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[loHATNe MmapKeTuHra

'TepMHH MapKeTUHT IPOUCXOAUT OT AHIJIMUCKOI'O C/I0BA

«Market»(pbIHOK) 1 O3HAYaEeT JeSITe/IbHOCTh Ha PhIHKE
CBSI3aHHAs cO cOBITOM TOBapa.

MapkeTuHTr — 3TO MHOTOIUUIAHOBAS AeATE/IbHOCTD 110

YAOB/IETBOPEHHIO MOTPEOHOCTEM M HYXK/, ITOCPEICTBOM
oOMeHa.

MapkeTuHr — 3TO CUCTeMa yIIPaBJIeHYeCKOU U
MCC/IeIOBATE/IbCKOM JesITe/IbHOCTU, HallPaB/IeHHAS Ha

3¢ deKTUBHOE TOBeieHH e TOBAPOB OT chephl TPOU3BOACTBA
1o cdeprl mOTpeb/IeHus.

[lens mapkemuHea - 3TO yIOBAETBOPEHHE MOTPEOHOCTH

noTpeOuTe IS U 3a CYET ITOTO MOTyYeHHE MTPOAABIIOM
puObLTH.



HOBHbIE€ TEPMUHBI
MapKeTUHra

Hyxxaa - 3To olyiaeMbiii 4e10BeKOM HeZJOCTAaTOK B
yeM-1100

[TorpebHOCTH — HYXA, TPUHSIBIIAS CITEITUPUIECKYIO
$bopMy B COOTBETCTBHUH C KYyJIBTYPHBIM YPOBHEM U
VHIWBUIYATbHOCTBIO Ye/1I0BEeKa

ToBap - 310 BCe, 4TO MOXKeT OBITH ITPeIOKEHO Ha
PBIHKE JIJISI YIOB/IETBOPEHUS HY)K 1 TOTpeOHOCTe

OOMeH - 3TO aKT MOTYYEeHHS KeJJaeMOT0 00beKTa C
npeio)KeHHueM 4ero-auoo B3aMeH

PBIHOK — 3TO COBOKYITHOCTB MPOAABLOB U MOKYIIaTe/Ien
TOBapOB



W

BO3MOXHa 4yepes opraHmnsaumio
cneayrLwmx MeponpuaTun:

15

O

YNopsiJ04eHHOCTh PIHOYHBIX MPOLECCOB U UX
IpeaCcKa3yeMoOCThb

OrpaHnYrBaeTCsi CTUXUUHOCTh PAa3BUTUS PbIHKA
CaenaTb KOHKYPEHLIWIO YIIOPSA04YeHHOMN
[ToggyrHUTE TPOIABIOB U MOKYTIaTeIei TpeOOBaHUSIM PhIHKA

PazpaboTka v BHeipeHHE B PHIHOYHYIO lesITeTbHOCTD
IIPUHLIMIIOB HAYYHO-0OOCHOBAHHBIX TEXHOJIOT U TOBAPOB
IBVDKEHUS U paclpeeneHus

OobecreyeHre BbICOKOH 3P PEKTUBHOCTH PEKJIAaMHOM U JIP.
MapKeTHHTOBOM eI Te TbHOCTH.

HTor: AJOCTHDKEHHE BCEX BbIIE€ YKA3aHHbIX MepOHpI/IHTI/II/I

00yC/IaBIMBaeT Pa3BUTHE QUPMDbI, €€ KOMMePYEeCKUH yCrex U
IIOJIOXKE€HHE KOTOPOe MpeAnpHUsiTUE 3aUMET Ha PbIHKE.



OYHKLUMA MapKETUHra

OyHKIUS MapKeTHUHTA - 3TO QYHKIUS
IpeAnpPUHUMATENBCTBA, CBSI3aHHAS C TTPOLIECCOM
yIpaB/ieHUsI, 0OMeHOM MTPON3BOCTBEHHBIM
MpeANpPUSTHUSIM TOBAaPaMH U YCITYTaMH, 32 KOTOPBIE
MTOKYTIATe/ b yTJIAYUBAET ONpeie/IeHHYI0 CTOMMOCTbD TI0
OInpeneIeHHOM LieHe. |




CermeHTaL M
PBIHKA

IleHOBasI MOTUTHUKA

‘ToBapHas MOJIMTUKA

Be160p meneBoro peiHKa

Ananus HpOI/IBBO,Z[CTBeHHO-C6I)ITOBI)IX
BO3MOXXHOCTEH PbIHKA

CermeHTanusi ppIHKA

KommiiekcHoOe mccieoBaHre PRIHKOB, PIHOYHOM Cpesibl U
3aIIPOCOB MOTPEOUTEIST




ROHLUenun4
BEPLUEHCTBOBAHUSA
NPon3BOACTBA

1. Konuernus coBepiiieHCTBOBAHUS MTPOU3BO/ICTBA -
MOJI0KeHHe, COTIACHO KOTOPOMY 33/ia4eil OpraHu3aluu
SIBJISIETCSI COBEPIIIEeHCTBOBAaHME TPOU3BO/ICTBA U
noBbIlIeHre 3PPEeKTUBHOCTH CUCTEMbBI paclpeie/IeHus.
[Tpu aTOM cumTaeTcs, 4To moTpedbuTe N 6IATOCKIOHHO
OTHOCATCS K TOBapaM, KOTOPbIe IITUPOKO PaCIPOCTPaHEHBI
Y IOCTYITHBI 110 IIeHe.

st mocTmxeHrs PUPMOU BBICOKOTO OXBaTa PhIHKA U
BBICOKOM 3P PeKTUBHOCTH IMPOU3BOICTBEHHOTO IMMPOoIecca
HeoOXOIMO:

% PacummpeHnus cnpoca nyTemM CHWKeHUs LieH
% CHmKeHHe U3JepPXXeK IIyTeM YBeJTU4YeHUs TPOU3BOLCTBA




HUenums
COBepLUEHCTBOBaHMUSA ToBapa

2. KoHIiemnus coBepliieHCTBOBaHUS TOBAPa -
IOJIO)KeHUe, COTJIACHO KOTOPOMY 3aavei
OpraHU3aINH SAB/SETCS MOCTOSTHHOE
coBepllleHCTBOBaHUe TOBapoB. [Ipu aToM cunTaercs,
YTO MOTpeOuTEe/TN OIaroCKIOHHO OTHOCSITCS K
TOBapaM, IpejlaralolluM HauBbICIIee KAa4eCTBO,
JTydIIIHe DKCIUTyaTallMOHHbIEe CBOWCTBA U
XapaKTepPHUCTHKH.

CriemoBaTenbHO, OPraHU3ALUS JO/DKHA
COCpPeJOTOYUTDb CBOU YCUJIHSI Ha TIOCTOSTHHOM
yCOBepIlIeHCTBOBAaHWM TOBapa.



HUEenUMa MHTEHCUMUKaLnn
KOMMepPYeCKNUX yCuUnumin

3. Konneniyst vHTeHCHPUKAIIMN KOMMepPYeCKHUX
ycunuii. UcxoguT 13 Toro, 4To moTpebuTenu He
OyZyT IMTOKYIIAaTh TOBAPHI B IOCTATOYHBIX
KOJIMYeCTBaX, €CJIU OHA He TpeAINpUMeT
IOCTATOYHBIX YCUINU B cdepe cObITa U
CTUMY/IMPOBAHMUS.

Ycnex B peasn3anuy KOHIIETIIIWN: pa3paboTKa
MEeTOZOB IMPOAAXK IO YIIPABIEeHHUI0 MOTHBAMH
noBegeHus. [ lpeanpusTue 10/HKHO AaKIEHTUPOBATD
BHHMaHMe Ha Ka4eCTBEHHBIX XapaKTePHUCTHKAX



KoHUuenuuna MmapKkeTuHra

4. KoHuemnuus MapkeTuHra. Micxoaut us Toro, 4To
3a/I0TOM JAOCTHIKEeHUS 1ieJield OpraHu3aluu SIB/ISeTCS
ompezie/ieHUe HYX/, U TOTPeOHOCTEeH YCTOBHBIX PHIHKOB
1 oOecrieyeHUe KeTlaeMO YI0B/IeTBOPEHHOCTH Oosiee
3P PeKTUBHBIMU U O0Jiee MPOAYKTUBHBIMHU, UEM Y
KOHKYPEHTOB, CITOCOOaMH.

O06BbeKTOM BHHUMAHHMS B KOHIEMIIUN MapKeTHHTA
SIBJISIETCST He TOBAP, a KJIMEHT C ero HY)XJaMU U
MOTPeOHOCTIMHU



HUenuma coumanbHO-

3TUYECKOro MapKeTuHra

5. ColHaabHO-3TUYECKUI MaPKETHHT (COLIMAIbHO-
STUYHBINA MapPKETHHT, COLIMATbHBI MAPKETHHT)
9TO KOMILJIEKCHOE B3aMOJEeMCTBHE
KOMMepYecKoi ¢pupMBbI, paboTaroleil Ha PphIHKeE,
C KJIMEHTAaMU, KOHTPAareHTaMu, pPa3In4YHbIMU
00IIleCTBEHHBIMH MHCTUTYTaMU, OCHOBAaHHOE Ha
MMPU3HAHUU Pellaloller POIr COLMATbHOU
OTBETCTBEHHOCTH (PUPMBI.



e

MapKeTUHI Kak cuctema

MapKeTI/IHF KaK BCAKasaA CUCTEMa UMeeT CBOU MEeTO/ bl,
IMMPpYUHIOMWIIBI K 3aJda4H.

MeTozabl MapKeTUHTraA:
Yuer;

AHanus;
MogenvpoBaHue;
[IporHo3upoBanue;
[IpoekTrpoBaHuUe;
KoppekTuposka.



apKETUHI ONMpPaeTcH Ha
cneayoLwmne NPpUHLUMUNbI:

& MIPOU3BOJUTH TO, YTO HY)KHO MOTPEOUTEITIO;

2.  BBIXOAWTH HA PHIHOK He C MPeAI0KeHNeM TOBAPOB H YCJIYT, a CO
CpeACTBAMU PeLIeHUs TPOoOieM MoTpeduTenel;

3.  OpraHM30BBIBATH MIPOMU3BO/ICTBO TOBAPOB MOC/IE UCCIeOBAHUS
NMOTpeOHOCTel | CIPOCa;

4.  KOHUEHTPUPOBATh YCHJIWS HA JAOCT)KEHWH KOHEYHOrO pe3y/bTaTa
MIPOM3BO/ICTBEHHO-OKCIIOPTHOM ZeATETbHOCTH PHUPMBI;

5.  HCIO/Mb30BaTh MPOTrPAMMHO-1I€/IEBOM MEeTOA, U KOMIUIEKCHBIN TMOJXO,
1151 HOCTHDKEHHUS TTOCTABIEHHbIX 1eJTei;

6.  MPUMEHSTh TAKTHUKY M CTPATETHUI0 AKTUBHOTO MPUCIIOCOOTeHUS

MpoOn3BOACTBA TOBAPOB K Tpe6OBaHI/IHM PbIHKa C OJAHOBPEMEHHBIM
nejieHallpaBJI€HHbBIM BOBﬂeﬁCTBHEM Ha HET'O B LIE€JISIX OXBATA MAPKETHUHI'OM
BCE€X 3BE€HbEB B LEIIU IIPOABMIXKEHHSA TOBAPA K HOTpE6I/ITEJ'IIO;

% OPUEHTHPOBATH [IeSITeTbHOCTh MPEATIPUSATHS He HA CHIOMUHYTHBIH
pe3y/IbTaT, a Ha JOJTOCPOYHYI0 TepCHeKTUBY 3¢dPeKTUBHBIX
KOMMYHUKAIIMil Ha OCHOBE OCYIIeCTBJIE€HUS CTPATErMIeCKOTO
TJIAHUPOBAHUS M TPOTHO3UPOBAHUS MTOBEIEHHSI TOBAPOB Ha PHIHKE.



3agayn MapKeTuHra:

i

sttt

sttt e

J53F

Mcc/ieIOBaHWe, aHA/IN3, OlleHKa MOTpeOHOCTel peasTbHbIX U
MTOTEHLMA/IbHBIX TOKYIaTeJIeu;

IIOMOIIb MAaPKETHHTA B pa3pab0TKe HOBOTO TOBapa (yC/Iyru);
obecreyeHre CEPBUCHOTO O0C/TY)KUBAHMSI;
MapKeTUHIOBble KOMMYHHKAIINH;

ncojie10BaHMe, aHa/in3, OE€HKA U ITIPOIHO3MUPOBAHHUE
COCTOSHUHSA P€a/ibHbIX U ITOTECHLIMA/IbHBIX PbIHKOB,

MCC/IeTOBAHUE IeSITeTbHOCTH KOHKYPEHTOB;

cOBIT TOBapa (yC/Iyru);

dbopMHpoOBaHUEe ACCOPTUMEHTHOM MOTUTHUKH;
dbopMHpoOBaHMe U pean3alius [eHOBOM MOTUTUKHA GUPMBI;
dbopMHpOBaHMe CTpaTervuu MoBeeHust GUPMBL.



Buabl MapKeTHUHTa

Cruwmy || Pa3zBuB Pevap Cunxp | [loggpe Temap
nupyto | aroiu

. . KeTHUHT KeTUHT
1105071 151




KoMnnekc MapKeTuHra

Komrinekc MmapkeTHHra- 3TO 1je/1asi CHCTeMa PhIHOYHBIX
OTHOILIEHUU ¥ TTOTOKOB HHPOPMAIUH, KOTOPble 00beIUHSIIOT
$UpMy c ppIHKaMH COBITA ee TTPOIYKIIUH.

Bvidenstom 08a 0CHOBHbBIX 3JleMeHMa KOMNJIeKCa MapkemuHaa —
5T0 GUPMBI M PHIHOK. JlaHHbBIE IBa D/IeMeHTA COeTHSIFOTCS
YeThIPbMSI 3HAYUMBIMU IMMOTOKaMU. PHpMa Ha/laXKUBaeT CBSI3U C
PBIHKOM U ITOCTABJISIeT Ha HETo CBOIO MPOAYKIIHIO, 3 B 0OMeH
MOTy4aeT JieHe)XXHbIe CpeicTBa M MHPOPMAITUIO.

Komriiekc MapKkeTHHTa paclpoOCTPaHAETCSI KaK HA KOMMeP4YeCKYIo,
TaK U HEKOMMepUeCKYyIo aessTeTbHOCTh. Hanmpumep, ob1ecTBO
o 60pbOe c HApKOMaHUEN U TAOAKOKYpPEHHEM TTPOBOIUT
MCCJ/IeIOBAaHUS U JiIeYeHHe OT HAPKO— M Ta0aK03aBUCHUMOCTH, a

HacejieHHeE B CBOIO 04epeib JOOPOBOIBHO yYaCTBYET B €ro
pabore.



OMIIJIEKC MapKETHHTA BK/IIOYaeT B ce0sT J0CTaTOYHO
OOJIBIIIOE KOTMYECTBO 3/IEMEHTOB, KOTOPbIe BIUSIOT Ha
CTIIOCOOBI, METOZIBI Y PE3Y/IBTATHI eI TETbHOCTH PUPMBI.
[Tpu pa3zpaboTKax MapKETHHTOBBIX MJIAHOB HEOOXOTMMO
YYUTBHIBATh BCE 3TU DJIEMEHTHI.

[lepBas rpyrira sjieMeHTOB NpeiCTaB/eHa MOCTAaBUIMKAMH,
KOHKYPEHTaMH1 U MapKEeTUHTOBBIMHU MOCPeJHUKAMU.

Bropas rpyrmmna — 3To 001iieCTBEHHbIE U TOCYIAPCTBEHHBIE
OpTraHMW3allMH, TaKUe KaK mpecca, UHAHCOBbIE
yYpeXIeHUsl, MPABUTEIbCTBEHHBbIE Y 3aKOHOJATe/IbHbIE
OPraHbl, LIMPOKUE CJIOM HACEIEHUS.

TpeTbst rpymnmna — 310 Takue GaKTOPhI, KaK
3aKOHOZATe/IbCTBO, IIOJIMTUKA, SKOHOMUKA, HayKa,
KY/IBTYPa, AeMorpadusi, TEXHUIeCKHUM ITPOTpecc U T. [,



- DHeHWHSd MapKeTUHIOBasl Cpea—-aTO-MaK

dupmbl. OHa BKIIIOYaeT B ceOs1 OCHOBHBIE (PAKTOPBHI,
BJIMSIIONIME Ha AesSITeTbHOCTh GUPMBI Ha KAKOM-TO
oIrpee/IeHHOM yJacTKe (cerMeHTe) pbIHKa:

[TonuTUKO-TIpaBOBBIE

neMmorpadudecKue

Hay4Ho-
TeXHU4eCcKue
SKOHOMHYeCKHe

KY/IBTYpHbIE

IIPUPOJHbIE




DEHHSAA C
MapKeTuHra

MapkeTmHTOBas cpeia pUPMbI- 3TO COBOKYITHOCTb CYO'HEKTOB U PAKTOB,
OKa3bIBAIOIINX BIIHSTHHE HA YCIIELTHYIO IesITeTbHOCTh BCeil GUPMBI.

MapxkeTuHroBas cpesia ObIBaeT:

® BHelIHel (MaKpocpesa)
® BHyTpeHHel (MUKpocpena)

B Mukpocpeze neiicTByIOT BHELITHHE CUJTbI, UMEIOLIHEe
HermocpeACTBEHHOEe OTHOIIEHHE K CaMOU pUpMe U ee ZieJIOBbIM
BO3MO)XHOCTSIM: TIOCTABIIIMKY, KJINEHTBI, TOCPEIHUKH, TIOTPEOUTETH,
KOHKYPEeHTHI U 00111ecTBeHHOCTh. OCHOBHOM 1€/ JTF000H GUPMBI
SABJISIETCS TIOTyYeHHe MAaKCUMATbHO BO3MO)XHOU MPUOBLIH.
MapxkeTHHT J0/DKeH 00eCeYuTh TPOU3BOACTBO TOBAPOB,
MIPUBJIEKATe/TbHBIX C TOYKH 3PEHMUS LIeIEBBIX PHIHKOB U 00€CIIeYrTh
6/1IarONPUATHYIO MUKPOCpeRy pUPMBI, TaK KaK yCIieX BO MHOTOM
3aBUCHUT U OT IOCPETHUKOB, U OT KOHKYPEHTOB, U OT Pa3/TMYHbIX
KOHTAKTHBIX ayAUTOpU. UTOOBI TIpeicTaB/IeHre O BHYTPEHHEH cpejie
OBLIO YeTKHUM, HEOOXOTUMO JIaTh MIOHSATHS €€ COCTABISIOIIMM.



HATUA COCTaBMNAOLLNX
BHYTPEHHEWN cpeae MapKeTUHra

[TocTaBuiyku — 310 GUPMBI U OTAETBHBIE U], TOCTAB/ISIONIe KOMITAHUW MaTepHaTbHbIe
pecypchl, HeOOXOUMBIE ISl OCYLIECTBIEHUS ee AesiTeTbHOCTH.

,HGHTE]II)HOCTI) (l)I/IpMI)I HaIIpsSIMYIO 3aBHUCHUT OT OTHOILIeHUH C ITIOCTaBIINKaMM.

[TocpemHyKY — 3TO OpraHMU3a MY, IOMOTAMIIFE KOMIIAHWH B IIPOJBIKEHHH, COBITE,
pPacIpoCTpaHeHWH ee TOBapOB Ha pbrIHKe. [0pa3fo BeIrogHee U pa3yMHee MOIb30BaThCs
IIOCPeJHHUKOM C Pa3BUTOM CEThIO0 TOPIOB/IN, YeM CO3JaBaTh TAaKyIO CETh /151 CBOe!
dupwmebl. HatiTu xopoiero, 106pocoBeCTHOTO, YeCTHOTO MOCPeSHUKA CIOXKHO, TaK KaK
Ha XOPOILLIO OPTaHU30BaHHOM PbIHKe MOCPEeJHUK — 3TO HeKasl CHla, KOTopast JUKTyeT
CBOMU YCJIOBUSI.

cDI/I]‘:)MI)I—C1'[eL[I/IE;UII/ICTI)I— 9TO TaKHe OpraHmn3alii, KOTOPbIE€ TIOMOI'dlOT (l)I/IpMe B IBU>K€HH U
TOBAPaA OT M€CTa UX HETTOCPEACTBEHHOI'O ITPON3BOACTBA 4O M€CTAa HA3HAYE€HUSI. ITO
JXe/le3Hble 1opory, BO,ZLHBIf/JI, CYXOHYTHbIﬁ N aBUATPAHCITIOPT.

CxJazibl — 3TO MeCTO, BBIOpaHHOe PUPMOM, [/1s1 HAKOTUJIEHUSI T COXPAaHHOCTH CBOETO
TOBApa Ha IIyTHU UX ABIKEHUS K OYepeJHOMY MeCTy Ha3HaYeHMUs.

KpenutHo-durHaHCOBBIE YUpeXAeHUsT — 9TO OAHKH, KpeJAUTHbIe, CTPAaXOBble KOMITAaHUH,
noMorasoiiyre ¢pupme 1Mo GUHAHCOBBIM U CTPAXOBBIM BOIPOCAM.

KiireHTsI — 3TO JTUIIA MK OpraHU3alUH, UMelolue ¢ QUPMOTA IeT0BbIe
B3aMIMOOTHOIIEHUS.

OO611ecTBEHHOCTH — 3TO MyO/IMKA 3a TTpefenaMu camoii pupmsbl. K MHeHHIO yO/TvKH
HeoOXOA VMO MPUC/TYLIMBATHCS M PearupoBaTh Ha TPeTeH3UU MOTpeOuTene.

BHYTpeHHI/Ie KOHTAKTHBIE ayAUTOPHUHU — 3TO BECH ITEPCOHAI KOMIIAHHUMH.



