CoumanbHble KOH(IINKTDI




KoHdnmkTbl Bcerga dbinn HEOTbEMMNEMOW HYaCTbIO KNU3HU
obulecTBa.

KOH(NUKT- 3TO CTONKHOBEHMEe MexAay nabmMun unu
donbWwMMKM coumanbHbIMU FpynnamMmu, KOTopoe
BbICTYMNaeT KaK NoOBCeMeCTHOe siBfieHue, T.€. noboe
obuiecTBO noaBep>KeHo KOHnkTam. OHU MOTYT MPUBECTU K
Pa3pyLLUEHMNIO HE TOSTbKO 3KOHOMUYECKMNX UNU NMOSNTUTUYECKNX
CUCTEM, HO U caMoro odbLecTBa B LIENOM.

[oaTomMy BHYTPU coLmornornm obpasoBanach crieunanbHas
oTpacnb - KOH(NIMKTONOruA, nepen KOTOpon CTOUT PAA
Hay4HbIX U NPaKTUYECKUX Npobnem.




TepMuH "KOHUKT" npounsoLlen oT
natuHckoro crnosa conflictus -
CMOJIKHOBEHUE.




TepMuH "coumanbHbI KOHPNUKT" BBEOEH
HEeMeLKUM couunonoromMm leoprom 3MMMeEnem,
KOTOpPbIX Ha3Barn ero "crnopom".

[. 3umMenb aokasbiBan Te3nc O TOM, YTO
KOHNUKTbI B 0bLLECTBE HEN3DEXKHbI, T.K. OHU
onpeaeneHs.bi:

buonormndyeckon npnupoaon YenoBseka;
CoumanbHOM CTPYKTYpomn obLuecTBa, KOTOpou
NpUCYLLKX NpoLEecchl accoumauunm
(0bbeanHeHus ) n guccounauunm
(pasbeanHeHuns), rocnogcTea U NOAYUHEHUS.




M. Bebep HasbiBan KoOHQNuUKT "dopbboin” .

AHrnnnckum coumoror . CneHcep nonarari, 4To
KOHQONUKTbI B 06LLIEecTBE NpeacTaBnaoT cobomn
NPOSsIBNEHUS NpoLecca ecCTeCTBEHHOro otbopa u
BceobLlen 6opbbbl 3a BbKMBaAHUE.

J1. Kosep cunTtaeT KOHMIUKT BaXHEULLUM 3NEMEHTOM
coumnaribHOro B3anMogemncTBud, KOTOpbIM cnocobCcTByeT
YKpensieHnto nnun paspyLleHnto coumarbHbIX CBA3EW.

B uenom, B counonornm KOHQIMUKT onpeaenaeTca Kak
doopma B3anmMoaencTeus Mexay pasfmyHbIMum
couunanbHbIMU ODLLIHOCTAMM.




Mapkcucrckasa KoHuenuusa KoHpUKTa
NCXoanT nU3 ydeHusa ob obLeCcTBEHHOM
NPOTMBOPEYNN KaK rmaBHOWN ABUXYLLEWN cune
coumarbHbIX USBMEHEHUN, KOTOPble B YCNOBUSAX
KIacCcoBO-aHTAaroHMcTu4Yecknx doopmanuin B
coumanbHO-3KOHOMNYECKOMN N NONMUTUYECKUX
cdepax peannayotca B oopmMax KrnaccoBowu
6opbLOLI.

CnepoBaTternibHO, OCHOBY coLManbHbIX
KOH(JIMKTOB, COrMacHO MapKCusmy,
cocTaBndeT bopbba 3a COOCTBEHHOCTD.




COUUAJIbHBbIU KOH®PJTUKT — 3TO KOHMNUKT,
NPUYNHOWN KOTOPOTro SABISIKOTCA pasHornacus
couuanbHbIX rpynn nnu npu
PACXOXOEHUN BO MHEHUSIX U B3rMNsagax,
CTPEMNEHNN 3aHATb NMNAONPYIOLLEE MOSIOXEHME.

CouunanbHbIU KOHMIUKT ecTb cnocob
B3aMMOOEeNCTBUA UHONBNOOB, OOLLHOCTEWN,
couunanbHbIX UHCTUTYTOB, OOYCNOBIEHHbIN NX
MaTepuarbHbIMU U JYXOBHbIMW UHTEPECAMU,
onpeaeneHHbIM 00LWECTBEHHBIM MONOXEHNEM,
BNacTblO.




[Tpnpoaa KOHAIMMKTOB ODYyCrioBneHa Hann4Ynem B
obLlecTBe OOBLEKTUBHBIX N CYOBEKTUBHbIX
NPOTUBOPEYNN, KOTOPbIE MPOHU3bIBAIOT
9KOHOMMUKY, NOSIUTUKY U KYNLTYpPY.

OpHoBpeMeHHOEe 0DOCTpEHME BCEX
NPOTUBOPEYMIA CO3OaET Kpn3nc obuiecTsa,
HapyLweHne mexaHmama ctabunmsaunm CUCTEMBI.

[TposiBNeHmnem Kpusnca obLiecTsa sBMAeTcs poCT
coumanbHON HanpPs>XeHHOCTW, CTONIKHOBEHWE
KnaccoB, HauMn, HapoAHbIX Macc C
rocyaapCcTBOM.




N.A. COPOKMH yKa3sblBaeT Ha CBSA3b
KOHJONMKTa C YyOOBMETBOPEHNEM MOTPEOHOCTEN
nogen. I'lo ero MHEHUIO, NCTOYHUK KOHADITUKTOB
NeXnT B NogaBneHmnn 6a3oBbiX NOTPEOHOCTEN
yenoBeka, 0e3 ygoBneTBOPEHUA KOTOPbIX OH
HEe MOXET CyLLEeCcTBOBaTb, NMpeXxae Bcero
NnoTpebHOCTEN B NULLE, oaexXae, XUnbe,
CaMOCOXpPaHEHNN, CaMOBbIPaXXeHUH,
TBOpYecTBe, cBOOOAE 1 T.A.




CyObeKTbl KOH(NUKTa




Cyb6beKkTamu (Hocutensammn)
KOHMPJIMKTa ABMNAKTCA KPYMNHbIe
couuaribHble rpynnbil.




1. MepBu4HbIE rpynnbl (dbopmManbHbIe,
HedpopmaribHbIe)- HENOCPEACTBEHHbIE YYACTHUKM
KOHpNMKTa. OTO Marnble rpynnbl, counarnbHble CNnou
BHYTPU KPYMHbIX coumarbHbIX ODLLHOCTEN.

2. BropuyiHble rpynnbl- CTPEMATCHA HEMNOCPEOACTBEHHO
He y4YacTBoBaTb B KOHJNUKTE, HO KOHTPONMMpPOBAaThL €ro
pasuTtne. K HUM OTHOCATCSA KpYynHble NonuTudeckne
OOWHOCTM TMNa NapTuin, NPodCcor30B, rpynn AdaBreHns,
3anHTepecoBaHHbIX rpynmn.

3. TpeTbu cUnbl 3anHTEPECOBAHHbLIE B pa3peLleHnn
KOHJQONMKTA OTHOCATCA K pasfnnyHbiM counarnbHbIM
WHCTUTYTaM rocygapcrBa.




Tunonorna KOHMNUKTOB




[Io popMe mposiBIICHUS

HeaHmMaz2oHuUcmu4eckue
(paspeLiaemeble);

aHmaaoHuUcmu4yecKkue KOHQIMUKTLI.

B onpeneneHHbIX ycnoBusax
HeaHTaroHUCTU4YEeCKNE KOHAIMNKTbI MOTyT
nepepacTatb B Hepaspelunmble,
aHTaAroHNCTU4YEeCKNUe KOHMIUKTDI.




Ilo crerneHu oxBara

MosiHbIe U pa3gépHymable, Korga B HEro
BOBJ1Ie4EHa BCSA COBOKYMHOCTb NOTPeBbHOCTEN,
MHTEPECOB M LIEHHOCTEN 0DLLECTBA,

yacmu4Hble KOHQIUKMbI, KOTOa OHW
OCHOBbIBAKTCHA Ha NPOTUBOPEUNN KaKOU-NTMOO
oOHOU cdepbl XKN3HEOAEATENBHOCTU (CEMBbS,
obpa3oBaHue, ObIT, penurug, 3THUYECKME
npobriemMeol).




ITo cdpepaMm pacrpocTpaHEHUS

9KOHOMUYECKME,
nonuTuyeckue,
coLmanbHO- 3THNYECKHUE,
PENUINO3HbIE,

YXOBHO- NAE0Norn4yeckue.




[lo mmurensHOCTH

[lonrocpoyHble;
KpaTKOCPOYHbIE;
Pa3oBble;
3aTaAXKHblE;
[ToBTOpPSAOLLMECA.




[lo UCTOYHUKY BO3HUKHOBEHMSI:

OObEeKTUBHbIE;
CyObEKTUBHBIE;
J1oXHble.




Ilo ucnonp3yeMbIM cpeacTBaMs

HacunbCTBEHHbIE;
HeHacunbCTBEHHbIE.




[Io BIMSHUIO HA XOH4 Pa3BUTHUS OOIECCTBAs

[1lporpeccuBHbIe;
PerpeccuBHble.




KoH(NMKTbI ropu3soHTanbHbIe,
BO3HMKAIOLLME BHYTPU coLManbHbIX U
MONUTUYECKNX CTPYKTYP, U

KOH(pNuKTbI BepTUKanbHble - Mexay
PYKOBOOALLUMMU CTPYKTYypaMu U
NOOYNHEHHbBIMMW.




DopMbl KOHP)IUKTOB

a) nateHTHaqa (CKpbiTas),
6) oTKpbITas dopmy.




Ctagnmn pasBuUTuUS
KOHMPNMUKTOB:




OOBIYHO B COIMAILHOM KOH(JIHUKTE
BEIJICIIIOT 4 cTaauM €ro pa3BHTHSI:

1-npeaKoHNNKTHaS;
2-KOHMNUKTHaS,;
3-paspelieHne KOHPINUKTa;
4-NOCTKOHMSTUKTHAS.




1. NpegkoHNMKTHAsA - 3TO cTagus
HakKonneHnsa n obocTpeHnsd
NPOTUBOPEYNN N3-3a PACXOXKOEHUS
MHTEPECOB U LLIEHHOCTEN CYDBLEKTOB
B3anmoaeunucTeus. Ha aton ctaguu
KOHQJIUKT CYLLECTBYET B NaTEHTHOU

doopme.




2. KOHQnMKTHaA ctagua - xapaktepusyercs
KOHMSTMKTHBIM NOBEAEHUEM, T.€. AENCTBUAMMU,
HanpaBneHHbIMN Ha NPOTUBOBOPCTBO C HAMEPEHNAMMU,
Lensamm, MHTepecamm MPOTUBOMONOXKHOM CTOPOHHI.
CTtaans KOHQNMMUKTHOro noBedeHUa XxapakTepusyeTca
MaKCUManbHbIM UCMNOMNbL30BAaHNUEM CUSbl YH4aCTHUKOB
KOHMPIMKTa, NPUMEHEHNEM UMM BCEX pecypcoB 6OpLObI.

OpgHako, Ha cTagun KOHIMKTa MOXET NPOU30MNTU
nepenom, B criydae, ecnu npon3onaeT "nepeoleHka
LeHHOoCTeN", T.e. UBMEHEHME npeacTaBneHnmn ob
OMMNOHEHTE, ero uensax, obnuke.




Torga "dpasa nepeoueHKn LEHHOCTEN" MOXET
cTaTb "¢pa3on Bbibopa” nporpammel
NoBeAEHUs1, COCTOsILLIEN M3 3 anbTepHaTUB.

1) AOCTMXKEHME CBOMX Liefien 3a CHET OpYyrou
rpynnbl -T.e. AOBedeHne KOHMKKTa 4o
npenena;

2) CHUXXEHME YPOBHS HaNPSAXXEHHOCTU 3a CYET
YaCTUYHbIX YCTYMNOK, YTO NepeBeneT KOHMIUKT
B JTaTEHTHY0 hopmy;

3) nomcku cnocoboB NOMHOro paspeLleHuns
KOHPIIMKTA.




TpeTba cTagus KOHMPNUKTA -
pa3pelleHne KoOHNMKTa o3Ha4yaeT ero
npekpalleHme Ha 0O bEKTUBHOM U
CyOBbLEKTUBHOM YPOBHE, KapaMHanbHY
PaACLUMBKY KOHQITMKTHOWU CUTYyaL M.




[ Ipuuunel KoHDAUKMOB

CM. TEeKCT




[lochneacTBmMAa KOHQIMUKTOB:




[locneppcTBus
KOHQJJUKTOB:




JlezunmeepamueHnvle nocaeocmeus
KOHIUKMOB

YCUINNBAIOT OXXECTOYEHNE;
BEAYT K pa3pyLUEHNAM N KPOBOMPONUTUIO;
BEAYT K BHYTPUTPYMNMOBOMY HaNPSXKEHUIO;

pa3pyLlaloT HopMarbHble KaHanbl
Koonepauum;

OTBJIEKAOT BHMMaAHUE YSIEHOB rpynnbl OT
HaCyLLHbIX npobnem.




HnmeepamusHnvle nociedcmaus
KOHIUKMOB

onpenensatoT BbIXoA N3 CIOXHbIX
cuTyauum;

NPUBOOAT K pa3peLlueHnto Npoobnewm;
YCUINBAKOT IrPYNMoBYH CNIIOYEHHOCTb;

BEOYT K 3aKMNOYEHUIO CO30B C APYrMMHU
rpynnamu;

NPUBOAAT rPynny K NOHUMaHMUIO
MHTEPECOB ee YIIeHOB.




