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* Buabl MHOpMaLLIUMK

TeKCcToBast HpopMaums;
= UncnoBas MHPoOpMaLUmS;
= MH(OPMaLUS O AaTe N BPEMEHMU;
= 3BYKOBasl MHpopMauus;

= 'Pa@Punyeckad MHEOopMaunad, aHMMauumd U
BNAEOMPUJIbMbI,

= CNeuuanbHasa ABoYHasa HdopMaLms.




* UHdopmauums

reHeTnyeckast tHpopmaums;
= reonormyeckas MHPopMauus;
= CUHOMTUYEcKass MHopMaLuS;
= JIOXXHast MHPopmauunsa (ae3nHdopmauus);
= MOJSIHAS MHMOPpMaLUS;
= JKOHOMMYecKas MHpopMaums;
« TEXHWYecKast tHpopMaums un T.A4.




+

= CBOMCTBA 0O6BbEKTOB MOXHO pa3aenTb Ha
nBa 60sbWKMX Kacca: BHEWHUe u
BHYTPEHHME.



* BHyTpeHHMe CBOMCTBa

= CBOWCTBA, OpraHn4eckn npucyLme
0OBbEKTY.



* BHelwlHue CBOMCTBa

= CBOWUCTBA, XapaKTepusyoLme noBeaeHue
obbekTa Npu B3aMMOAEUCTBUN C APYrUMU
obbekTaMu.



O61beKTbl B3aMmMoaencTBus

* nHdopMaumumn

= UCTOYHUK MH(OpMaLInX,
= MPUEMHUK MHPOopMaLmn (ee noTpeburtens),

= 0O6bEKT nnu AB1EHNE, KOTOPbIE AadHHAA
NMHMPOPMaUUA OTPa>a€T.




* KauectBo uHdopmauum

= O606LEeHHasa NonoXxuTenbHas
XapaKTepucTuka MHdopmaLuu,
OoTpaXkaroLwas CTerneHb ee Noae3HOCTN ANl
NoJsib30BaTens.



* NMoka3aTenb KauecTBa

= OOHO 13 Ba)XKHbIX NONOXUTENBHbLIX CBOUCTB
MHPOpMaL MK (C No3numn noTpedbutens).




+

« [lOKa3aTenu KadecrtBa, KOTOpble MOXKHO

BbiPpa3nUTb YNCJIOM HA3bIBAOT

KOJIMHECTBEHHBIMU XdPAKTEPUCTNKAMMU

MONIOXXUTENBbHbIX CBONCTB MHC

hopMaLmM.
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+

« [1ng Toro, 4Tobbl onpeaennTb Habop
Ba)KHEMNLLNX NOKa3aTeNeN KayecTsa,
HeobxoaMMO OLLeHUTb MH(OPMALMIO C
TOYKU 3peHns ee notpebutens.
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CsBoucTtBa MH(pOpMaLmu



* PesieBaHTHOCTDb

« CrnocobHoCTb MHMpOpMaLMK
COOTBETCTBOBATb HYXAaM (3arnpocam)
noTpeéurens.
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* MonHoTa

= CBOMCTBO MH(OpMaLMM UCHEPNbIBAIOLLE
(Ans paHHoro notpebutens)

XapaKTepu3oBaTb OTOOpaXkaeMbi OO6bEKT
N1 npouecc.
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* CBOEeBpEeMEeHHOCTb

=« CrnocobHoCTb MHMOpMaLMK
COOTBETCTBOBATb HY>XJaM rnotpebutens B
HY>XHbIW MOMEHT BPEMEHM.
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* [10CTOBEPHOCTb

= CBOWCTBO MH(OPMALIMMU HE UMETb CKPbITbIX
OLINO0K.
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* [lOCTYNHOCTb

= CBOUCTBO WHdOpMaLny,
XapaKTepuaytoLee BO3MOXHOCTb €€
NoslydeHus AaHHbIM noTpedburtenem.
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* 3alMLLEHHOCTb

= CBOWUCTBO, XapaKTepuayoLee
HEBO3MOXXHOCTb HECaHKLIMOHMPOBAHHOIO
MCMONb30BAHUA UIN N3MEHEHUS.
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* SproHOMUYHOCTb

= CBOWCTBO, XapaKTepuaytoLee yaobcTBo
opMbl NN ob6bemMa MHPOPMALINK C TOYKU
3peHns JaHHOro notpebuTtens.
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Knaccudpukauma mnHopMaumn
* no norpe6urtento

= NOUTUYECKAS,
= TEXHUYECKad,

« Ouonornyeckas,

= XMMMYecKas u T.A4.
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* HayuHas mHdopmauus

« Jlornyeckas, agekBaTHO oTobpaxkatoLas
00BbEeKTMBHbIE 3aKOHOMEPHOCTU NMPUpPOabI,
obLecTBa U MblLLIEHUS.
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* AeKBaTHOCTb

= CBOWCTBO MHOPMaLIMM OAHO3HAYHO
COOTBETCTBOBAaTb OTOOpa)kaeMoMy 0bbeKTy
NN SABNEHNIO.
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BHyTpeHHMe CBOUCTBA

* nHdopMaumumn

« 06beM (Konn4ecTtBo) MHMOPMaLnHK,
= €€ BHYTPEHHSIS1 OpraHu3aumsl, CTpyKTypa.
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Mo cnocoby BHYTpeHHEeN
* opraHu3auum

= [laHHblEe MK NPOCTOU, NTOrNYECKM
HeynopsAo4YeHHbIN Habop cBeaeHNM.

« Jlornyecku ynopsaaoyeHHsble,
OpraHn30BaHHble Habopbl AaHHbIX.
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ﬁ 3HaHus

« OcobbiM 06pa3oM opraHM30BaHHAH
MHOopMaLmS.

= 3HaHMA NpeacTaBnsatoT cobon MHpopMaLmto

HE O KaKOM-TO €AMHUYHOM N KOHKPETHOM
daKTe, a 0 TOM, KaK YCTpOeHbl Bce paKTbl
onpeaeneHHoro Tmna.
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* XXuByuyectb

« CnocobHOCTb MHMOPMALMKN COXPAHSTb CBOE
KQueCcTBO C TEYEHNEM BPEMEHMU.
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= YHUKaANbHOM Ha3bIBalOT MHMDOPMaLMIO,
XPaHSLLYIOCSA B €ANHCTBEHHOM
3K3eMnspe.
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