MEPErOBOPHI C MMAPTHEPAMHU HA3HAYCHBI HA JHEBHOE BPEMSI, MOJONIET CBETIIBIA KOCTIOM
Bproku u nupKak MOTyT ObITh pa3IuYHbIX IIBETOB. HO eciii meperoBophl UIyT BEYEPOM,
KOCTIOM JOJIPKE€H ObITh TEMHBIM, pyOallika - 00s13aTeJIbHO CBEKEH, INIaXKEHOM, TaJICTyK --
HE KpUYaIliuM, OOTUHKH -- BRIYUIIIEHHBIMU. DJIETAHTHOCTD JIEJIOBOTO YEJIOBEKA
OTPEACIISIIOT pyOallika, TAJICTYK U OOTMHKH, a HE KOJIMYECTBO KOCTIOMOB, KOTOPhI€ OH
puBe3 C COOOM.

e Jluis moe3aKM 3a TPAHUILY TOCTATOYHO UMETh TPY KOMIUIEKTA OJI€KAbl: TEMHBIN U
CBETJIBIM KOCTIOMBI, IPUINYHYIO KYPTKY U CBUTEP JJIS TPOTYJIOK. ECiau MapuipyT Bamen
MOE3JKU MIPOXOAUT Yepe3 CTpaHbl BOCTOKA, TO MIOMHUTE, YTO KEHIIIUHAM HE CIIEAYET
HaJIeBaTh OPIOKHM, OHU HE JIOJDKHBI MTOSBIISATHCS HA YIIMIIE, B OOLIECTBEHHBIX MECTax 0e3
YyJI0K WJIM KOJITOTOK (0OCOOEHHO B CTpaHax, MCIIOBEAYIOIIUX UCIIaM), @ MYKUYHUHbI B
APKHAX TAJICTYKax.

 Heo0xoauMo NOMHHUTH, 4TO B J{€1OBBIX OTHOIICHUAX Mejodel HeT. JJ1s Ou3Heca STUKET
3HAYUT OY€Hb MHOTO0. Q1€ 12, MOBEICHNE TPEANPUHUMATEINS, MEHEKEPA -- 3TO €T0
BU3UTHAs KapTouka. O rocTe HAYMHAKOT COCTABIIATh MPEACTABICHUE 3apaHee, coOupas o
HeM uH@opmanuto. MicrouHnkaMu HH(QOpMaIuK CIyKUT ITOBEACHUE OM3HECMEHA B MY TH
K MECTY JEJIOBOM BCTPEUH, ITIOBEICHUE B TOCTUHUIIE, BO BPEMSI CAMOM BCTPEYM.
ITomHuTE, Bac BCIOAY OKPYXKAKOT JIFOAU, KOTOPBIE C TOM WJIM UHOU CTENIEHBIO
PUCTPACTHOCTH MU3yYaroT BacC.



TUKET ACJIIOBOTO T€IC()HOHHOIO
pa3roBopa

* COBPEMEHHYIO JIEJIOBYIO )KH3Hb HEBO3MOKHO MPEICTABUTH
0e3 meneghona. bnarogapsi eMy MHOTOKPATHO MOBBIIIAETCS ONMEPATUBHOCTH
pELICHUs MHOKECTBA BOITPOCOB M MPOOJIEM, OTIIAAAET HEOOXOAUMOCTh
MOChUIATH ITUChMa, TEJIETPAMMBI HJIM COBEPIIATH MOE3AKH B IPYTrO€
YUPEXKAECHUE, TOPOJI ISl BBISICHEHUSI 00OCTOSATENbCTB Kakoro-11uoo aena. [1o
TeneoHy MOXKHO CAEIaTh MHOTOE: MPOBECTU NIEPETOBOPHI, OTAAThH
pacrnopsHKeHUs, U3JI0KUTh MPOCKOY U T.J. OYeHb 4acTO MEPBBIM IIATOM HA MyTH
K 3aKJIFOYEHUIO JIETTOBOrO IOTOBOPA SIBJISIETCS TENE(MOHHBIN Pa3roBop.

* ¥V TenedOHHOTO pa3roBopa Mo CPaBHEHUIO C MUChbMOM OJTHO BaXKHOE
MPEUMYIIECTBO: OH 00ECTIEYMBAET HEMPEPHIBHBIN JIBYCTOPOHHUI OOMEH
HH(pOpMaIME HE3aBUCUMO OT PACCTOSIHUS. K ICJIOBOMY T€JIE€ G OHHOMY P
a3T 0B O P Y HaJI0 TOXKE THIATEIbHO TOTOBUTHCS. [110Xast moAroToBKa,
HEYMEHHE BBIJICIUTh B HEM ITIaBHOE, JAKOHUYHO, €MKO ¥ TPaMOTHO H3J1ararb
CBOU MBICJIA MIPUBOJUT K 3HAYUTEIBHBIM MTOTEPSIM paboYero BpeMeHH (J10
20--30%). Tak yTBepxkmaeT aMmepukanckuii MeHemkep A.Makkensu. Cpenu 15
[JIaBHBIX MMPUYHUH MOTEPh BPEMEHU OU3HECMEHOM, MEHEIKEPOM OH MOCTABUII
Ha MEPBOE MECTO TeJe(hOHHBIE Pa3roBOphl. [Icxonoru oTMeUaroT, 4TO
MPOAOJKUTEIBHOCTh TeJI€()OHHBIX Pa3rOBOPOB 3aBUCUT OT X AMOIIMOHAJIBHOMN
OKpacku. M3IuIIHAS SMOIIMOHATIBHOCTh CO3/IA€T MPEANOCHIIKH PEYEBOM
€UYETKOCTH, HEJICJIOBUTOCTU (hpa3, YTO YBEIMYMBAECT BpeMsI TEIEC(POHHOTO
sroBopa A.f. Kubanos, /[.K. 3axapos, B.I. KoHoBanoBa «3Tuka Ae10BbIX



H3BectHO TAKXKE, 4YTO IMMPpU TeJ'Ie(l)OHHOM PasroBope Ha6moz[aeTc;1 TAKOC SABJICHUC, KAK MPCCHIIICHUEC O6IJ_ICHI/IGM. Omno
MOKET SIBUTHCS HCTOYHUKOM HAIIPAKECHHOCTU MEKAY CTOPOHAMU. HOBTOMY BO BpCMs pa3roBopa Haa1o CO6J'IIOII3TL MCEpY.
Huafe moxer MNOTEPATHCA CMBICIT O6I_I_ICHI/I}I 1 BOSHUKHYTb KOH(I)J'II/IKT HpI/I3HaKI/I MNPCChIIICHUA 06H_ICHI/IeMZ

HWKHOBCHHC U YCUJICHUC 6CCHpI/I‘-II/IHHOFO HEOOBOJIbLCTBA MAPTHEPOM, pPa3apa’kKUTCIILHOCTb O6I/I,Z[HI/IBOCTB u T.II.

CAYCT BOBPEMs BBINTH 13 KOHTAKTa C napTHEPOM, YTOOBI COXpPaHUTDb ACJIIOBBIC OTHOIICHU . KpOMe TOTO, BEOA
JINTCIIbHBIC TCJ'IG(I)OHHBIG Ppa3roBOpPLbI, BbI MOXKCTE IMOJIYUUTH PCITYTAUIO 3aHYAbI NI ITyCTOMCIIN. HOI[O6HaSI peiyTanusa
OAOPBET UHTCPEC K BaM U K BalllUM JCJIOBBIM MPCAJIOKCHUAM. YToOBI BOCCTAHOBHUTH 1106poe UM (I)I/IpMBI " CBOC
PEHOME, ITPUACTCA 3aTPATUTH 3HAYUTCIILHO OoJibIIIe yCHJ’IHﬁ, YCM IIpHU YCTAHOBJICHHUHU IIE€PBOI'O HCHOBOFO KOHTAaKTa.

HckyccTBO BeieHUs TeIe(OHHBIX Pa3roBOPOB COCTOUT B TOM, YTOOBI KPaTKO COOOLIUTH BCE, YTO CIENYET, U MOTYUHUTh
oTBeT. B Anonckoii pupme He OyayT 10IT0 JepKaTh COTPYAHUKA, KOTOPBIA HE PEIIUT JEI0OBOM BOIIPOC MO TeaedoHy 3a
TPU MUHYTHI.

OcHOBa yCHENTHOTo MPOBEACHHUS AETI0BOTO TeNIe(HOHHOTO Pa3roBOpa -- KOMIETEHTHOCTh, TAKTUYHOCTb,
J00poKenaTeabHOCTh, BlaJleHHE IpUeMaMH BeAICHUs Oeceibl, CTPEMIICHHE ONEPaTUBHO U 3(PEKTUBHO PEIIUTh IpoOieMy
WM OKa3aTh IIOMOIIb B €€ pelieHun. BaxHo, yToOb!I ciy’eOHbIH, 1e710BOH Teae(OHHBINH Pa3roBOp BEJICS B CIIOKOHHOM
BEXJIMBOM TOHE U BBI3bIBAJ NMOJOXKUTENbHBIE SMOIMH. Eite @.baKkoH oTMeuas, 4To BECTH pa3roBop B 100pOXKenaTeIbHOM
TOHE OoJiee BaXKHO, YEM YIOTPEOIATh XOPOILKE CJI0BA M pacloiaraTh UX B IPaBUILHOM nopsake. Bo Bpems nenoBoro
TesIe(hOHHOTO Pa3roBOpPa HEOOXOIUMO CO3JaTh aTMOC(Eepy B3aUMHOTO JI0BEpUSI.

*  Ilo MHEHUIO IICUXOJIOTOB, TOJIOKUTEIbHBIEC SMOIIMY TOHU3UPYIOT AECATEIbHOCTh FOJIOBHOTO MO3I'a, CIIOCOOCTBYIOT
YETKOMY PallMOHAIbHOMY MBIIIIEHHI0. OTpULaTeIbHbIE YMOLUY IPUBOAST K HAPYLIEHHIO JIOTUUECKUX CBSI3€H B CIIOBAX,
apryMeHTalliy, CO3Jal0T YCIOBHS JUIsl HEBEPHOU OLIEHKH MApTHEPA, €ro MpeiokeHni. [103ToMy MOXKHO cienaTh BbIBOZIBI
0 TOM, 4YTO 3()(h)eKTUBHOCTH AETOBOrO TeNIe(HOHHOTO OOIIEHHUS 3aBUCUT OT SMOLIMOHAILHOTO COCTOSTHUS .YE€JIOBEKA, OT €r0
HacTpoeHus. CyliecTBeHHOE 3HaYeHHE UMEET TaKKe YMeJIoe MposiBIeHue skcnpeccui. OHa CBUIETEIbCTBYET 00
yOeKJJEHHOCTH YeJIOBEKA B TOM, YTO OH FTOBOPHT, B €r0 3aMHTEPECOBAHHOCTHU B PEIICHUH pacCMaTpuBaeMbIX pobieM. Bo
BpeMsl pa3roBopa HaJl0 YMETh 3aUHTEPECOBATh COOECETHUKA CBOMM JIEJIOM. 31€Ch BaM IMIOMOXKET IPABHIBHOE
WCIIOJIb30BaHNE METO/IOB BHYIIEHUS U yOexxaeHus. Kak 3To caenars, mpu noMoInu kakux cpeacts? l'omoc, ToH, TeMop,
MHTOHALMY BHUMATEJIbHOMY CITyIIATEII0 FOBOPAT OYEHb MHOTO. [10 JaHHBIM IICUXO0JI0r0B, TOH, MHTOHALUSI MOTYT HECTH
1o 40% undopmaru. HykHO ToibKO 00paIiath BHUMaHHe Ha MO00HbIe "Menoun" BO BpeMsl TelIe(OHHOTro pa3roBopa.
Camomy ke cTapaTbcs TOBOPUTH POBHO, CIEP’KUBATh CBOU 3MOIIMH, HE MBITAThCS MIPEPHIBATh COOECETHHUKA.

Ecnu Bam CO6€C€IIHI/IK HIPOABIIACT CKIIOHHOCTD K CIIOpaM, BBICKA3bIBACT B pe31<0171 (bopMe HECIIPaBCJIMBBIC YIIPCKU, B €TO
TOHEC 3BYyYUT CAMOMHCHUEC, TO Ha6epI/ITCCL TCPIICHUA U HC OTBEYANTE €My TEM IKC. Ecnu ecth BO3MOXHOCTB, IICPCBCAUTC
Pas3sroBOp Ha CIOKOMHBIN TOH, YaCTUYHO HpH3HaI>iTe €T0 IIPpaBoOTY, HOCTapaﬁTCCB HNPUHATH MOTUBEI €T0 ITOBECACHU .
HOCTapaﬁTeCB KOPOTKO U SICHO HU3JIOKUTH €EMY CBOU apTryMCHTEI. Bamu moBoabl JOKHBI OBITh IpaBHUJIbHBIMU I10
CYIHICCTBY U I'PaAMOTHO HU3JIOKCHBI I10 (I)OpMC. B PasroBope HOCTapaﬁTeCB HEC JOIIYCTUTD BBIpa)KCHI/Iﬁ THIIA: KUACTY,
«J1agbD», «IIOKa» M T.II. B Teﬂe(i)OHHOM Pa3roBOpEC TAKKE JIyHlIC HC yTIOTpe6JISITL cneumpnqecm/le, HpO(i)CCCI/IOHaJ'IBHLIe
BbIPA’KCHUA, KOTOPBIC MOT'YT OBITh HEITOHSATHBI CO6CC€I[HI/IKy.
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CaMoOoOIlleHKa:

* 4 nymaro Moy npoekT yaajics. A MHOroe
y3HaJia O AEJIOBOM 3THUKETE, U IyMaro,
[IOJIYYEHHbBIE 3HAHUS MHE IIPUTOJIATCH.



