OnToBas 1 po3HMYHAsA TOProens.
MapKeTuHrosas OrMcTuKa

[lpenogaBaTesib MapyueHko Onbra [ eHHaabeBHa



e X Fa gL CadiT

OCHOBHbIE BOMPOCH

Po3Hmn4YHas ToproBns: dyHKUMKN, CTPATENMN, TUMDI

PelneHns n TeHAeHUMN pa3BUTUS B PO3HUYHOW
TOproBrne.

OnToBble NnocpeaHnKU: yHKUMN N TUMbI.
MapKEeTMHIroBblE peLlEHNS B ONTOBOU TOProBJie.

MapKeTuHroBast TOrMcTuKa: Lenu, 3aaayu,
peLleHus.
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PO3HMYHasaA TOProB/i4

PO3HWYHasi TOpro./isi — AeATENbHOCTb, CBSA3aHHAas C
npoAaa)kem TOBapoOB N YCIYI KOHEYHbIM
noTpebuTensaMm ansg JMYHOro UCnoib30BaHKA.

Pa3Butne po3HUYHOW TOProBJIN:

MarasvHbl npegnaratoT Bce 60sblue YyCyr =R03pacTtatoT
TOProBble HALUEHKN mm) YCNOBUS AN NOSIBIEHUS HOBbIX
(hOpM pO3HMLIbI, TOPIYIOLMX MO AOCTYMHBLIM LIEHAM Mpw
MEHbLLEM CEPBUCE.
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OYHKLUNN PO3HUYHbBIX
NnocpeaHUKOB

"lonbop accopTUMeHTa

lepenaya MH@OpMaLmn

"IpoaBMXKEeHMe ToBapa U CTUMYIMPOBaHUE
npoaax

XpaHeHune ToBapa

LleHoobpasoBaHue

O6cny>XnBaHMe KOHEYHbIX NoTpebutenen.
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YpOBHU 0b6CNy)XMBaHUS:

= Camoobc/y)XmBaHMeE: HU3KUE LieHbl, CAMOCTOSITESIbHbIN
«MOUCK-CpaBHeHWe-BbIObop»

= CBOb60AHbIV BbIOOp TOBapa: BO3MOXHA MOMOLLb
npoaasLa

« OrpaHn4yeHHoe 06c/y)KnBaHME: LULMPOKNIN aCCOPTUMEHT,
MOMOLLb NPOAABLIA U HEKOTOPbIE YCNYTY

=« [10/1HBIV KOMI/IEKC 06C/TY)XUBAHMS: BbICOKUE U3AEPXKKM -
BbICOKWNE LIEHBI.
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CTpaternm no3nuMoHUpPOBaHUS
PO3HNYHOW KOMMaHUN

1) Y3k acCOpTUMEHT 1 BbICOKUI CEPBUC
(KOHUENUMsi TPaaNLMOHHON PO3HULIbI):

NONTTOBPEMEHHbIE OTHOLLEHUS C KITMEHTYPOW
HeLeHoBast KOHKYpPEHLUMS

HebobLlIne pa3Mepsl

NMNIK

rnyboKmMn acCOpTUMEHT

BbICOKasi HopMa npubbIn
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CTpaternm no3vuMoHMpPOBaHUS
PO3HNYHOW KOMMAHUN

2) LLInpokuii acCOPTUMEHT U OrpaHUYEHHbIN cepBUC
(Macc-Mep4yana3vmHroBas KOHLENUus):

BbICOKME 06BbEeMbI Npoaax

6bICTPbI 060OPOT 3@ CYET HU3KUX LIEH
3Ha4nUTe/IbHble TOProBbie nowaamn
MHOXXeCTBO OTAE/I0B

HU3Kast HoOpMa NpubLINM.
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CTpaternm no3numMoHUpPOBaHUS
PO3HNYHOW KOMMAHUN

3) Y3Kkuii acCOpTUMEHT, OrpaHUYEHHbIN CEPBUC:
CHV)KEHNE N3EPXKEK
CO3[laHNe CETU MarasvHoB
LIEHTPanM3auns 3aKynokK, NpPoABMXeEHUS, CObITa.

4) LLINpOKMii acCOpPTUMEHT, BbICOKUA CEPBUC:
KayecTBO TOBApOB W yCNyr
UMUK
odopMneHne
BbICOKasi HopMa nNpubbn.
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OCHOBHbIE TUMbI PO3HUYHbIX

Madld3UHOB.
) ) ) )
Cneunann3npoBaHHbIN [nckayHTep
MarasuH Mara3suH 6pocoBbIX
YHuBepmMar LleH
CynepmapkeT OT NPoOV3BOANTENS
MnepMapkeT onToBble 6a3bl
MarasuH C KnyGbl
YONIMHEHHbIM BbiCcTaBKa.

paboynM gHEM
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®opMbl BHEMAra3mHHOW TOProBJIn:

[psiMble MHOrOYPOBHEBbIE NMpoAaXu (ceTeBom
MapKeTUHr)
[pSAIMON MapKETUHT:

npsgaMas no4vToBasd pacCbljiKa
TOpProsJid rno Kartasaoram

TenemMapKeTUHr
TeNeBMU3NOHHbIE Mara3uHsl Wow Sering
3-TOProB/S | m{m )

NUNR e
ToproBble aBTOMaTbl | M
| .

Cny>x6bl 3aKa30B. |
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KopnopaTnBHasa po3HNYHaA

TOpProBns
) ) ) )
CeTn (OMpMeHHbIX MarasnHoB
[106poBO/bHbIE CETN PO3HUUYHbBIX MarasuHoB
PO3HMYHbLIE KOOMepaTuBhl
[loTpebuTtenbckmue KoonepaTmBsl
®OpaHYan3nHroBble KOMMAHWM
PO3HMYHLIE KOHIrNnoMepaTh!

B ocHOBe AeATeNbHOCTM KOPNopaTUBHOW TOPrOBJIN -
ncrnonb3oBaHve aggekra MacluTaba.
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KopnopaTnBHasa po3HNYHaA

TOProB/S

JInckayHTepbl — Mara3uHbl TOPrytowmye no HU3KMM LiEHaM.

dpaHYar3MHIr —1OroBOPHOE MAPTHEPCTBO MEXY
(bpaHyan3epomM, nNpeaocTaBNAOLWLNM JINLEH3UIO, U
nonb3yroLencs e drupmon — ppaHyansn.

KoHrsioMepat — kopriopauusi, 0bbeanHsaoLLas
nNpeanpusaTUsa pa3HblX GOPM M HAMpPaBIEHUA PO3HUYHOWM
TOProBM.
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MapKeTUHroBble pelleHns B

LieneBon pblHOK

[TOCTaBKM N aCCOPTUMEHT

TOBaApOB
= MapaMeTpbl
« ObHOBEHKE
= VCTOYHWUKM NOCTABOK
= MOJINTMKA 3aKYMOK
« MeTOoAbl 3aKynoK

MecTopacnosioXXeHue
ATMOCdepa MarasnHa

PDO3HMYHOWN TOProB/e
)

[lpenocraBnsgemMble
YCNyru.

= [0 MNMOKYMNKWU

= [OC/NE MNOKYMNKU

= JONOJIHUTENIbHbIE YCNTYTU

LleHbl:
= YPOBEHb HaLEHKU
= CKNOKU

[1poaBuxeHue.



O
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LieHKa 3P PEKTUBHOCTU NPOaaX:

[loka3aTenu.

U
C

-

MCno ntoaen, NPoOXoasLnNX OKOMO Mara3vHa B
DEAHEM 3a [E€Hb

poueHTHaA Aos14 NoceTUBLNX Mara3mH

-

poUuEHTHAA O0J14 I'IOCGTMTGJ'IGVI,

COBEPLLMBLLMX MOKYMKY

CpenHun o06beM MOKYMKu
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TeHaeHUUn pa3BUTUSA

PO3HWUYHOW TOProBIIN:

« [losiBieHne HOBbIX (POPMbl TOProBn N UX
KOMBbUHauumn

= POCT PO3HWYHbLIX TMraHTOB

= HoBble TexHoNnormu

= BbIXo4 KpynHbIX KOMMN@aHUM Ha MUPOBOW PbIHOK
= [lpepnoXxeHue onbiTa

= KOHKypeHuuns Mexay pasHbiM1 (bopMaMm Npoaax.
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OnToBas TOPro./iA

OrnToBasi TOpro./is— NeTENbHOCTb, CBSA3aHHas
C NpoJa)ken ToBapoB W YCNyr
OpraHn3oBaHHbIM NOTpPedbUTENaM ans
nocneayrowen nepenpoaaxuv nmbo
MCMNOJIb30BaHMSA B MPOU3BOACTBEHHbIX LIENSX.

ONTOBUKK CMNOCOBHBbI BbIMOTHATL CObITOBbLIE (PYHKLINK
6onee ahPeKTUBHO N C MEHBLLUNMM 3aTPaTaMu.
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OYHKLUMN ONMTOBOU TOProBnu

3aKynku u popMnpoBaHMUe acCoOpTUMEHTa
[1pobneHne napTun ToBapa
CknaanpoBaHue

TpaHCNOPTMPOBKa TOBapa
[lpenocTaBiieHne nHpopMaLunm
PrHaHCHMpOBaHME U NPUHATUE PUCKOB
[1poaaXkmn 1 NpoaBUMXEHUE.
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Tunbl ONTOBbIX NnocpeaHnKoOB

1) lMocpeaHnkn, NpMHMUMarloLLne rnpaBo cO6CTBEHHOCTU
Ha ToBap
= ONTOBbIE KOMIMAHUA
= AUnepsbl
= ANCTpUOBBLIOTOPSI

2) MNocpegHuKK, NoMoratroLwme HauTu NoKynaTens u
nepeaaTtb eMy nNpaBo COOCTBEHHOCTU
= Opokepsbl
=« COOCTBEHHbIE U HE3ABUCUMbIE areHTbl U Aap.

3) CobbITOBbIE OTAENEHUS U ODUCHI MPOU3BOAUTENEN
4) Cneunann3npoBaHHbIe ONTOBbIE KOMMAHUN.
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Tunbl ONTOBbIX NnocpeaHnKoOB

A 4
A 4
A 4

)
4

[a

!

ToproBble NOCpeaAHUKH

NMpuHuMaeT nu
nocpeaHuK npaso
CO6CTBEHHOCTU Ha ToBap?

Her

v

Kak MHOro (byHKLWi
BbINOMHAIOT NOCpeAHNKN?

Heckonbko ¢yHKUMA

Bce ¢pyHkumn v

l

AreHTtbl — nocpegHUKH

MonHbIN UNKN
o6cny)xnBaHus

OrpaHMYeHHbIA UMKN
o6cny)xnBaHus

BpoKeEpbI

ayKLMNOHHbIE KOMMaHuUn
COBCTBEHHbIE areHTbI
KOMMUBOSIHXepbI
HE3aBUCUMbIE areHThbl

[ TOProBbIN 0OM
ONMTOBMK CTOMMOCTHOIO
ACCOPTUMEHTA

P ONMTOBUK ryb6OKOro
ACCOPTUMEHTA

OonToBUK

I y3KOCNELManM3MpoBaHHbIN

Ha/IMYHbIE - JOCTaBKa
TONbKO NpoAaxa
AOCTaBKa obg3aTesnbHa
NpsiMble 3aKa3bl

nT.Aa.
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MapKeTUHroBble pelleHns B
ONTOBOW TOProBne

LleneBon pbIHOK

ACCOpPTUMEHT TOBApOB U yCnyr
LleHoob6pa3oBaHue
[1poaBUXKEHME
MecTopacnosioXXeHue

TeHaeHUnn — cepbe3HbIN crag (MpsMbIe 3aKyrnkm).

Heob6xoanmo:
afanTMpoBaTb YCIYrM K NOTPEOHOCTAM NOCTaBLUMKOB U NoTpebuTenen
YeTKO ONpeaennTb CBOE MECTO B KaHane cbbiTa.
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MeToabl NpuBieYeHns
PO3HUYHbIX TOProBLIEB.

CoBMeCTHasa pek/amMa, NOMOLLb B peKiiaMe
[lpeaMapKnpoBKa

CucTteMbl aBTOMaTUYECKNX NOBTOPHbLIX 3aKa30B
CneuuanbHble pacueHKN Npu MpoaBUXKEHUN
[1paBO CHUXXEHUSA LIeHbI

[1paBO BO3BpaTa UM 3aMeHbl
POUHaHCMpOBaHME AEMOHCTpPALIMM TOBapa
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KoHUenuun ynpasneHns
pacnpeaeneHnem

YnpaB/eHue Leno4ykoun nocraBokK: OnTUMU3NPyeT
rnpouecc 3aKyrnokK, npomn3Boacrtsa N pacripoCctpaHeHUs

TOBapa.

YnpaB/eHune Lerno4kou cripoca: N3y4eHune
TpeboBaHMN pblHKa, NPOrHO3 06BHEMOB NMpPoAaX U Ha
5TOM OCHOBE onpeaeneHne obbLEMOB pacnpeaeneHns,

Nnpon3BoACTBaAd U 3dKYTOK.
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MapKeTuHrosas OrMcTuKa

dusndeckas ANCcTpubyumsi — nesTenbHOCTb Mo
XPAHEHUIO U [OCTaBKe NPoAYyKLUM K MeCTaM ee
npoaaxu n notpebnenHus.

Jloructvika — ynpassieHne NoTokamm MaTepuasnos U
rOTOBOW NPOAYKLNK C LIeNblo YAOBNETBOPUTD
TpeboBaHMa NoKynaTenem n obecnevunTb
NpubbIIb NOCTABLUMKY.
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MapKeTuHrosas OrMcTuKa

3azaya - CKoopaAMHMPOBATb AEUCTBUSA BCEX YYACTHMUKOB
KaHana (NOoCTaBLUNKOB, NPOU3BOAUTENEN,
NOCPEeaHNKOB, NOKYnaTenen).

Llesib — HanTn Hanbonee apdeEKTUBHbBIN CNocod
NpeaocTaB/IeHNS LEHHOCTU:

ONnTMMU3NPOBATb TOBAPOABUXXEHUE U XPAHEHUE

[NaTb NOTPeObUTENSM XKENAaeMbI YPOBEHb
06Cny>XnBaHMsa NpyM MMHUMasbHbIX 3aTpaTax.

UHTErpupoBaHHbI noaxoa K JIOrMCTUKE.
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MapKeTuHrosas OrMcTuKa

NHTEerpupoBaHHbIe JIOrMCTUYECKNE CUCTEMDbI —
BK/IHOYAIOT ynpaB/ieHNE 3anacamy,
MaTepuanbHbIMKU NOTOKAMN N DU3NYECKOU
ANCTPUBYLIMEN KaK eaMHON CUCTEMOWN NpU
noaaePXKKE COBPEMEHHbIX MHDPOPMALIMOHHbIX
TEXHOJTOrUMN.
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PelleHns B MapKeTUHIOBOW
NIOrUCTUKE

) ) ) )
1) O6paboTka 3aKka3a: CoKpalleHMe LUMuKNa «3aKas - onjaTta»

2) CknagmpoBaHue
KONMYECTBO CK1aA0B
Tunbl (cCOb6CTBEHHbIE / apeHaa)
MeCTOpPacnonoXXeHne

3) O6beM 3anacos: onpenesneHne onTUMasbHOro YpoBHS

4) TpaHCnopTMpOBKa
crocob nepeBo3Ku
nepeBo34mK

5) O6cnyxmnBaHme notpebutenen: onTUManbHbIN YPOBEHD.
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PelleHns B MapKeTUHIOBOW
NIOrUCTUKE

2) CmaAMPOBaH”e: P CKOJ/1IbKO CK/1a408B

Kaknmu o/1KHbI 6bITh
[ Ae pacrionaratbcs

OCHOBHbIE XapaKTEePUCTUKU CK1a0B:
pa3Mep eaMHOBPEMEHHbIX B/IOXXEHUU
TeKyLumMe 3aTpaTbl
CTENEHb KOHTPONS
rMOKOCTb

KOJIMYECTBO aCCOPTUMEHTHbIX MO3ULINM.

PacrnipenenntesibHbin LJEHTP — KpynHbI aBTOMATM3POBAHHbIN
CK/1aA, NpeaHa3HayYeHHbIN 19 NepeMeLLEHNS TOBapOB
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PelleHns B MapKeTUHIOBOW
NIOrUCTUKE

3) ObbeM 3aracos:

= ObICTpOE BbIMNOSIHEHNE 3aKa30B
= C yBennyeHneMm obbeMa 3anaca BO3pacTaloT 3aTpaThl

O6wme 3aTpaTtbl
Ha eAuHMLY

\

3aTpaTbl HA XpaHeHue
Ha eAuHULY
3aTtpaTtbl Ha 06paboTKy

3aka3a Ha equHMLY

3aTpaTtbl Ha eAnHULY

Q O6beM 3aka3a
VIHBeHTapu3auuns
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PelleHns B MapKeTUHIOBOW
NIOrUCTUKE

4) TpaHCopTMPOBKa:
= JKENE3HOAOPOXHbIM TPAHCNOPT
= BOAHbIN
= BO3AYLUHbIN
= aBTOMOOW/bHbIN
= Tpybonposog.

XapaKTepucTMKM cnoco6oB TPaHCNOPTUPOBKMU:
CTOMMOCTb U CKOPOCTb [JOCTaBKM,

HAIEXXHOCTb, CNOCOBHOCTb NEPEBO3UTL Pa3Hble rPy3bl,
4YaCcToTa OTMNPABKM NapTUM, KOIMYECTBO MYHKTOB OTIPY3KMU.

KoMbuHupoBaHmne nepeBo3ky, KOHTENHEPU3aLINS
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PelleHns B MapKeTUHIOBOW
NIOrUCTUKE

5) ObcnyxmuBaHue rnoTpeburenemn

= [OCTYMHOCTb NpeaBapuTeNbHON MHGOPMaLIMK

= ObICTpOTa noaaun

= CPOKM NOCTaBKM W rapaHTUMX BbIMO/IHEHNS 3aKa3a
= BO3MOXXHOCTb BO3BpaTa

= MOKMMN acCOPTUMEHT

= [JONOJIHUTEJNIbHbLIE YCITYTH.

HeobxoaMMO OLIEHUTb BaX>XHOCTb TeX UJIN NHbIX ycnyr an
I'IOTpE6VIT€J'IFI N COOTHECTU BbIrOAbl OT X
npenocTaB/iEHNA C 3aTpaTaMUN HA BbIMNMOJIHEHUE.



Cnacn60 3a BHMUMaHue!




