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3AYEM_CTOMATOQJIOLY IICUXOJOTUYECKAS HOI[FOTOBKA?

Ka3ajoch 0bl, poJib NICUXOJOTHHA B CTOMATOJIOTHH O0LIENPU3HAHHAA, TEM
He MeHee — HepeIKo CIPAIIHBAIOT: «A TaK YK 3T0 aKTyajabHo?». Huxe
000011AK0TCH BONPOCHI, Kacawinuecss padoTbl U 00yYeHHUs] MCHUXOJOTHH
cromaroJsiora. OTBersbl HA HUX JIaHbI B opMe AUAJIOra ¢ BOOOpaKaeMbIM
NPAKTUKYWIKUM BpadoM. IlycTh 3TO Oyler 4e/iOBeK OCTOPOKHBIM, €
KPUTHYECKUM MbIILJICHHEM, KOTOPbI X04eT BO BCeM pa3odparbcs U
pelIuTh, HA/IO JIU €My TPATUTH CUJIbI U BPeMs HA TO, YTOObI CIIEHHAJIBHO
OBJIA/IeTh MCUXOJOTHYECKUMHU 3HAHUAMM M YMEHMSIMHU, WM A0CTATOYHO

JJUIHOI'0 OIIbITa M 3APaBOT0 CMbICJIA.




3AYEM _CTOMATOQJIOL'Y IICUXOJOTMYECKAS MOAT OTOBKA?

1 C.: A kakue kpurepun 3P@dexkTHBHOCTH BbI
NPpUHMMAeTe B pacyer, InoMoras CTroMaroJiory
YCOBEPIICHCTBOBATH NMPO(deCCUOHAIbHOE O0INeHHe C
NAHEeHTOM !

0 Il.: Oosi3aTeabHoe mnpodeccuoHAIbLHOE OOIIeHHe
JO0JI)KHO OBITHh HaleJIEHO Ha JAOCTHIKEHHE Tpex
VIABHBIX Pe3yJbTATOB BHU3UTA K Bpady: NAUEHT
VIOBJIETBOPEH peleHueM MNnpodJjieMbl, YBEpeH, 4TO
CTOUMOCTh JICYEHHUS OIpPaBJIaHAa, HaAMepeH BIpelb
o0pamaTbLCHa K Bpauy 3a nNOMOIIbIO.




3AYEM _CTOMATOQJIOL'Y IICUXOJOTMYECKAS MOAT OTOBKA?

0 C.: Kak 4acro J0CTHTaIOTCS HA3BaHHbIE
BaMH pe3yabrarbl? MoxkeT ObITh, BCe
MOJIy4aeTcsi caMo co0oii?

0 Il.: Hamm mncciaenoBanus mnokazanm: u3 2
ThIC. MAIIMEHTOB, 3aBePUIMBIIUX JeYeHHE,
TOJLK0 38% cka3zaam «ga»
cpasy 1m0 BCeM Ha3BaHHbIM KpurtepusaM. Kak Buaure,
npodeccuoHaibHOE 00IeHHe TPedyeT YCOBEPIICHCTBOBAHMS AaKe
B KPYIHenen (pupme, rae pabGoraror
BbICOKOKBAJIM(PULIUPOBAHHBIE CIeNMAJTHUCTDI, MpoIexIue
KOHKYPCHBIA OTOOP M JAONMOJIHUTEJbHYI0 IOJATOTOBKY B 00JI1aCTH
HOBEHMIIIMX TEXHOJOTHHA. ITO M MO3BOJIAET KOHCTATHPOBATH, 4TO
JICYUTH IO-HOBOMY CTOMATOJIOIM CIIOCOOHBI HAYYHMTbCS 651(:Tpa

4yeM B3aHMOHeﬁCTBOBaTb C mMalmueHraMm.




3AYEM_CTOMATOQJIOLY IICUXOJOTUYECKAS HOI[FOTOBKA?

01 C.: Yto TpyaHee BCero IMoOAJAeTCd  KOPpPeKUMHM B
npogeccCHOHAJILHOM eI TeJJLbHOCTH CTOMATOJIOTOB?

0 Il.: Tpyamee Bcero, mpeoxojieBaTh CTEPEOTHIHLI MBINLICHHS H
noseaeHus. Bpauy o0bIYHO MemIaeT yCBAUBATh IMCUXO0JOTHYECKHE
3HAHUS U HABBIKH YBEPEHHOCTH B TOM, YTO OH JeJIaeT BCe, KaK
Haxo. beceabl, BUeochLeMKa U HA0/II0eHHE TICUX0JIOTOB 32

KOHCYJIbTAIMSIMHA M JIe4eOHBbIMH
npueMamMmu CTOMATOJIOT0B
MOKA3aJId  aAKTYaJbHOCTb  MX
NnpeaBapUTeIbHON MOATNOTOBKU K
YCBOCHMIO MCHUXO0JIOTHYECKUX
3HAHUM U YMEHHUH.




3AYEM _CTOMATOQJIOL'Y IICUXOJOTMYECKAS MOAT OTOBKA?

1 C. Kaxue JIEMEHThI

npo@peccuoHaAIbLHOIO 001eHU S
OCBAaHBAaIOTCSl Bpa4aMH HEOXOTHO?

0 Il.: TakoBa, mnanpumep, mnpodaema
\ \ rapanTui. Yaime Bcero cromaroJior

HUH 3TOU TeMbl, 1 €r0 MOKHO NMOHATH. OH 3HAeT, YTO OT
HEro XOTHAT YCJbIIIATHL KOHKPETHbIM CPOK, B Te4YeHHE KOTOPOro Haao
0eCIVIaTHO YCTPAaHATHL BO3MOKHbIE MNpPOoOJeMbl MOcJde JiedeHus. Bpau
CONMPOTHUBJIACTCH TAKOW MOCTAHOBKE BOIPOCAa, HOO He BCe 3aBHCHUT OT HEro.
IIpoOsiembl manmeHTa MOIYT OBITH CBSI3aHBI C OOIIMM COCTOSIHMEM €ro
310POBbSi, IJIOXUM YXO0JA0M 32 3y0aMH M T.1., HO OH X04YeT 3HATh 0 FTAPAHTHUSX,
HACJYIIAJICH PEKJIAMBbI, I7le eMy 00elajii CPOK rapaHTUu: roga, asa, tpu. U
MPUXOAUTCH JOKTOPY «BBIKPYYHUBATHCH», €CJIM OH YECTHBIN Y€JI0BEK.

C noMombK MNCHUX0JOra Bpay MPeOH0J€BACT HETaTUBHYK YCTAHOBKY,
CKOBAHHOCTb M HEPEHIMTEJbHOCTh B PA3rOBOPE HA 3Ty TEMY.




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

0 C.: Kakyo riaBHy uelb HpecieayloT
ICHXO0JIOTH, CTpeMsichb TOBJHUSATH HAa
ycTapeBIINE CTEPEOTHIIBI?

0 Il.: I'maBnas 3ajmaua npexBapuTeILHOI
MOATOTOBKH

ciayumiaresieil - OTKPbITh UX CO3HAHHUE JJISI AKTHBHOTO M IEJEHATIPABJIEHHOIO
3aBO€BAHUA J0BEePHUA NANUEHTOB.

JUIT  3TOr0 emMy HaJa0 OBJAJETh COOTBETCTBYKIOIIEH INCHXOJI0THYECKOM
«TEXHOJIOTUEH 10Bepus».

Kak u Ja100as1 TeXHOJIOTHS, OHA COJAEPKUT KOMIIOHEHTbI, T.e. HEMOYKH
nocjaeaoBarebHbIX JeidicTBuii. IlanmeHT BHAMT Bpaya mnoJgyaca Ha
KOHCyabTauuu, 1-1,5 yaca Ha jgedyeOHom mnpueme. CiienoBaresibHO, YMEHHE
BbI3BATH /IOBEPHE HA/J0 JOBECTH 0 ABTOMATHU3MA, JOCTUIaTh IEJH JIErKo,
HEMPUHYKIEHHO W KOPPEKTHO IO OTHOIIEHHI0 K JHYHOCTH mnamueHra. B
NMPOTHBHOM CJIy4yae JIOKTOP PHCKYeT TMOKAa3aThbCsl HABA3YUBBIM U
HEUCKPEHHUM M BMECTO J/J0BepUSi BbI3BATH YYBCTBA HENPUSI3HU
MOXO3PEeHMS.




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

0 C.: Kakue 3HaHHSI, COBeTBbI IICHXOJOTH JAa0T Bpady, o0yuas ero
MCKYCCTBY BbI3BATh JI0OBEpHe MalHeHTa?

0 Il.: JloBepue mamMeHTa — MTOr BCel padOTBI Bpaya, CyMMapHbId 3¢ @exT
B3aUMOACHCTBMS HA BCEX ITANAX JICYCHUS U KOHCYJIbTALMU

0 Mpbl yYUM KAK OTHOCHTEJBHO NMPOCTHIM, TaK CJI0KHBIM Bemam. Ilpexae Bcero
MoMoOraemM CBOOOHO U IeJICHANPABJIEHHO MPOABJSATH BO BHE BCe Jy4lliee, UTO €CTh
Yy KaXKJIOro JOKTOpa — BHHMaHHE, YBa)KeHHMe K MANUEHTY, COYyBCTBHE,
conpuuacrtue. [IposgBasite Tak, 4TOOBI 3TO 3aMEeTHJI M TMO3UTHUBHO OLEHUJ KAKIbIH
nanueHT. C 3TOH 1eJbI0 Mbl PEKOMEHAYeM IPHUMEHATH CHCTEMY MAPKEPOB —
BepOAJIbHBIX M HeBepOAJbLHBLIX NMPU3HAKOB IOBEJCHUN, MPH MOMOINU KOTOPBIX
JTOCTUTACTCH ONpeneeHHA KOMMYHUKATHBHAA IeJib, 'KeJIaeMoe BO3JIeiCTBHE HA
napraepa. Mapképsbl mMoMOraT Inepeaarb yBaeHue, BHUMATEJIbHOE OTHOIICHHUE
K HHQOpMAIMU U COCTOSIHHIO NMANUEHTA, BHIPA3UTh MHAUBUAYAJIBLHBIN MOAX0A K
HEMY, MO0Ka3aTh JOCTOMHCTBA HCHOJbL3YEMbIX B JICYCHUH TEXHOJOTHHA U
MaTepUaJIOB, 0€30MACHOCTh JIeYeHHsl, BBICOKOE€ Ka4eCTBO M 3CTETHUKY padorT,
MACTEPCTBO BpPa4ya M aCCUCTEHTA.

0 Cioxuee 00y4yMTh Bpaya HCIOJb30BaTh B CBOeil padore mpuemMbl YOeKIeHHs
BHYLICHUSA M PeJIAKCALIMM.
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3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

l[onepne Ha 3TarfaX KOHCYJIbTallHI BpaYda cToOMaToJIora

/"/,@Q""ﬂ

L s

/ M"\-«,

\&, ‘
Sy, B i
e
g
Berpeua AnamocTiia O6cyx AeHHe COAepXaHHA H 06 cyx AeHHE CTOMMOCTH 3axnoueHme

NN3H3 nNevyeH KA

nevyeHwa

ol b | 1 @3NE

renlionn H3 NP aKTHEE




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

C.: Pacckaxure nmoapodHee, KaAKyio pojib B padoTe Bpaya BINOJHSAET YOeKIeHHE.

Il.: BuumarenbHo anaau3upys cocrosiHMe JeJi, sl BbIBeJ TAKYI0 3aKOHOMEPHOCTD:
3HAYMMOCTh YOe:KIeHUs B CTOMATOJOIMM TeM BbIllle, YeM HH)Ke YPOBEHb
CTOMATOJIOTHYECKOM KYJIbTYPbI U 10X0[bI HACEJICHUA.

YesioBeKk yalle Bcero oopamaercsi K CTOMAaToJiory, IOYyBCTBOBAB OCTPYIO 3yOHYIO 00JIb
WIN 3HAYHTEJbHBIH TUCKOM(pOPT OT TOro, 4To MHUINA 3acTpeBaeT, H3-3a Kapueca WJIH
KPOBOTOYHBOCTH JAéceH. [IpHuHHBI IPoMeIJIeHUsI pa3Hble — TO BpeMEeHH He XBaTaeT, TO
JIeHeT, a IJIABHOE — OTCYTCTBHE NMPUBBIYKH 3a00THTHCSI 0 COCTOSTHHH MOJIOCTH PTa.

SBUBIIMCH HA MPHEM K Bpa4y Mo BJIUSIHHEM BBIPA’KEHHOT0 AMCKOM@popTa, MaUeHT
NPOCUT CHATH OCTPOTY mnpodaembl. Ilpy 3TOM OH HeYACTO H3BSIBJSAET KeJaAHUE
OCYLIECTBUTH MOJIHBIN MJIAH JieYeHUus1, HaMe4YeHHbIH BpauoM. OnsiTh BONPOC BPeMEHU U
JeHer, a TaK)Ke HeJ0O0LEeHKAa CUTyaluu, JUOO0 MAIMEeHT PacTATrMBaeT pelleHue CBOUX
npooJieM 10 0eCKOHEYHOCTH, KOIJa OXHO He0JIaromoJjiydue Bce 0oJiee OCJIOKHIETCH U
MOPOKIAET APyroe.

IlanueHTHI HeperyasipHO NOCeMAT NPOPHIAKTHYECKHE OCMOTPbI, JeYHBIIEMYCSI

MAIMUCHTY I0JIaracrcsa 1 pPa3 B moJjrojaa mnpoxoamrb OecmyiaTHbIe l'IpO(l)OCMOprI. 3Ty
BO3MOKHOCTBb HCIIOJIB3YIKOT HE BCC.




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

0 Takum oOpa3oM, Ha [0JK0 BpavYa-CTOMATOJIOTa BO3JIaraercs
TPYAOEMKasi MHTE/VIEKTyaJIbHasi 3agada - YyO0exaarb MMalMeHTa.
Yoexaars CcBOeBpeMEHHO 00pamiarbCid 3a IMOMOIIbIO, a eCJIH
BO3HMKJIM MNpPo0jeMbl, y0eKIaaTh pemiatb MX He3aMeMJMTeJIbHO, OT
HayajJa U A0 KOHHA. YO0exaaTb B TOM, 4YTO XOpoIllee COCTOsIHHE
MOJIOCTH PTa — KJIKY K 3J10POBbI0 BCEro OpPraHu3Ma, YyCJIOBHE
ICUXO0JIOTHYECKOr0 KoMGopTa, NPUITHOCTH B OOIIEHUH C JIOAbMH U
Jaxke TMPeanochblIka K Kapbepe. Hepeako Bpauy npuxoaurces
yoexaaTh NANMEeHTAa MOTPATUTHLCH Ha JIeYeHHEe CeroaHsi, udo co
BpeMeHeM Oyaer aopoxke. B mnpomecce mnpuema Hago yoOexaarb
BbIOpaTh TOT WJIM HMHOH BApUAHT JieUeHHs] WJIM NPOTE3MPOBAHUA.
Yo0exkaarb B HE0OX0AMMOCTH COOJIIOAATH T'HTHEHUYECKHE TPeOOBaHUS
Mo yxoay 3a 3y0aMM M 1eJeCOO0Pa3sHOCTH TUTHEHUYeCKHUX
Po¢poCcMOTPOB.

0 Kax Bol euoume uenv yoexcoenusn, Hanpumep, eciu Boi xomume,
umoovl nauueHm bINOJAHUT HaMeyeHHbl Bawu niaan ieuenusn? ‘




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

0 C.: S crapaioch moOyIMTh Y€/10BEKA 3aHATH NPABUILHYIO MO3HIMIO, COIIACHThLCS
¢ MOMMH J0BOIaMH, MPUBOKY (PaAKThI, KOTOPbIE 00,1a1aAK0T YOeAUTEJIbHON CUJIIOM.

0 Il.: TaxoBa xoneunas meinb yOeskIeHHsl, HO €CTh elle TEXHOJOTHs, KOTOPYI0 00bLIYHO
UTHOPUPYIOT WM HE 3HAIOT BpPadyu, B pe3yJbTare yOe:kIeHHe He JOCTUTaeT MCKOMOI0
pe3yJjbrara.

0 TexHosioruss Meroaa YOe:KICHUS 3aKJIKYACTCH B TOM, 4YTOObI CAeJaTh MAIMEHTA
COY4YaCTHUKOM (opMHpPYeMOro BBIBOAA, 3AKJIKYECHHUS, K KOTOPOMY HAJA0 COBMECTHO
NPUUATH. YO0exaeHue — 3TO JUAJIOT, B KOTOPOM BPay UCIOJIb3YeT AaPryMEeHThbI U (PAKThbI
(>kay100bI TMAMEHTa, JaHHbIE OCMOTPAa W IPOTHO3a, JUYHBIA ONbIT), BHUMATEJIbLHO
OTCJICKUBASl JIOTMKY MMAIMEHTA, MPUHUMASA B PacyeT ero COMHEHUS U BO3PaKeHUI.
TunuyHass ommOKa Bpaya B TOM, YTO OH IbITaercsd y0eautrs B (popMe MOHOJIOra,
aTaKyeT apryMeHTaMHu.

0 Ha 3aHATHAX O ICHUXOJOTHM CJAYHIATEJAM OO0YyYAaKTCH TEXHOJOrMHM YO0exIAKIero
BO3/CHICTBUA: ONpeaessiTh He00X0AMMOCTh YOeKIeHHUSl, BbICTPAUBATHL CHUCTEMY
A0Ka3aTeJbCTB, NpeBpamiatb (akTbl B apryMeHTbl, MNOAACPKUBATH KOHTAKT C
NAUMEHTOM, OTCJIEKUBATHL €ro peakuulo, AeiiCTBOBATH € YY€TOM €ro JHUYHOCTHBIX
ocoO0eHHOCcTell. BaskHO MOAroTOBHTH Bpava TakK, YTOObBI OH [JOCTUIaJl NMOCTABJICHHON
e ObICTPO U 3P PeKTUBHO.




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HOJIFOTOBKA?

0 C.: YectHo cka3aTb, s He NPUIABAT 0COGOr0 3HAYEHHS TEXHOJIOTHH
yOoexxJeHusi, HO BcCeraa OCO3HABAJ TPYIHOCTH € BHYIIAKIIMM
BO3JelicCTBHEM Ha NamueHTa. Xopomo Obl HAYYUTHCS € TOMOIIBIO
BHYILIEHUSI BCeJSAITh B IMNAalMEHTAa YBEPEHHOCTL B YcIexe Jie4yeHus,
CIIOKOMCTBUE, CHUMATH CTPaXx mnepej 00J1b10.

0 Il.: Poap BHymIeHHSI B CTOMATOJOrHYeCKOM Je4eHHH O4YeHb BAJKHA M He
CBOAUTCA K TPAJAUIMOHHBIM TNPEACTABJIECHUAM O Iepeaadye MNANUEHTY
OeccTpammsa nepea 00pMaIINHOM.

0 OnpeaejeHHass 4acThb JIOAed IJIOX0O BOCHPUHMMAET JIOTHKY, HO XOPOIIO
MOJIAETCS CYITeCTHH.

CienoBareibHO, €CTh NALUEHTHI,
HA KOTOPBIX 3¢ PeKTUBHO
BO3CHCTBOBATL MOKHO TOJBKO
[P IOMOIIM BHYLICHMS.




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HOJIFOTOBKA?

0 Il.: HyTeM BHYIICHHUHA, KaK MH3BCCTHO, MOIYT ObITh BbI3BaHbI omyumcHus,
npeacraBjaCcHusA, SMOLUNMOHAJIBHBIC COCTOSAHHHA, BOJICBLIC l'lOﬁy)KIleHl/Iﬂ. BHyIIIeHI/IeM
MO?KHO IIOBJIMATD HaAa COMaTOBEreraruBHBLIC (l)yHKIII/II/I, IlOﬁI/IT])Cﬂ MbIIICYHOI'0
paccnaﬁ.ﬂennﬂ, YMCHBIICHUA TPEBOI'M U JIPYI'HX HEBPOTHYCCKHUX COCTOSIHUH. BHyIlII/ITI)
MOKHO panvMoHaJdbHbIC HJACH, HalpuMep, IIeJ'IeCOOﬁpa3HOCTL HMETbh «CBOECIro»
cromartoJiora, HGOﬁXO}II/IMOCTb COﬁJIIOIleHI/Iﬂ I'MI'H€HbI MMOJIOCTH pPTa. Peunb naer 00 OQJHOM
U3 MCECTOAOB IICHUXOTEpPAIIUH. B ocHoBe npomecca BHYIICHUA JICKHUT ocjiadjieHue
JeHCTBHS CO3HATEJIbHOIO KOHTPOJISA 3a BOCHpHHHMaeMOﬁ HHd)OpMaHHeﬁ.

0 Ha Hamux 3aHATHAX CJOyLHIATeJIH O00Yy4YalOTCs ONpeAeJfiTh CTelNeHb BHYIIAEMOCTH
NanMeHTa, HCH0Jb30BATh TaK HAa3bIBaeMble «KJIOUYM [0CTYNa», BepOajbHble U
HeBepOaJibHbIE CNOCO0BI BO3JeiicTBUS Ha ncuxuky. Ilporpamma MuHUMYM - 00y4YHTH
Bpaya NPUBOJAUTH NALMEHTA B

COCTOsIHME, CIoCcoOCTBYOILIECE

3¢ (PpeKTUBHOMY  TmpouLeccy  JIeYeHUs;
NporpaMMa MakCMMYM — HAyYUTh Bpaya
BHYLIATh NANUEHTY He00X0AUMOCTH
HEYKOCHUTEJIbHOI0 CJIe[IOBAHUSA

coBeram, HAIIPABJIEHHbIM Ha
noaaep:xxanue dPpdexkra JedeHUd U
COXpPaHeHUH 310POBbII.




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HOJIFOTOBKA?

0 C.: Co:xHO J1¥ OBJIAJETh HCKYCCTBOM BHYIIEHHS?

I1.: Ecte 3amaun 1 npuemMbl
OTHOCHTEJLHO  MPOCTEHIE,
HANIpUMeEDP HCIO0JIL30BaAHUE
MAHTP, T.€. 3ByKOB, TeMOpa
rojoca W PpHUTMA pedr B
AMAana3oHe BHYIICHHS

— YCIIOKAUBAKIIEr0, 3aBOPAKMBAIOLICT0, YCHINIAIOIIEr0
Bo3aeucTBUA. EcTh 00Jice C10)KHBIC NPUEMbl BHYLICHUS,
OCHOBAHHbIC HAa AaBTOpPUTETEe Bpaya, JA0BEepPUM U
IMOIUOHAIBHON MPUBA3AHHOCTH K HEMY MMAIUEHTA. .




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

0 C.: Bbl HeOIHOKPATHO MOTYEPKHBAETE 3HAYMMOCTH OPHEHTHPOBKH HA
HHAMBUAYaJIbHbIE 0COOEHHOCTH MALMEHTA.

0 Il.: I'myGoko ybe:xmen B TOM, YTO yMeHHEe YYHTHIBATH HWHIHBHAYAIbLHBIE H
THNHYECKHE OCOOEHHOCTH MAIMEeHTa — BbBICIHUN NHJIOTA’)K B HMCKYCCTBE
BpaueBaHUus U KomMepuuu. Bcerpedarrcsi J0KTOpa, KOTOPLIX NpUpoaA
HaJeJuIa 00KeCTBEHHBbIM JapoOM 3MIIATHHM, NMPOHMKHOBEHHSI B CYIIHOCTH
JAPYIoro 4ejioBeKa M MOACTPOMKHU K ero ncuxosoruu. Ho gaxke rakum Jjroasam
MOJIE3HO K0e-4TO Y3HATh OT HAYKH UM YCOBEPIIEHCTBOBATHL YMEHHMS B 00J1aCTH
IKCIPECC - AUATHOCTUKU

NAlUEHTOB. Ecian CTOMATOJIOT
MOHAJI, K KaKOMy THIy JIIOAeH
OTHOCHUTCH JAHHBIM MAIMEHT, €My
Jierye NMOCTPOUTH HAJIOT, BbISIBUTH
npoodsjieMy, pa3bsiCHUTh CO/lEP:KAHUE,
IUIAH JICYCHUS, TAPAHTUU U MPOTHO3,
COIIACOBATh CBOM HAMEpPEeHHS U
CTOMMOCTD JICHCHMSI.




3AYEM _CTOMATOJIOLY MCUXOJOTNYECKAS ITOJITOTOBKA?

C.: MHurepecHo y3HaTh, KaKHe
OIMOKM 4Yalle BCero JA0MyCKAKT
CTOMATOJIOT H, padorasi c
KOHKPETHBIM MAIMEHTOM.

II.: Bo-nepsBbix, Bpaun
B3aMMOAECHCTBYIOT C MAallMEHTAMH B
COOTBETCTBUM €

HApaOOTAHHBIM AJITOPUTMOM, BEpPYs B €ro 1ejeco000pa3HOCTh M HAXOAA
A0Ka3aTeIbCTBA B JJUYHOM onbiTe. IIpu 3TOM paccy:kaalT npuMepHO B
TAKOM JyXe: sl HallleJ CBOM CTHJIb OOIIeHUs ¢ MAIMEeHTAMM, sl YOexK/IeH,
YTO MAIMEeHTHI MEHS OTJIMYHO MOHUMAIOT M T.II.




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HOI[FOTOBKA?

C.: Pa3Be npakTuka He €CTh KPUTEPHIi HCTHHBI?

II.: Jdeno B TOM, 4TO J11060H CTEPEOTHII, AATOPUTM, B TOM 4YHCJIE,
Hed(pPeKTUBHBIN, YI100€H U JIO0 Yej0BeKY, MOTOMY YTO OH 00Jier4aer
ero NCUXMYECKYI0 1eITeJbHOCTD.

HcnoaHars 3aAYYCHHbBIC IelCcTBUA Bceraa Jerde, 4emM HOBLIC H
HCIIPUBLIYHBLIC WJIN OﬁyCJIOBJIeHHI)Ie 00CTOATEIHLCTBAMM. Korna Bpa4d
yﬁemen, B TOM, YTO TOJbKO TAaK HaA0 OTHOCHUTHLCHA K HNanueHTaM, TO
9aCT0 3TO0 O3HAYACT JUIIOb TO, YTO €My TaK yIl06HO u Jerxko. Ecam ke
cj1eA0BaThb JIOTUKE aJCKBATHOI'O MOBEACHUA, TO TpCﬁYETCH IefCTBOBATDH
B COOTBCTCTBUM C IIPUHIHIIAMHA HCOHTOJJIOI'UM, n36npaTeJle0 4| I‘I/IﬁKO,
MEHASA TAKTHKH B 3aBUCHMOCTH 0T HHAUBHUHAYAJIbHBIX 0CO0OeHHOCTEeH
IMaluCcHTa U CUTYallun.



3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HOI[FOTOBKA?

Bo-BTOpBIX, Oonmpeaesasis OTHOUICHHE K MAIMEHTAM, BPay 4acTo MCXOAMT M3
MPeICTABJICHUH 0 caMOM cele: «s1 ObI MOHSJI 3TO TAK, sl ObI 1eMCTBOBAJ TAK».

T M JApyrue omuOkM B cdepe OpHEHTALMM HA MALMEHTOB NPHUBOAAT K
HENMPABWJIBHOMY INPOrHO3Y HX MOCTYIIKOB U OLICHOK, CTAHOBATCH NPUYUHON
KOH(IMKTOB. Bpauy ka3ajocb, 4TO OH BCe¢ OOBACHHJI, KAK IOJIO0KEHO, a
MALMEHT 3asBJsIeT: «MHE IUI0X0 O0OBSICHWJIN», «KMEHSl He MPeAyNpPeKIAIn», «He
MOHSAITHO, 32 YTO C MEHSl B3Sl/IM TaKHe JeHbIW», «MHE KOe-4TO pacckKa3ajim, a
X0TeJIOCh Obl y3HATH MOAPOOHO». Bpau B CBOWO o4epeab HeEI0YMEBACT:
«Hey:keqn 3T0 ObLIO He NMOHATHO?» «SI Tak nenal Bcerga, H ObLIO Bce
xopouio», «IlaumeHT coriamajics co MHOK, a Tenepb yTBepxaaeT o0paTHoe»,
«Ecu 0bL10 He SICHO, T0YeMY OH He CIPOCHJI, He YTOUYHUJI?» U T.II.

Ha 3aHgATHAX €O CAylmIareJsiMd Mbl pa30OupaeM THINHYHbIC CHUTYAllUH,
00yCJI0BJICHHbIC B3aHUMHbLIM HENMOHMMAHHMEM, OCTAHABJIMBAECMCH HA THIAX
JUYHOCTH TMAIMEHTOB, O00y4aeM pAaClO3HABATHL MNALUEHTA «TPYIHOIO»,
«He0BEePYUBOIO», «HeMOoCJIe10BATEIbHOI0», «0€e30TBEeTCTBEHHOI0»,
«HEeC000pPa3UTEIBbHOI0», KHEMCKPEHHEr0», «cede Ha yMe» H T.[.



3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

C.: Ilo onpITy 3HAI0, YTO CTOMATOJIOTY HEJErKO NPHUBBLIKHYTHL K TOMY, 4TO OH
3aHAT npoaaxe yciayr. Ilopoil si3bIk He MOBOPAYUBAETCH T'OBOPUTH O CTOMMOCTH
JiedeHHsl, MoOY:KIaTh MAUMEHTA MOWTH HA 3aTPAThI XO0TH NMOHMMAaeEllb, YTO €My HajJI0
PelIMTHCS HA 3TO BO UM YCIIEIIHOI0 pelieHus: nmpooJieM.

I1.: Kaxnas rema saustuii nmeer PBIHOYHBII OTTEHOK. MBI MOMOraemM CJaymarejassM OCMBICIHTH
KOHKPETHYI0 KOMMEPYEeCKYI WeJb KaXA0ro 3Tana B3aMMOAEHCTBHS ¢ MANUEHTOM — BbIIBJICHUA
’Kaj100, OCMOTpPa MOJIOCTH PTa, 00CY:KIAeHUs MPOoOJeMbl MAIMEHTA, COMIACOBAHMS 00beMa IVIAHA W
CTOMMOCTH JIeYeHHs, PA3bSICHEHUS] CTOMATOJOTMYEeCKOro NMporuo3a. B urore meju BbICTPAUBAIOTCH B
eIMHBI PSAd, ¥ 3TO MO3BOJISIET Bpayy NOHATH CBOIO POJIb B MPOJAXKE YCIYT.

3nopoBbe (BoccTaHOB/IeHHE PYHKIMI jKeBaTEJbHOM CHCTEMbI, yCTPAHEHHE

3200JIeBaHUIi IeCeH M T.II.) - 3TO TO, YTO MAIMEHT NMpPUOOpeTaeT
3a JeHbIH; KAJ00bl M IMOXKEJAHHA — ero 3aKa3; OCMOTp —
Npoueaypa  BbISIBJICHUSI  CTENEHM  COOTBETCTBHUSL  KAJIOO
peaJibHOMY COCTOSIHMIO Npo0dJeMbl, padoTra Bpadya — CHOCO0
BOCCTAHOBJICHHS 310POBbAI.

KomMepuusi B ¢cTOMATOJIOTHM 3aKJIIOYACTCH B TOM, YTOObI
NPAaBIWJIBHO PACCTABUTh AKLHEHTHl B CO3HAHMHU NALMEHTA: OH
OILUIAYMBAET He TMPOCTO PadoTy CHeHHaJUCTa, HE TOJbKO
BbIOPAHHBIN BAPHAHT pelleHHs] MPO0JIeMbl, HO BOCCTAHOBJICHHE
CB0€ro 310poBbsi. OTCHOAA NMPOSACHACTCH KOMMEPYECKH CMBICJI
BCEeX JTANOB JIEYeHHs] M COJep:KaHHe HMAJOroB Bpada ¢
NAUEHTOM.




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HO]IFOTOBKA?

C.: Bl wMoriim ObLI Ha3BaTh
THIIUYHLIE OIIMOKH CTOMATOJIOra B
npoaake ycayr?

I1.: Yx nago He TOIBLKO YCJIBLIIIATH, HO M
YBU/IE€Th, HE TOJILKO NMOHATH, HO U
MPEe0I0JIeTh B TPCHUHIE UJIH AeJI0BOUM urpe. /Ijig 3Toro nmcuxojioraMmu u
MPOBOAATCH 3aHATHS.

OcHoBHasi omIMOKA, MOKAJYH, B TOM, 4YTO BpPAaYyd He MNPUIAIOT
JHOJI7KHOTO0 3HAYCHUH KOMMEPYECKHM AacCleKTaM CBOoed PpadoThbl.
Pe3yabrar — HEYETKOCTHh [JACHCTBUHU, PACILILIBYATOCTH CTPATeruu,
OTCYTCTBHE JO0JKHBIX AKIEHTOB BO B3aUMOJACHUCTBUM C MAIMEHTAMM.

IIpeacraBbre, manueHT Boumea K Bam B ka0OuHer. Bbl BCTpeTHIIM U
NPUBETCTBOBAJIN €ro, KaK MoJI0:KeHOo (3TOMy MBI TO:Ke 00y4aeM CBOMX
cayuareseii). Uro 3aTem nenaer spau?




3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HOI[FOTOBKA?

C.: Hago BbIsiBUTH 00II€e COCTOSIHME 30POBbsI NMAIMEHTA, 3a7aTh BONMPOCHI 00 aJlIeprum,
HH(}EeKIMOHHBIX 3200/IeBAHUSAX.

Il.: K cocrosnmio 3M0pPOBbSl NMALMEHTA HAA0 MNOAXOAMTH 0ojiee OTBETCTBEHHO, JISl ITOr0 HAaA0 pa3padorarb
CHEeNHAJTbHYI) aHKETY, KOTOPYH NMALMEHT 3anoJiHseT mnepea npuemMoMm. B ankere 10/uKHO ObITH 0K010 50 Bonmpocos,
BBISIBJISIIOIIMX COMATHYECKHIl CTAaTyC, HEKOTOpPbIe MOKa3aTeJd NCUXHYECKOr0 CaMOYYBCTBHSI, CBeJleHHUSI O TpueMe
npenaparoB u npoueayp. MeIMUMHCKHI CMBIC] AHKEThI MOHSITEH: OHA CTUMYJIHPYET KJIMHHUYECKOe MbIILJIEHHEe Bpaya,
M03B0JIsIET BHIOPATH CTPATErHIo JeUeHUsl U NPOoPUIAKTUKH, YBUIETh CBSI3b MP00JIeMbl MALIMEHTA C €ro 310POBbeM. ITO
TaK)Ke OPUAMYECKHMH JOKYMEHT Ha CJy4yaid Kakux-Jiu00 KOH(QIuKTOB. HO 3TO eme M HMHCTPYMEHT PbIHOYHbIX
OTHOIIIEHUH.

Jeso B TOM, 4TO NpPO(ecCHOHATBHO COCTABJIEHHAsl, a IJIABHOE ICHXOJOTHYeCKH T'PAMOTHO TNpenogHeceHHas
NMANMEHTY 3aMoJIHEHHAsi UM AHKeTa C MOKAa3aTeJIssMH 30POBbsi MO3BOJIsieT Bpady MPOJAeMOHCTPUPOBATH BCE TO, UYTO
BBICOKO LHIEHUTCSI B MPOAAKe METUIIMHCKUX YCJIYT — YIUIyOJIeHHBIH MHTepeC 1 BHUMaHUE K YeJIOBeKY, HHANBHIYAJIbHbII
MOJX0/1, OTBETCTBEHHOE OTHOILIEHHE K BbIOOPY CTPAaTeruy M BAPUAHTOB JIeYeHUs1, 3200Ty 0 0e30MaCHOCTH JIeYeHHUsl.

K coxanenuio, ecjm Bpay IJIOX0 MOHMMAET KOMMeEpPUYeCKHMil CMbICJ aHKEThl, TO MPOJ0JIKAET JAeilCTBOBATH IO
crapunke. [laumeHT BHAMT TAKYK) KAPTHHY: Bpad B3IJISIIOM CKOJB3UT MO CTPAHUIIAM aHKeThI, 3ajJaeT mNapy
YTOUHAIONIAX BOMPOCOB, MOJ4Ya BBICJAYIIMBAeT OTBEeThl MAIMEHTAa W MOJ4Ya JejiaeT Kakue-T0 BbIBOAbI. [lanmmeHTy
0CTaeTCsl HaeSIThCS, YTO MBICJIb JIOKTOpPAa padoTaja B MOJHOM HANpPSKEeHUH, YTO He YNYIIEeHO INIaBHOe, YTO CeJIaHbI
000cHOBaHHbIE 3aKJ/IoYeHus. 7Kajab, YTO MalMeHT He CMOT B 3TOM y0eauThcsi. Beab pa3smisabiBaTh ¢ YMHBIM BHIOM
HCTOPHUIO 00JIE3HH MOKET M MACTEpP «30JI0Thble PYKH» U «IOCPeICTBEHHOCTH». ByleT JiM manueHT A0BepsThH Bpavy,
KOTOPbIii He MOHATHO KAK OTHOCHTCS K TOMY, YTO MAIIMEHTY BCEro I0POKe — K €ro 310poBbio?

Ha 3aHATHAX O ciaymarejasiMu Mbl 100MBaeMCs TOI0, YTOObI IMAJIOT BPa4a U NMANMEHTa, MOCTPOCHHBbINi HA OCHOBeE
aHKeTbl 0 CaMOM BaKHOM — O 3J0POBbe€, CIOCOOCTBOBAJI 3aBsI3Ke UIMTEJBHBIX M TMPOYHBIX KOHTAKTOB U CJIY:KHJI
OCHOBaHHEM /IJIsi BO3HHKHOBEHHs joBepusi Bpauy. /locTuraercsi 3T0 Npu NOMOIIM TPEHHHIa, 3ay4yuBaHUs Ppsijaa
NMpUeMoOB; Cpead HHUX: MPO(ecCHOHAIBbHbIH KOMMEHTAPHH K OTAeJbHBIM aHKETHBIM JAaHHBIM, K BONpOcaM Bpaya
OTBETaAM MaIMEeHTa; 03ByYHBaHUe HanOoJiee BAKHbIX HAO/IK0eHU U BHIBOIOB; AKIIEHTHPOBAHNE BHUMAHMS MANMEHTA;
HA TeX CBeJeHHUsIX, KOTOPbIe MOMOTralT eMy MOHATh CJI0KHOCTh MPO00GJIeMbl, €e CBSI3b C 00IIUM COCTOSIHHEM 310POBbSI.



3AYEM CTOMATOJIOI'Y NCUXOJOTUYECKAS HOI[FOTOBKA?

C.: Hago BbIsiBUTH 00II€e COCTOSIHME 30POBbsI NMAIMEHTA, 3a7aTh BONMPOCHI 00 aJlIeprum,
HH(}EeKIMOHHBIX 3200/IeBAHUSAX.

Il.: K cocrosnmio 3M0pPOBbSl NMALMEHTA HAA0 MNOAXOAMTH 0ojiee OTBETCTBEHHO, JISl ITOr0 HAaA0 pa3padorarb
CHEeNHAJTbHYI) aHKETY, KOTOPYH NMALMEHT 3anoJiHseT mnepea npuemMoMm. B ankere 10/uKHO ObITH 0K010 50 Bonmpocos,
BBISIBJISIIOIIMX COMATHYECKHIl CTAaTyC, HEKOTOpPbIe MOKa3aTeJd NCUXHYECKOr0 CaMOYYBCTBHSI, CBeJleHHUSI O TpueMe
npenaparoB u npoueayp. MeIMUMHCKHI CMBIC] AHKEThI MOHSITEH: OHA CTUMYJIHPYET KJIMHHUYECKOe MbIILJIEHHEe Bpaya,
M03B0JIsIET BHIOPATH CTPATErHIo JeUeHUsl U NPOoPUIAKTUKH, YBUIETh CBSI3b MP00JIeMbl MALIMEHTA C €ro 310POBbeM. ITO
TaK)Ke OPUAMYECKHMH JOKYMEHT Ha CJy4yaid Kakux-Jiu00 KOH(QIuKTOB. HO 3TO eme M HMHCTPYMEHT PbIHOYHbIX
OTHOIIIEHUH.

Jeso B TOM, 4TO NpPO(ecCHOHATBHO COCTABJIEHHAsl, a IJIABHOE ICHXOJOTHYeCKH T'PAMOTHO TNpenogHeceHHas
NMANMEHTY 3aMoJIHEHHAsi UM AHKeTa C MOKAa3aTeJIssMH 30POBbsi MO3BOJIsieT Bpady MPOJAeMOHCTPUPOBATH BCE TO, UYTO
BBICOKO LHIEHUTCSI B MPOAAKe METUIIMHCKUX YCJIYT — YIUIyOJIeHHBIH MHTepeC 1 BHUMaHUE K YeJIOBeKY, HHANBHIYAJIbHbII
MOJX0/1, OTBETCTBEHHOE OTHOILIEHHE K BbIOOPY CTPAaTeruy M BAPUAHTOB JIeYeHUs1, 3200Ty 0 0e30MaCHOCTH JIeYeHHUsl.

K coxanenuio, ecjm Bpay IJIOX0 MOHMMAET KOMMeEpPUYeCKHMil CMbICJ aHKEThl, TO MPOJ0JIKAET JAeilCTBOBATH IO
crapunke. [laumeHT BHAMT TAKYK) KAPTHHY: Bpad B3IJISIIOM CKOJB3UT MO CTPAHUIIAM aHKeThI, 3ajJaeT mNapy
YTOUHAIONIAX BOMPOCOB, MOJ4Ya BBICJAYIIMBAeT OTBEeThl MAIMEHTAa W MOJ4Ya JejiaeT Kakue-T0 BbIBOAbI. [lanmmeHTy
0CTaeTCsl HaeSIThCS, YTO MBICJIb JIOKTOpPAa padoTaja B MOJHOM HANpPSKEeHUH, YTO He YNYIIEeHO INIaBHOe, YTO CeJIaHbI
000cHOBaHHbIE 3aKJ/IoYeHus. 7Kajab, YTO MalMeHT He CMOT B 3TOM y0eauThcsi. Beab pa3smisabiBaTh ¢ YMHBIM BHIOM
HCTOPHUIO 00JIE3HH MOKET M MACTEpP «30JI0Thble PYKH» U «IOCPeICTBEHHOCTH». ByleT JiM manueHT A0BepsThH Bpavy,
KOTOPbIii He MOHATHO KAK OTHOCHTCS K TOMY, YTO MAIIMEHTY BCEro I0POKe — K €ro 310poBbio?

Ha 3aHATHAX O ciaymarejasiMu Mbl 100MBaeMCs TOI0, YTOObI IMAJIOT BPa4a U NMANMEHTa, MOCTPOCHHBbINi HA OCHOBeE
aHKeTbl 0 CaMOM BaKHOM — O 3J0POBbe€, CIOCOOCTBOBAJI 3aBsI3Ke UIMTEJBHBIX M TMPOYHBIX KOHTAKTOB U CJIY:KHJI
OCHOBaHHEM /IJIsi BO3HHKHOBEHHs joBepusi Bpauy. /locTuraercsi 3T0 Npu NOMOIIM TPEHHHIa, 3ay4yuBaHUs Ppsijaa
NMpUeMoOB; Cpead HHUX: MPO(ecCHOHAIBbHbIH KOMMEHTAPHH K OTAeJbHBIM aHKETHBIM JAaHHBIM, K BONpOcaM Bpaya
OTBETaAM MaIMEeHTa; 03ByYHBaHUe HanOoJiee BAKHbIX HAO/IK0eHU U BHIBOIOB; AKIIEHTHPOBAHNE BHUMAHMS MANMEHTA;
HA TeX CBeJeHHUsIX, KOTOPbIe MOMOTralT eMy MOHATh CJI0KHOCTh MPO00GJIeMbl, €e CBSI3b C 00IIUM COCTOSIHHEM 310POBbSI.



3AYEM_CTOMATOJIOL'Y IICUXOJOTMYECKAS MOAT OTOBKA?

C.: Kakme eme ommdkm 0TMe4aloTCs B NpoJaKe YCIyr

KpoMe€ TOro, 4Yrtro CTOoOMarTro/Joru HCEYCTKO IPCEACTaBJIAIOT
KOMMCPYECKHE IIC/IN HA KAK/I0OM ITalle JeYeHus ?

II.: Hamm wnccnenoBanumsi M MareMaTH4ecKHe pacderbl
MOKA3aJI, YTO HAMEPEHUS NALMEHTOB BHOBb 00paIlaTrbCcs 3a
MOMOIIBIO B HAILY (PUPMY B TOW MJIM MHOM CTENECHHU 3aBUCHAT OT
HecKoJIbKUX (pakTopoB. IlepBocTreneHHoe 3HayeHUHe wuMeer
ONPaBIAHHOCTb 3aTPaT. 3aMeTbTe, He KAYeCTBO JIeYeHHs, KaK
NPUBBIYHO cuMTarh. ClegoBare/ibHO, B IpoLecce JieYeHUs
MANMEHT JO0JIKEH HIAr 32 IIAroM YO0e:KIAaTbCsl, YTO OH IJIATHT
AeHbI'W He 3psA. Bpau cBouMH [JCHCTBUAMHM  MOXKeET
COAelCTBOBATH 3TOMY MJIM NPENSITCTBOBATD.

Oxka3biBaeTcs, 4acTo JOKTOPA W ACCHCTEHTHI Bpada Ju00 He YMEKT, JIUOO He CUMTAKT
HY’KHBIM JIOHECTM /10 CO3HAHUS MANUEHTA Te JOCTUKEHHSI COBPEMEHHOW KJIWHUKH WU
COOCTBEHHbIe CTapaHHsi, KOTOpble ONpeaeJslOT CcTOMMOCThL Yyciayr. Cpeam 2-x Thics4
ONPOIIEHHBIX HAIIUX MAIMEHTOB TOJbKO 45% cyuTaeT, 4YTO CTOMMOCTH JieYeHHusl ONpaBIaHa,
30% HaxoadAT ee 3aBbILIEHHOI M 0YeHb 3aBbIIICHHOM, 25% 3aTPYIHAIOTCH C OTBETOM.




3AYEM CTOMATOJIOLY MCUXOQJOTMYECKAS MOATOTOBKA?
C.: OueBnano, uennr na YCJIYIM O00beKTHBHO 3aBblIIEHbI, U 3TO HAXOAUT OTpPa’KeHHEe BO MHEHHUH

nanmueHToB.

I1.: Kak yOe:KIal0T UTOTH TOIO e 00¢c/IeJ0BAHMS: OCHOBHAS IPUYMHA HE B ITOM.

HanmomHio, peub uaer 0 COBpeMEHHEMIINX KJIMHUKAX, MCIOJb3YIOIIMX HOBEHIINEe TeXHOJOTHM U TPYH
BbICOKOKBAJTH(PUIHUPOBAHHBIX ClleHUAJUCTOB. LleHbl Ha yciyru 31ech 000CHOBAHBI.

Ho ux BocnmpusiTHe 3aBHCUT OT CTWJIA oOumieHusi Bpayeil. EcTh 10KTOpa, KOTOpPHIE MaHEPOH JIeYEHUS] M
o0ueHusl yOe/KIAK0T MALMEHTA B TOM, YTO JeHbIM 31ech OepyT 000cHOBaHHO. IlanmeHT moHMMaeT, 4TO ero
BHUMATEJBbHO BBICJIYIIAIH, €My BCe TOJKOBO O0bSICHWJIM, BCE, YTO HAJ0 C HUM COIVIACOBAJIH, IJle YMECTHO,
CKAa3aJld 0 HOBBIX TEXHOJIOTMSIX W Marepuajax. M3 Bcero 3T1oro B CO3HAHMH NALMEHTA CKJIAAbIBACTCH
yoesKaeHne - JIedeHre U 00X0KIeHNe CTOAT TeX AeHer, KOTOpbie OH IIATHT.

Ho ectb u Apyrue Bpaun: padoTalT B TOH e KJIUHHUKE, PelIaloT MOoA00HbIe MP00JaeMbl, IPOCTABJISIIOT Te
’Ke IleHbl, a BIe4YaT/JieHue y nanueHToB MHoe — «He moHsiTHO, 32 4YTO ¢ MeHHl B3sIM JeHbIrw». Takue
HACTPOCHHUS He CIMOCOOCTBYIOT NMOCTOSIHCTBY NALIMEHTOB.

Ecau 10KTOp NMOHUMAaeT M yMeeT BOILIOIIATH KOMMeEp4YecKue e, eMy J0CTATOYHO PACCTABUTH HY/KHbIE
aKLEeHTHhI B IMAJIOre ¢ MAIHEHTOM, YIIOTPeOUTh HECKOJIbKO KJI4YEBbIX CJI0B, MPOAEIATh PSA MPOIYMAHHBIX
MAHUNYJASUUA B 10J€ 3peHUus] MNANMEHTOB, 4YTO0Obl OHHM OLCHWJIHM €ero CTAPpAHUs M AaCCHCTEHTA,
TEXHOJOTHYECKYI0 BOOPY:KEHHOCTh KJIMHUKHU M NPHUILIN K BbBIBOAY: YCJIYIH, KOTOPbIE Sl MOJY4al0, CTOAT TeX
JAeHer, KOTOpble fi IJIa4y. AKCHOMY MOXKHO cpopmyaupoBarb Tak: «Hem BbIllle CTOMMOCTH YCJIYI, TeM
0oJiblIIe YCHJIMI CTOMATOJIOTA JOJIKeH YBU/IETh U MO3UTHBHO OLICHUTH NMALHEHT».

I[Ipu 3TOM cHucTeMa AaKUEHTOB M AapryMeHTOB, MNPSMbIX U
KOCBEHHBIX BO3€iiCTBUH J0/LUKHA YYMTBHIBATHL WHIAMBUAYAJIbHbIE
oco0eHHocTH nmanueHToB. Kak u3BecTHO, MO-pa3HOMY BOCHIPHUHHUMAKT
NeHCTBUTEJBHOCTD JIIOAH PANMOHAJBLHOIO U YMOLUMOHAJIBLHOIO THIIOB,
Ha0onaTe/IbHble U 0e3pa3jinyHble K NMPOUCXOAsiIEMY, aKTUBHbIE H
NACCUBHbIE, MOKJIATUCTbIe U KOH(JIMKTHBIE, H00poxKeaaTe/bHbIE H
3J10BpeHbIe.




3AYEM_CTOMATOQJIOLY IICUXOJOTMYECKAS HOI[FOTOBKA?

C.: UM BB yuHTe [OCTHIKECHHIO
KOMMepYecKHX  Iejeii ¢ yderom
0COOEHHOCTEH MANMEHTOB?

I1.: DpdexruBnas npogaka yeayr —
IeJI0 OTBETCTBEHHOE: JI00as MeJoYb HJIH
OoH0KA MOKET BbI3BATh HEIO0BOJILCTBO
nanMenTa.

KoHKypeHTHasi CIOCOOHOCTDH IJIATHOTO YYPe:KIeHHsI TeM BbIlIe, YeM
ooabime 3PPEeKTHBHOCTL TO3MTHBHOIO TICHXOJOIHYECKOI0 BJIHSIHHUS
NepcoHaJia HA MAIMEHTOB. JTO J0JKeH YCBOUTh BeCh MEPCOHAJ KJIHHUKHU
— 00CaYy:KMBAKOIIMK (AIMHHHCTPATOPbI, TapAepoOIINKN), JeUyeOHbIH W
ooecneunBawinuii  (3yonble Texuuku, I[CO, caHUTApKH, CHAGKEHIIbI,

COTPYIHHMKH OT/AejIa peKJIaMbl).




3AYEM _CTOMATOJIOLY MCUXOJOTMYECKAS ITOJITOTOBKA?

C.: Bu npeasiaraere 00JbHIOH 00beM IMCHUXOJOTHYeCKOHM HWHMOpPMALNM [JIA CTOMATOJIOra -
TeOPeTHYECKOH M MpaKTH4YecKoii. MOKHO JIH BCe 3TO YCBOMTh B KpaTKHe CPOKH?

I1.: Ha nepsBoM Jrtame o0ydyenuss — 24 yaca, mbl GopMHpyeM HABBIKH, COCTaBJsAOMUE (yHIAMEHT
MCUXOJIOTHH O0CHYKMBAHUS MALMEHTOB B IUIATHOM CTOMATOJIOTHYECKOM y4upe:kaeHuu. OCHOBHOe BHUMAHUE
yAeJseTcsl MCUX0J0TMYeCKUM aCNeKTaM KOHCYJIbTAUM U JIeYeHM .

Koncynbranus uim jge4yeOHbIA NpUeM Pa3le/siloTCs HA MPOLECCyaJbHO-TEXHOJIOTHYecHe 3TANbI: BCTpeya
NAIMeHTa, INATHOCTHKA (CHIa BXOAMT M3yYeHHe aHKeThI ¢ MOKa3aTeJsiMH 310POBbS MAlMEHTA, BbIsIBJIeHHE
JKaJ100, OCMOTP TOJIOCTH PTa, JONOJHUTEIbHbIE JHATHOCTHYECKHE MPOIEIyPhI), 00CYKAeHNe ¢ MANMEeHTOM
ero npoodsjeMbl, COIIACOBAHUE CONEPKAHUSA, IUIAHA U CTOUMOCTH JIeYeHHsl, PA3biCHEHHE TAPAHTHI, YCJIOBHI
coxpaHeHusi dPpdexra JedeHUs1, HEOOXOAUMOCTH PeryasipHbIX npoguaakTuyeckux ocMorpo. Ha kakaom
JTane Bpay J0JKeH J0CTUIaTh KOHKPETHYIH) KOMMEPYECKYI0 LeJb.

IHapa/uiebHO Bpay [J0JIK€H YKPeIUIATh KOHTAKTHI ¢ NMANMEHTaMH M JoBepue K cede. Ciuymareasm
npeajaraercs nepe4yeHb COOTBETCTBYIOLIUX MCUXO0JI0rHYecKuX npuemMos. IIpu 3ToM Bpa4 10/12KeH YYUTHIBATH
MCUXO0JIOTHYECKHEe OCOOCHHOCTH MANMEHTOB. B 3TOM CBA3M MbI 00yuyaeM OCHOBAM 3KCIPeECC-THATHOCTHKHU
JIMYHOCTH M MOSICHSIEM, KaKHe CpPeACTBAa BO3ACHCTBHSA JIy4Ylle BCero MCIOJb30BaTh, KOIJAa BCTpevaercs
JKCTPABEPT MJIM HHTPOBEPT, PANHOHAJBHBIA MU IMOLUMOHAJIBLHbIM, CIOKOMHBLIN MM TPEBOKHbIN THII,
YeJI0BEK, BOCIIPUHMMAKIINA HHPOPMALMIO NPEUMYIIECTBEHHO 10 BU3YAJbHOMY WJIH ayIHMAJIbHOMY KaHAJY.

Takas meroguka o00y4eHMS] MAKCMMAJIbHO YNpouiaeT mnpouecc mno3HaHus. H3noxkeHne marepuaJia
COMPOBOXKIAETCS pa3gadeil cxeM, B KOTOPBHIX CHHXPOHHO OTOOpa’keHbI 3Tanbl KOHCYJbTaluu (mpueMa),
3JIeMEeHThI MPO(ecCHOHAIBLHOI0 OOIEHUs, a TaK/Ke CpPeICTBa YKpeIUIeHHusl KOHTAKTOB W [10Bepus,
paccyUTaHHbIe HA TOT WJIM MHOM TN nauueHToB. Kpome TOro, mo psiay teM Hame4yaraHbl METOAMYECKHUE
nocoousi, MOATOTOBJIEHbI Y4eOHble BuAeopuiabMbl. HekoTopbie 3MU301bI YCBANBAKTCH € MOMOIIBIO /1€J10BBIX
UI'P, KOTOPbIE 3aNMCHIBAKTCH HA BUACOIUICHKY M TYT Ke 00CYKIAI0TCS CO CIAyLIaTeIsIMHU.
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C.: A uro caymarenn ycBauBaer Ha BTOPOM drame?

II.: Ecam caymaream nposiBasiior mHMHTepec K APYIMM  acHeKTaM
B3aMMOJEICTBHSI ¢ MalMEeHTaMH, TO CHYCTA HekoTropoe Bpemsi (1-3 mecsma)
nporpaMmMa oOy4deHHusl yBeJnunBaercsa eme Ha 24 4yaca. Mbl 3HaAKOMHUM
CTOMATOJIONOB C THUIIOJOTMEd MAIMEHTOB, IOJYYCHHOM HA OCHOBE HAIIUX
uccjaenosanmii. IlokaspiBaemM, 4TO ompegessier pelieHUE NANUEHTa OCTATHCHA Ha
JIeYeHHe, ObITh MOCTOSSHHBIM M NPUHMMATH HA Ccel0d (PYHKUUI AUCTPUOLIOTOPA.
OcBemaercss THUIOJOTUA BpPavyed-CTOMATOJONOB M HMX MNPO(ecCHOHAIbHbIC U
JIMYHOCTHBIEC KAYeCTBAa, KOTOPbIE B TOM UJIM UHOM CTENEeHHU

o0ecnneunBalOT MOCTOSAHCTBO M AOBEPUEC MAINUCHTOB. 3arem
MMPOBOAATCH OIMPOCHI U TECThI, KOTOPbLIC MOMOIarl0T BpadyamMm

MO3HATH ceos, YBHUIAETH Ka4yecTBa, KOTOpPbIE
NMPUBJICKATEJbHbI ISl MAIMEHTOB WM JAeCTA0MIU3UPYIOT
KOHTAKTHI, 00yCJIOBJIMBAIOT ICUXO0JIOTHYECKYI0

COBMECTUMOCTb € AaCCHCTeHTOM. B Je/loBBIX HMrpax u
TPEHUHIaX OCYIIEeCTBJSIETCS KOPpeKuusi NpodeccCHOHATBLHO
3HAYMMBIX CBOMCTB JIMYHOCTH W CTWIS JAeATeJIbLHOCTH
Bpavya-cToMarToJiora.
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ﬂ \f C.: Cxkazarh 4ecTHO, OYeHb XoueTcsl B
’ .

L N | coBepUICHCTBeE OBJIA/IEeTh HCKYCCTBOM
Bo3jeiicTBuA Ha  mnanueHra. IlpousHec
HY)KHbIe (ppa3bl, BBINOJHWI OIpeaeSIeHHbIE
HefcTBMSI — W NAHUEHT NPOHUKCA K Tede

AOBEPUEM, ITOKCIAT JICUUTHCH Y TEOs BcCerjaa.

II.: Bame »xkenanme pasymMHo uM BbINOJHHMO. BrojHe yMeCTHO WOCTABHTH
npooJjieMy Tak: cyliecTByeT Ju (opMyaa «odassHus JoKTopa»? OTBETCTBEHHO
ropopro — aa. C noMomb0 MaTeMaTHYECKOr0 aHAJIU3a MHOTOYHMCJICHHBIX 0T3bIBOB
MAlMEHTOB 0 padoTe CTOMATOJIOINOB YIAJ0Ch BBIIBUTH HECKOJIbKO XapPAKTEePUCTHK
npogecCHOHATBLHOI0 O0ILIEeHUS, KOTOPbIe OJHO3HAYHO BJIMAKT HA NPUHATHE
MALMEHTOM PpPelIeHrs] o0pamaTbCcs K JAHHOMY BpPavy BIpPedb, €CJU BO3ZHHUKHET
HE00X0IUMOCTb.

C.: Tak nogeaurecn cBoeii Taiinoii!

I1.: Hamm caymarenn mo3naior ee B mpomecce 3aHATHIL. A ellle OHH MPHBHIKA
K MBICJIN: HICKYCCTBOM BO3/1€HCTBUSA OBJIAJIEBAKOT T€, KTO 3TOMY YUYHMTCS.




CIIACUBO
3A BHUMAHMUE




