[lenoBoe obLeHne
351200 «Hanorm n HanorooonoxeHue»

020200 «[llonutonormna»
350700 «Peknama»

Nuctutyt CepBuca, moabl n aunsamnHa; kadpenpa Cepsuca u
MOZbl

Cnecapuyk NpnHa AHaTornbeBHa

KOMMYHUKaTMBHAas CTOPOHA
0enoBoro ooweHus
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OcHOBHbIe TpeboBaHUA K KynbType AeJfIOBOU peyun

* MMpaBMNBLHOCTL - CObnoaeHNe HOPM YCTHOW OeN0OBOW peyn

* TOYHOCTb U AICHOCTb - YMEHMNE YETKO U SICHO MbICIINTb, 3HAHWNE
npegmeTa peym 1 3aKOHOB PYCCKOro A3blka (TOYHOCTb
cnosoynoTpebneHnsa)

* MMOHATHOCTb — NCMNOMNb30BaHNE 3HAKOMbIX CII0B

* Yucrora - OTCYTCTBME B PEYUN NULLIHUX CIOB, CITOB-KCOPHSAKOBY, CINOB-
«napasnToB»

* BoraTcTBO U pa3sHoobpa3ne — GoratcTBO CNOBapPHOIo 3arnaca

° JIOrM4YHOCTb - CMHTaKCM4ecKas opraHn3aunya BblCKa3dbiBaHUA, KOTOPaAd
OomKkHa obecnevnBaTtb nocrnegoBaTenbHOCTb B YCBOEHUNN Bblpa>KaeMOl7I
MbICJIN, €€ HENPOTNBOPEYNBOCTb

° BbIpa3uTenbHOCTb — XXMBOCTb, aKTUBHOCTb BOCNPUATUA CriyluaTensamu
°* YMeCTHOCTb - OTOOp CnoB coobpasHO C uensamMm n ycnoBusiMm odLeHns
* KpaTKoOCTb - OTCYTCTBME pevyeBOM U3OLITOYHOCTM (MHOrOCNOBUS)
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MpaBUNbLHOCTbL peuun

* YnorpebneHue cnoB B CTPOroMm COOTBETCTBUM C NX 3HAYEHUEM

— «Bo3BeaeHne 0CHOBHOrMoO Kopryca 3aBoja COBMnaro ¢ Pe3knum yxyaleHnem
KITUMATUYECKUX YCITOBUN ».

— «EKALA TexHun4veckom kHurn byaet npoxoautb [5Th [HEW»

* PeuyeBasi He4OCTAaTOYHOCTb — NPONYCK CNOB, HE06XO0AUMBIX AN TOYHOro
BblpaXXeHUs1 MbICInU

— «KAOE/LPA HAUNHAETCA poBHOo B 12 yacoB» (MponyLweHo «3acegaHne»)
— «[EKALA TexHnyeckom kHurn éyaet npoxoautb A Th [HEW»

HeyaayHbin BbIOOpP CMHOHMMA
— «Heobxoanmo O PAAUTH TtoBap ot ycywkny (YBEPEUYD)

HaPYLIJGHVIe NIeKCN4eCKon co4YeTaeMoCTHu CNnoB, T.e. UX CNOCOOHOCTH
CoeaAUHATBbCA Apyr C APpyrom

— BCTpedva co3BaHa, becena npounTaHa, 3aBepLUUTb 00a3aTenbCTBa, YCUNUTL
BHMMaHue, NOBbICUTb KPYro3op

— «C noctaswwmka B3bICKAIIN MATEPUAJIbHBIN YILJEPE B nonbay
3akasudnka» (MatepunanbHbin YILEPB moxeT 66T BOSMELLEH, B3bICKAHDI
mMoryT 6b1Te JEHBIN)

Henb3sa npocTtopeyHble crioBa COeAUHATb C KHMXKHbIMU NN coYeTaTb
BbICOKUE, TOPXeCTBEHHbIe 060POTbI C OObIYHbIMMU, HeMTpaanuer% gyg/sg
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MpaBUNbLHOCTbL peuun

* HeonpaBpaHHOe ynoTpebrieHue BMeCcTo becrnpensioXHbIX
KOHCTPYKUUN NpearioXHbIX COMeTaHUU

— nokasaTenu no UCnorb3oBaHUo (BMECTO: NokasaTenu
MCNONb30BaHUSA), onepupoBaTb C 3TUMU AaHHLIMU (BMECTO:
onepupoBaTb 3TUMU AaHHBbIMW)

* BmMecTO npeanoXXHOW KOHCTPYKLUN YNOTPeonsitoT 6ecnpensioXHyo

— «[lpn nogroToBKe MalUKHbI y4nTbIBanach Takke NoTpebHoCTb ee
aosanpaBku (BMECTO: B ee fJo3arnpaBke)

* HenpaBunbHbIN BbIOOP Npeanora nimM HeymecTHoe ero
ncnosnb3oBaHue

— «dupekuns ykazana O TOM, 4To...» (Hago: ykasana HA TO, yto...).
«®upma-nocraBLuk HactamBaeT O TOM, 4yToObl...» (Hago:
HacTamBaeT HA TOM, 4yTobbil...)

— «WHCTpyKTaX npoBedeH rno Tom e Teme» (BMECTO: Ha TY Xe Temy).
«CoctasneHn PAOUK IO NPOBENJEHUWKO pononHUTENBHOW
poctasku ToBapos» (BMmecto: PAOUK NMPOBEOEHNA).
«lMNpennpusatune gobunock donblioro ycnexa N0 CHUXXEHUIO

O  cebeCToMMOCTM CBOEN NpoayKunm» (BMecCTo: ycriexa B CHM)Iﬁ%—Q%e



NMMpaBuNbLHOCTbL peyun. HegocTtaTkm Npu NCNONMb30BaHUN
KOHCTPYKUMU C OTrrnarosfibHbIMM CyLeCTBUTENbHbIMMU

° YCrnoxHeHune peuu

— [NPOUN3BECTU INOBEPTBIBAHUE pykoaTku (BMecTto: [NTOBEPHYTb
PYKOATKY)

° Ucnonb3oBaHUe CroB, UMEKLWUX UCKYCCTBEHHbIN XapaKTep
CrloBOoOOpa3oBaHuA

— pas3buTne Tapbl, HENPEOOCTaBNEHNE CKNAACKUX MOMELLLEHUN,
HEBXOXXAEHNE B CTPYKTYPY hUpMbl



NMpaBunbHOCTbL peun. OWNMOKU NPU NOSNIb30BaHUN
npu4yacTHbIMU 0OOpOoTaMMm

* CMelwnBarOTCA BpeMEeHHbIe 3Ha4YeHnUs Nnpu4yacTum
— «Mpepncenatens cobpanus, BEICTYIAKOLNN ¢ 3akniodmTenbHbIM
CITOBOM, OTBETUIT Ha BCE 3afjaHHbIE eMY BOMNPOCHI» (BMECTO:
BbICTYTABLUNWN)

* Owmnb04YHO ncnonb3yrTcsa hopmMbl NPUYaACTUN Ha -LLUKA OT rNarosioB
coBepLleHHOro Bnaa (co saHa4eHnem dyayuiero BpeMeHHU)

— «Oupwmsbl, NbITAROLUNECAH smo coenatb» (BMecTo: KOTOPDIE

[MOMNbITAKOTCA aT1o caenatb)
°* Heygaa4yHo ncnonb3yloTCcA Bo3BpaTHbIe hopMbl (Ha -CA), KOTOpble
MOryT UMeTb pa3fiMiHble 3Ha4YeHusA (CTpapaTtenbHoe, BO3BpPaTHOE U

Ap.)
— «Kypbl, OTTIPABJIAROUNECA Ha oononHUTESbHBIA OTKOPM» (BMECTO:

OTIMNPABJTAEMBIE)



[MpaBunbHOCTbL peyun. HapyweHne HOpPM NOCTPOEHUSA
CIIOXHbIX NMpearioXXeHuu

HenpaBunbHbIM BbIOOP COlO3a

— «PacxognmocTb ToBapa nosbillaeTcs nuwbs toraa, EC/IN akTuBHO
BEOETCS ero peknama» (BMecTo «ecnm» HyxeH cotod « KOTIJA»,
COOTHOCUTENbLHbIN CO CITOBOM «TOrga» B rfiaBHOM NpeanoXeHnn)

NocTtaHOBKa psAAOM ABYX OA4HO3HA4YHbIX COHO30B
— HO OfHaKo, 4YTo 6yaTOo ObI N T. N.

NMoBTOpEeHne yacTuubl «ObI» B NPUAATOYHOM NpensioXXeHuu, B
KOTOPOM CKa3lyemMoe BblpaXXeHO YyCNOBHO-cocaraTesibHbIM
HaKroHeHnem

— «ECJIN Bbl 311 pekomeHgaumn 6binn 6b/ ncnonb3oBaHbl, dupma
coxpaHuna 6bl cBoe (hHAHCOBOE MOSIOXEHME Ha MPEXHEM YPOBHE»

nOBTOPEHVIe OAHUX N TeX XKe COH30B UITN COKO3HbLIX CJ10B NpPU
nocrniegoBatesibHOM noagvYMHeHUUN NpMNAaTOYHbLIX npe.qnox(eHMD'l

— «Pa3Butne govepHmnx dompm naet tak boictpo, YTO MOXHO
HageaTbcs, YTO OHM CKOPO CTaHYT KOHKYPEHTOCMOCOOHBLIMWNY
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NMpaBunbHOCTbL peun. OLMOKN B NPOU3HOLLUEHUN U

yaapeHuu

BanosOu (He BANOBbIN)
onTtOBbIN

aKkcnEpT

co3BoHMc4

NPUHATL

ankorOnb

B/ oeHne (cnocobHOCTL BUOETD)
BuaEHme (npmspak)
oenapTAMeEHT

kaTanOr

onanOr (He gnAnor)
anctnnnnpOBaHHbIN
noodblya

noroBOp (MH. gorosOpbl)
OOKYMEHT



TOYHOCTb peuun

3noynoTtpedbneHne KHUXKHOU JFIeKCUKOU

CUHOHMMUA TEePMUMHOB
— TepMMUHOB-CMHOHUMOB B OHOM BbICKa3blBaHUN ObITb HE JOMKHO

Co3paHune HOBbLIX CIOB OT MHOCTPAHHbLIX NO
CﬂOBOO6pa3OBaTeHbeIM MoAesiAM PYCCKOro A3blKa

— «Wno30BaTby (OT «LWIH03»), «WTabenupoBaTby, «WwTadbunep» (oT
«wTabenby), «kabenuanpoBaTb» UMK «kabnmposaTtby (0T «kabenby),
«bnogax» n «pasdnogoska» («bnogo»)

3noynoTpedneHue wWtaMmnamMmm N KaHuensipMamammu

— «[lepBUYHOE 0OCNYyXMBaHME 3aKynaeMblIX MalUUH NPOM3BOAMUTCS Ha
6a3e nucnonb3oBaHMs 06bIYHOIO LLIOEPCKOro MHCTPYMEHTa»

HapyweHune HOpM cBsI3u CroB BO (ppa3se

= «qublpe noaobHbIX aBTOMaTa O6CJ'Iy)KVIBaI-OT HECKOJ1bKO TbICAM
YeJ1oBEK»
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[TOHATHOCTbL peuun

CnoBapHbI 3anac pyccKoro si3blka

Jlekcnka HeorpaHU4eHHoOro
ynoTpebrieHus

Jlekcuka orpaHU4YeHHOro
ynoTpebrieHus

OGOweynoTpedbuTtesnbHbIe,
BCEM MOHATHLIE CroBa

TepMuUHbI NpoceccrnoHanusmbl

CnoBo unu CnoBa u
crioBocoveTaHue, BblPaXeHus,
crnyawee HasBaHUeM ucnornb3yemMblie
onpepeneHHoro noHATus [ NMOAbLMU OAHON
KaKoM-HMOyAOb npodeccuu
cneunanbHon obnactu
HayKn, TEXHUKKN

He oTHOCATCA K
ocpmumanbHbIM

OdmumnanbHble,

y3aKOHEHHbIe
HanMeHOoBaHUs HauMeHOBaHUAM



YUuncrorta peun. «CnoBa-CoOpHAKU» U «CrioOBa-napasvuTbi» B

AerioBon peyu

* Tak ckasaTtb

* 3HaUUT

* Bot

* CobcTBEHHO roBOpS
* Buaute nu

* [loHATHO

* la

* Tak

* CKaXkeM, CKaem Tak
* [loHnmaeTte

* byoem Ttak rosoputb
1 OgHOo3Ha4Ho

2, Eyv/ivyroAanrnL uun



TpeboBaHMA K KPAaTKOCTU AEJ5I0BOU peyu

* [lneoHa3m - oaHOBpEeMEHHOE yn0Tpe6neHV|e ONM3Kknx no CMbICITY 1 MOTOMY JTIMLLHUX CIOB
— npenyvyBCTBOBaTbL 3apaHee
— TEeMHbIN MpakK
— [NnaBHada CyTb
— noBcegHeBHas 0O6blJEeHHOCTb
— LEHHOe COKpOBMULLE
* TaBTonorusa - NOBTOPEHNE TOrO Xe caMoro ApyrmMmn crioBamu, NOBTOPEHNE OLHOKOPEHHbIX
clioB
— B asrycte MECALIE
—  CXEMATUYECKUM nnaH
— natb YEJIOBEK waxTepoB
— cemb LTYK TpaHcdopmaTopoB
— BrepBble gebroTuposarn
— NaMATHbIN CyBEHMUP
— NPOMbILWSIEHHAA UHAYCTPUS
— pacckasblBaTb pacckas
* YnotpebneHue 6e3 HaAOOHOCTU MHOCTPAHHbIX CJIOB
— HWYEero 3KCTPaopANHAPHOro - HUYEro 0COBeHHOro
—  MHOUPIEPEHTHO - paBHOLYLLHO
—  JIMMUTUPOBATb - OrpaHN4YMBaTb
— OPWEHTUPOBOYHO - MPUMEPHO

—  PYHKUMOHMPOBATb - AENCTBOBATb (%q T2

—



f3blkOBbIE cpeancTBa Bblpa3nUTeJsibHOCTUN peyun

CpencTea BbIpa3uUTENbHOCTUN PeEYN

CuHTakcu4deckune (curypsl

INekcnyeckue (Tponbl) peun)

N'Mnep6ona Putopuyeckum

BOMnpoc
OnunueTBopeHune

CpaBHeHue AHTUTE3a

MeTtadhopa UHBepcus

MeToHUMMUA Mpapaums

CuHekpoxa
e Putopuyeckoe

Ppaszeonornsmbl BOCKnuuaHune




MoHsiITUE KOMMYHUKaATUBHbIX 6apbepoB

NpensaTcTBUA,
BO3HUKatoLMe Ha nyTu
NpoaBUXeHNA
NHpopMaLumn ot
KOMMYHUKaHTa (UCTOYHUKaA
NHopMaLnK) K
peunnneHTy (nonydartento
NHdopMaLnK)

dopMa ncuxoriornyeckom

3aWuThl OT MOCTOPOHHErO
NCUXMNYECKOTO
BO30eNCTBUS,

NpoBoANMOro B npouecce

obmeHa MHdopMaLmen
MeXay yvyacTHUKaMu
obLeHunsa

—
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Knaccudmkauma 6apbepoB odLeHnsA

bapbepbl 00LLEHNS

CoumansHo-
TexHu4eckue KyNETYpHbIe Mcuxonoruyeckue

Bapbepbl
HernoHUMaHuA

—

doOHETUYECKUM

CTUNMNCTUHECKHA

/4

AHTUYECKUN

HaBbIkoB 1
TEXHUKN oDLLeHnd
OTHOLWEeHunda

[Monutnyeckune
PenunrnosHble
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)IMYECKUN

[MpodeccmoHanbHble

MEKA3BIKOBOU
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OcHoBHble BUAbI KOMMYHUKaLUNOHHbIX 6apbepOB

TexHunyeckune

* CBSA3aHbl C NOSIBIIEHNEM LLYMOB (MMEILLNX ECTECTBEHHOE
MPOUCXOXAEHME) NN co3gaHneM nomex (MMerLLMX NCKYCCTBEHHOE
NMPOUCXOXAEHME) B KOMMYHUKALIMOHHbIX KaHanax

CouunanbHO-KynbTypHbIe

°* co3garoTcs U3-3a OTCYTCTBUA €AUHOIo NOHMMaHUA cutyaummn obLeHns,
BbI3BaHHOW rMYyOMHHBIMW PasfNyYnUsaMn B LLEHHOCTHbIX YCTaHOBKaXx,
YKM3HEHHOrOo OnbITa, NPUCYLWMX NpeacTaBnuTensam TouM Unm NHou
couunanbHon rpynnol

[Tcnxonormnyeckme

° BO3HWKAKT BCIEACTBUE UHOMBUAYATbHBIX NCUXONOMMYECKUX
ocobeHHOoCTEeN 00 aLWLMXCS MU B CUIY CIOXUBLLIMXCS MEXOY HUMMU
MCUXONOrMYECKUX OTHOLLIEHU

Bapbepbl HeNoOHNUMaHUS

°* MCTOYHUK MH(pOpMaLMM 3acny>KMBAET AOBEPUSI, aBTOPUTETEH, OOHAKO
MHpopMaLnsa «He AoxoauT» (He ChbIWKM, He BUAUM, HE MOHUMAaeM)

—
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Ncuxonorunyeckue dapbepbl

bapbepbl OTHOLLEHUSA

° CBsi3aHbl C ABNeHMeM nepuenumnmn (Mo3HaHUs, BOCMPUSATUS
KOMMYHUKaHTOM M peUunueHTomM apyr apyra)

* BO3HMKHOBEHWE YYBCTBaA HEMPUA3HU, HEJOBEPUS K KOMMYHUKaHTY
pacrnpocTpaHsAeTCs U Ha nepeaaBaemyto MHPOPMaLMIo

* Dapbepbl ompuuamersibHbIX 3MoUUU, CBA3aHHbIE C PUNYECKUM U
9MOLIMOHaIbHbIM COCTOSIHMEM YernoBeka (bone3HeHHOe COCTOosHME,
COCTOSIHME CTpafaHus Unu ropsi, COCTosiHWE rHeBa, oTBpaLleHue Unu
Ope3rnnMBoOCTb, NPe3peHne, cTpax, CThbid U BMUHA)

Bapbepbl TEXHUKN U HaBbIKOB 00LLEHUS

* NPOSIBNSAOTCA Toraa, Korga npenaTtcTBUeEM Ans o0WeHna sSBnsieTcd
CTpeMsieHne O4HOro M3 y4aCcTHMKOB KOMMYHWUKaTUBHOIO npouecca,
MaHUNyNMpys nHpopmaumnen, 4ocTmraTb CBOUX, MHOM4A KOPbICTHbIX
Lieneu

—
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Bbapbepbl OTHOLWEHUSA

K — KOMMYHUKaHT
P — peunnneHT
W CK — coobLieHune
> KOMMYHWKaHTa
®( ® Cp — coobuieHune
peuunueHTa

Ak — cobcTBEHHBIM 0bpa3
PeanbHas KOMMyHuKauus KOMMYHUKaHTA

l} @I Ap — cobcTBEHHLIN 0Opa3
peuunmneHTa
@] KP — 06pas, co3naHHbIi
PEeLUMNEHTOM

A6CTpaKTHaFI KOMMYHUKaUuaA

P* — 06pas, co3paHHbIl
KOMMYHUKaHTOM
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Bapbepbl oTpuLaTenbHbIX 3MOLUNA

CThkifa v BUHBI

Mnoxoro HacTpoeHuA

MpespeHnn TemnepameHTa

OTBpaleHns u
GpesrnueocTrn

AKueHTYauuu
XapakTepa

Tranniecuuu OTpULaTeNbHBbIX
3aMoumn

MaHepbi o6weHun

CtpagaHusa > Eapbepbl <

cobbITAMM,
HeyaoBneTBope

OoN
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Bapbepbl TeXHUKN N HaBbIKOB OOLLIEeHUS

HEeBHUMAaTEerneH “cnonb3yert
nodon npegnor
He crywaet e
N3BeraHune A
He CMOTPUT Ha npeKpaLLeHms
cobecegHvka pasroBopa
OHTPCYIrecTus Peunnu
DTUBOBHYLLUEHME) eHT
NPUHAANEXHOCTL NapTHepa ?_Ioi”?b:;e
K pearnbHO aBTOPUTETHOMN - TO ?ne T|-e|
coLmanbHom rpynne cratyc) naptHepa
npuBMeKaTenbHOCTb ABTOPUTET NPEeBOCXOACTBO
napTHepa B onpeaeneHHbIX naptHepano
CUTYALINSIX BaXHOMY B JaHHbIVA
MOMEHT napameTpy
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bapbepbl HeNMOHUMaHUA

doHeTnyeckume
* Korga roBopsiT Ha MHOCTPaHHOM $3bIKe

* NCNOJIb3YKOT bornbLlOe Yncno NHOCTPAHHbIX CINOB U cneunarbHyro
TEPMUHOJTOTUIO

* Korga roBopsit ObICTPO, HEBHATHO U C aKLLEHTOM (HEBbIpasnTenbHas
peyb, PevYb-CKOPOroBopKa, 3ByKN-napasuTbl, 4edeKTbl peyn)

CemaHTun4yeckme

° pasnMyuns B cCUCTeMax 3Ha4YeHun (Tesaypycax)

CTunmctmnyeckue

* HECOOTBETCTBME CTUMA PEYN KOMMYHUKAHTa N cuTyaummn obLieHns

Jlornyeckune

°* BO3HUWKAET, ECMNUN YENOoBEK, C HaLLEN TOYKMN 3PpEHUA, TOBOPUT UITN AENnaeT
YTO-TO B NMPOTUBOPEYHNN C NnpaBusiammn J1IOrmku

N
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CnocoObI npeoaoneHnsn n3deraHua

WN

an/leMbI ynpasieHnd BHUMaHNEM

ﬂpMBnequMe BHMUMaHUA

YoepxxaHune BHUMaHUA

[Tpuem
HenTpanbLHOW

[1pnem 3aBnevyeHus

YcTtaHoOBNEeHue
3pWiTENbHOrO
KOHTakKTa

[Mpnem nsonauunm

[TIpnemMel HaBA3bIBaHUS
puTMma

[piiehibl aKLLEHTUPOBKM




CyLU,HOCTb npuemMmoB npuBJrie4yeHnNA BHUNMaHUA

[lpnem HeuTpanbHOU ppasbl

* B Hayane BbICTYNNeHUa Npon3HOCUTCA ppasa, NPAMO He
CBsi3aHHaa C OCHOBHOM TEMOW, HO MMEIOLLLIAA 3Ha4YEeHNE U
npuenekatoLlas BHUMaHUe NapTHEPOB

[1lpnem 3aBnevyeHns

* [oBOPALLMN MPOU3HOCUT HEYTO, YTO TPYOHO
BOCNPUHMMAETCH, HanpumMmep roBoOpuUT O4YeHb TUXO,
MOHOTOHHO I Hepa3bop4ynBo, a cryLlaroLemy
NPMXoONUTCA npunaratb creunarnbHble YCUnusi, YTobbl XOTb
YTO-TO MOHATb

YcTaHOBMeHne 3PUTEJIbHOIO KOHTAKTa

* [oBOpSALMIA 0OBOAUT ayaUTOPUIO B3rNsi40M, CMOTPUT
npucTaribHO Ha KOro-HMbyab, BbIOMpPaeT HECKONbKO YENOBEK
B ayguTOPUN N KUBAET UM U T.A4.
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CyLI.l,HOCTb npuemMmoB noaagepxaHnd sBHUMaHuUA

[Mpuem «mnsonaunm»

* [1o BO3MO>KHOCTU UCKIIOYMUTL BCE MOCTOPOHHME
BO3[ENCTBUS, MaKCUMarbHO M30NMPOBATbLCS OT HUX
[Mpnem HaBs3bIBAHUSA pUTMa

* [locTOAHHOE M3MEHEHNE XapaKTEPUCTUK rorfioca n peymu
[lpnem akueHTUPOBKA
* [Npamaga

— ynoTtpebneHne pasnuyHbIX CryXebHbIX opas, CMbICIT KOTOPbLIX U
COCTaBIISAET NpUBNeYeHne BHUMaHNSA (Takux, HanpuMep, Kak "npoLuy
obpaTuTb BHUMaHUE", "BaXXHO OTMETUTb, YTO...", "HEOBX0ANUMO;
NoOYEPKHYTb, YTO..." N T.4.)

* KocBeHHas

— MECTA, K KOTOPbIM HY>XHO NPUBNEYbL BHUMaHUE, BbIAENAKOTCA U3
obuiero cTpos obLieHnsa 3a CHET KOHTpacTa

N
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CnocoObI npeoagoneHus bapbepoB HEMNOHUMAaHUA

* BHATHas, pa3bop4ynBas U AOCTaTOYHO IPOMKas peub,
6e3 cKoporoBopku

* yYyeT ayautopum U UHAUBUAYarnbHbIX 0COGEHHOCTEN
noaen

doHeTn4YecKkum

*roBopuUTtb MakKCUMaJibHoO NMpocCTo

* 3apaHee aoroeapumeartbcs 06 oAMHAKOBOM MOHMMAHUMN
KaKUX-TO Krilo4eBbIiX CJ10B, I'IOHFlTMﬁ, TepMUHOB, €CJ1n
HaAo pasbACHUTL UX B Ha4arie pas3roBopa

¥ * NpaBUNbHOEe CTPYKTYpUpOBaHUe nepenaBaemMou
CTMHMCTquCKMM UHcopMmauum (NpaBuno pamMmku U NpaBuUIio Lenn)

* Y4HeT JIOTUKn " ’XU3HEeHHOM Mo3uuumn cobecegHUKa
* nMpaBuiibHaA aprymeHtTauud
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[MpaBuno pamku

Hayario U KoHew,
nodoro
MHOPMALIMOHHOTIO
psiga, u3 yero 6bl OH
HU COCTOSAN,

coXpaHsieTcs B
namMsaTu YyernoBeka
nyyiie, 4eM cepeamHa




NMpaBuno uenu

[OMKHO ObITh
CopnepxaHue KaKMM-TO
obuweHun obpa3om
BbICTPOEHO

COe[INHEHO B
uenb

p - «nepevyuncreHor»

BapunaHTbl nepevyncneHms
* [lpocToe nepeyncneHve
* PaHxupoBaHue

* Jlormyeckasa uenb

N




MpeogoneHune nornyeckoro 6apbepa

* YYeT Norukm n XXKn3HeHHou nos3numnm cobecenHmka

* [1lpaBuUnNbHaa aprymeHTauuns

— BospacTtatoLiaga (cuna apryMmeHToB K KOHLY ObOLLeHns
BO3pacTaeT) unn yobiBarowlas (cuna apryMeHTOB K KOHLY
obuleHna ocrniabeBaer)

— OQHOCTOPOHHSASA (Korda CrneayrT apryMeHTbl TONbKO
MONOXUTENbHbIE UM TONMbKO OTPULATENbHbIE) UMK
[BYCTOPOHHSS (KOrga MCNonb3ylTcs pasnuyHbie — Kak
MONOXUTENbHbIE, TAK U OTPULATENbHbIE — apPryMEHTbI)
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Buabl cnywaHusa B 4enoBOM 0o0LeHun

Buabl cnywaHums

[lo npnopunTETY NOHMMAaHNSA

[To cTeneHn akTUBHOCTU
B3aMOOENCTBUSA

HanpaBneHHoe, KpuTnyeckoe
cnywatrouwmn cHa4varna Kputuyeckm
aHanuaupyet coobuieHne, a noTom

y>Xe ero "MoHnmaeT»

dmMmnaTunyeckoe
CHa4dana cnyLwaroLwunmn nbiTaeTcd

NnOTOM npoBsoAnNT KpI/ITI/I‘—IeCKI/IIZ
aHalnnma

o w

PednekcnBHOe (aKTUBHOE)
YMEHME Tak NOCTpOouUTb obLleHne,
YTOObI NAPTHEP MOT Kak MOXXHO
Bornee NonHoO pacKkpbITb CMbICH
CBOEI'0 cOoDLEeHns

HepedrnekcuBHoOe
YMEHWe BHUMaTeSbHO
MOiiHaTh, He BMEeLUUBasiCh B
pedb cobecegHNKa CBOUMMU
3aMeYaHnsIMun




Buabl oTBeTHbLIX peakuuu B oOLWweHnn, obecneymBaroLmnx
pedrniekcuBHoe criyluaHme

Buabl peakuumn

CyLHOCTb peakuumn

KnroyeBble ¢ppasbl

BbiscHeHue

obpalieHue K cobeceoHuky  3a

yTO4HEHNEeM ero CJioB, COBCTBEHHOIO

"A He noHan", "Uto Bbl umeeTe B

Bnay?, "lMNoxanyncra, yTo4HMM 370"

—

NOHMMaHUS
MNepedpasupoBaHue | nepedopmynmposka TOro, yto | "Kak A noHsan Bac...", "Bbl aymaere,
coobuwaT cBOMMKU crioBamum Takke c |u4To...", "lNo Bawemy MHeHuto..."
Lenblo NPoBEPKM NOHUMAHUS UIN Xe C
LUenbio  HanpasfeHuss pasrosopa B
HY>KHYO CTOPOHY
OTpaxeHune HanpasneHo Ha BbiiCHeHUA | "BepoaTHO, Bbl yyBcTByeTe...", "Bbl
npaBuIibHOCTU MOHUMaHUS | HECKONbKO paccTpoeHs.l..."
9MOLMOHASIbHOIo COCTOSIHUA
cobecegHuKka
Pe3romunpoBaHune noabITOXKMBAHME OCHOBHbIX wunaen u |"Bawunmun ocHOBHbIMU MOEs MU, KakK A
YyBCTB roBOpSLLEro noHan, asnatTtca...", "Ecnu Tenepb
noabITOXUTb ckadaHHoe Bamu, 10..."
3
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TuNuyHble OWINOKKU CNyLaHnA

* [lepebuBaHne cobecegHuka
* [locnelHble BbIBOAbI
* [locnewHble Bo3paXXeHnsd

* HenpolueHHbIE COBETLI

N W



KoonpoBaHue BbipaXeHus nuua

* 1. OkmaH. 3anuncb

BblpakeHnn nuua,
MUMUKMN.

* FAST - Facial
Affect Scoring
Technique

* Pa3sgeneHune nuua
Ha TpW 30HbI (rNasa
n nob, HoC K
obracTb Hoca, poT
n noadbopoaok).

rHes

OoTBpaLleHune CTpax rpPycTb

w W



CKOOp.EIVIHI/IpOBaHHOCTb AOBUXeHunA JimueBbiX MbIlUlL B
HEeKOTOPbIX IMOLUNOHAJIbHbLIX COCTOAHUAX

~ W

* YaOnBneHue:

BpoBu okpyrneHbl 1 BbICOKO
NOAHATHI

Koxa nog 6poBsiMu HaTsHyTa
[opu3oHTarbHble MOPLLUWHBI Ha Ny
Bekn packpbIThbl

PoT oTKpbIT, 3ybbl pasbeanHEHDI

* OTBpalleHune

BepxHssa ryba npunoaHaTa, HUXKHSAS
crnerka Bbins4yeHa

Hoc HamopLueH
LLlekn nogHATHI

HwXHne Bekn nogHATLI, Nod, HAMMK
MOPLLMHbI




Cxema MMMNYECKUX KOAOB 3MOLMOHaNbHbIX COCTOSHUMN
(no B.A.JlabyHckown)

YacTtn u OMOLUMOHAarNbHOE COCTOAHME

SNeMEHTbI HeB |Mpespenue | Ctpaganune| Ctpax | Yauenenue | PagocTs

nmuya

MNonoxenue pra Por PoT 3akpbIT PoT oTKpbIT PoT 0bb1uHO
OTKPbIT 3aKpPbLIT

NyObl

Yronku ry6 onyLieHbl

Yronku ry6 npunogHATbI

dopwmart rnas

masa packpbIThbl
WU NpULLypeHbl

Mnasa
NpPULLLYPEHbI

Ma3sa wupoko
pacKpbITbI

Ma3sa

NPULLYPEeHbI
NN pacKpbITbl

fpkocTb rnas

Ma3a onecrtar

Mma3sa Tycknble

Bneck rna3 He

Mna3a onecrtar

BblpaXXeH
fMonoxekue BpoBu cABUHYTHLI K NepeHocuue BpoBu NogHATLI BBEpX
6poBei P y P P P
Yronkun 6poBeu BHewHMe yronkn 6poBen NoaHATblI | BHyTpeHHMe yronku 6poBen NOAHATDI

BBepX BBepX
Jloo BepTukanbHble CKNnagku Ha néy u
FopusoHTanbHbIE CKNagKu Ha noy
nepeHocuue
NMoaBuXHOCTb NMuuo
. Jlnuyo 3acTbiBLUee Jinuo AMHaMmuyHoe
Jimua v ero 4acteu AWHaMun4yHoe
3
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XecTbl, BbipaxaloLiue no3muuio YenoBeka B OOLLEeHUM

XecTbl

3Ha4vyeHune

IPbI3ET PYYKY, PYKM K LLEE, pPyKa NPUTPArMBaeTcsi K OXXepernbto Unn LemnoYKe;
nepenneTeHHble NanbLbl PyK; NOLMMNbIBaHNE NafoHW; NOCTYKMBaHWE NO CTOMY Nanbuamu;
TpOraHve CnuHKM CTyna nepeg Tem, Kak Ha Hero cectb U Ap.;

HeyBepeHHOCTb , HEPBO3HOCTb

«Kyl'IOJ'I» — nanbubl coOeanHeHbl Hanogobue Kynoma XpaMa, paCkavinBaHuUe Ha CTyrne

[loBepue , yBepeHHOCTb

Pykn cBegeHbl 3a CNuHY, U TaM 0Ha CUITbHO CXUMAET 3ansiCTbe APYroi; cuas B Kpecne, CaMOKOHTPOIb
pykamMu BLENUTLCS B NOASIOKOTHUK KPecra 1 CKPeCTUTb NOALIKKM
«Pyka y Lwekn» — 0 4eM-To pasmbiunsieT. Kputnyeckasn oueHka — nogbopoaok onvpaetcs o | OueHka

NafoHb, yKasaTenbHbIN NaneL, BbITAHYT BAOSb LLEKW, OCTalnbHble CBEAEHbI BMECTE U
pacnonaratTcsa nog noabopoakom; noyecbiBaHne nogbopoaka, BCTaBaHME Y NPOXaXKMBaHue
n op. (4enoBek oueHnBaeT MHopmaLumio)

KacaHue Hoca unu nerkoe ero noTupaHune, 06bI4HO yKa3aTellbHbIM narbueM; Kpernko
cuenineHHbIe pyKn

Mono3peHune, HanPsXKEHHOCTb,
HegoBepue

3axsaTbiBaHMe Hoca ABYMs narnbuamu (B LWenoTb)

MoOMEHT peLueHnsa npobnemsi,

COCPEeAOTOMEHHOCTb
MoTupaHue nagoHen, MeaneHHoe BbiTUpaHMe BRaXHbIX NafoHen 0 TKaHb OxunaaHue
CRoXeHHble pyKu Ha rpyau; OTKNOHEHHbIV Hasan Kopnyc, CKpeLLeHHble pyku, goTparnsadve | OTpuuaHune
[0 KOH4YMKa Hoca U ap.
MpuknagbiBaHe pykW K rpyaum, NpepbiBUCTOE NPUKOCHOBEHME K coBeceaHuKy 1 ap. PacnonoxeHue
XecTbl, cBA3aHHbIE C BbiCTaBeHneM 6onbLlUMX NanbLeB Hanokas, peskMe Bamaxu CBepxy [loMrHUpoBaHue
BHWU3 1 Ap.
«[puKpbITUE PYKOW pTay, «NPUKOCHOBEHUE K HOCY», Kak Gornee yToHYeHHasi popma HeunckpeHHOCTb

NPUKPLITUSA pTa, roBOpsALLAsa NMBO O KK, NGO O COMHEHNUM B Y4eM-TO; NMOBOPOT Kopryca B
CTOPOHY OT cobecenHuka, «BeratoLmin B3rnaa» u ap.

3
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3Ha4yeHue No3bl B O0LLEeHU

Mo3a - nonoxeHne YernoBe4YecKoro Tena, TUNUYHOEe ANt AaHHOW KynbTypbl

Mo3a 3HauyeHue Ansa ooLwweHus

MonbITKa 3aKpbITb NEPeAHIOK YacTb Tesla U 3aHATb KakK 3aKpbITOCTb B 00OLLEHUN

MOXHO MeHbllUe MecTa B MPOCTPaHCTBEe

CToswmMn YenoBeK PyKU pacKkpbiBaeT NlagoHAMMU BBeEpX, OTKpbITOCTL B 0OLWEHNKN, [oBepue, cornacue,
CUOALUN pacKkuabiBaeT PyKWU, HOMM BbITArMBaeT Aob6poxenarenbHOCTb, NCUXONOrnyecknim Komgopt
Mo3a poaeHOBCKOro MbICNUTENSA Pasgymbe

Pyka nog noa6opoakoM, ykasaTenbHbIN nanewy BbITAHYT K Mo3a KpUTUUYECKOWN OLIEHKMN
BUCKY

YenoBek opueHTUpyeTCA Ha cobecegHUKa U HaKIMoHAeTCA B | 3aMHTepecoBaHHOCTb B OOLLEeHUn
ero CTOpoHy

YenoBek opueHTUpPyeTCs B CTOPOHY U OTKMAbIBaeTcA Ha3ag | Manasi cteneHb 3aMHTepPecCOBaHHOCTU B 06LEeHUM

YenoBek CTOUMT NPSAMO, B Hanpsi>keHHOM COCTOSIHUMU, C Yenosek, xenarLwmuin 3aaBUTb 0 cebe
pa3BepHyTbIMU Nfie4yaMmu, MHOrAa ynepLimncb pykamm B 6egpa

YenoBek paccnabneH, CNOKOEeH, HAXOAUTCA B CBO6OAHOMN YenoBek, KOTOPOMY He HY>KHO noaYepKUBaTb CBOMN
HEeNPUHYXAEHHOW no3e cTaTyc U nosroxeHue

Kopnyc BbIABUHYT Bnepea, nneyn pasBepHyTbl, rpyAb MpeycneBaoLWwmn YenoBeK C CUNILHON Bonewn,
BbINAYeHa AOBOJbHbIN XXU3HbIO

Mneun cBeaeHbI, rpyab BTAHYTa, KOPNyC HaknoHeH Bnepen | [loAaBneHHOCTb, cMUpeHne, MOKOPHOCTL (HeypauHuku n
6e3BOsIbHbIE)

PaccnabneHHOCTb, HeCOOPAHHOCTL B ABMXEHUAX Mpu3Hak 6e3pas3nnMyuna K OKpyxarLmum

Pa3BopoT cnerka B CTOPOHY OT cobeceaHuka HeBHumaHue (6ecepa npuHumaeT popmanbHbIN
XapakTep) unm xe 60A3Hb, a TakXxe CMyLIeHne
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NMoxopkKa - ckopocTb, BENUYMHA LLATroB, CTENEHb HaNPsHKEHUs, CBA3aHHbIe C
XoOb0OOoM ABUXKEHUA Tena, NocTaHOBKa HOCKOB

Noxogka

3HayeHune

LUupokue warn (Yawe y My>k4nH, YeM Y XKEHLLUH)

OKCTpaBepcusi, LieneycTpeMIIeEHHOCTb, pBEHUE, NPEANPUMMYMBOCTD,
[AEernoBMTOCTb, HamnpaBieHHOCTb Ha Aarekve Lenu

KopoTtkne, ManeHbkue waru (4awle y XeHLUMH, YEM Y MY>XKYMH)

NHTpoBEpCHSi, OCTOPOXKHOCTL, pacyeT, NpUcrocobnsaemMocTb, GuicTpoe
MbILLMIEHNE U peaKLmMn, CAEPKaHHOCTb

ﬂo,qqepKHyTo LWInpoKada n mearnieHHas noxoagka

>KenaHue BbICTaBMTLCS Hanokas, A4encTeus ¢ nagoocom. CunbHble U TSXKENble
OBWXEHMS BCerga AOMKHbI AEMOHCTPUPOBAaTh OKPYXatoLUM CUy 1 3Ha4YeHne
nuyHocTn. Bonpoc: gencTBntTensHo nn?

Bbl paxeHo paccna6neHHa;| noxogka

OTcyTCTBME MHTEpECa, 6e3pasnuyre, OTBpaLLEHNE K MPUHYKOEHWIO 1
OTBETCTBEHHOCTU, U Y MHOTUX MOJOAbIX Ftodel — He3penocTb, HeoCTaToK
camoauCLMMIUHDBI, UM CHOBM3M

3ameTHO Mesikue U NpU 3TOM GbICTPbIE Warv, HapyLleHHbIe
PUTMUYECKU

B3BOMMHOBaHHOCTb, GOA3NMBOCTbL Pa3fMYHbIX OTTEHKOB. (BeccosHaTtenbHas
Lesib: YKITOHUTBLCS, YCTYNUTb AOPOry fto6oii onacHoCTM)

PuTtmMuyeckn cunbHasa noxoaka, HEMHOIO packavmBatoLlascs
Brepea-Hasag, (C yeuneHHbIMu ABMxXeHuaMu begep), nputsasatoLlas
Ha HeKoTopoe NPOCTPAHCTBO

HanBHO-MHCTUHKTMBHbIE U CAMOYBEPEHHbIE HATYpbl

Lapkatowasa «npoBucaroLas» noxoaka

OTKa3s oT BOMeBbIX ycmnmﬁ n CTpeMJ'IeHVIVI, BANOCTb, MeaAJINTENIbHOCTb, JIEHOCTb

TsaxxenoBecHas «roppas» noxogka, B KOTOPOW eCTb YTO-TO
TeaTpanbHOe, He COBCEM YMECTHOE, Koraa npu meaneHHon xoasbe
Larn OTHOCUTENBbHO Marbl (MPOTUBOPEYNE), KOraa BepXHSAS YacTb
Tena AepXunTca Nog4epKHYTO U CITULLKOM NpAMO, BO3SMOXXHO Mpu
HapyLleHHOM pUTMe

MepeoueHka cebsi, BbiIcokomepue, CamoBnOBNEHHOCTb

TBeppaasn, yrnoBartas, xoaynbHas, AepeBsAHHasA NoxoaKa
(HeeCTeCTBeHHoe HanpsaXXeHne B Horax, Tefio He MOXeT eCTeCTBEHHO
packadMBaTbCs)

3axaTocTb, HeQOCTaTOK KOHTAKTOB, pO6OCTb — OTCloAa B BMUae KoMmneHcauum
N3NULLHAA TBEPOOCTb, NepeHanpAXeHHOCTb

HeecTtecTBeHHO nopbiBUCTasA noxoAgkKa, Nog4YepKHYTO oonbLuve un
6bICprIe warun, 3aMmeTHoe pasMaxmBaHne pykamm snepen-Hasaa:
nMerLanca n 4eEMOHCTPUPYHLWAACA akTUBHOCTb

YacTo nuub 6eccop,ep>KaTeanaﬂ 3aHATOCTb N CTapaHn4 No noBoAy Kaknx-1o
COBCTBEHHbIX XXenaHui

MocTosiHHOE NpMNOAHMMaHMe BBEPX (Ha HanpshXKeHHbIX HOCKaxX
Hor)

CTpemrneHne BBepx, BeAOMbIN naeanoM, CUIbHON NOTPEOHOCTLI0, YYBCTBOM
WHTENNeKTyanbLHOro npeBocxoacTea
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BrnvsaHune obrnacTtu nuua un Tena Ha 3HaYeHue B3rnsgaa

[lenoson B3rnsg CBeTcKkun B3rnsg

NHTUMHBIN B3rnsg,



CTteneHb OTKPbLITOCTU a3

CTeneHb OTKPbLITOCTHU
rnas

3HaueHue

Cnunwkom wunpoko
OTKpbITble
(«BbITapaleHHbIe»)
rnasa

yCuIeHne onTUYECKol NPUBA3AHHOCTM K OKpPY)KatoLLleMy MUPY: NPW YAMBMNEHUN,
HEOXWOaHHOCTU, 03a4a4EHHOCTU, YANBINEHHOM BOCXULLIEHWM; NMPU BO3HUKHOBEHWUM BAPYT
HauBbICLLIEN pagoCTu; NpU Ucnyre, yxxace (Mpu LLIOKe Takas MMMUYeckas KapTuHa
3aCTblBaET Ha HEKOTOPOE BPeMs); NPy OFPOMHOM MOGONBLITCTBE, HAMPSHKEHHOM OXUAAHUM,
Xaxae, B yMeHbLUEHHOW hopMe NPOoSABNSAETCA NPy Haaexae UM CUNbHOM CTpeMIIEHUN
(«rnaseTb», «CMOTPETb, OTKPbIB POT», «MOXUPAaTb rna3amMu»; npu ToTanbHom
6eCrnoMOLLHOCTW, HECMOCOBHOCTU NOHATL, NMOMHOW HAMBHOCTM; NPU NpULLIEALLIEM BOPYT
MOHUMaHUK; KaK NpeaocTeperawLLnii B3rnaa Npy CUNbHOM NOpULAHUN UK ynpekax
(«NPUMKU BO BHUMAHUE», NPU 9TOM — Cepbe3HOe, HanpsKeHHOe N1LO); NPU UHTEHCUBHOM
OXWAaHUW Nnocrne nocTaBneHHoro Bonpoca

MonHocTbIO
OTKpbITbIe rnasa

BbICOKasA BOCNPUNMYNBOCTb YYBCTB U, B HaCTHOCTU. MeYTaTeSIbHOCTb, «KCOH C OTKPbITbIMA
rnasamm»; rmMnHOTUYECKNIA TPaHC; OTKPbITOCTb B Clty4ae gosepusd, npoAaBiieHNAa HaAaMBHOCTU

MpukpbITble,
«3aHaBelleHHbIe»
rnasa, kKorga BepxHee
BEKO NpUKpbIBaeT
BEPXHIOIO YacTb rnasa

paBHOAYLLME, MOKOPHOCTb, MHEPTHOCTb M Aaxe TynoCTb, HenoadenbHOe OTCyTCTBME
NHTepeca, CKyKy; HagyToCTb, BbICOKOMEpPWE, YBAHCTBO, BbICOKOE CAMOMHEHME;
WHEPTHOCTb, paBHOAYLINE, cnabocTb NOOYXAEHMIN, NOKOPHOCTb; CUINbHOE YTOMIIEHME
BMNJIOTb 4O UCTOLLEHWS

3akpbITble rnasa (6e3
0co0b0oro HanpsixeHus1)

CaMOoU30MALUS OT BHELLIHWUX BO3AEWCTBUI C LIENbIO TLATENbHOro 060yMbIBaHUS;
paccMmaTtpuBaHue ¢ HacnaXaeHnem 4yBCTBEHHbIX 06pa3oB UNu Mbicnen (Ha KoHLUEepTe, Ha
[oKnaae, B rmy0boKoM pasroBope, B cayHe U T. [.); He3aMeTHOe BbipaXKeHe cornacus unm
NMOHMMaHWS, UHOTAA COEAMHEHHOE NULLb C YyTb 0603HAYEHHbIM KMBKOM FONOBOM

CyXeHHbIU unun
NpULLYPEeHHbIN B3rNag

npucTtasibHoe HabntogeHue, HarnpaxeHHoe BHMMaHune (ecnm 3TO B34 c60|<y, TO ele
XVITpOCTb); BbICOKYIO CTEMEHb ,D,yUJeBHOVI KOHUEHTPpaunn; 4pe3amMepHYyo KPUTUHHOCTD,
4epCTBOCTb U HG,D,OGpO)KeﬂaTeﬂbHOCTb

4
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HanpaBneHue B3rnaga

HanpaBneHl/le B3rndaaa

3Ha4yeHue

MpsiMmon B3rnsg, ¢ NONHOCTLIO OOpaLLEHHbIM K NapTHEPY
NMLOM

NOMHbIN, HeNnoaAenbHbIN UHTEPEC K APYroMYy NuLy U K aeny;
yernoBevecKkoe Npu3HaHue gpyroro nuua, BHUMaHNE K HEMY;
HeHapyLUeHHOe eCTeCTBEHHOE A0BEPUE, OTKPLITOCTb, FOTOBHOCTb
K NpsIMOMY B3anMOAENCTBUIO ©e3 3anacHbIX BApUaHTOB («MpsiMoin
XapakTepy, «NpPAMON YErioBEK»)

Barnsapa, HanpaBﬂeHHblv’I BAanb

roBOPUT O 3a4yMUYMBOCTWN, COCPEAOTOYEHHOCTMU, COMHEHUN 1
konebaHuu

B3arnaa, HanpaBreHHbIW «CKBO3b» NapTHepa

NoAYepPKHYTOE HeyBakeHWe, BO3MOXHYIO arpeCCUMBHYIO peakLyto

Barnsag, HanpaBneHHbIA MUMO NapTHepa

3roLEeHTPM3M, HanpaBrNeHHOCTb M HaLENeHHOCTb Ha cebs

MpenmylecTBEeHHO GNMXanULWKMN NNK JanbHUN
«npuuen» rnas

Hape)xHoe obOLuee Bne4vaTneHme

Barnag HanpaBneH B HeonpeaeneHHyrw ganb

MbICIM U UHTEPECHI CKOHLIEHTPUPOBaHbI Ha JaneKkoM
(HenocpeACTBEHHO KOHKPETHOM) coaepkaHun. CooTBETCTBYET
CNeKynATUBHO-abCTPaAKTHOMY MbILLNEHMIO, 3a0YMUYMBOCTMH,
pasgyMbsim

B3rnsa HanpaBneH B 6€CKOHEYHOCTb «CKBO3b» rnasa
napTHepa

cBoeobpasHasi CMecb OCnenneHns 1 pasapaxeHust; BbidbiBalollee
He3amMevyaHue napTHepa, CKBO3b KOTOPOrO CMOTPST, Kak CKBO3b
BO34YyX; MOAYEPKHYTOE HeyBaXeHue

CBepeHue rnas (LeHTpUpoOBaHHbLIN B3rnsA)

KOHKPETHOE MbILLIIEHME, NPAKTUYECKY YCTAaHOBKY, XOPOLLYHO
HabngaTenbHOCTb

Barnsag, HanpaBneHHbIA MMMO NapTHepa Ha Kakyto-
nn60 PUKCMPOBaAHHYIO TOUKY B NPOCTPaAHCTBE

BreYaTrnieHne pasroBopa ¢ cammm cobon, HexBaTKa CBA3EN C
OKpY>KatoLWwmmMm noabMn, HanpaBneHHOCTb Ha cebst BNNoTb A0
aytTmama

¥ =me



HanpaBneHue B3rnaga

HanpasneHue B3rnsaa

3Ha4yeHune

B3rnap c6oky

*rpn 6e33a60THOM BbIpaXXeHUM nmua u (Mnu) HeNnogBMXHOCTU
ero Yyept v Tena

*[IPU LUMPOKO PaCKPbITLIX rrasax:

*[IpM HOPMAaInbHO PacKPbITLIX rnasax

*ripun Cy>X€eHHOM B3rndae

*rpv NOAHSITON C OHOV CTOPOHbI GPOBU M FOPU3OHTaNbHbIX
cknagkax

*B3rndn UCKoca 4epes nrneyo

*OTCYTCTBUE NOMHON OTAAYU, He3aMeTHOe TarHoe HabnaeHne
aKTUBHOIO poda, AUCTaHuMs, CKeNcuc, Hegoeepue

*TaWHbIN, CKPbIBAEMbIN CTpax

*KPUTUYECKMIA, OLIEHMBAIOLLNIA, COXPaHSIOLLMIA pe3epBbl, TalHoe
noBoNbITCTBO, CKpblBaeMasi rOTOBHOCTb K AENCTBUAM

*He[loBepue, Yyrpo3a, «MNofIHOCTbIO HACTOPOXEY», KKaMEHb 3a Ma3yxomn»,
npegocTepexeHne, HeJOBOMBCTBO («3N0N B3rMsS4»), HEXopoLlue
3roLEeHTPUYECKME HAaMepPeHUsi, OCOBEHHO MPY CUITbHOM HanpPsXKeHUN
*CBOEBOME, pe3Kkoe OTKNOHEHNE aBTOPUTETOB, NopoXaatoLlee
BpaxxaebHOCTb 13-3a HEeYBEPEHHOCTU, NN 13-3a HEMOMEPHOTO
CaMOMHEHMS C OTpuLUaloLLmMM BeC npeHebpexeHnem
*JEMOHCTPATUBHOE NpeHebpexeHne, npes3peHne, Npe3puTenbHOCTb

B3rnap cHu3y (npu CKNoHeHHOW ronose)

[PV Marion HanpPsPKEHHOCTU N COTHYTOM CrnHE

*rnpun 6onee CUNbHOM HaNPSXXEHUN U NErkux BepTUKanbHbIX
cKnagkax Ha noy

*[IPY CUIbHOM HarnpsiXeHuu

*MNOAYMHEHHOCTb, NOKOPHOCTb, YCNYXXMMBOCTb
*pacyeTNNBY0 caMooTAaYy Nnocne CKpbIToro HabnaeHns

*rOTOBHOCTb, MOBMNN3aLMI0, [OXOAALLYI0 A0 FOTOBHOCTU K 6opbbe

B3arnap cBepxy BHU3 (MPU OTKMHYTOW rosioBe)

YBEMWUYEHUN ANCTAHLUMM U3-3a KPUTUYECKOTO OTHOLLEHWS!, YYBCTBE
NpeBOCX0ACTBa, UCTUHHOW rOPAOCTU, BbICOKOMEPUM, NMPE3PEHNN,
rouckax rocrnoacTBaa.

«HebecHbIN B3rnsg»

*py HOpMarbHOW Nocafke ronosbl rmasHble A60KM NOBEPHYThI
BBEpPX Npu paccrnabneHHOoCTn (B NiMue) U COOTBETCTBYHOLLMX
YCroBUsIX

*IpY HaNPS>KEHHOCTY (B Nnue)

'FJ'Iy60KI/IG penurmo3Hble pa3mbilUneHnA, BOCXULLEHNE, NorpyxeHne B
BbICOKME MbICIN

*MonbITKY I/I306pa3I/1Tb PENNTMO3HbIE Pa3MblLLIIEHUA NMpu npmuBep
XEHHOCTU BbICOKMM 3TUHECKUM naeanam, co3gatb Takyro BUOUMMOCTb U
NCNonb30BaTh Ce ANl AOCTMXKEHUST AarOUCTUYECKNX Lienen

YKNoHALWMNCA B3rNag

HeyBEepeHHOCTb 1U3-3a 00S3NMBOCTU, CNULLIKOM BONbLLOMN CKPOMHOCTH
nnn pOGOCTI/I, Kakoro-nmoo YyBCTBa BUHbI
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[IoBuxeHue rnas

[BnxeHue rnas

3HaueHue

TBepabin, (huKCMpoOBaHHbLIN B3rNag
*Ha KaKoON-TO OOBEKT B OKPY>KEHUM
*Ha Yenoseka

*0HO3Ha4YHas YCTPEMIIEHHOCTL K Lienn («CMOTPETL hakTam B NALO»)
*yBEPEHHOCTb B cebe, CoO3HaHMe CBOMX CUIT U BO3MOXHOCTEN, Nponcxosiiee u3 BuTanbHbIX
rny6uH, 06bIMHO HEOCO3HAHHO-KPUTUYECKOE PacCMOTPEHNe Apyrnx

NMonepeMeHHbIN KOHTaKT rnasamm

noarteepXXgeHne BHUMaHuA, yBaXXeHUn K napTtHepy, NOfTHOM K HeMY OBeEpUn

PUKCUPOBaHHbIN (CNTULLKOM TBEpAbIN),
NPAMON U OAHOBPEMEHHO CYXXEHHbIN
B3rnag

KpUTn4eckoe ncnbitaHne, oCHoBaHHOE Ha ANCTaHUNPOBaAHUN N HEOOBEPUMN,
NPOHNLATENbHOCTD, 6eCL|,epeMOHHOCTb CKPbITHOCTDb, TaliHble HamepeHnd, B TOM 4Y1ucne n
3HOBpeﬂHOVI npunpoabl, arpecCMBHOCTb BMJ10Tb A0 Caan3mMa

MoayepkHYTO NpsAMON, TBepAbIA U
CO3HaTeNbHO-OTKPbITbIN B3rNsA4

N30LLPEHHO-YBEPEHHbI B3NS YernoBeka, «NpoLleaLlero oroHb 1 Boay», AeMOHCTPaTUBHO
rokasblBaemasi OTKPbITOCTb 3A€Ch NLLb CPEACTBO AOCTMKEHNS HeQoOpPbIX Lenen

Mma3a HanpaBneHbl TBEpPAO U Ha
napTHepa, rofioBa U BepXHSAs YacT Tena
OTKMHYTbI Ha3aa;:

3aluTa npm rotoBHOCTU HanaaeHud, 0CoBEeHHO npun HanpAaXXeHHOCT B Nocajke rorioBbl 1
MUMUKe

OueHuBalLwwe-onyxgarowmn B3rnAa

NP ABUKEHWUN CHN3Y BBEPX U B CTOPOHDI
NPV ABWXKEHWUN CBEPXY BHU3 N B CTOPOHbI
*npsimon B3rnsag (Npu nomnHom obpaLleHHOCTH
nuua K napTHepy)

*BOCXMLLEHUM U OaXKe MoYMTaHuu
*KPUTUYECKOE PacCMOTPEHWE, a Nnoayac 1 npeHebpexeHue

*NPY BOCXMLLEEHUM KPACKBbLIMMW BelaMu, NPpoM3BeaeHN MU UCKYCCTBa UV BUAaMK, a Takke
KpacuBbIMM KEHLLMHaMM

HeonpepeneHHbIN B3rnsg

HEOOCTAaTOK ACHOCTU B LUenAX, He4OCTaTOK TBEpPAOCTU, NOCTOAHCTBA

CnoKoWHbIN B3rnaa
BSANbIN

*Y[,0BNETBOPEHHOCTb BOCTNPUSITUS, BAYMYMBOCTb, PacCyanTeNIbHOCTb
*3aTOPMOXXEHHOCTb, OLlENeHeHne

BecnokonHbIV B3rnsag

BO30yaMMOCTb, HEMOCTOSIHCTBO, 3aMeLLaTenbCTBO, OTBNeKatLLme akTopbl, OTCYTCTBUE
onpeaeneHHon HanpaBneHHOCTU Ha BOCMPUSITME CIOB NapTHepa Mo obLeHnto

Berarowun Barnsg

bone3HeHHas YyBCTBUTENIbHOCTb U BO36y}Z|,VIMOCTb, cyuwiecTBoBaHne HeonpeneneHHoro
YyBCTBa yrpo3bl

XapakTepHoe BpalieHue rnas

yacTo GbiBaeT nocne KOHTPOJIbHOIo B3rnAaaa, YTOObI y6eﬂ,l/ITbCF|, YTO CUrHasn BOCNpuUMyT, a

TakXXe nocblyiaemoe praD,KOI;I coobllieHne, 4To cuTyauuna HeBbIHOCUMMO CKyYHa
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Buabl B3rnsgoB, X TPAKTOBKa U peKOMeHAyeMble AeNCTBUSA

B3rnsg n conyTcTByoLne
OBWXKEHUS

TpakToBKa

Heobxoanmbie oencTeus

Moobem ronosbl 1 B3NS4
BBEPX

MopoXxanuTe MUHYTY, Nogymato

[MpepBaTb KOHTaKT

[1BM>KeHne ronoBoun n
HacynneHHble 6poBU

He noHan, noBTOpPUTE

YCcunuTb KOHTaKT

YnblOka, BO3MOXHO, NMErkum
HaKIMOH rofoBbI

NoHnmatlo, MHe Heyero
nobaBuTb

[MpooomKNTL KOHTAKT

PutmMmnyHoe kmsaHue
rornoBou

AcHo, noHaAn, 4To Bam Hy>XHO

[MpoaoMmKUTb KOHTaKT

[lonrn HenogBWMXKHbIN
B3rnsig B rnasa
cobeceqHuKy

Xo4y nogynHnTL cebe

[lencteoBaTb N0 OOCTAHOBKE

Barnsag B CTOpoHy

MpeHebpexeHne

YNTKM OT KOHTaKTa

B3rnsa B non

CTpax v xxenaHue yntu

YNTW OT KOHTaKTa

A



POMKOCTbL peun

XapakTepuCTUKM rPOMKOCTM ronoca

3Ha4yeHune

CunbHble N3MeHeHunsA rPOMKOCTHU

noBbiLLEHHAA SMOLUMOHAJIbHOCTDb,
BOJIHEHUE, COonepeXxmnBaHne cobecenHuKa

HeperynsapHble konebaHnsa cnabowu
rPOMKOCTM rosfioca

HexBaTKa CTOMKOCTWU, CKNOHHOCTb K ObICTPOU
caade No3nuum npu nepsbiX XXe TPYAHOCTAX

Ype3smepHas r(pOMKOCTb rorioca

COKpbITUE cnaboro ayxa

nposiBNeHne HeJoCTaTOMHOMN KPUTUYHOCTHU K
cebe, HeBnageHne cBOMMM AMOLIMAMM

CnuwKom TUXu" ronoc

MacCKMpOBKa ANl AOCTUXKEHMSA TarHbIX
Lernen, ocobeHHo nNpu odLeM HanpsKeHnn
FOBOpPSLLErO

[6) JF >
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CKopocCTb peuum

XapakTepuCTMKN CKOPOCTUN peyn

XapakTepuCcTUKM YenoBeka

BbicTpas, HanopucTas, IOrM4YecKu
3aBepLUeHHasn

SHEpru4eH, peakTMBEH, U3 TEX, KTO CHavana aernaer, a
noTom gymaet

MeaneHHas ¢ B3BELWEHHbLIM KaXAbIM ClNIOBOM

HeToponnuB, 0BCTOATENEH, TLATENbHO aHanuanpyeT
cuUTyaumo, 06aymbiBaeT Kaxabl CBOM Liar

OxuBneHHas, bonkan peydb, Korga ee Te4eHue
paBHOMEpPHO

NoABWXHbIN, NErknm Ha NogbLEM, YBEPEHHbLIN B cebe
YyenoBek

YcKopAroLwmnucsa TemMn peym
* COMPOBOXAAeTCs HapyLLUeHNeM puTMma

*CKa4ykoobpasHas, K TOMy e COnpoBoOXaaemasi
YpEe3MEPHOM XKECTUKYNALMEN

cobeceqHuk Bce DonblLe BAOXHOBNSETCS, NOrpyXasch B
TO, O YEM rOBOPUT

*CBUAETENLCTBYET O POBOCTU (BO3MOXHO, TOMBKO B
[aHHOW CUTyaLMmn) n HeyBepeHHOCTN cobeceaHmnka
*BO30YKAEHHbIN, TOPONNUBLINA, HENOCTOAHHBIN,
HeynpaBnseMbl YernoBek

3ameansaolasaca CKOPOCTb peyu (1
XeCTUKynauuun)

HactynrieHne 3agyMmy4nBoCTu, noTepa yBepeHHOCTH,
BKIMlO4eEHNE BHYTPEHHUX TOPMO30B MO noBsoAy
CKa3aHHOro

3amMeTHble KornebaHns CKOpOCTU peyun

nerko Bo30yaAnMbIN, HEAOCTAaTOYHO YPaBHOBELLEHHbIN
yernosek

Bsanas peyb

donerMaTtnyHbIN U JIEHNBbLIN

4
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Okpacka ronoca

XapaKkTepucTUKM OKpacku rofioca

TpakToBKa

Bnaro3By4HbIN

yaa4yHoe paspeLleHrne CBOeN SIM4Hon npobnemsl

MeTannu4yeckoe 3By4aHue rosioca

SHEePrm4HOCTb M TBEPOOCTb cobeceaHuka

EnenHbIN, MacneHbIn ronoc

nsobpaxaemoe gpyxentobue n danbwmBbIn Nnadoc (nogxanvmm)

MNMeByyas peyb (CUNbHOE NoAYepKUBaHUE rMacHbIX)

TEMMNEPaMEHTHOCTb, YYBCTBEHHOCTb («400OPSKN»)

FMacHble OTCTynalT Ha BTOPOW NriaH nepea ocTpo
nogvyepKkMBaeMbIMU COrflacCHbIMU

npeobnagaHve pasyma 1 BONv, TOMHO aHaNU3MPYHOLWUIA paccyaok

MOHOTOHHbIN ronoc

POBOCTb, 3a)XaTOCTh, CKPbITHOCTh

BbIiCOTa, MeNIOAUNYHOCTb rosyioca MeHAKTCA B O4YeHb
LWNPOKUX npegenax

OTKPbITOCTb, MHOroobpasne NHTepecoB

NMapeHne TOHa K KOHLYY Kaxaoun dpasbl

MSArkoCTb 1 cnabas sBons. Horga aTto MOXeT ObITb pe3ynsraTtom
domamnyeckom cnaboctum

Putmunyeckune konebaHms BbICOTbI TOHA

OXuBrieHne npu BHyTpEHHGVI YpaBHOBELLUEHHOCTH, CMOCOBHOCTb K
TBOpYeCTBY

HepuTMunyHble konebaHus, T.e. HepaBHOMEpHoOe
noBbIWeHNe N NageHue ToHa

HeypaBHOBELLEHHOCTb cobeceaHnKka, OTCYTCTBME Y HEro
CTabunbHoOCTH

Okpyrno-reKky4yas MaHepa roBoOpuUTb C MATKUMMU
nepexoaamMm otaeNnibHbIX 3BYKOB U CNOB

rny60|<aﬂ, noJiHaa SMouunoHaribHaaA *XMU3Hb

YrnoBaTo-oTpbIBUCTasA peYb C BHE3aNHbIMU
N3IMEeHeHUAMU rPOMKOCTHU

LleneHanpaeneHHoe, NparmaTuyHoe MblLUfeHe, nHorgqa —
HEePBO3HOCTb (IBHAsA UMW CKpbiBaeMasi aBTOPUTapHOCTb,
CKIMOHHOCTb K ANKTaTy)
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Buabl pykonoXxaTtuu B 3aBUCUMOCTU OT pa3BopoOTa
nagoHewu
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1. XO35MH NMonoXXeHns
2. YcTtynako nHuumnatuey
3. PaBHonpaBHOEe pykonoxartue
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Buabl pykonoxatum

1. BnacTHoe
pykonoxartue

2. Hewutpanunsauyus
Bf1aCTHOro
pyKonoXxartus

3. [lepuyatka
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Buabl pykonoxatum

o O

[ToxkaTtue npamoun
HECOrHyTON pyKOU

[MoxxaTne KOHYNKOB
nanbLeB

[MToxxaTne ¢
NOTArMBaHUEM PYKU
Ha cebs

¥ oo



Pykonoxatusi ¢ ucnonb3oBaHnemM obeunx pyk

1. TloxaTtune
3ansacTbs

2. [loxaTtune nokrt4

3. [loxaTtune
npegnneybs

4. TloxaTtme nneya




MpocTpaHCTBEeHHOE pa3mMelleHue ABYX noaen

3aKkpblTasg no3uuus.
Kopnyc Tena passepHyT
B CTOPOHY
3anHTepecoBaBLUEro
YyernoBeka

OTKkpbITas TpeyronbHas
no3nums

3aKkpbiTasi no3nuus.
BpaxgebHo HacTpOeHHble

APy K [pYry nioau
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TexHUKa BKNOYeHUA/MCKNIOYeHUa cobecegHnKka 3
pasroBopa

Tpetnn yenosek He
NPUHAT OBYMS

CTyneHu Hor BbipaxatroT
nepBbIMU

3anMHTEPECOBAHHOCTb

OTKpbITas TpeyrorbHas
no3nums, ykasblBawollas Ha
CUTyauuIo NPUHATUS B
KOMMNaHWIO TPETLEro YenoBeKa

PasBopoTom Ten
Apyr K Apyry OHu
WUCKNIOYalT 13
CBOEro Kpyra
Yyenoseka, cnasLero
pAooM
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Mo3uunm B npouecce obLweHnsa B ycnoBusix padboyero
KabMHeTa co cTaHAAPTHbLIM NMPAMOYrofibHbIM CTOSIOM

O

B

1

HenpuHyxaeHHoOro
obLwweHus (yrrnoesoe
pacnonoXxeHue)
CoTpyaHun4yecTBa
(oenoBoro
B3aMMOLENCTBUSA)
CopeBHOBaTesnbLHO-
00OpOHUTENbHAA

He3zaBucumasn



Kno4yeBble NOHATUSA

* [NneoHa3m

* TaBTONOrM4A

* Kputnyeckoe cnylwaHue

* IMnaTn4deckoe crylaHue

* AKTUBHOE cryLllaHue

* HepednekcunesHoe criywlaHue
* KoMMyHuMKaTuBHble Dapbepbl
* bapbepbl oTpUUaTenbHbIX 3MOLUK
* bapbepbl OTHOLLEHUS

* KoHTpcyrrecTtus

* N3beraHue

o HenoHumaHue

5 QoHeTn4YecKknn dbapbep



[TpnobpeTeHHble 3HaHUS

o O

3HaHME OCHOBHbIX TPEOOBAHUN K IPAMOTHON, KYNbTYPHOM
peyn

3HaHMe OCHOBHbIX BNOOB KOMMYHNKATUBHbIX 6apbepOB

3HaHWe NpUemMoB NPeodoneHnst KOMMYHUKaATUBHbIX
bapbepoB

3HaHMe OCHOBHbIX BNAOB CllyllaHUA, TUMM4YHbIX OLLMOOK U
npaBuil CiyLlaHuUA

3HaHMe OCHOBHbIX HeBepbanbHbIX CUrHAIOB B AE510BOM
ooLweHun
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Bonpockl gna camonpoBepKU

* HazoBuTte TpeboBaHus, npeabsaBnseMble K KyrbType
0Een0oBOU peyn.

* lanTte xapaktepucTtuky BMOoB CryLLuaHUS.
* KakoBbl npaBuna crnywaHns cobecegHmka?

* Y10 Takoe KOMMYHUKaTMBHblEe Dapbepbl? Ha3oBUTe NPUYMHbI
X BO3HUKHOBEHUSA B OOLLIEHUMN.

* [Nepeuncnunte oCcHOBHbIE BNObI KOMMYHUKATUBHbIX
bapbepoB.

* OxapaKkTepusymnte OCHOBHbIE MYTU NMPEOJONEHNS
KOMMYHUKaTUBHbIX BapbepoB.

* Oxapaktepusymnte 3HayeHne HeBepbarnbHbIX 3HAKOB B

0enoBoM ODLLEeHUMN.
5
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PekomeHgyemagqa nutepartypa

. MNcuxonormna un atnka genoBoro ooweHus: YuebHuk ans sysos/ B.1O.

o O

LopoweHko, J1.1. 3oTtoBa, B.H. JlaBpuHeHko 1 ap.; Iog pea. npod. B.H.
ITaBpunHeHKo. — 2-e n3a., nepepad. n gon. — M.: KynksTypa 1 cnopr,
FOHNTW, 1997. - 279 c.

KubaHos A.A. OTrKa genoBbiX OTHOWEHUI: Y4eDOHUK ansa cTya. By3os / A.
A. Kubanos, 3axapos [1.K., KoHosanosa B.[. — M.: MHOPA-M, 2009.
KonecHukoB H.I1. , BBegeHckasa J1.A. Kynbtypa peun. Cepusi «Y4ebHUKN,
y4ebHble nocobuax». PoctoB H/L: ®eHuke, 2001.- 448 c.

KontyHoBa M.B. A3bik n genosoe obuweHne: Hopmebl, putopuka, 3TUKET.
Yueb. nocobue ansa By3oB. - M.: OAO «HIMO "OkoHomuka"y», 2000. - 271
C.

KyauH @. A. Kynktypa genosoro obueHus: lNpaktndeckoe nocobmne. — 6-
e na3g., nepepad. n gon. - M.: Ocb-89, 2002.- 320 c.

INykaw E.HO. INpodeccnoHanbHaga atuka: MckyccTBo 0bLLEHNS C
nogbmMmun: YyebHoe nocobue. — Bnaagusoctok: N3n-so BIYSC, 2002. —
224 c.
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Mcnonb3oBaHue maTepuanoB npe3eHTauum

Mcnonb3oBaHne faHHOW Npe3eHTaunmn, MOXET OCYLLECTBIATLCS TOMbKO NPy YCNoBuu cobntogeHnsa TpeboBaHum 3akoHoB PO
00 aBTOPCKOM NpaBe U UHTENNEKTyanbHON COBCTBEHHOCTHN, a Takke C y4eToM TpeboBaHUn HacTosLero 3asBrneHns.

Mpe3seHTaums aBnseTca COBCTBEHHOCTLIO aBTOPOB. Paspeluaetca pacnevartbiBaTb KONUIO NOOOM YacTn npeseHTtaumm ang
NIMYHOTO HEKOMMEPYECKOrO MCMOMb30BaHUS, OAHAKO He AOMyCKaeTCs pacnedyaTbiBaTb Kakyl-nnmbo 4yacTb npeseHTaumm C
nobon MHOM Uenbio MM no KakMm-nnbo npuyvHaMm BHOCUTb M3MEHeHWsa B Nobylo YacTb npeseHTauun. Vicnonb3oBaHue
nobor YacTm npeseHTauunm B APYroM MNPOU3BEAEHUWN, KaK B MEYaTHOW, OMEKTPOHHOW, Tak WU MHOW opme, a Takke
ncnonb3oBaHWe NoboN YacTn NpeseHTaumm B ApYron npeseHTauumn nocpeacTtBOM CChIfKM UMM MHbIM 0Bpa3om JonyckaeTcs
TONbKO Nocne Nony4YeHns NMCbMEHHOrO Corfiacust aBTopoB.
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