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AKTyanbHble TeHOEHUUN

rdf“ FAMOAPOBCKUIA o & EN

F ®OPYM
A RUM 0 ®OPYME ¥  3KCMNEPTHI NPOrPAMMA ®OPYMA HOBOCTU MEOVAMATEPWAbI

Ha F'® o6cyamnnm Bbi3oBbl 06pa3oBaTebHbIX NPOrpaMmm Ana NoAroToBKM NMAEPOB LMGMPOBOro

Mupa
13 Axrapa 2017
13 AHBapA NpeAcTaBMTENN BU3HEC], HAaYKW M 06Pa30BaHNS BbICTYMUAN Ha 3KCMEPTHOW QUCKYCCUM
NOAENNTBLCA «TpaHchopMauns obpasosaTefbHbIX MPOrpaMm Ans NOAroTOBKM Kaapos (NM1aepoBs) umMdposoro
Mupa: NePCNEKTUBbLI U BbI30BbI». YY4aCTHUKM €4UHOrNacHO NPU3Hau, YTo CNOXKUBLLYHOCH MOAENb
0 06pa3oBaHNsa HEOHEXOAUMO MEHATL, MOTOMY YTO OHa He ycrieBaeT 3a UMMOPOBbIMU N3MEHEHNAMM
0 3HaHWR, 3KOHOMWKU 1 PbIHKOB.

«Hapo npu3HaTh, Mbl He 3HaeM, 4To ByJeT B ByayLiem: Kakue npodeccumn n KoMneTeHuum oyayT

o BOCTpeboBaHbl Yepes3 HECKOMbKO MIET U KakK OHW MOTYT 6bITb MONYYeHbl, — 3aABWU/ NMOYETHbIN
npe3naeHT HaunoHansHoM accoumnaummn 6usHec-aHrenoB KOHCTaHTUH MOKMH. — ECTb
thenepansHble 06pa3oBaTenbHble CTaHAaPTbl, KOTOPbIE MPEANONaratoT, YTO Mbl 3HAeM, CKOMbKO W
Kakux npodeccuit Mbl OMKHbI NMOMYYUTb 32 HECKOSLKO NET. 3TO UNNKO3US, CaMOobMaH. M Yepes
KaKoe-TO BpeMs 8TO OKaXKETCSi 3a30POM B 3KOHOMUKE CTPaHbl».
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Basic Skills Development Professional Soft Skills
Reading/Writing/Mathematics Professionalism
Applied Mathematics Business Etiquette
Reading for Information Self-Management
Locating Information Communication

f

Integrated Applications
Collaborative Learning

Activities

Career Focused Field
Experiences

a
Digital Literacy Skills 215 Century Skills

Computer Basics Critical Thinking
Information Literacy Problem Solving
Internet Use and Security Creativity/Innovation
Telecommunication Collaboration and Teamwork

.




[TyTUH paccKas3as MOoJIoA4EXHU O
Ba)kHocTu soft skills u onacHocTu reHHoOu

NHXXeHepUuu

N HeoXXngaHHO 3aroBopun Ha aHrMMUCKOM A3blKe.

w Tarmym [ G [ ¢ ¥ B uaGpatioe
o ) 19" WORLD XIX BCEMUPHbIN
"1!; FESTIVAL OF YOUTH ®ECTUBAIb MO/TOAEXMN
‘ "9 AND STUDENTS U CTYAEHTOB




KOHKYpEeHTHblEe NpenMyLliecTBa nosny4yar Te
Nan, KOTOpbIe HE MPOCTO 0bnagaroT
HaB®oOPOM UHTEPECHbIX N BaXXHbIX 3HAHUWN, a
obnagatoT TeEM, YTO CEroaHsi Ha3bIBaOT soft
skills, obrnagatoT U KpeaTuBHbIM, U MNS1AHOBLIM,
N OPYrMmMn MblLLUNEHUAMMN.

Bnagumup IN'NyTuH
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Leadership Workforce and Employment

The 15 crucial ‘soft skills’ the best leaders
have in common
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JACLILIMHBL
SOPMHP VIOLLUE

"MATKHE KOMIIETEHITHH"

- ICHXOOTHA
- KOMaHJ000pa3oBaHHE

- OpPTaHH3aHOHHAA Ky/IbTypa
- ICHXO/IOTHA YIIPABICHHA

- 3THKA JETI0BOr0 O0meHHs

- KOHQHKTONIOTHA

- IpeANPHEHMATEIECTEO

- Ky/IbTyPOJIOTHA

- IeJarorHKa

- OpraHH3aMHOHHAA Ky/IbTypa

- KOMMYHHKAITHH B YIIPaBIeHHH

JUCITAITLTMHBL
$SOPMHPVIOITHE
"TBEPJIBIE
KOMIIETEHITAH"

- BEICITIAA MaTeMaTHKA
- CTaTHCTHKA
- OILTATa TPYAa NepPCOHANIA
- SKOHOMHIECKAA TEOPHA

- ZOKyMeHTOO0ecTIedeHHe
- HHOCTPAHHEIH A3BIK

- HHOOPMATHKA

- 3KOHOMHKA OpTaHH3AIlHH
- COIHATBHOE CTPaXOBaHHE
- MapKETHHT [IEPCOHATA

- PHIHOK TpyZAa

- YIIpaRIeH9YeCkHH YIeT

- HOPMHpPOBaHHE TpyJa
-IIPaBOBEJICHHE

Pucynox 15. Jucyuniunsl, popmupyroujue «Mazxue» u «meepoviey» KoMnemeHyuu
(Hanpaenerue nodzomoexu « Vnpaenerue nepcoranom») (cocmasenero asmopamiu)




Research conducted by Harvard University,

the Carnegie Foundation and Stanford Research Center, has all concluded that

85% of job success comes from having well-developed soft skills and people skills,

and only 15% of job success comes from technical skills and knowledge (hard skills).
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The balance between them is the
key for success

6
.
Hard skills include the specific y Soft skills characterize your

knowledge and abilities required for L relationships with other people, or
success in a job. are about how you approach life
and work.

T

Hard skills are teachable abilities Soft abilities are personal-driven
that can be defined and measured and subjective skills. They are really
much more than soft skills. Hard hard to measure.
ahilities are easy to quantify. @

=

5

Hard skills are easy to prove with :
ow to Soft skills related to your personal
gsvrg?c?: f:d Z‘tjg cation degree prove them? characteristics and traits and are
dificult to prove.

&

Al
Basic computer skills - Communication skills
Data analysis skills - Leadership skills
Mathematical and numeracy skills - Flexibility and adaptability skills
Knowing foreign languages - Decision-making skills
Physics knowledge = . - Creativity

s
®

Let's take software developers. . The soft skills of a software
Their hard skills are the knowledge developer are his abilities to work
of development language such as successfully in a team and to
Java and C++. communicate.
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TOP 5 SOFT SKILLS IN DEMAND

n ' Communication skills
E ‘é Interpersonal skills

B Y~ Problem-solving skills
n MAdopfcblhty
H




Skills that qualify as soft skills

Communication
Leadership Skills

Skills-Oral &

Written Problem Solving Skills

terpersonal Analytical Thinking Ability to work
Skills | under pressure

Personal Conflict Resolution

Grooming Self Awareness

Integrity

Flexibility

S o b Y .
SIS 1ali 18
- : m
4 18 E oS




Pucynox 1. Ilpusnaxu pabomuuxa, obradarowezo Hasvixamu soft skills (no Ilopmnandy FO.)



Vuenne xopoto

Vmcnne npromoears
KPHTHKY § Y IITICK,
TPy 8
CKAAHHOe

Pucynoxr 3. Cocmasnaiouue nouamua Soft skills (no Mavaesoii C.)



Muxas1p AnpOpexT. riasa noapasaencHuA pekpyrMeETa BMW Group, cunTaer, 9To caMmoe
I7IaBHOE cpexH HaBbBIKOB soft skills - 3To ymeHne paboTats B KOMaHze.

B Mronxene Muctutyr Maxkca I[Inanka BeIOenAeT CISAYIONIHE BHIBI «MATKHX HaBBIKOBY,
KOTOpBIC HaHOOIee BasKHBI B COBPEMeHHOe BpeMi (pHCYHOK 5) [4]:

O0aacTL
“1;}"1'1]1‘:3;&:“ MCAUT'THOCTHEIX Crpemienne K ycriexy BrisocanBocTh
OTHOIICHHH
*YYBCTBO * KOHTAKTHOCTh, *CaMOOT/Iaua; * YCTOHYHBOCTD K
OTBCTCTBCHHOCTH. *00LCKTHBHAA *MOTHBAINA K KPHTHKE,
*CTPCMIICHHC K CaMOOIICHKA. MOJICPKAHHTO ’)’CTOﬁ‘lllBOCTL K
JOCTHIKCHHAM *COYYBCTBHE M cTaTyca, Heyladam,
* VBEPEHHOCTH B cele; colepeKMBaHne * CKJIOHHOCTD K * [IO3MTHRHAS
* BLICOKAst MOTHBAIIS, JIPYTHM J1H0/1SIM. CHCTEeMATH3AIIMM, SMOIHOHATRHAS
* HHUITHATHBHOCTD. YCTaHOBKA;
* TBEePAOCTD
AHIHCHHOH [TO3HITHH
* VJIOBJIETBOPEHHOCTH
paboToii.

Pucynox 5. Buow soft skills (no Abawxunoii O.)
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| Ynpasnexswe oTHOWEeHUAMU




The Millionaire Mind («YMm
MunnoHepa») Tomac CToOHNU

 [1aHHbIe onpoca 733 MyNbTUMUITTIMOHEPOB
CLA. lNocne npocbbbl pacnonoXuTb B
nopsigke yobiBaHUA dpaktopbl (Bcero 30),
Hanbonee brnaronpmnsaTCTBOBaBLLME YCrEXY, B
nepBON NATEPKE OKa3anucb cnegyowme: [
4EeCTHOCTb B OTHOLLEHUSIX CO BCEMU; [
BblCOKasi gucumnnmnunHa; [
YMEHWe naguTb C NnogbMm; [
noggepXxka cynpyra(-u); L
BblCOKasi TPy40CNOCOOHOCTb.



Hanboriee 4YacTto ynoMmmHaemsble Soft
Skills

1. BepbanbHaa KoMMyHUKaLMSA (BKITKOYasA yMeHUe
cnywartb).

2. YMeHMe yrnpaendaTb BpeMeEHEM U CTPECCOM.

3. CNOCOBHOCTb NPMHMMATL PELLEHUS.

4. BoisiBNeHne, onpeaeneHne n pewieHne npobnem.
5. CTumynmnpoBaHne n Motmsauns gpyrux nuy,

6. [lenernpoBaHne NOSTHOMOYUN.

7. [locTtaHoBKa uenen n dopmynmposaHne BUAEHUS
ObyayLiero opraHmsaumm.

8. CamoaHanms.
9. Co3gaHne KomaHabl.
10. YnpasneHue KOHpNUKTamum.



Communication

Professionalism

Teamwork

Critical thinking

Collaboration

Decision-making and action
Technological aptitude
Commitment to ethics and integrity
Goal-setting and prioritization
Strategic thinking

Self-awareness

Leadership

Social intelligence

Knowledge application to daily life
Knowledge creation and innovation
Project management

Reflective thinking

Synthesizing information

Systems thinking

Inquiry

Design thinking

Creative expression

Fostering inclusivity and equity
Career planning

Community and civic engagement
Personal health management
Advocacy

Social identity awareness

Global awareness engagement
Health promotion

Spiritual awareness

72
65
64
60
58
55
53
53
49
45
41
39
36
35
33
28
28
28
24
21
18
16

12

81

86

95



Top 10 Industries where Soft Skills are Most Common

(% of skills members list that are soft skills, among industries with at least 50K employees)

1 CRETERLS 15.0%

consumer services 14.3%

professional training & coaching

retail 13.8%
sports 13.6%

facilities services

human resources

individual and family services

O 00 N O U0 b W N

health, wellness and fitness

10 food & beverages 12.0%



« Bce HaBbIkM MOXHO CrpynnmnpoBaTth B TPU
KaTeropuu:

* 1. cneumnanbHble HaBbIkK (hard skills);

* 2. KOTHUTUBHbIE CITOCODHOCTHU
(aHaNMTU4YeCcKoe MblILLNEHNE);

* 3. cOCTaBndwLwmne sMmoumoHarnbHOro
UHTEJIJIEKTA.



Heyaaga B
COBEPIICHCTBOBAHHH
KOMIIETeHIHH

-~

PHCKH SOFT \

SKILLS
KOMIETEHIIHH
OMOIHOHATBHAT
Harpy3ka
PenyTannoHsIH
PHCK
Puck
HEYJOBJIETBOPEHHO
CTH CBOHMH
KOMITETEHITHAMH

Pucynox 8. Pucxu soft skills (paspabomarno asmopamu)






Soft Skills e
Training e -
Programs o 0 ) B
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Evens the best corporate strategies ae exeluted Uy people. And people aren't just
tosls. They come in the whole, With experience - good and bad. passion, strengths,
chalienges, emotions, Pabfts and asprrations. Through cur Leadership Tralning and
Soft Seils Traming peogranms, we bl you Gl the Beit from yoor pecple by not ealy
aligning tham Lo the organzational gaals Byt also developayg them s indviduals.
Because In the end, &'s the collective wadom that mill creste the required business
impact Talk 10 us We are The Orange Academy

The Ovangs Acadamy, Rangalore ¥ o
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Cultivate Your Softskill - Get A Better Job

SOFISKILL

Research Skills
Teamwork

Problem Solving Skill
Presentation Skill
Dependability
Communication

Define Soft Skills




Employers rate

candidate soft skllls/qualmes
in order of |mportance

a Ability to verbally communicate with

persons inside and outside the orgonization

ﬁ Ability to work in a feam strucfure
e Ability to make decisions and solve problems
g an
Ability to plan, organize and prioritize work o
e Ability to obtain and process informctioni

#Ability to analyze quantitative data e

%

‘ y.. ::l 3
o Technical knowledge related to the job ﬁ'
{‘ ;- Proficiency with comput;; software programs o

Q Ability to create and/or edit written reports § 3
P

{WAHHW to sell or influence others @
b 2 £

Source: Job Outiook 2013

Courtesy of the National Association of




VALORIZE HIGH SKILLED MIGRANTS
2014-1-1T02-KA204-003515

CROSS-COUNTRY SURVEY ON SOFT SKILLS
MOSTLY REQUIRED BY COMPANIES TO
MEDIUM/HIGH SKILLED MIGRANTS.

Methodological approach for a common
framework of Soft Skills at work



specific

general

Competency

general

specific

general

5 A o

e ]

general

Source: EC, Transferability of skills across Economic Sectors




- Erasmus+

Project -1-1T02-KA204-003515

N

* Time management

* Motivation

+ Adaptability & flexibility

* Managing Responsibility (linked to Identifying work goals)

\

* Team working

+ Service Skills (understandingt of others’ needs)
+ Conflict managment

» Communication skills

7

* Problem solving

* Creativity & Innovation

* Critical & Structured Thinking
* Decision making

The hereinafter tables include the description of each skill in each cluster.



NOVICE: the candidate/worker may have theoretical knowledge but has no
(or little) practical experience of the skill and needs to be supported to put
into practice what s/he knows. S/he relies on explicit rules and needs
constant supervision and support.

Explicit rules

BEGINNER PERFORMER: the candidate/worker has some practical
experience of the skill and can perform it under significant supervision and
guidance and only in basic routine and predictable tasks; A/he still relies on

explicit rules and has little individual responsibility in putting into practice the
skill.

"CAPABLE PERFORMER: the candidate/worker performs the skill In a range

of contexts relying to both explicit and implicit rules. S/he plays a sufficient
level of individual responsibility and autonomy in routine actions only; s/he
may need supervision in more complex circumstances;

(instructions,
procedures, manuals,
models,...)

Implicit rules
(unspoken/
unwritten rules,
cultural aspects,

PROFICIENT PERFORMER: the candidate/worker performs the skill in
complex and non-routine contexts, with significant responsibility and
autonomy using intuitive and flexible approaches. S/he has high levels of
performance and is able to adapt to the context changes.

personal
experiences/
interactions,
intuition...)

EXPERT: the candidate/worker is completely autonomous to perform the skill
in any situations s/he meets (even in highly complex ones); s/he has excellent
level of performance, can help others to develop the skill and act as change
actors (can teach to others).




V Bac ects IPpeACTaBJICHHE O OE/IIX CBOECTQ PasBHTHA H

KOHI\])ETHHﬁ IIlIaH pa3BHTHA

Bri 3Haere K gEMYV H 3aTI€M BEI HICTE H CTPEMHTECH

AR

Bu AHaTH3HpPpVETE CBOH JeHCTBHA H PE3VIIBTaThI. HINECTC

IIpDHYHHEI YCII€EXOEB H HEVIA1

BE1 roTOBEI BEIATH H3 «30HEI KOM(GOPTa» H IPOOOBATE HE TOIBKO

TO. ITO Bam XOpo1mo JaeTCA. HO H ITO-TO HOBOE. MOHTH Ha PHCK

Br1 cTpeMuTeCE IOTYIaTE OOPATHYIO CBA3B Jl

Bu CTPEMHTECH Pa3BHBATECA, IIOIVIATE HOBBIH OIBIT. |

npodeCCHOHATBHO PacTH )

Pucynox 9. Ilpusnaxu paszsumua nuurocmu (no JKaovxo H.B. u Qypxunoii M.A.)
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