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[loTpebutenbckoe
npaBo

- ompacsb npaea, npedcmassisirowas
cob0oU cOB8OKYNMHOCMb MOJIOXKEeHUU U
HOPM, HarpaeJsieHHbIX Ha 3awumy npae
nompebumesnelu Ha pbIHKe mosapos U
ycnye. 3awumy rpae nompebumeneu
ocyuwiecmersisitom crieyuasibHble
rnpasumesibCMeeHHbIe Y4YPe)XOeHUsl.



HopMaTUBHO-
npaBoBas Oa3a



3aKOH O 3aliuTe npasB noTpeoduTtenen

(c nameHeHnsAAMKN N gononHeHnaAMU ot 2 urHA 1993 r., 9 auBapsa 1996 r., 17
nekaopsa 1999 r., 30 nekabpsa 2001 r., 22 aBrycTa, 2 HOA0pSA, 21 gekabpsa 2004
r., 27 vronsa, 16 oktadpsa, 25 HosAOpsa 2006 r., 25 okTaAGpsa 2007 r., 23 uionA
2008 r., 3 uoHA, 23 HosAGOpA 2009 r., 27 nroHA, 18 nona 2011 r., 25 nioHA, 28
uiona 2012 r., 2 nonA, 21 gekadbpsa 2013 r., 5 maa 2014 r.)




®ENEPAIIbHbLIA 3AKOH "O PEKINAME"
ot 13.03.2006 N 38-®3 (npunar ' ®C PP
22.02.20006)
(aeucrtByrowan pepakumsa ot 21.07.2014)




[MloctaHoBneHue lNpaButenbctBa PO oT
19.01.1998 N 55 (pen. ot 04.10.2012) "O6
yTBepxaeHuu lNpaBun npoaaxun otaenbHbIX




NMOCTAHOBIJIEHME ot 15 aBrycta 1997 . N 1036
Ob YTBEPXOEHWUU NMPABUIT OKA3AHUA YCITYT OBLLULECTBEHHOIO

NMUTAHUA
(8 pea. lNoctaHosneHnui MNpasutensctea PP ot 21.05.2001 N 389,

ot 10.05.2007 N 276)

[NPABH(IA
OKA3AHHA YCAYT
OBUHIECTBEHHOI'O
NHTAHHA




HopmaTnBHO-npaBoBaa Oa3a

[ MpaBuna ObITOBOro o6cnyxuBaHus
HaceneHua B PO

0 MpaBuna npeaoctaBneHnUA NNaTHbIX
MEeAULUMHCKUX YCIyr HacesieHno
MEeAULMUHCKUMU YYpeXaeHUAMMU

0 NMpaBuna npegocTtaBneHNsi KOMMYHasrnbHbIX
ycnyr

0 MpaBuna oka3zaHua ycnyr tenecoHHON CBA3N



SALLUUTA lNPAB
NMOTPEBUTEINEWN

h h
*[lpu nokynke ellpn

TOBApPOB OKa3dHUUU
yenyr



CyObeKTbl:

[lompebumerib — YenoBeK, KOTOPbLIN
npnobpeTaeT ToBapkl, MNOSy4HaeT yCryru u
MCNonb3yeT nX Ans ObITOBLIX NMNYHbIX

HY>X[.
[lpouzsooumerib — YenoBEK, 3aHATLIN B

rpouecce Co3aaHnAd pa3HbiX BNAOB
IKOHOMUWYHECKUX MNMPOLAYKTOB.



[loTpebuTtenb — rpaxaaHu,

MMeLWnN HaMepeHne 3akasaTb Unn
npnoodpecTn nNMbo 3akasbiBatoLLNN,
npmnobpeTatoLnn Unm NCnosib3yoLnit
TOBapbl (paboTbl, ycnyru)
NCKIMIOYUTENBHO ANS NMNYHbIX,
CEMEWHbIX, AOMALLUHUX U UHbIX HYXA,
He CBA3aHHbLIX C OCYLLECTBIIEHNEM
npeanpuHNMaTernbCKOW
OEATENbHOCTW.



[IlpoaaBeL- opraHM3auus
HEe3aBUCUMO OT €€

opraHn3aLnOHHO-NMPaBOBOU
OpPMbI, @ TaKkKe nHgmeuayanbHbI
npegnpuHuMarenb, peanusyrLlme
ToBapbl NOTPeEOUTENAM NO AOrOBOPY
KYNU-npoaaxxu.




CtaHaapT- roc.ctaHaapr,
CaHUTapHbIE HOPMbI U NpaBuUna,

CTPOUTENBbHLIE HOPMbI U NpaBusna
N Op.0OKYMEHTbI, KOTOpPbIE B
COOTBETCTBUMN C 3aKOHOM
yCTaHaBnMMBatoT oba3aTernibHble
TpeboBaHUA K KAYeCTBY TOBAPOB
(pabor, ycnyr)



. CATENER, 2
e . 4{.’.#‘?
< 7
s

.’M'

CrYWENNOE
UENBMOE




20 Il

SN <

AL / . = .y','.:’dé" \ !

4 BbIbUparo o

y é".: 3 g
>, KavecTso:!

ey ™
KA




Henocrtatok ToBapa(padoThl,
YCIYIN) —

HECOOTBETCTBUE TOBapa(paboThl,
YCIyrn) unun odsisatesnbHbIM
TpeboBaHUAM, MPEAYCMOTPEHHbLIM
3aKOHOM DO B YCTAHOBINEHHOM UM
nopsigke, Unn ycrioBussM goroBopa,
UNn Lensm, ansa KoTopbiX ToBap
(paboTta, ycnyra)rakoro poga obbIl4YHO
NCNOSIb3yeTCs.



CyLieCTBEHHbLIN HEOOCTAaTOK
ToBapa (padoTbl, VCNVIru) -

HeyCTpaHUMbIN HeOgOCTaToOK UM
HEOOCTATOK, KOTOPbIN HE MOXET
ObITb YCTpaHeH 6e3 Hecopa3MepPHbIX
3aTpaT BPEMEHU, U BbIABIAETCH
HEOOHOKPAaTHO, UM NMPOABIAETCH
BHOBb MOCIe ero yctpaHeHusa, nnu
apyrue nogobHble HeQOCTaTKM



KTO 13 cka3o4HbIX repoeB BbICTynarn B Ka4YecTBe
notpedbutens?

1. Myxa — lokoTtyxa, korga "nowna Myxa Ha 6a3ap v kynuna
camoBap’.

2. CTapuK no OoTHOLWEHMIO K 30N0TOU pbibKe.
3. Koponb rno OTHOLUEHWUIO K MOPTHbIM.
4. Kot B canorax, Korga OH NpoCusi Xo3dauHa KyrnmTb emMy canoru.

5. PobwuH3oH Kpy3o Ha HeobnuTaemMom OCTpOBE.

6. Asngetca nu notpedbutenem ManeHbkun Myk B MOMEHT noegaHus
BUHHbIX SArog, B necy?

7. HBngetca nu koponb U3 ckasku B. [ayda notpebutenem, koraa
noegan sirogbl, NPMOBPETEHHbIE ANS Hero cnyramu y ManeHsKoro
Myka?



1) Motpebutens

2) NsrotoButenb

(3) UcnonHutenb

4) Npopasey,

5) Cpok crny»6bl

6) Cpok rogHoCTH

7) NapaHTUHbIN
CpOK

8) Jorosop

(9) NNnueHsnsa

(10) Ctangapt

CaHuTapHble HOPMbI U NpaBuia, KOTopble B COOTBETCTBME C 3aKOHOM
yCTaHaBnNuBalT obsasatenbHble TpeboBaHMA K kayecTBy ToBapa (pabort, ycnyr).

NcnonHuTtenb 06a3yeTcsa No 3agaHunio 3akasymka okasaTtb YCryru, a 3akasqumk
06sA3yeTca onnaTtuTb 3TW YCNyru.

[Mepuon, B Te4EHME KOTOPOro, B cryyae obHapyXXeHnsa B ToBape HeaocTaTka,
npogasel, 00s3aH yaoBNeTBOpUTbL TpeboBaHMs noTpedbuTens.

O6bsaBneHne B rasete: “OpraHnsaumsa npeararaet PUANYECKUM 1 PU3NYECKUM
nvuam yyactve B I0NIeBOM CTPOUTENBLCTBE 1-2-3-X KOMHATHbIX KBapTUp...”

N3roTtoBuTENb 00513aH YCTAHOBUTL €ro Ha NpPoAyKTbl NUTaHMS, NapdoMepHO-
KOCMETMYECKNE TOBapbl, MeAUKaAMEHTbI, TOBapbl ObITOBOM XMMUM U UHbIE NOAOOHbIE
TOBapbl.

I'pa>|<,u,aH|/|H BaHOB Kynuin XonoguinbHUK N TeneBn3op.

Pa3pelueHune (NpaBo) Ha ocyLecTBIeHNe onpeaeneHHoOro Buaa AesaTenbHOCTM Npu
obs3aTtenbHOM cobntogeHNN YCTaHOBEHHbIX TpeboBaHNN 1 YCNOBUI, BblAaHHOE
YNONIHOMOYEHHbIM OPraHOM KPUANYECKOMY NNLY NN MHANBUOYaANbHOMY
npeanpuHUMaTento

Ob6bsBneHue no paamo: “OpraHnsauma npogaet asTomobuns “Mocksuy’...”

[Mepuopn, B Te4eHne KOTOPOro N3rotoBuTenb 0bs3yeTcsa obecnednsaTb NOTpedbUTENto
BO3MOXXHOCTb UCMOMb30BaHNSA TOBapa No Ha3Ha4YeHMo N HECTU OTBETCTBEHHOCTb 3a
CYLLECTBEHHbIE HELOCTaTKW, BO3HMKLUNE MO €ro BUHE.

OpraHmsau,vm niun VIH,EI,I/IBM,EI,yaJ'IbeIﬁ npeanpunHnMaTersb, I'IpOM3BO,EI,FILLI,I/IVI TOBapbl
ansa peann3aunmn I'IOTpe6MTeJ'IFIM



OcHOBHbIe npaBa norpedouTens:

 CT1.18. lNNocnepcTeua npoaaxu ToBapa
HeHaAanexallero KayecrBa

e C1.19;22. Cpoku npeabsaBneHus
norpedutenem Tpe6boBaHMN B OTHOLLUEHUM
HegocTaTKa ToBapa

e CT1.21;25. 3ameHa ToBapa HeHagnexawiero v
Haanexatliero KayecrtBa

e C1.24. PacuyeTbl C noTpedbuTternemM B cny4vae
npuoopeTeHnA UM ToBapa HeHagsexallero
KayecTBa



Kak HOTpEGI/ITe.TIIO 3dllIUTUTD CBOU ITPAB4d

KOHKDETHaﬂ CUTyauua B NpoaoBONbLCTBEHHOM Mara3uHe

Ecnu npuo6peTeH npoAayKT ¢ npo- Ecnu marasuH He npuHUMaeT
CPO4eHHBLIM CPOKOM roAHOCTH MU YCTHYIO NPETeH3UI0
NPOAYKT YTPaTH/l CBOM Cbelo6HbIe

Ka4ecTea A0 NONOXEeHHOro Cpoka

\I u_

[ToTpebuTento ZOMKHBI 3aMEeHUTh [TorpebuTens ZOMKeH 0QOPMHUTh
TOBAp Ha CBEXWit UM BEPHYTh ee MUCbMEHHO (C MOAMMCHI0
yIUlaueHHy cymmy. OTCyTCTBME O MPUHATHM TTPETEH3UM Ha IK3EM-

y oTpebuTeNns KacCOBOTO MU TO- isipe norpedurens)
BapHOTO 4Y€Ka, yIOCTOBepSIoLIMX

dakT 1 ycnoBus MOKYNKM TOBapa,

He 9BIFeTCsS OCHOBAaHUEM s

0TKa3a B YAOBIETBOPEHUH €ro

TpeboBaHMit

Ecnm npeteHsuio B MarasmHe
6paTh OTKasbIBaOTCA

[ToTpe6uTeNDb OMKEH OTIIPABUTD €€

3aKa3HbIM MMMCbMOM C yBeIOM/IEH!-
eM O BpYYeHMH Ha I0pUANYeCcKHit
azapec (ayonp Ha hakTHYeCKMit)
TOProBOJt OpraHu3alluy, B BeAeHUH
KOTOPOI#f HAXOAMTCA Mara3suH



Ecnu NpeTeH3uK He NPUHUMAIKT

I U, U
nn

AKKypaTHO ynakyure 3apyumuTech nokasaHuaMu 3adUKCUpyHUTE HaHE- CoxpaHaiTte peuenTsl O6patureck 8 Pocnotpeb-
NpoAyKT 8 yennodgat csupeTeneit o Hepobpo-  ceHHbliA Bpea y Bpaua 1 YEKM, ECNU B CBA3YU HaA30p UK IKCNEPTHYIO
¥ NONOXWTE B XONOAWNb-  KavyecTBEeHHOM nNpoaykte  (cnpaska), ecnum Bbi no- C 3TMM NoKynanu opratusauuto. Hannwure
HWK WM MOPO3UAKY (cocepwm, uneHbi cembm) CTpajany oT NPUHATUA nekapcrea 3aaBNeHue M oTaauTe

B NULLY NPOAYKTa TOBap Ha 3KCNepTusy

Ina o6palleHns B 06LLECTBO 3alMTLI NPaB NOTpeGuTenen UM Cyf Heo6X0AUMBI CIeAYIOILME JOKYMEHTBI:

= 3KCNEepPTHOE 3aKN4veHue o HepobpokayecTBeHHOCTU NPORYKTa

= yek (NpY OTCYTCTBEMM TAKOBOTO NMCbMEHHDbIE NOKa3aHUs CBMAETENEMN)

= NMCbMEHHas NpeTeH3usa c TpeboBaHUeM BO3MECTUTE MaTEpPUanbHbIif U MOpanbHbiit yuwepb
= Apyrve AOKyMeHTbl (CnpaBka OT Bpaya, peLenTbl U YEKM Ha NEKapCTsa 1 ap.)



Hagnexawan uxdopmaymn

AnAa norpeburenn

_MHDOPMALMA

¥

00 mirorosuTens
(MenonmmTene,
npojasuye)

= 0BOIHAYEHIA CTANZAPTOS
= 0 cepTHchImGaLpm,

= NPSBHAS HCNONBIOTAHMA,
= CPOK CnyxDel MmN CPOK FOGHOCTH TOSINOS,
= CBSA0HMA O HOOTXO JbIX AeNCTEMAX
noTpeGurena MO MCTENEHMM ITHMX CPOKDS,

= TP CPOX,

= MECTO MAXOXRAHMA (D2 aDec)

MO OTORMTE AR (MCNOMMTE AR, NPOJA0UI),

= 2APCCa OPTABNALPAE, NPOHITO QALK PEMONT
M TeHSeCRDe OB Ry Mwarme,

IR CECRCHMA

= 00 ocrosmeix noTpelnTe anCIMX CHORCTBAX,

= ey M yocnoses npaobperernea,

= MHDOPMAMPIG O NPIABKAAX NPOJINM TOBIPOY
(o0 mietma palor, 0xalaHMe yemyY),

- YKA3aMNe 2 KDMKDETHOS MU0, KOTOPOE

Gy 40T B NONHATS PAGOTY (0K2388aTH YERYTY),

M HPOPMMPBID O HeM,

= FIAIAMME M2 MCNO ML IOTINE DOMOTPIMW NPH
MCNIOAMCHIM MYISBABLHME NPOKHIDE JCHINT.

M OopRalpa 0 NPO AYXTax
NUTRHES JONIOME COQEPRIATH
COCACIMA:

=D cocTase,

=0 pece m oOnewe,

= 0 KAROPMITHOCTH
-ocoaopmu;'nm
AN 330p0CbA DeugeCTs,

= NPOTHBONOKIIMIMHA JNA
NPMASCIC 1,

= SCAM NPO YIS

FOANOUII M
pachacovans v PO, 1O
MECTO MX MIFOTOB REHMR




Jupexropy MarasuHa

Anpec __

IIperenzus
« » o« »200 _T. S KyNnWl B BAIIEM MarasHHe «TOBapy. Jror daxy
NOATBEPIKAACTCS HEKOM M OTMETKOH — LUTaMnoM MaraiuHa 8 PYKOBOJACTBE MO IKCINyaTalHd
«toBap». Tem cambiM MEXay MHOU M BALIWM MArasHHOM 6bin 2aKNIOUEN AOTOBOP KYIUH-TIPOAAKA
«ToBapy. 3alNaTyUB 33 HEro «CyMMan, s BCe CBOM obssarensbcTea nepea BawmM  MarasMHoM
BBITIONTHKIL.

«_ o»« »200__i. KynnenHbiid B Baiuem marasnte «TOBap» Bbiilie]l U3
CTPOA — «HTO CIYHUIOCH). To ecTh «TOBAp» OKAa3aicd ¢ HEAOCTATKAMM. PykopocTBysICh 1.1 cr.18
Zakona PO «O sanmre npas norpedurenei, Tpebyo:

nMBo GE3BO3IMEIAHO YCTPaHEHUe HEAO0CTATKOB «TOBApa». Tpu 5TOM JOCTaBKY €ro Al
pPEMOHTA M BO3BDAT OCYINECTBHTR Ge3p03ME3AHO MUIaMK Ballero maraszuua, aTakke Ha speMi
PEMOHTA NPEAOCTABUTE MHE HEMEICHHO Hearo3MesIHO ¢ AocTaBkol 3a Baw cuér aHanorniHoro
«ToBapy; ocHosaHye: an.iu 6 cr.18, c1.19 3akona P® «O 3awuTe npas noTpeburenein;

HBO 3aMEHWTH «TOBAp» Ha «TOBap» APYro# Mapku ¢ COOTBETCTBYIOLUM MEpepacuéToM
NOKYIIHOW UeHb;

uBO 3aMEHKTb «TOBAp» HA «TOBap» al 1A10THYHOH MapKy;

AUGO PACTOPrHYTH AOTOBOP Y NPOM3BECTH CO MHO# pacu&T HCXOAS U3 CTOUMOCTH «TOBAPA»
Ha MOMEHT TIPEABIBIICHYA ITOH NPETEH3NN.

IIpeqynpexaaio Bac o Tom, 4To 3a KaKAGH ASHb MPOCPOUKH HCTIONHESHUA MOUX TpeGoBanyi

Cabiwe 20 nHeil ¢ MOMenTa npeabABncHud Bam 3TOM MPETEH3NH, 2 TAKOKE 33 KaKAbIA ACHD
BENpEeACTABNEHAS MHE HA BPEMS PEMOHTA i1 3aMeHbl AHANOPKUHOrO « ToBap» Bel 06s3anbl
BLITIATUTL MHE B A0GPOBONBHOM TIOPAAKE HEYCTOMKY B pazmepe 1% OT CTOMMOCTH «TOBap».
Ocrosanua 1. 5 cr. 13, 1. 21 3akona P «O samure 1npas norpeburenei»

Ecni Bbl OTK@KeTeCh BHITONHUTE MO0 NIPETCHINIO W SAILHTUTE Mmens aocyaebHom
nopsaKe, 8 BoiHyKaeH Oyay Ans CROEH 3AINUTH ODPATHTLCS C HCKOM B cyA. B nckosom
sasenenuy K BaM st Gyly A0GMBATBCA HE TONBLKO BHINONHERHA TpeGOBaHHH, HU3NOKEHHBIX
5 HACTOAILEH MPETEH3KA, HO ¥ BO3MELEHUS MOPAILHOTO Bpe/1a, KOTOPHIH A OLCHIO B pasMepe
CTOMMOCTH «TOBAp» HA MOMEHT NPEABLABIEHHA HCKA, & BO3MOMXHO U Gonblue, B 3aBUCUMOCTH OT
oT Bauie# peakiMy Ha MOIO NIPETEH3HIO- Ocuopatine: cT. 15 3akona PO «O 3amure npae
norpebuTenei»

[Npenynpexnato Bac Takoxe 0 TOM, HTO B cydae oTka3a Bamu BhinonsuTh RoGpOBONLHO
Mo TpeGOBaHMA, TIPH PACCMOTPEHUS UCKa B CYAC ¢ Bac moxeT GbITh B3bICKaH WITPad B pa3Mepe
LeHBI MOero ucka. D10 npuneceT Bam npsMoii yuiep0, T.K. H3TOTOBHTEIIR «TOBAP» MONKET
KOMIEHCHPOBAaTh Bee Balun pacxoael o YAOBNETBOPEHHA MOHX 3aKOHHbIX TpeGoBaHul, KpoMe
prrpaca, KOTOpBIH B3bICKHBASTCA B cooTBeTCTRYIOIME GromKkeT. OCHOBAHMS: CT. 13 3axona PO
«O 3awyTe npas norpebuTeneiy.

TloanKch 3asBATEN RE = »200__r.
[lepBBIi PK3SMILISP MOAYHAI: AUPSKTOP MarasMHa _
[Moarnuch « » « »200 T.




« » « » 2000 _r. 4 Kynun B BaLlem
MarasuHe «ToBap». ATOT doakT NOATBEPXKOAETCA YEKOM U
OTMETKOW — LUTAaMNOM Mara3nHa B PyKOBOACTBE MO
aKcnnyaTaumn «ykasblBaeTcs HaMMeHOBaHMWE ToBapay.
Tem cambiM MexXay MHOM U BallUM MarasmHOM Obif
3aKMn4YeH OOroBop Kyniun-npogaxku «tosap». 3annartuse 3a
Hero «cymma, 9 Bce CBOM 0bs3aTernbCcTBa nepen Balmm
MarasmHOM BbINOMHWIT.

« » « » 2000_r. KynneHHbIN B BaLleM
MarasmHe «ToBap» BbILLEN U3 CTPOSI — «4TO CITy4MUIIOCbY.
To eCcTb «TOBapP» oKasarica ¢ HegocTtaTkaMu.
PykoBoacteysch n.1 cT.18 3akoHa P® «O 3awuuTte npas

notpebutenemn»



[Mpegynpexgato Bac 0 TOM, YTO 3a KaxAbl AeHb MPOCPOYKN UCMOSTHEHUS MOUX
TpeboBaHui cBbiwe 20 AHEN C MOMEHTa NPeabsABIEHUS BaM 3TON NMpeTeH3nn. A
Takke 3a Kaxabll OeHb HenpeacrtaBneHns MHe B O0OPOBOMbLHOM Mopsigke
HEeYCTOUKY B pasmepe 1% oT CTOMMOCTMU «TOBapay.
OcHoBaHna n.5 ct.13. c1.21 3akoHa P® «O 3awute npaB noTtpebuteneny.
Ecnn Bbl OTKaXeTeCb BbLIMOMHUTL MOK MPETEH3NI0 W 3alUTUTb  MEHS
gocygebHom nopsake. A BblHYXOeH Oyay Onsi CBOeW 3aluTbl obpaTuTbCca C
nckom B cya. B uckoBom 3asBneHuu Kk Bam A Oyay oobuBaTtbCsl HE TOMbKO
BbINOSIHEHNA TPebOoBaHMN, W3MNOXEHHLIX B HACToAWEN nNpeTeH3un. Ho u
BO3MELLEHNS MOpanbHOro Bpeda, KOTOPbIn S OUEHK B pasmepe CTOUMOCTU
«TOBapa» Ha MOMEHT npeabsiBNeEHNs UCKa, a BO3MOXHO W 0Oonbue, B
3aBUCUMOCTM OT BaLLEN peakuum Ha Mok npeTteH3unto. OcHoBaHMeE: CT.15 3akoHa
P® «O 3awure npas notpebuteneny.
[Mpegynpexgato Bac Takke O TOM, YTO B Cfiydae OTKasa BaMWU BbIMOSHUTb
O00BpOBONLHO MOU TpeboBaHMA TMPU PacCMOTPEHUM UCKA B Cyde C Bac MOXeT
ObITb B3bICKaH WTPad B pa3Mepe LiEeHbl MOEro Ucka. QTo NPUHECET BaM MPSIMoOu
ywepb, T.K. U3roToBUTENb «TOBapa» MOXET KOMMNEHCUPOBaTb BCE BalLUX pacxoqbl
NO YOOBNETBOPEHMIO MOWUX 3aKOHHbIX TpeboBaHWW, Kpome wTpadya, KOTOPbIU
B3bICKMBAETCSA B COOTBETCTBYHOLWNK BrogkeT. OcHoBaHuA: cT.13 3akoHa PP «O
3almTe npaB noTpeduteneny.



TPEBYIO:

3aMEeHUTb «TOBap» Ha «ToBap» APYror MapKu C
COOTBETCTBYIOLLUMM MepepacyeToM NOKYMHOW LiEHDbI;

«TOBApP» Ha «TOBApP» aHanorm4Hou MapPKWH,

PACTOPrHYTb JOrOBOP M MPOU3BECTN CO MHOW pacyéT
MCXOOSA N3 CTOMMOCTU «TOBapa»Ha MOMEHT
npeabsABEHNs 3TON NPETEH3UMU;

nnbo 6e3Bo3Me3aHOE YyCTpaHEHNE HEOQOCTATKOB
«ToBapay». [lpn aToM goCcTaBKy ero Ans peMoHTa u
BO3BpaT OCYLLECTBUTb De3B0O3Me3HO cunamMmu Bawero
MarasuHa, a Takke Ha BpeMSA peMOHTA NpeaocTaBUTb
MHEe HemeaneHHo 6e3Bo3mMe3aHO ¢ JoCcTaBKoW 3a Baw
CYET aHanorM4yHoro «Ttoeapa»; ocHosaHue: n.n.1 n 6
cT.18, c1.19 3akoHa PP «O 3awmTe npas
noTpeduTenemn»;



Onunpasicb Ha n3y4YeHHbIU MaTepuan,
nonbiTanTecb pelwlatb, ABAAIOTCA NN
norpedutensaMu cnegyrowme nuua:

- rpaxkgaHuH Poccun, 3aknioymBLLUMKA JOTOBOP O PEMOHTE
KBapTUPBI;

- rpaxkgaHuH KasaxctaHa, npoXxusatoLwmm B bpsaHcke,
npurnacmeLInK bpuragy «wabalHUKoOB» C YKpauHbl Ans
PEMOHTA rapaxa;

- rpaxkgaHuH [epmaHnmn, oXxngarLmn ovyepean B
BONrorpagckon napukmMaxepckom;

- CyKalmn aBTocepBuca, npuobpeTatoLmm Ha 3aBoje
3anyactm Ansi pemMoHTa aBTOMOOUNEN KITMEHTOB;

- cnyXawum 6aHka, rnokynarLwmnm Kpacky Anst peEMoHTa
CBOEro aoma.



B kakux cny4yasax ToBap no tped6oBaHuUIo
nokKkynartesns obs3aTteribHO AOMMKeH ObITb
3aMeHeH Ha Opyrow:

- TPaXaaHWH Kynun ctepeocncTemMy, Ho, He BCKpbIBas
yNakoBKM, Yepes MecsiL, MoMpocuIl 3aMeHUTb €€ C
gonnaTton Ha bonee Aoporyio;

- rpakgaHwH Kynun NNTPOBLIN 3MNEKTPOYanHUK, B
TeuyeHne Hegenum KUNaTun soay, a noTom rnonpocun
OOMEHSATb ero Ha ABYXITUTPOBLIU;

- rpaXxgaHnH NpMoBpPEN MMUKPOBOJSTHOBYIO MeYb C 6
MECSAYHbIM rapaHTUUHbLIM CPOKOM, KoTopasi Ha 27
HeJenu BbllUa U3 CTpos n3-3a bpakoBaHHOW AeTanu;

- FpaXkaaHWH Kynun iNOHCKUIN TeneBn3op, HO, He
pa3obpaB MHCTPYKLUMIO, HAane4YyaTaHHY Ha ANOHCKOM
A3blKe, BKIOYUN €ro B CETb C HECTaHAAPTHbIM
Hanpsb>keHneM 1 annapart Cropern.



1. 'paxpgaHnH nprobpen B MarasuHe nayky CTUparnbHOro
nopoLuka. Bckpbln ee 1 nonbiTancs 3acbinarb NOPOLLOK B
cTuparnbHyto MmawmnHy. OKasanochk, YTO NOPOLLOK AaBHO
npeBpaTumcs B NPOYHbIN KUPMnY. I'IOKynaTenb BEPHYICH B
MarasuH. [NpeabaBmB YEK N BCKPLITYIO Nayvky, notpedosan
BEPHYTb AeHbru. lNpogasey, AeHbrn BEpPHYI, HO 75%, T.K.
nayka BCKpbITa.

Kak Bbl AymaeTe, npaB N1 npogaseL,?

2. 'paxkgaHuH pewmnn npnobpecTn OopPoron XonoannbHUK, Ha
KOTOpbIN onro konun aeHbrn. OH XoTen ObITb YBEPEHHbLIM
B TOM, YTO 3TO MMEHHO Ta Belllb, KOTOPaa eMy HYyXXHa.
[TlpogaBeLl 0O6bSACHWU, YTO XONOAUITbHUKN BCE XOpOoLUME r
BCKpbIBaTb MX HEKOMY U Hekoraa. [locne gonrmx cnopos
BbIACHMUIIOCb, YTO MarasmH 3aKkpbiBaeTcA.
Y nokynaTtensi nponanu npoAykTel Ang cBagbObl 4o4eEpU Ha
50 yenosek. OH 3anncan B MarasnHe nMeHa 1 agpeca
CBUAETENEN, 3aroToBUI1 CnpaBKy 00 NCMOPTUBLLNXCSA
npoaykTtax. [Notpebosan B cyge 1 MrH. py6.

Kak Bbl AymaeTe, YTo pelunT cya?
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3anava 1

B marasunHe kynneHo cnnBo4Hoe macno. Macno okasanochb
nporopkroe. Kak noctynutb B criy4ae npuobpeTeHus
HEeKa4yeCTBEHHbIX NPOAYKTOB?

3apava 2

HapesatoT konbacy. B konbace wepcTb.

- [ne Tbl ee bpan?

- Ha pbIHKe... CKa3ana “BbICLUEro KadecTBa v aellesne...”
- OTHecu. lycTb 3abepeT Ha3ag.

[TOMOXET N B 3TOM Cny4ae 3akOH O 3alimMTe npas
norpebutensa?

3agaya 3

Bbl Kynunn B MmarasnHe pblOHble KOHCepPBbI. [TprnHecnu
oomon. Kpbllwka B3ayTad. Bawm gencrena?



3anava 4

Bbl npuLinu B roctn, Bpy4YnUnu Xo3samHy TopT. Ho

TYT OOHAPYXUIKN, YTO CPOK rOAHOCTUN UCTEK.
Bawun gencrtema?

3agaya 5

Bbl Kynunu Ha pbIHKE MOMOKO 1 TBopor. Monoko
OoKa3anocb HECBEXWUM, CBEPHYNOCH Mpwu
KUNAYEHUN, @ TBOPOr NPOKMUCLLMM. [ToMOXKeT nu

BaM B 3TOM Clly4ae 3aKoH O 3alluTe npas
notpebutenen?



OTtBeT K 3agavam 1.3.4 - BepHyTb npoaasuy. o
TpeboBaHUIO NOKynaTens npogasel, 0b6s3aH
nnMbo NpPomn3BeCTU 3aMEHY Ha Ka4eCTBEHHbIN
NPOAYKT, IMOO BO3BPATUTb YMIad4eHHYIO0 CYMMY.
TpeboBaHMs yOOBMETBOPAIOTCS B rnpeaenax
CpoOKa rogHoCTM nNpoAdykta, 0 YeM HenuLiHe
NOUHTEpPECOBaTLCS MPU MOKYTKE.

O1BEThI N0 3ada4am 2 n 5 - HeT. [lpogaxa 6e3
OOKYMeEHTa PUKCUPYIOLLMX OOroBOP KYMIin-
npoaakn, He nognagaeT rnoa AencTeme “3aKkoH O
3almTe npaB notpeburtens’.




llITpaxoBoe KoJHpPOBaHHE TOBAPA.

Haet undopmaumio o cTpase, OTKyJa IPHBE3EH TOBAP, U3FOTOBUTENE U
NOTPeOUTEILCKUX CBOMCTBAX ToBapa. MHdopMaLus cunTeiBaeTCS
CIICHMAILHBIM YCTPOUCTBOM — ckaHepoM. Ho u 6e3 ckaHepa MOkHO
BBIICHUTB, TIPABUNIBHO 1M HA3bIBAIOT CTPAHy, U3 KOTOPOI JOCTaBjIeH
TOBap. EC/M He Tak, Takoi ToBap Jydie HE MOKyNaTh.

Bug xona u3 13 uudp.

IlepBbic ABE HUPPBI — KOX CTPAHBI, CEAYIOLUME AT ~ KO
M3rOTOBUTEIA, €€ NATh — KoJ ToBapa. ITocnenuss undpa sasercs
KOHTPONIEHOH. OHA NO3BONISIET YCTAHOBUTH MO/IMHHOCTh TOBAPA.

HouycTum, yTBEPKIACTCS, YTO PHIOHBIE MANOYKM NIPOU3BEICHDI B
Hanuu. Kox 570000 1981005.

YOeaumcs B 3TOM, BLIYHCIIMB KOHTPONBHYIO Ludpy. OHa 10KHA
COBITACTH € YKA3aHHOM B KOAE.

1. lloncunraem cymmy 1udp, 3aHUMAIOIIMX YETHBIC MECTA;

7+0+0+9+1+0=17.

2. IloncymraeM cymmy updp, 3aHAMAIOLIMX HEYETHBIE MECTA:
5+0+0+1+8+0=14.

3. CyMMy «4€THBIX» LIM(P YMHOKAIOT HA 3 1 IPHGABITIOT K CyMMe
«HEYETHBIX» - ITONTy4aeTcs 65.

4. OT nonyyYeHHOro pe3yiibTaTd Hal0 OTOPOCHTE JECATKH: OCTAHETCA

5.

. Ot uncna 10 oTHUMaEM Hallly [ATEPKy, MOTyYaeM Lubpy 5.

6. CpasHuBaem nonyueHHyIo uudpy ¢ KOHTpoIbLHOH. CoBnajaer.
3arn4apiBacM B CIIUCOK KOJOB CTpaH — J[aHus umeer kox 57.
Jlenaem 3aknio4eHHe, 4TO TOBAP HE IOACIAH.

bhIBaeT, 4TO Ha ynakoBKke HamKcaHo, Hanpumep, « Caenano B Unaum»,
a ko HauuHaeTes ¢ S0 (npuHaniexut Benukobputanun). 3aeck Het
0OMaHa: KoJ 0603HaYAET HE TOJIBKO CTPaHy — IIPOHU3BOIUTEIS, HO U
CTpaHy 11pOJaBLIA TOBApa.

Tosap my4ume ne 6pats, ecu Ha ynakoBke cOOGIIAETCSA OHO, 4 ITPUX
KOJI CBUAETENBCTBYET O ApyroM. Minu pacueTnas KOHTpo/bHas Luudpa He
COBNAAET C IPUBEACHHOI B KOJE.

W



Koasl cTpan.

00, 01, 03,04
06, 07, 08, 09
30-37

40-43, 400, 440
46(0) — 46(9)
47(1)

48(9)

49, 45

50

50

52(0)

52(9)

54

56(0)

- s

87
88(0)
88(8)
90-91
93
94
95(9)

CIIA
u Kanana
OpaHuus
OPI
Poccus
TaiiBanb
["oHkOHT
Anonns
Benukobpuranus
Cesepnas Upnanaus
I'penus
Kunp
beabrus u JlrokcemGypr
Ilopryranus

56(9) Ucnanaus

57 Hanus
59(0) [Tonbiua
59(9) Beunrpus
60(0) — 60(1) IOAP
64 QunnsHauS
69(0) Kuraii

70 Hopeerus

72(9) H3paunb

73 IIBeuus
75(0) Mekcuka

76 [Beiinapus
77(9) ApreHtHHa
78(9) bpazunus

80-83 Hranus

84 Hcnanus
85(9) YexocnoBakus
86(0) FOrocnasus

86(9) Typuwus
Hunepnanapi
HOxnas Kopes
Cunramnyp
ABcCTpHs
ABcTpanus

HoBas 3enanaus
ITanya — HoBas I'Bunes



Onacuple 100aBKH K NHIIEBBIM MPOIYKTAM.
E103, E105, E121, E123, E125, E126, E130, E131, E142,
E152, E210, E211, E213-217, E240, E330, E447.Bri3siBaror

3JI0KQYECTBEHHBIE OMYXOJIH.
E221-226, E320-322, E338-341, E407, E450, E461-466.
BrI3bIBatoT 3200/1€BaHUA HKEMYNOUHO— KHUIEYHOTO TPAKTA.
E230-232, E239, E311-313. Anneprens..
E171-173, E320-322. Bri3bIBatoT 60JI€3HH IEYEHH U [TOYEK.
O ToM, cozepKaTcs 11 yKa3aHHbie J0OaBKH B IIPOAYKTE,
MOXXHO y3HATh U3 HHPOPMALIMK O COCTABE HA YHAKOBKE.
( IMmopTHEIE IPOYKTHI €3 yKa3aHKs COCTaBa OKYIATh He
PEKOMEHYETCH ).



HPAB I'IOTPEB TE
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PepnepansHas cnyxxba rno Hansopy B cchepe 3aluunTbI NpaB
noTpeduTenen u naronony4yns Yenoeeka




Coto3 noTtpedutenen Poccnnckoun

Pepepaumnm (CrPo) cosnaH B aekabpe 1990
roga. CerogHs oH obbeguHsieT cebiwe 100
pecnyonukaHCKuX, Kpaesbix, 00MacTHbIX,
ropoACKNX N PanlOHHbIX OOLLECTBEHHbIX
obbeanHeHNn - DONbLUMHCTBO BCEX pearnbHO
paboTtarowmx B Poccnn opraHnsaumm no 3awure
npaB noTpedurtenen.

KaxxgoaHeBHas 3awmta noTpeduntenen- KoOHCcynsTaumuuy,
COCTaBJIEHME NPETEH3UN U UCKOB, BEEHMNE O€en B cydax,
He3aBucMMas NoTpeduTernbckasa akcnepTnsa 6e3onacHoOCTH
N KadecTBa TOBaApOB U YCNyr, NPOBEPKMN COBMoaEHNST NpaBu
TOProBnn N OLITOBOro 0OCYXNBAHUSA, NOTPEDUTENLCKOE
npoceelleHne n obpasoBsaHue - Beaetcd Coo3oM u
BXOOALLMMMN B HEMO 0OLLECTBEHHBIMN 0OBbEANHEHNSIMN Ha
ocHoBe 3akoHa P® "O 3awuTe npaB noTpedbuTtenen«.






HEMYUK

APTUKYN 1220

PASMEP 22
OBBEM MPYAN 44

POCT 63

cocras xnonok 100%
IEORA UCNONLIOBAMEM CTUPaTY
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DY R T e & Tarsrassas Eonanant A0 Z1.UU DE3 BhiIX. s
LHCKOM Kowpecce 8 lepmar BepenciuK namua- SACTPMEMOTOP MPenapaTa Bepewen Nl -
eT OT EBpONEACKOR AKanemnH HayK NOYETHYIO Means %M.ManM!ﬁ.i ShrS

[ HA NPABAX PEXJTAMB

~ 3N10POBBIE HOTY - 3TO BALLE IMLIO

~ Touemy Xe 3a Horamm Bbl yxaxxvBaeTe MeHee PeBHOCTHO?

v Dynrorepbus Kpem ~ NPOTHBOrPNEKOBHI NPENApaT, B CocTae

} KOTOPOTO BXOAMT MOLHBIA NPOTHBOT PUOKOBHIA ANeHT N HATYPaNbHNE
a. KOMNOHEHTH, CTHMYNMPYIOWHE JAXMBNCHHE TPEUMH 1
cnocobeTayonne GuCTPoMy HIBABNSHWIO OT WENYWEHNA, 3yA3,
OUIYWIEHHR HOKEHNA, NOXPACHEHNA KOXN,

Qynrorepbuk kpem - GuCTPO uabasnaer OT rpubKoB U GuCTPO
BOCCTAHABNMBAET BHOWHMIA BH KOXW, YAODEH B NPHMEHEHNH ~
1 pa3 8 CyTKM B TeueHue | Hegenu, ox BHICTPO BNUTHBALTCH,

HE OCTARNACT CNEA0E Ha KOXE, HE NAYKALT OASXKAY U He nveer
3anaxa, C NPOTUBONOKAZAHMAMK HEOOXOAHMO O3HIKOMMTHCA

B MHCTPYKUMM NO MEAULIMHCKOMY NPHMEHERKIO NpeNnapaTa.




Nlenunrpagckoe w., 4.9, k.1

2 150-78-13
FOCT P 5076398

EAbMENH PRIBHK(E

Bee nierro SO0 ¢

[lata M3roTCBAEHHUA:
Coox xparemma now t -6-30 arevt M. uesHocTs #a 100

Banor13.], wosed.2, yrmeons 8.3, Kanopwmocne147 wan Cocras:

rOBALWMA, COWKWNS, TECTO, YK DBMNATSH, ARUO. Cnocob _npx.
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