ONEKTPOHHOE

NpaBUTENBLCTBO:
onbIT EBpOCOIO3a

Cepren MenBenes,
npodeccop Y-BLI3
akcnept PELISI



1. Omnpenenenue
3JEKTPOHHOI'O MPABUTEIIHLCTBA
M METOJOJIOTHS UCCIICAOBAHMS



"
Y10 Takoe 3IIeKTPOHHOE
[IPABUTEIBCTBO?

AneKkmpoHHOe npasumenbCmao = NPUMEHECHHUE
MH(OPMALIMOHHBIX U KOMMYHHMKAIIMOHHBIX
texHojorun (MKT) opranamu rocynapCTBEHHOM
BJIACTHU, I'pakJJaHaMU U XO3SHCTBYIOIIIUMU
CyObEKTaMH B HHTEPAKTHUBHOM IPOIIECCE
rOCYJapCTBEHHOIO YIIpaBJICHUS Ha (PeaepaIbHOM,
PETHOHAJIBHOM M MECTHOM YPOBHSIX.



"
Y10 Takoe AIEKTPOHHOE
[IPABUTEIILCTBO?!

s BHyTpeHH:d
&> koMmyHukanusa: G2G

s BHemHsas1 KoOMMyHUKaIys:
G2C, G2B

s [IpuBaruzanuus u
UKT aytcopcunr: B2C

OTKPBITOCTH U

[
@4 >@ PECIIOHCUBHOCTD

ITPABUTEIBCTBA, YUACTHE

G = NpaBHTENHCTEO rpakJaH B yIIPaBJICHUN:
B = 6usHec C2G, B2G

C = rpaxxagane




"
Y10 Takoe 3IIeKTPOHHOE
[IPABUTEIBCTBO?

DJIEKTPOHHOE IIPABUTEIHCTBO

DJI. aIMAHUCTPALAS DJI. I€MOKpaTHs
Oprassl BJIaCTH NuadopmanmonHas
ucnonb3yoT UKT B xone OTKPBITOCTb U
peann3anuu MTOJIKOHTPOJILHOCTD
TOCYAapCTBEHHBIX OPTaHOB BJIACTH, Y4aCTHE
(OYHKLIIMHA U OKa3aHMS IPaKJaH B YIIPABJICHUH
TOCYIapCTBEHHBIX YCIYT nmocpenctsom KT




"
Y10 Takoe 3IIeKTPOHHOE
[IPABUTEIBCTBO?

OJ1I. aIMUHUCTPALHS

OpraHsl BIacTH

ucrions3yror UKT B xoj1e ‘ 1. IEMOKpATHs \

peann3anuu NudbopmanmoHHas
roOCyJIapCTBEHHBIX OTKPBITOCTh U
(YHKIIMNA M OKa3aHMS OAKOHTPOJIBLHOCTD
rOCYJIapCTBEHHBIX yCIyT OpraHoB BJIACTH, Y4aCTHE

IPaXIaH B YIIPABJICHUHN
nocpeactsom KT




[ IprHuMne! opranu3anuu Ol

1.  DOpMUPOBAHMUE BIACTH, OCHOBAHHOU HA 3HAHUU
IpEBpaIlCHUE JAHHBIX B HH()OPMALIUIO

3HAHNC KOMMYHHKATUBHO 1 HHTCPAKTHUBHO

2. OpwueHTanus Ha IOTPEOUTEIIS
HHTErpalus IoTpeOUTENs B IIPOLECC MPUHITUS PEIICHUN
3.  PacnipenenieHHas BiIacTb M CETEBAsA apXUTEKTypa
DI (me-mepapxuzarysi)
4. OpraHuzaloHHAas TMOKOCTh U aJanTUBHOCTH OII



3 ctaauu co3gaHusa Jll

[IyOnukanus

[Ipenocrasienue
Opra’Hamu roc.
BJIACTH
JIOCTOBEPHOM,
JIETUTUMHOU U
AKTyaJIbHOMN
UHpOpMaLIHU

)

NuTtepakuus

Co3nanue MHOIO-
(YHKIIMOHATBHOU
ceTeBor UH(pa-
CTPYKTYPBI 1O
B3aUMO/ICICTBUIO
C TIOJTyYaTeJIsIMH
roc. yCiyr

)

Tpanzakuus

[Tpunstue
pEIICHUM Ha
OCHOBE
JIBY CTOPOHHEN
KOMMYHUKAIIHH,
y4acThE TPaXJaaH
B YIPaBJICHUU

DJ1. aAMUHUCTPALSI

DI1. AEMOKpaTHsI

>




OII kak (DOCT-) MOACPHU3ALMS BIACTH

s AjanTanys BIacTH K YCIOBHSIM MH(OPMAIMOHHON
AM0XH, «IKOHOMHUKH 3HAHUI» U «CETECBOIO
obmecTBa» (Manyaib KacTenbc)

HH(pOpMaIYs — OCHOBHOM MPOAYKT U PECYPC

s AjanTtanus BJIACTHU K r1o0aan3aluy / MapKeTH3alun

rocyagapCTBO BbIXOJUT HA PBIHOK KaK OJIHWH N3 UTPOKOB

KOHKYPEHIIUS U MAPTHEPCTBO C APYTUMH aKTOpaMHU
(ousnec, HI1IO, nHauBUIbI, TPAaHCHALIMOHAJIBHBIE CETH)



OII kak (DOCT-) MOACPHU3ALMS BIACTH

s HoBble TpeOOBaHUS K TOCY1apCTBY
pacIIMpEHUE U TUBEPCUPUKALINS KIMEHTOB roCy1apcTBa

HGO6XOI[I/IMOCTB ITOBBIIICHHWSA KA4CCTBaA I'0OC. YCJIYT
s MojaepHuzanys OFOPOKPATUYECKOIO armapara,
C(POPMUPOBAHHOTO B HHAYCTPHUATIBHYIO IIIOXY

3(p(EKTUBHOCTH, KOHKYPEHTOCIIOCOOHOCTh, OTJa4a OT
WUHBECTUILIUUN

s MKT kak rmoOanbHbIN «3KBaTalu3ep» IS OTCTAIbIX
CTpaH U IPaBUTECIbCTB

D11 kak HHPpACTPYKTypa aAMUHUCTPATUBHOU PEPOPMBI



2. DIIEKTPOHHOE IIPAaBUTEIBLCTBO B EC:
TCHJICHIMU U IPOOJICMBL



OcoOeHHOCTH cuTyanuu B EBporie

s JloMuHUpOBaHKWE EBPOIIEUCKON KOHTUHEHTAIBHOMN
MOJIEJIN TOCYyAapCTBa
9TAaTHU3M U ONCHTPAJINU3 a1

oco0as poib rocygapcTBa B MPOU3BOJCTBE OOIIECTBEHHBIX
onar, welfare state

HEOKOPIIOPATU3M U COLIMAIBHOE IMAPTHEPCTBO

s Kpusuc eBponerckon KOHTUHEHTAJIbHOU MOJEIIN

kpu3uc welfare state moa BIMsSHUEM I100AIM3aUN 1
CTapCHUS HACEJICHUS

JEBOJTIONMS U KOH(Peaepanu3amnus



OcoOeHHOCTH cuTyanuu B EBporie

m [locaeacrBus nurerpanuu U pacumpenus EC

POCT CJIOKHOCTH CHUCTEMBI O0IIIECTBEHHOTI'O YIIPaBJICHUS,
MOSIBJICHUE TPAHCTPAHUYHBIX (POPM YIIPABICHUS

MYJIbTUKYJIBTYPAJIM3M U MO3aUYHOCTD
POCT BHYTPEHHEH U BHEIIHEW MOOMIIbHOCTH HACEJICHUS
YBEJIMYECHHE PA3HUIIBI B JOXOAAX

s BFbI30BBI IOCTMOJICpHA
HOBBIEC MOJIEJIM COLIMAJIbHOW KOMMYHUKAIIAU

HOBBIC CTUJIH KU3HU (24/7, mocTMaTeprUalbHbIC LICHHOCTH,
CIABHUIIM3ALMS JTOCYTa», SKOJOTHYECKOE CO3HAHKE)

HoBble yrpo3bl 0€30MaCHOCTH: TEPPOPHU3M,
KMOECpHPECTYIMHOCTD U Mp.



Muanuuarusel EBpocoro3a

s Mapt 2000: JIuccabonckas Crparerus
MHHOBAIIM KaK JIBUTATE]Ib SJKOHOMHYECKOIO PA3BUTHS
CO3JIaHUE «DKOHOMUKU 3HAHUM

CONMNAaJIbHOC N 3KOJIOI'MYCCKHUC OOHOBJICHHE

s Mrons 2002: I1nan gencreui “eEurope 2005

MOJICpHHU3ALIMS CEKTOpa OOIIECTBEHHBIX YCIYT U PA3BUTHE
AJIEKTPOHHOM TOPrOBJIM ITYTEM PACIPOCTPaHECHUS
IIMPOKONOJIOCHOTO 0CTyna B IHTEpHET M0 HU3KHUM 1LIEHAM U
co3/1aHUs UH(POPMAIMOHHOW HH(PPACTPYKTYPHI



NS
Crparerusa EC “12010” (urons 2005)

s Coszmanue eaqunoro peiHka EC B cdepe nHDOpMAIIMOHHOTO
00I1IeCTBa U MEIUMHBIX YCIYT

m YBeamuenue naBecturiii B UKT ma 80%
NKT-naBectunmu B EC nume 80 € B roa Ha AylTy HACEJIECHUS, TOT/Ia KaK
B Snonun 350 €, a B CIIHA 400 €

s [locTpoeHre HHKIIIO3MBHOIO HH(POPMAIIMOHHOTO O0IIECTBA

2006: I1nan neiictBuii B obmactu D11 171 npeaoCcTaBiIeHUs YCIYT,
OPHEHTUPOBAHHBIX HA TPAXKJIaHUHA

s 3 MWIOTHBIX HHUIIMATUBBI: CTAPEHUE HACEIICHUS, «yMHBI
aBTOMOOMJIbY, MHOTOSI3bIYHBIE LIM(DPOBBIC ONOIMoTEKHN (2007)

2008: EBpomneiickas nHUIIMATHUBA 110 e-Inclusion

= IIPEO0JICHUE reorpauIecKoro U COHaIbHOTO «IU(PPOBOTrO
pa3pbiBay



DI B EBpoCOI03€: OCHOBHBIE TECHACHIINU

m JleBoonus B 00JaCTH IPUHATHUS PEIICHUN
KJIFOUEBbIE UTPOKH D1 — peruoHbI

MOSIBJICHUE TPAaHCTPAHUYHBIX CEPBUCOB
s CereBas apxurekrypa Jll
pacTy1as poJib MOCPEIHUKOB (OaHKH, IOYTOBBIC OTICIICHMS )
IpYBaTH3ALUS U ayTCOPCUHT

OO0cITy’)KMBaHHUE B «OIHO OKHO» ((ppoHT-0huCc = MHTEpHET-
nopTa, KOJI-LUEHTP + yaaaeHHbIe 03K-0(HCHI)

m [IPOU3BOACTBO U IIPCAOCTABJICHUC YCIIYTH B PA3HBIX MCCTAX



HoBbI€ TEXHOITOTUYECKUE PEIICHUA

s Crangapruszanus U B3aUMOACHCTBUE PA3JIMUYHBIX T'OC.
CTPYKTYp B pamkax JIlI
yHU(pUKaus miartdopm, popmMaroB, CEPBUCOB
NPHUMEHEHUE «OTKPBITOIO KO/Ia» U «OTKPBITHIX IJIaT(HOpPM)»
m [losiBIeHME IPOABHUHYTHIX CEPBHUCOB
10JIb30BATEIN CaMU KOHPUT'YPUPYIOT HHTEP(PEIC

s Hosrie 0imoku I11
3JICKTPOHHASA MOJANNCH
SIIEKTPOHHBIN MJIATEXK
3JIEKTPOHHASA PETUCTPpALIU
AJIEKTPOHHOE I'OJIOCOBAHUE



_
DI B EBpoCOr03€: MOIUTUYECKHUE
IPOOIECMBI

s KoHcepBaTu3M MOIMTHYECKOIO Ki1acca: 00sI3Hb
epeMEH U TEXHOJIOTHYCCKUX NWHHOBALIMI

s bropokparus kak HacJIeAue UHAYCTPUATIBHOU DIIOXU:
00sI3Hb TPAHCIAPEHTHOCTH U MOTEPH aJIM. pecypca

m Oll KaKk yrpo3sa npeacTaBuTeIbHON JEMOKPATHH:
OTIIAAAaET HEOOXOAUMOCTh B IMOJIMTHKAX-TIOCPETHUKAX

s KpaTrkoCcpoyHOCTh MOJMTHUYECKOTO INIAHUPOBaHUS VS.
AOATOCPOYHOCTh CTPYKTYPHOI TpaHCpopMaIiuu

s bromxerHsie orpanuuenus: J11 TpedyeT 00abInX
CTApTOBBIX MHBECTUIIUM B HH(PPACTPYKTYPY U
IIepCOHAaJ



H
Ol B EBpocoro3e: conraibHbIe
IPOOIECMBI

s [eorpaduueckuii u conraabHbIN «IU(PPOBON pa3phIB»

s Tpanzakuun G2B BaBoe npepbimarT G2C
HEOOXOAUMOCTh MUHUMU3AINY TPAH3aKIIMOHHBIX H3JICPIKEK
D11, oco0eHHO A1 MAJIOToO U CpeaHero On3Heca
m YCKOpEHHas HH(pOpMaTU3aIUsl BEIET K K KOTHUTUBHOMN
IIEPETrPY3KEN»

s AHOHHMHOCTh U KOMIIBIOTEPHU3ALU YCIYT BEAYT K
KPU3HUCY TOBEPUS B OOIIECTBEHHOM CEKTOPE

m /14 DIIEKTPOHHOTO MIPABUTENBCTBA HYKEH
AJICKTPOHHBIN I'pakIaHUH; IIpodjieMa 00ydeHUS U
pPa3bsICHCHUS



" JEE
_
OI1 B EBpocorose: npoodiaemMa
0€30MaCHOCTH

s /[nnemma cBOOOIBI M O€300acHOCTH TTociie 11 ceHnTsaops

s bopr0a ¢ Teppopu3MoM 1 KHOEpIPEeCTYIHOCThIO VS.
3alUTa YaCTHOM JKU3HHU U UACHTUYHOCTHU

s OmacHOCTh TOTAJIBHOM NPO3PAYHOCTH
MH(OPMALIMOHHOIO ITOCTPAHCTBA
npooOnema noepus K OlI

HEOOXOJIMMOCTh COXPAHEHHUS JTIOBEPHUS KaK OCHOBBI
COLIMAJILHOIO KaruTasa



