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OCHOBHbIEe NOHATUA

e JKCnepTmnaa — 3TO nccnegoBaHne Kakmx-nmobo
BOMPOCOB, PELLUEHMNE KOTOPbIX TPEDOYET
cneunanbHbIX 3HaHUN, C NPeaoCcTaBNeHNEM
MOTUBUPOBAHHOIO 3aKITIOYEHUS.

* OCHOBHblE KOMIMOHEHTLI 3KCNEPTU3bI: CYOBEKT,
OOBEKT, KpUTEPUN, METOALI, NPOLEAYPLI U
pesyrnbrar.

» OOBLEKTOM 3KCNEPTU3bI ABMAKOTCS
noTpebunTenbLCcKkne CBOMCTBa TOBAPOB,
NPOSABMBLLUNECSH NPU UX B3aUMOLENCTBUMN C
CyObEKTOM — YeriloBEKOM — rnoTpebutenem B
npoLeccax notpedneHuns.



Kputepumn akcnepTusbl

* Kputepum — 310 pearbHble TPpeboOBaHUSA K
KayeCcTBYy TOBapoOB AaHHOro BMaa,
3aPMKCUPOBAHHbLIE B OTEYECTBEHHbLIX UMK
3apy0eXXHbIX HOPMaTUBHO-TEXHUYECKUX
OOKYMEHTaX, a TakKe COBOKYMNHOCTb Da30BbIX
3Ha4YeHUWN nokasarenen, xapakTepmayrLmnx
KayeCTBO NMaHMpyeMoun nnum npoeKkTupyemMou
npoayKumun, peanbHO CYLLEeCTBYHOLWUX U3Oenun,
BbIlTyCKaeMbIX B CTpaHe unu 3a pybexom u 1.4.

* B 3aBMUCMMOCTIN OT Lieneun aKcnepTusbl UNn
aHann3npyembix NnokasaTernemn akcnepTbl MOryT
NPUHMUMATb OAUH NI HECKOIMbKO PasfnNYHbIX
KpUTEpPUEB.



IKCNepTbl N IKCNEPTHLIE KOMUCCUU

 [lpoBeaeHne IKCrnepTU3bl NOpyvHaeTcH
aKkcnepTtam (OT NaTUHCKOro crioea expertus -
OMNbITHbIN). QKCNepTaMmu MOryT ObITb OMNbITHbIE
cneunanucTbl, y4eHble, KOTopble BriagetoT
cneunanbHbIMU NpodeccuoHarbHbIMU
3HaHUAMU, HEODXOANUMbIMU ONA PELLEHUS
BOMPOCOB, CBA3AHHLIX C UOEHTUMKaLUMen n
doanbcmndukaumnen ToBapoB. IKCMNepPThbl AOMKHbI
XOPOLLO 3HaTb Uccrieayemble rpynnbl TOBapOB,
MMETb ONbIT PaboTbl MO OLIEHKE UX KA4YeCTBa.



 [1ns1 npoBeaeHnsa 3KCNepTmn3bl TOBAPOB
CcO34atoTCA SKCNepPTHbIE KOMUCCUMN, KOTOPbIEe, KakK
npaBuI1o, COCTOAT UX ABYX rpynn: 9KCNePTHON U
paboyen. [NpodeccmnmoHanbHbIN COCTaB U
YMUCMEHHOCTb CneunanmcToB, BXOOSLLMX B 3TU
rpynnbl, UX CTPYKTYpPa U NPUHLIUMNLI OpraHn3aumnm
3aBUCAT OT LIESfIEN 1 3TANOB 3KCNEPTU3bI,
0CODEHHOCTEN OLIEHMBAEMOIO TOBapa
(n3genuns), ycnosmn npoBegeHns akcnepTmnsbl u
yCTaHaBMMBAKOTCS HOPMaTUBHbLIMU
OOKYMEHTaMM.



MeToabl NpoBeaeHNA 3KCNepTU3b|

* MeToabl NpoBeAeHNs IKCNEPTU3bI NOTPEDUTENBCKUNX
CBOMCTB TOBApOB MOryT ObITb CrpynnMpoBaHbl C Y4ETOM
pPa3nnyHbIX OCHOBaHUWU. [na knaccudukaumm MeTogoB
BbIOpaHO ABa OCHOBaHWUA.

* [lepBblM OCHOBaHMEM Knaccuukaumm cnyxar
pasnuyns, onpegensieMbole cneundgukon odobekTa
9KCMepTun3bl Ha cTagusix pa3paboTkmn (TEXHNYECKOoe
3afaHune, NPOoEKT, ONbITHbIN 0bpaseL) 1 aKkcnnyarauum
(cpencTBO Tpyaa, NpeaMeT NoTpeodrieHns).

* BTOpbIM OCHOBaHMEM Knaccugukaumm MeTogoB crnyxar
pasnuyns, onpegensieMble 0CObeHHOCTAMM rnoaxoaa
cneumnarnuncToB K peLleHUo CTOSALWKX 3ada4 U Habopom
CPeacCTB, NCMNOSb3YyEMbIX AN UX PELLEHNS. DTO
OCHOBaHue obycnasnuBaeT gerieHne obLnx MeTogoB Ha
KOMMJIEKCHbIE U onepaTuBHbIE C NocreayroWwmnm
BblAENIEHMEM IKCMNEPTHbIX, COLMOMNONMYECKUX U
PacYeTHO-NHCTPYMEHTalbHbIX METOOOB.



HecmoTps Ha obunue CcyuwecTByOLMX METOAOB
NpoBeAEeHNs SKCNepTu3bl CBOUCTB TOBApPOB,
BEOYLLUUM ABMSETCS 9KCNEPTHbIM METOoA,
NPUMEHSEMbIN KaK ANs pelleHnsa oTaernbHbIX
BOMPOCOB 3KCNepTU3bl, Tak N ANs npoBeaeHns
ee B LlefioM, 0CODEHHO AnA rnonyvYeHus
NTOrOBbIX pe3ynbraTtoB. [1py 3TOM UCNONb3YyHTCS
1B€ OCHOBHblIE Pa3HOBUAHOCTU METOAA,
pasnuyatoLnecs rno cocTtaBy IKCMNEPTOB U
BbIMOSTHAEMbIM Npoueaypam:

* MeToq BeayLlero aKkcnepTa rpynnoil,
 MeTton komuccum.



JTanbl 3KCNepPTU3bLI

aKkcnepTmnia NnoTpebuTenbCKnx CBONCTB COCTOUT U3
OBYX 9TamnoB.:

1.  AHanusa c uenbto obecnevyeHns 3KCrnepToB
BCEN Heobxoanmon nHdopmaLmen o Ka4ecTee
TOBapa And BbIHECEHUA UMW OLEHOYHbIX
CY>XOEHUW,

2. OueHKK, KoTopasi OCHOBbLIBAETCH HaA
pes3ynbratax aHanusa U COaepXuT

XapaKTEPUCTUKY MOTPEDBUTENBCKOIO YPOBHH
Ka4yecTBa ToBapa 1 ee 000CHOBaHMUE.



Buabl akcnepTusbl

o JKoNornyeckas 3aKcnepTunsa TOBapoB —
9KONnorn4yeckne cBoucTea ToBapa
XapakTepU3ytTCa 3KOSTOrMYeCKNMU
nokasaTensiMy, KOTopble NOKa3bIBalOT, KakK
BO34ENCTBYET NPNOOPETEHHbLIN TOBap Ha
YyerioBeKa M OKpYy KaloLLyo cpeay B npouecce
notpebneHuns. [lna atoro ncnonb3yercs
aKonormnyeckas akcneptusa tosapa.[1]

« DKOsiorm4yeckasi akcnepTmsa ToBapa
npegycMmarpmuBaeT NPMMeEHEHNE COBOKYMHOCTU
MeToAoB aHanusa. [lpn aToM yu4nTbiBaeTcs He
TOSIbKO HENOCPEACTBEHHOE NOTPEDdeHNe, HO U
BCE COMYyTCTBYOLLME eMy ornepaunmn (XxpaHeHue,
TPaHCMNOPTMUPOBKA, pa3rpyska, norpyska u 1.4.).



e JKOHOMUYECKaAA IKCNepTU3a COCTOUT B
nccneaoBaHUM 3KCNepPToM Ha OCHOBE
cneumnarnbHbIX 3HaHUXA B 006nNacTy 3KOHOMMUKUN C
Lenbio yCTaHOBNEHUA 0akKTUYEeCKOro COCTOAHNSA
N 00CTOATENLCTB, UMEILLNX CYLLIECTBEHHOE
3Ha4YeHue ans NnpaBubHOrO peLleHns gena,
BO3HUKLLENO B npoLiecce npaBoOTHOLLEHUN.

« OKOHOMMYECKas aKCcrnepTm3a OCHOBLIBAETCH Ha
nccneaoBaHuAX, NpPoBeadeHHbIX C MOMOLLbIO
9KOHOMWYECKOro U ApyrMx MeTo4oB aHanuaa,
ONA pacKkpbITUA NPUYNHHBIX CBA3EN,
OOYyCrOBUBLLUNX KOH(PIIUKTHbIE CUTYaL N B
XO35UCTBEHHbIX onepaunsax 1 npoueccax Kak no
BbIMYCKY TOBApHOW NpOoAyKLUUK, ee Ka4vyecTBy, TakK
1 NO BOMPOCaM 3KOHOMMYECKON OEATENBbHOCTU
donpmbl — Npon3BoguUTENAS.



 ToBapHasi aKcnepTMU3a Noapa3aensaeTcs B 3aBMCMMOCTH
OT OOBbEKTOB, KOTOPbIE NMOABEPratoTCA IKCNEPTHOMY
NCCIeaoBaHUI0, Ha 3KCNEePTU3Yy NPOAOBONIbCTBEHHbIX U
9KCNepTM3y HENPOOOBONbCTBEHHBIX TOBAPOB. B npouecce
9KCMEepPTU3bl 3TUX OOBLEKTOB ONpPeaensioT:

- COOTBETCTBNE TOBAPHbLIX Ka4ECTB ,D,eVICTBy}OU.lMM
rocyadapCrtBe€HHbIM CTaHOapTaM, JOrOBOPHbIM YCJITOBUAM
MeXady NMNoCTtaBLLUUKaM U NOKYMNartesiem,

- CHMXXEeHWe COpTHOCTK TOBapOB B NMpoLecce Npou3BoOACTBa U
TPaHCMOPTUPOBKU;

- COOTBETCTBME KayecTBa ToBapa NPeUCKypaHTHOW uUnm
OOrOBOPHOU LIEHE;

- MPaBUNbHOCTU YLEHKN U NepeoLieHKN TOBapOB;
- pa3Mepbl eCTeCTBEHHOWN YObInu;
- MPUYNHBI Bpaka ToBapoBs;

- 060CHOBAHHOCTb CMUCaHUA UCNOPYEHHbLIX TOBApPOB N3
nogoTyeTa marepumaribHO — OTBETCTBEHHLIX UL, Ha
pe3ynbraTbl XO3UCTBEHHOW OeATENbHOCTU Ha
npeanpuaTun 1 T.1.



e TexHONoOrn4yeckKkasa aKkcnepTusa nuccrieayer
TEXHOMOrn 0bpaboTKn Ccbipbs,
nonydadbpunkaTtoB 1 N3Oennn, N3rotToBNeHUs
NpoayKLUUWN; COOTBETCTBME NMPOAYKLNU
TEXHOSTOMTMYECKNUM pEXMMAM U HOpMaTuUBaM Mo
KONM4YeCTBEHHOMY N KAYECTBEHHOMY
cocToaHUo. Kpome Toro, ata akcneptusa
N3y4vyaeT UCMNofib30BaHNE CbIPbA,
nocrnegoBaTernbHOCTb TEXHOMNMOMMYEeCKUxX
npoLeccoB, METOAbI X BbIMONMHEHUS,
onpeaensieT npaBuUIibHOCTb Bbibopa
Heobxoanmoro obopyaoBaHus,
npucrnocobneHnin, Mogenen, MHCTPYMEHTA,
PACMOSI0OKEHUA NPONU3BOACTBEHHbLIX MOLLHOCTEN
n Oop. K aTomy Buay NpMHagnNeXxuT n akcnepTursa
MaTepuanos, Bellewn, n3genun, Kotopble
MCMNONb3YIOTCS B NpoLiecce Npon3BOACTBaA.



e CynebHO — npaBoBas 3KcnepTnsa —
YKPENMNeHMe 3aKOHHOCTU U NpaBonopsigka B
OEeEMOKpaTUYECKOM rocygapcTBe obycrnaBnuBaeT
NMPUMEHEHNE NPAaBOOXPAHNTENBHBIMN OpraHamMu
cynebHo — NpaBOBbIX 3KCNEPTU3 Npwn
PACCMOTPEHNN YITONOBHbIX U rpaXkAgaHCKUX aen.

« CynebHo — npaBoBas aKcnepTmn3a NPOBOAUTLCS
Mo crneynanbHOMY NOCTaHOBMEHUIO NKLA,
Npoun3BoAsLLEro AO3HaHWe, criegoBaTens,
NPOKypopa, a Takxke Mo onpeaeneHunto cyaa B
obnacT NoTpedUTENbCKNX CBOWMCTB TOBapa.

* B KayecTBe 3KcnepTa MOXET ObITb npurnalieHo
nuyo, obnagatoulee TpebyemMmbimMmu
cneunanbHbIMU CBEAEHUSIMU; SKCNEPT
Npu3biBaeTcad MMEHHO A1 COODLIEHNSA CBOETO
MHEeHUs1 0 dpakTax. OH NPNBOAUT CBOU
HabnogeHns Bcerga rno nopyyeHuio cyaa.



[lpuembl aKkcnepTUs.bl

* [Ipnembl 3KcnepTU3bl — 3TO cneundunyeckme
NpueMbl 3KCNEPTHOro uccrnegoBaHUA,
pa3paboTaHHble HA OCHOBE AOCTUXEHUM
NpakTUKN, a TakKe S9KOHOMUYECKOU U
IOPUONYECKOUN HaYK.

 PacyeTHO-aHanuTmnyeckue NnpnemMbl — 3TO
IKOHOMUYECKUN aHalln3, CTaTUCTnN4eCKne
pacyeTbl, SKOHOMWKO-MaTeMaTnN4eCkmMe MeTodbl.

« [lokyMeHTanbHble METOONYECKNE NPUEMbBI — 3TO
MHPOPMaLMOHHOE MOAENNPOBAHNE, SKCMEPTUIbI
pa3HbIX BUOOB, HOPMaTUBHO-NPaBOBOE
pPEerynupoBaHne, NccneaoBaHne yYeTHbIX
[IOKYMEHTOB.



OdbopMreHne pesynsrTaTtoB 3KCNepTmn3bl

« 3akKroveHne 3KcrepTa COCTOUT N3 TPEX YacTeN
— BBogHoOM |

ccnepoBaTenbckou

BbiBOOOB

Horaa Bblaensaercs ewe u Yyetseprtas YacTb (Unu
pasfersn) — CMHTe3npytoLlas.

Bo BBOAHOM 4YacTu yKa3biBaeTCsA HOMEpP U
HaMMeHOBaHMe gena, N0 KOTOPOMY Ha3HadeHa
aKcnepTusa, AaeTca KpaTkoe U3roXKeHne
obcToATENBCTB, 0OYCNOBUBLLNX HA3HAYEHNE SKCMEPTUIbI

(pakTMyeckoe ocHoBaHWe), NPUBOOATCS:



- HOMep HanMeHOBaHUE 3KCMNepTUn3hl,
- CBeAEeHN4A 00 OopraHe, Ha3Ha4vnBLUEM 3KCMNEepPTnN3y,

- MpaBOBOE OCHOBaHWE NPOBEAEHUS IKCNEPTU3bI (MOCTAaHOBNEHUE
UNn onpenenexHne, Koraa n KeM OHO BbIMOMHEHO);

- Aata NocTyrnineHnda MmartepmasrioB Ha 3KCNepTnldy n Aarta
noanmMcaHnya 3akKrto4eHUA,

- cBeeHna 06 aKcrnepTmnae unun akcrneptax — dpamunma, M4,
OTYeCTBO, 0OpasoBaHue, cneunarnbHOCTb (ObLas n akcnepTHas),
ydeHasi CTeneHb U 3BaHNE, AOSTKHOCTL;

- HAMMEHOBaHME MNMOCTYIMUBLLUNX Ha 3KCMNEePTU3y Mmartepunasion,

- cnocob gocTaBku, BUA YNAKOBKU U PEKBU3NTLI NCCIieayeMbIX
0OBbEKTOB, a TakkKe No HEKOTOPLIM BMaaM 3KCNepTU3 (Hanpumep,
aBTOTEXHUYECKOW), NpeacTaBliEHHbIE 3KCMEPTY NCXOAHbIE
OaHHbIE: CBedeHNs O nuuax, NpucyTCTBOBaBLUMX NPU
NPON3BOACTBE AKCNEPTU3bI (dbaMmunus, HULKUarnbl,
npoueccyarnbHOE MOSIOXKEHME);

- BOMpPOChI, MOCTaBNeHHble Ha pa3pelleHne aKkcnepTa. Bonpochl,
paspeLlaeMble 9KCNepToM Nno CBOEN UHULMATUBE, OObIYHO TOXe
NMPOBOAUTCA B BOAHOWN YacTW 3aKITOYEHUS.



* B nccnepgoBatenbCKOM YacTU 3aKITIO4YEHUS n3naraeTcs
NPoLEeCcC 3KCNEPTHOIO UCCnegoBaHNSA U ero pe3ynbraThl U
JaeTcs Hay4yHoe 0ObsiCHEeHME YCTaHOBIEHHbIX (OaKToB.
34ecb, B YaCTHOCTU, AOMKHbI ObITb YKa3aHbl COCTOSIHUE
0ObEKTOB MUCCNegoBaHNsA, METOAbl UCCriegoBaHUA U
TEXHUYECKNE YCITOBUSA UX NMPUMEHEHUs (B TOM Ynche
YCITOBUS MPOBEAEHNSA SKCMEPTHOIO 3KCNEePUMEHTA, ECIN
TaKOBOW NPOBOAUIICS), CCbINKa Ha CNpaBOYHO-
HOpMaTMBHbIE MaTtepuarbl U InTepaTypPHbIe UCTOYHUKM.

* WccneooBaHne onucbiBaeTca 0ObIMHO B COOTBETCTBUM
CO CXEMOW NpOoBeAEHUS nccneaosaHuda. Tak, npum
NOEHTUMPUKALUMOHHLIX NCCNeaOoBaHUAX BblIAENAOTCA
aHanuTndeckasi ctagms (pasgernbHoe nccriegoBaHme
CBOMCTB OOBLEKTOB), CpaBHUTESNbHAA (YCTaHOBIIEHNE
COBMageHNN N pasnnyinum CBONCTB OOBbEKTOB) U
NHTErpupytowiasl (KoMnriekcHas oLeHKa pesynsraTtoB
nccnegosaHns).



* B cuHTE3npyrowen yacTtu (pasaene)
3aKIO4YEeHNA aloTcs obwas cymmapHas OLeHKa
pe3ynsTaToB NMPOBEAEHHOIO NCCIeaoBaHUs U
obocHoBaHMeE BbIBOOOB, K KOTOPbLIM MPULLES
aKcnepT (dKCnepThl).

* CuHTE3MpYOLWas YacTb BKNOYAET NTOIMOBYIO
OLEHKY coBnagatoLmnx 1 pasnmyaroLmxcs
NPM3HaKOB CPpaBHMBAEMbIX OOBLEKTOB,
KOHCTaTUPYET, YTO coBnagatoLime npusHaku
ABNAKTCA (He ABNATCHA) YCTOUYNBbLIMU,
CYLLECTBEHHbLIMU N 0Opa3ytoT (He obpa3ytoT)
nHamemayanbHy, HENOBTOPUMYIO
COBOKYMHOCTb.

e CUHTE3NPYIOLLMNA KOMMOHEHT 3aKMNIOYEHUS HE
BCeraa BblAENAeTCca B CAaMOCTOATESNIbHYIO YacCTb.
Hepeako OH BbICTYMAaET Kak pasaen
(paspeLuatoLinm) nceregoBaTernbCKom YacTu.



 BbIiBOAbI NpeacTaBnaoT codbon OTBETHI Ha
NnocTaBlneHHbIE Nepen 3KCnepToM BOMNpockl. Ha
KaXkgbl UX 3TUX BOMNPOCOB AOIMKEH ObITb AaH
OTBET MO CYLLIECTBY NIMOO yKaszaHo Ha
HEBO3MOXHOCTb €ro peLUeHus.

* OCHOBHble TpeboBaHUA, KOTOPbIM JOJTKEH
YOOBIETBOPATb BbIBOA, AKCMEPTA, MOXHO
cpopmynumpoBaTb B BUAe crieayroLmnx
NPUHLMMOB:

a) NpMHUMN KBannpuumpoBaHHOCTN — O3Ha4aer,
YTO 9KCMEPT MOXKET OPMYIIMPOBaThb TOSbKO
Takue BbIBOAbI, OJ19 MOCTPOEHUS KOTOPbIX
Heobxoanma AOoCTaToOYHO BbICOKas
KBanmukauna, COOTBETCTBYOLLME
cneumnaribHble NO3HaHUS.



6) npuHUKMN onpeaeneHHOCTN — COrfacHoO eMy
HeJonycTUMbl HeornpeaeneHHble,
[BYCMbICIIEHHbIE BbIBOAbI, JOMYyCKaloLLme
pa3niM4yHoe TONKOBaHUE

B) MPUHLWXN JOMNYCTUMOCTU — B COOTBETCTBUMN C
HUM B MpoLecce JoKa3aHust MOryT ObITb
MCMNONb30BaHbl TONbKO TakMe BbIBOAbI 9KCNEpPTa,
KOTOpble He TPeOYIOT ANt CBOEN MHTEpNpEeTaLum
cneumanbHbIX MO3HAHUN, ABMNAKOTCS
OOMNYCTUMbIMW AN cneaoBaTenen, cygen u

OPYIUX NULL.

[na ngeHTnpmnkayMoHHbIX nccrnegoBaHUn
XapaKTepHbl ABa BuUaa BbIBOOOB: 00
MHOUBUAOyarnbLHOM TOXOECTBE M O POOOBOM
(rpynnoBoun) NpuHaaieXXHoCTH.



* Hanboree pacnpocTpaHeHoO aenexHne
Norn4yecknx oopm BbIBOOOB 3KCMnepTa Ha
criegywouine Buabi:

a) Kateropmyeckme n BEPOATHOCTHBLIE,
6) 0 BO3MOXXHOCTU U OEUCTBUTENBHOCTW;
B) O4HO3HAa4HblE U anbTEPHATUBHbIE;

) YCroBHbIE N DE3yYCNOBHbLIE;

0) yTBepauTenbHbIe N OTpULaTENbHbIE;



[1lokymeHTanbLHOEe oopMneHne

« 3akntoyeHne JOMKHO ObITb NOANMCAaHO 3KCNEePTOM
(akcneptamun). Ecnn akcnepTmsa npoBoaunach B 9KCNEPTHOM
yupexgeHum, To 3aKkyeHne 3aBepsaeTCs nevaTbio 3TOro
yupexgeHus.

« Kpome 3aKkniyeHunsa akcnepTta, pesynsraToM Ha3sHavYeHUs
9KCNepTmU3bl MOXET ObITb COOBOLLIEHNE O HEBO3MOXHOCTU Aauyu
3aknto4veHnda. Takon JOKYMEHT cocTaBnseTcs, Korga
HEBO3MOXHOCTb PELLUEHNS NOCTABIIEHHbLIX BOMNPOCOB
ouyeBunaHa 6e3 uccnegosaHus. [MocKonbKy UccrnegoBaHue He
NPOBOAMNTCS, SKCMNEPTU3a CHUTAETCA HECOCTOSABLLENCS U
HMKAKOro 3akro4YeHunst akenept He gaet. OdunumnanbHbIM
OOKYMEHTOM, HanpasfeHHbIM NNLY UITN OpraHy,
Ha3Ha4YMBLLEMY 3KCMNEPTU3Y, ABNSETCA coobLieHne o
HEBO3MOXXHOCTU Oa4un 3aKIMHO4YEHUS.

« Ecnu noctaBreHHbIN BOMPOC BbIXOAUT 3a npeaernbl
cneumarnbHbIX 3HAHUWN 3KCnepTa UNn NpeacraBneHHbIe eMy
MaTepmarbl HeOOCTaTOYHbI A9 a4 3aKN4YeHUs, OH B
NMMCbMEHHON doopMe coobLLIaeT opraHy, Ha3Ha4YMBLLEMY
9KCMnepTn3y, O HEBO3MOXXHOCTU Oaymn 3aKIMHOYEHMUS.



