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1. IloHATHE KBAJITUMETPUU

Keanumempus - (0T naTuHCKOro «qualisy - KakoW IO
KauyeCTBY M TPEYECKOIO0 «METPEO0» - MEpPUTh, H3MEPSTh) -
Hay4yHas JHWCUMIUIMHA, B paMKax KOTOpPOM  M3y4aroTCs
METOJI0JI0OTHS U MPoOJIeMaTUKa KOMIUIEKCHOM, KOJIWYE€CTBEHHOMN
OLIEHKH KadeCTBa OOBEKTOB JIO0OOM MPUPOJIBI: OMYIIEBICHHBIX
WM HEOMYIIIEBJICHHBIX, MIPEIMETOB WIIH IPOLIECCOB, MPOAYKTOB
Tpy/Ja Wi IPOAYKTOB IMPUPOIbI, UMEIOIINX MAaTepPUaIbHbINA WU
TYXOBHBIN Xapakrep.




2. O0beKT U mpeaMeT KBAJIUMETPUH

Qovekmom _Keanumempuu MOXKET OBITh BCE, YTO
IpEACTaBIsIET COOOM HEYTO LIEIbHOE, YTO MOXET OBITh
BBIYWJICHEHO JJISI M3Y4YE€HMS , UCCIIEAO0BAHO U MO3HAHO.

Hpedmemom Keaqiumempuu ABJISICTCA OLNCHKA KAa4YCCTBA B
KOJIMYCCTBCHHOM €I'0 BbBIPA’KCHHUMH.




3. llpuHIMIBI KBAJIUMETPUHA

B Keanumempuu evioensnaromca ciedyrouiue npuHuunbl:

1) KauecTBO MpEACTABIISIET COOOM COBOKYITHOCTBH TOJILKO TE€X CBOMCTB OOBEKTA,
KOTOpPBI€ CBSI3aHbl C JIOCTUTA€MbIM TIPU €ro IOMOIIM PE3YyJIbTaroM (HO HE C
MOHECEHHBIMU MPHU HSTOM 3arpaTaMu) W KOTOPBIE MPOSIBIAKOTCS B IpPOLECcCe
noTpeOieHus (PKCIUTyaTaluy, MCHOJIb30BaHUs) 00ObEKTa B COOTBETCTBHUU C €I0
Ha3HAYEHUEM;

2) HEKOTOpbIE CIIOKHBIC U JIIOOBIE MPOCTHIE CBOMCTBA MOT'YT OBITh U3MEPEHBI C
IIOMOIIbI0 a0COIIOTHOrO IToKa3zarens cBoucTBa Qi ( ; N - KOJIUYECTBO
CBOWCTB Oll€HMBaeMOro o0ObekTa). [lonydeHHbIE B pe3ysibTaTe 3TOr0 3HAYCHUS
nokasaressi (Q BeIpakaroTcs B CieMDUIECKUX JUIS KaX0TO CBOMCTBA €MHUIIAX.
JIns u3MepeHuid MOTyT HCHOJb30BaThCsl METPOJIOTMYECKHE, JKCIEPTHBIE,
aHAJIMTUYECKUE METO/IbI;




3) Bce CBOMCTBA, (POPMUPYIOIIHUE KAa4€CTBO, 00PaA3YIOT HEPAPXUUECKYIO CTPYKTYPY
B BUJIE J€peBa CBOMCTB. Hu3mmii sipyc 3Toro aepeBa (KOpEHb JIepeBa) MPEACTaBIISIET
caMO€ CJIO)KHO€ CBOMCTBO - KadyeCTBO OOBEKTa, a BETBU BBICHIETO spyca
MPEICTABIIAIOT IMTPOCTHIE U KBA3UIIPOCTHIE CBOMCTBA;

4) 175 COIOCTABJICHUS PA3JIMYHBIX CBOMCTB, U3MEPSIEMbBIX B pa3HBIX IO pa3Maxy U
pPa3sMEPHOCTH  IIKajax, HCTIONB3YETCA  OTHOCHUTEJIbHBIN 0e3pa3MepHbIN
nokazareib Ki, oTpaxaronyil CTeNneHb MPUOIMKEHUS aO0COJIOTHOIO IMOKa3aTelis
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5) ecim KpoMe KadecTBa 00bEKTa HEOOXOMMO YUYWUTHIBATH 3aTPaThl
Ha  €ro OpPOM3BOJACTBO M  MOTpeOiecHHMEe  (MCIOJIb30BaHHUE,
JKCILIyaTalllii0) - TaK Ha3bIBa€Mbl€ COBOKYIIHBIE 3aTparhbl (YaCTHBIM
CIy4aeM KOTOPBIX SIBIISIFOTCSI UCIIOJIb3YEMbIE B TEOPUH YKOHOMHUYECKOM
3(P(PEKTUBHOCTH IIPUBEIACHHBLIC 3aTpaThbl), TO BMECTO IOKa3aTes
kadyecTBa K HCHOJB3yeTCs II0Ka3arellb HMHTErpajJbHOrO KayecTsa,
ONpEJCIICHUE 3HAYEHHUM KOTOPOrO OCHOBBIBACTCS Ha TEX JKe

MPUHIATIAX.

Kauecmeéo — 3TO COBOKYITHOCTBh CYIIECTBEHHBIX IPHU3HAKOB,
CBOMCTB, OCOOCHHOCTEH OTIMYAIOIIMUX IIPEeAMET WM SBJICHUE OT
OPYIUX TPUIAONINAX €MY OINPEACIEHHOCTh, TO WJIA HWHOE CBOWMCTBO,
IpU3HAK, ONPEACISIIONMN JTOCTOMHCTBO Yero-HuOyab (KauyecTBO
paboThI, KAYE€CTBO M3ACINM, BLICOKHE AYIIICBHbIC Ka4E€CTRBA).




S. OCHOBHBIE METOAbI KBAJIUMETPHUH

B 3aeucumocmu om ucmoynuxa u cnocoda noayuyeHus
UHpoOpmayuu Memoovl KeAUMEMPUN KAACCUDPUUUPYIOMCA HA:

[IO6vexkmusHble,

[[Depucmuueckue;
[ICmamucmuueckue,
[IKombuHnuposanmwie (cmeuiantole).




B 00beKTHMBHBbIC METOAbI BXOAAT: W3MEPUTEIBHBIA METOM;
MareMaruyeckass oOpabdOTKa JaHHBIX M aHaldW3 Pe3yJIbTaToB
M3MEPEHUN (HUCIBITAHU); PETUCTPALMOHHBIM METOJ; METOI
OIBITHOU JKCILTyaTalvH.

B JBpHucTHYECKHE METOAbI BXOAAT: OPraHOICNTAYECKAN

METO/I; IKCIEPTHBIA METO/I; COLIMOJIOTUYECKHUU METOI.

B crartucruyecke Meroibl BXOAsAT: CTaTUCTUYECKUE METOIbI
KOHTPOJISI U YIIPABJIEHUS KAUECTBOM.




O0beKTHBHBIE METOAbI ONPeaeIeHHUs
nmoxKka3zareje KauecTBa

1.3MepuTEAbLHBIN METO/.

Hzmepumenvrolii  (1aoopamopuvli, UHCHIPYMEHMAIbHbLU)
Menoo - OCHOBaH Ha HHMOpPMAIUM, M[OIy4aeMOM MpHU
MCIOJIb30BaHUH TEXHUYECKUX CPEACTB U3MEPCHUN (M3MEPUTEIIbHBIX
IprOOPOB, PEAKTHUBOB U JIP.).

HMcnonb30BaHnEe TEXHUUYECKUX CPEICTB OCYIIECTBIAETCI B
COOTBETCTBUM C  METOJAUKOM  MPOBEIACHUS  HU3MEPEHUU U
IpenoiaraeT uCHoJIb30BaHUE MTPUOOPOB U PEAKTUBOB.

H3mepumenvnvim memooom onpeoeniaemca 001buluHCmeo

nokazamesnen Kayecmea, Hanpumep, macca, opma u pazmep
uzoenusl.




OCHOBHBIMU 00CHIOUHCMEAMU UIMEPUMETIbHO20 MEmM0o0d
AGAAIOMCA_ €20 _00beKMUBHOCMb _U__MOYHOCMb. ITOT METOJ
MO3BOJISIET  IIOJIy4aTh JIETKO BOCHPOM3BOJMMBIC  YHCJIOBBIC
3HAQUECHHSI II0Ka3aTeIe KadyecTBa, KOTOPHIE BBIPAXKAIOTCS B
KOHKPETHBIX €AMHUIAX: TPaMMaXx, JUTPax, HbIOTOHAX.

K nedocmamkam 3mozo memooda ciedyen omHecHiu

C/I0HCHOCHb U OJIUME/IbHOCHIL — HEKOMOPbIX  UMEPEeHUl,
HE00X00UMOCHIL  CHEUUAIbHOU  NOO20HIO0BKU  NnepcoHand,
npuoopemenue CI10HCHO20, uacmao 00pP020CHIOAULE20
000pyodosanusn, a 6 palde cayuaeé U Heo0X00uMochib
pazpyuienus _oopazuos. VI3MEpUTEIbHBIM METOA BO MHOTHMX
ciy4yasx TpeOyeT HW3rOTOBICHHUS CTaHAAPTHBIX OOpas3loB s
HUCIOBITAaHUM, CTPOTOro COOMIOEHHS OOIIMX W CHCHUAIbHBIX
yCJIIOBUU VCIIBITAHUH, CUCTEMATUYECKOU [IPOBEPKU
U3MEPUTEIILHBIX CPECTB.




2. Maremarnyeckas 00padoTKa IAHHbBIX ¥ aHAJN3 PE3YJIbTATOB
U3MepPEeHUU (MCNbITAHWM).

[Ipy nipoBENEHUH WHCTPYMEHTAIBLHOW OLEHKA U HUCIOJb30BAHUU
MOJIYYEHHBIX PE3YJIBTATOB CIECAYET YUYMUTHIBATH, YTO PE3YJIbTaThl
M3MEPEHUH Tal0T MPUOINKEHHOE 3HAYCHUE U3MEPSEMON BEJIMYMHBI, T.
€. MOT'YT COJIEPKATh MOTPEIIHOCTH.

Hozcpewnocmu modcHO pazdeiuns HA C1edyiouiue 2pynnbl:
[ pyOnie (1mpomaxn);

CucremMaru4eCcKue NorpeIHoOCTH;

Ciry4alHbIE IOTPEIITHOCTH.




I'pyosie (npomaxu) cBSI3aHBI C HEBEPHBIMM pacCYETaMM WU
HEJIOCTAaTOYHOM TIATEIbHOCTBIO B paboTe. Takue morpemHocTy He
ABJIAIOTCS CUCTEMATHYECKUMHM, OJJTHAKO OHHM HE CIIy4aWHBI, TaK KakK
HE BBI3BAHBI BIIMSHHUEM Pa3HbIX MHOTOYHUCIICHHBIX (DAKTOPOB.

Cucmemamuyeckue no2peuiHoCmu BBI3BAHBI OJHOW WU
HECKOJBKMMU TIPUYUHAMHU, IACUCTBYIOUIMMHU M0 ONPEACIEHHBIM
3aKOHAaM. BO3HUKAOT BCIEACTBUE NPUMEHEHUS HEUCIIPABHBIX
IpUOOPOB, HETOYHBIX THPh, HAPYIICHUS METOJANKU U3MEPEHMUS.

Cayuaiinvle nozpewtHocmu BbI3bIBaIOTCS (DAKTOPAMH, KOTOPBIE
HOCAT CIIyYaWHBIA XapakTep W HE MOAJAKOTCS YYETY, ITO3TOMY
BEPOSITHOCTh OIIUOKH B Ty WJIA MHYIHO CTOPOHY OAMHAKOBA.




3. PerucrpanMOHHbIA METO/L.

Pezucmpauuonnwiit memod OCHOBAaH Ha HAOJNIOACHUU U
NOACYETE YHCIIA ONPEICIICHHBIX COOBITHM, CIy4aeB, MPEAMETOB HIIH
3aTpar. OTHM METOJIOM OIPEACIISIOT, HapUMeEp, KOJIUYECTBO
OTKA30B 32 ONPEICICHHBIN ITEPHOJT SKCIITyaTallMK U3IEIHs, 3aTPaThI
Ha Co3JaHue W (WJIM) KUCIOJb30BAHUEC W3JICIUNM, YHMCIO Pa3JIUYHBIX
JacTeW CJIOKHOIO H3JCNHUs, KOJMYECTBO JE(MPEKTHBIX H3ACIUNA B
apTHH.

Heodocmamkom 3mo20 memooda aeniaemca €20 mpyooemKkochiy u
6 pAaode C1y4uaes OaumenbHOCHb NPOEeOeHUA HADII00CHUIL.




4. MeTo1 ONBITHON IKCIJIYATAIMH.

Memoo onbimuou IKCHaAyamauuy SBISICTCS Pa3HOBUIHOCTHIO
PETUCTPAIIMOHHOTO MeToja. Ero MCIoab3yroT, KaKk IMPaBUIIO, JJIS
ONpEICIICHUS  IIOKa3aTeliell  HaACKHOCTH, DKOIOTHYHOCTH,
0€30I1aCHOCTH.

MeToa OIIBITHOM 3KCIUIyaTallud HCIIOJb3YIOT IIPH OIIEHKE

TOJTOBEYHOCTH paOOThI DJIECKTPOOOOPYAOBAHMS, JJISI OILCHKH
BIMSIHUS KOCMETHUYECKMX CPEJICTB Ha KOXKY YEI0BEKa M APYTOE.

Hocmouncmeom 3mo20 memooda SBIISIETCS BLICOKAs TOUHOCTh
M JOCTOBEPHOCTh 3HAYEHMK  IIOKA3arejiek KadecTrsBa, a
HedoCcCmamKamu - poJOKUTEILHOCTh U OOJIBIIIKE 3aTpaThl, a B
HEKOTOPBIX CIy4asX CIOKHOCTh MOJIECIMPOBAHUSA  YCIOBUU
SKCILTyaTallHH.




IBPUCTHYECKHE METOAbI

1.0pravojenTu4ecKkuii MeTo.

JIaHHBI MeTO0/I OCHOBBIBAETCS HA MCIIOJb30BAHNH WH(MOPMAIIHH,
MOJIyYaeMOM B PE3YJIbTATE aHaav3a OINYIICHUW U BOCIPUATUN C
MIOMOIILIO OPraHOB YYBCTB YEJIOBEKA - 3pC€HUs, OOOHSHUS, CIIyXa,
ocsi3aHusA, BKyca. Ilpy 23TOM MeETOIE HE  HUCKIIIOYACTCs
MCIIOJIb30BAHMUE HEKOTOPBIX TEXHUYECKUX CPEIACTB MOBBIMIAOIIMX
pazpelrarne  CooCOOHOCTH  OpraHOB  YYBCTB  4YCJIOBEKa,
HaIpUMeEDP, JYIIbl, MUKPO(POHA C YCUIUTEIEM I'POMKOCTH U T.]I.

Opzanonenmuueckuil memood npocm, mpeodyen majiblx
3ampam _gpemenu. Kpome NOCTYIMHOCTH W MPOCTOTHI 3TOT METO/I
HE3aMEHHUM IIPU OLICHKE TAKWX MOKAa3aTejer KayecTBa, KaK 3arax,
BKYC.




Paznosuonocmupio opzanoienmuiecko20 memooa A8Aa10mcs
CCHCOPHBIN, 1eryCTAIMOHHBIN U IP. METOIbI.

Cencopubwlii _anaiu3 TPUMEHSICTCS IS OICHKHA KadecTBa
IPOAYKTOB MNUTaHUsI. B  pe3ynprare CEHCOPHOIO  aHajn3a
ONPEACIISIIOT  IIBET, BKYC, 3amax, KOHCHUCTCHIHIO MHIIEBBIX
IIPOYKTOB.

ecycmauuonnsiii _memood TPEANONAracT anpoOUpPOBAHUE
NUIIEBBIX TMPOAYKTOB. Pe3ynbrarel JerycTanmydu 3aBUCAT  OT
KBaJTM(PUKALIUU DKCIIEPTA, COOJIIOACHUS YCIOBUW JIETYCTALWM:
HEJIb351 KypHUTb, HCIIOJb30BaTh ITaXy4yHhe BEIIECTBA, B TOM YHCJIE
nap(proMepuro.




2. DKCIEPTHBLIN METO/L.

IKcnepmHblil Memood onpeodesienus noKazameneil Kayecmeda
OCHOBAaH Ha y4€T€ MHEHHM CHEHHUAIMCTOB-IKCIIEPTOB. DTOT METO/
IIPUMEHSIOT B TE€X CIIy4dasx, Korja IoKa3arelid KauecTBa HE MOTYT
OBITH ONpEJEICHbl JPYTMMH METOJaMH H3-3a HEHOCTATOYHOIO
KOJIMYECTBA  MHQOpMAIIUH, HEOOXOJIMMOCTH  Pa3pabOTKH
CIICIIMATbHBIX TEXHUYECKUX CPEACTB U T.II.

[Ipu uCoab30BaHUH SKCIIEPTHOIO METOA JIJIS OICHKHM KauyeCcTBa
dopMupyIOT paboOuyl0 U SKCHEPTHYIO I'pylbl. Pabodas rpymmna
OpraHu3yeT IIPOLEAYpYy OIpoca 3SKCIEPTOB, COOMpPAET AaHKETHI,
00pabarbpIBacT M aHAJIM3UPYET SKCIEPTHHIC OLICHKHU.




3. ConmoJIorn4ecKum MeTo]l.

Couunonocuueckuu memoo  ONPEACICHUS TOKa3aTeJen
KauyeCTBa OCHOBAH Ha COOpE U aHAJIM3€ MHEHUM OTPEOUTENEH.

Coop mHenuii _nompedumesieil 0CyuLeCmeiaemcs
PATUYHBIMU _CROCOOAMU: YCTHBIM OIIPOC; pPacHpOCTPAHCHHUE
QHKET-BOIIPOCHHUKOB, OpraHu3aIus BBICTAaBOK-TIPOJIAXK,
KOH(EpEeHIUM, ayKIUOoHOB. /[l moaydeHHs HJOCTOBEPHBIX
pe3ylbTaToOB TPEOYIOTCS HAy4YHO 0OOCHOBAaHHAS CUCTEMA OIIpoca, a
TaKXXK€ METOIbl MAaTEeMaTU4YECKOM CTAaTUCTUKM IS cbopa u
00pabOTKH HHMOPMALIHH.

COIMOJIOTHYECKUN METOJI IIMPOKO HCIIOJNB3YIOT HAa CTaauHU
BBINIOJTHEHHUSI MAPKETHHIOBBIX HCCJICIOBAHWM, IPH HW3YYECHUHU
CIIpoCa, IS ONpEleNCHUs IOoKa3aTeJIed KadecTBa, OLCHKH
Ka4eCTBaA.




Crarucruyeckue MeToabl KOHTPOJIA U
yIpaBJIeHUS Ka4eCTBOM

Cmamucmuyeckue memoObl OCHOBAaHbI Ha ONPEACICHUUN
3HAQUECHUHM II0KA3aTelIed KadeCTBa NPOAYKIMH C HKCIOJIb30BAHUEM
METOI0B TEOPHUU BEPOSITHOCTH U MAaTEMATUYECKOW CTAaTUCTHUKH.

OO0JacTh NPUMEHEHUS CTAaTUCTUYCCKHUX METOJA0B YPE3BIYAKWHO
IIMPOKA W OXBAThIBAET BECh  KM3HECHHBIM IMKJI  TOBapa
(IPpOCKTUPOBAHKE,  TPOU3BOACTBO,  HMCHOJAB30BAHWE W T.JL.).
CTarucTUYEeCKrue METOJBI ITO3BOJAIOT C 3aJaHHOW BEPOSITHOCTBHIO
IIPOBOJIUTh OLIEHKY KadyecTBa M3Jeui. Tak)ke OHM CIIOCOOCTBYIOT
COKpAII[CHUIO 3aTpaT BPEMEHM Ha KOHTPOJBHBIE ONEpaluu u
MOBBIICHUIO 3P(MEKTUBHOCTH KOHTPOJI.

Hcnonvzoeanue cmamucmuyeckux Memoo08 Hauilio
ompaxcenue 6 CHaHoapmax.




Cnacuoo 3a enumanue!




