Tema 5. KauecTtBO TOBapOB



« KayecTBO — 3TO COBOKYMHOCTb NMOTPEDUTENBCKUX
CBOMCTB TOBapa, 00ycnoBnmBatoLLnx ero
NPUIroAHOCTb YAOBIETBOPSITb TEKYLLNE U
nepcnekTMBHbIE NOTPEDOHOCTU B COOTBETCTBUU C
ero HazHa4YeHumeM.

* [1oTpeOHOCTb — 3TO HY>KAa (YYBCTBO HEXBATKU
4yero-nmbo, oLwyLlaeMoe YETOBEKOM) B YEM-
NMBo 0ObEKTUBHO HEOOXOOMMOM AN
noaaepXXaHus XXU3HeaesaTeNbHOCTU U Pa3BUTUS
opraHuama, YenoBevyeckon NMMYHOCTMN,
couunanbHOU rpynnbl U odLlecTBa B LIENTOM.



Knaccudukauma notpedbHocTeun:
[lo Ha3Ha4YeHuUIo:

« Pusmonornyeckne noTpedbHocTn (ega, Xurboe)

* [loTpebHOCTN B counasrnbHO-KYNLTYPHbIX cCpeacTBax
XXMU3HU YenoBeka (obpasoBaHue, KynbTypa, 4OCyr)

* [loTpebHOCTM B cpeacTBax AeATenbHOCTN (NpeaMeT ans
Npon3BoACTBa TOBAPOB)

* [loTpebHOCTN B yOOBNETBOPEHMNN COLNASTBHO-
NPEeCTUXHbIX bnar (TypucTtuyeckue ycrnyru, npegmeTol
POCKOLLIN)

[lo cTeneHn yaoBrneTBOpPEeHUSA:

* [loNMHOCTLIO YOOBMETBOPEHHbIE

* He nosfiHOCTbIO YOO0BNETBOPEHHLIE
* HeynoBneTBOpeEHHbIE



Mo BuAy yaoBNeTBOpPEHUSA:
* [loTpebHOoCTK 0BOLLECTBEHHOIO Xapakrepa
* lHanBuayanbHbie

3HaHMe oOLWecTBEeHHbIX NOTPedbHOCTen — 3aror ycrnexa
noboro npeanpuaTtus. Jltobon ToBap, NOSABUBLLUIACA Ha
PbIHKE, AOMKEH YOOBNETBOPATL ONpeaesieHHbIe
NOTPEOHOCTN, KOTOPbIE K MOMEHTY €ro rnosiBNeHns
chopmmpoBanncek nnn cpopmmpyroTcs y
NoTEHUManNbHbIX NOKynaTeneu.

3HaHue O0LLECTBEHHbIX NOTPEOHOCTEU NO3BONAET

cchopmMmupoBaThb TpeboBaHUA, NpeabsaBnsAeMble K
TOoBapy



TpeboBaHUsA K Ka4ecTBy

TpeboBaHMA K Ka4YEeCTBY - 3TO BblpaXkeHne
onpeneneHHbIX NOTpebHOCTeN NN UX NepeBo ] B
Habop KONMYECTBEHHO UMW KaQ4€CTBEHHO
YCTaHOBINEHHbIX TPeboBaHNN K
XapakTepucTukam Topapa, Ytobbl AaTb
BO3MOXXHOCTb MX peann3auum n NpoBEpPKW.

TpeboBaHUs K Ka4ecTBY yCTaHABNMBAIOTCS Ha
aTanax:

[TIpoekTnpoBaHus N paspabdboTKu

* MartepuanbHO-TEXHNYECKOro CHabXeHUS

« Pa3paboTkn n opraHnsauum Nnpom3BoacTBa
» KoHTpOn4

e XpaHeHuns u peanunsauunm



CBOUCTBA U NoKasaTtenu KadecTBa

CBONCTBO — OObEKTUBHAA OCOOEHHOCTb
npoaykuum (nnu ToBapa),
NPOSABNAOLLAACS NPpU ee co3gaHun,
OLUEHKe, XpaHEeHUN N NoTpebneHunw.

* [IpocTOE CBOUCTBO — XapaKkTepusyeTcs
OHOW 0COBEHHOCTb (KONMMYECTBO ABEPEN
Ha wKadge)

» CnoXxHoe CBOUCTBO — KOMIJ1EKC
OCODEHHOCTEN, MPOSBAIOLLNXCA B
COBOKYMHOCTU (nuLieBast LEHHOCTb
NPOAYKTOB NUTaHUA)



[MokasaTenb KayecTBa — KONMMYECTBEHHOE U
Ka4eCTBEHHOE BblpakeHne CBOMCTB NPOAYKLUM
NI ToBapa

[TokasaTernb MMeeT HanmeHoBaHue (KavyecTBeHHas
Xapaktepuctuka toeapal n 3HadyeHune
(pes3ynbsraT KOfIM4eCTBEHHOIO N3MEPEHUSA)

[loka3aTernun KadyecTtBa OenATCA:

1. B 3aBUCUMOCTIN OT XapaKTepun3yembiX CBOUCTB:
 EONMHNYHBbIE

 KomMmnnekcHble

2. [1lo HazHa4yeHuIo:

ba3oBble nokasaTenu

* OnpepgenstoLime rnokasarenu



[loka3atenam NnpucyLin ornpegerieHHble 3Ha4eHn4,
KOTOpble AENATCA Ha Clieayrlmne B1Uibl.

1. OnTumanbHoe 3Ha4YeHUE noKasaTens
2. [encrtButenbHoe 3HAa4YeHue nokasarend
3. PernameHTnpoBaHHOE 3Ha4YeHMe nokasaTens
4. [lpenenbHoe 3HAYeHMe:
 MwuHmnmanbHoe npenenbHoe 3HavyeHne
 MaKkcumanbHOEe npeaenbHoOe 3Ha4YeHne
« [lnanasoHHble npegernbHble 3Ha4YeHUs
« Jlonyckaemble OTKITOHEHUS
5. OTHOCUTENBHOE 3HA4YeHMe nokKasaTens:.
* YpoBeHb KayecTBa TOBapOB
* TexHn4yeckun ypoBeHb KadecTBa



KayecTBO TOBaApOB — COBOKYMHOCTbL CBOUCTB
N Nokasareneu

CBoOJCTBa XapaKkTepusyloLLne Ka4yecTBo

TOBAPOB noapa3nenalTcd Ha ABa
KI'lacCcCa.

[ToTpebutenbckue
2. TexHonornyeckume



HomeHKnaTypa noTpeduTenbCKkMX CBOUCTB U
nokasaTernen ToBapoB

- ITO NepeYeHb NOTPEOUTENBCKUX CBOUCTB,
pasfeneHHbIN Ha B3aMMOCBSA3aHHbIe YPOBHU U
MCnonb3yemMbiv NpU pasnnyHbIX onepaunax no
OLeHKN KayecTBa TOBapOB.

[Mpn paspaboTke 1 BbIbOpe HOMEHKNATYpbI
noTpedbnTenbCKMX CBOMCTB 3a OCHOBY
NMPUHMMAIOT TUMOBYO HOMEHKIAaTypy, KoTopasi
oJMHaKoBa Ansa onpegeneHHbIX rpynn u BUOOoB
TOBapOB.

CTpyKTypa noTpedunTenbCKNX CBONCTB
npeacTaBnsieT cobon KOMMNMNEKCHbIE U
edVHNYHble CBOUCTBA, pa3aefieHHble Ha YPOBHU
No npaBunam nepapxmyeckoun knaccudpukaumm



Llenn BbibOpa HOMEHKNaTypbl NOTPEOUTENBCKUX

CBOWUCTB M NoKasaTtenen kayecTBa TOBApPOB:

[lpoBeaeHmne KOMMNIEKCHOU OLIEHKM Ka4ecTBa TOBapOB,
onpeaereHne nx KOHKYpPeHTOCMNoCObHOCTH;

BkntoyeHne nepedHa noTpeduTenbCKUx CBOUCTB B
HOPMAaTUBHO-TEXHNYECKME AOKYMEHTLI Ha NPOAYKLUIO
(CTaHOapTbl, perfiaMmeHThbl);

KomMmnnekcHasa oueHKa NnoTpebutenbCknx CBONCTB
npoayKkumn npun paspaboTke 1 NocTaHOBKE €€ Ha
Npon3BOACTBO;

OnpegeneHne NoTpeduTenbCKNX CBOMCTB Npu
npoBeaeHnn 3KCNepTU3bl TOBAPOB;

OnpeneneHne cBOUCTB 6€30NacHOCTU NPU NPOBEAEHNN
cepTndounkaumm npoayKuuu;

YcTaHoBMNEHME NepeyHs NoTPebUTENBLCKUX CBONCTB U
nokasaTenen Kkadyecrtsa npu opraH1M3auum ToBapHOro
obpalleHus, ansa cneyuanusaymm n KoonepmpoBaHUA
Npou3BoACTBA.



HomeHKnatypa noTpedbuTtenbCKnx CBOUCTB U
nokasaTernemn KadyecTtBa 4OMKHa OoTBeYaTh
cregyrowmm TpeboBaHUSAM:

* YuyuTtbiBaTb LIENN N YCINOBUA 3KCyaTauum nnm
notpebneHna ToeBapa;

« OTpaxaTb COBPEMEHHbIE AOCTUMXEHUS HayKu,
TEXHUKN U TEXHOMOMMU, a TaKkKe NU3MEHEHUS B
CTPYKTYpe crpoca 1 NoTpedHoCTen HaceneHus;

« CnocobctBoBaTb BCECTOPOHHEMY YYETY
TpeboBaHU NoTpebutenen Ansa NOBbILLEHUS
KayecTBa TOBApOB, UX 3PIPEKTUBHOIO cobITa 1
noTpeobrieHns (aKkcnnyartauumn).



[ToTpebuTenbckmne cBONCTBA
nogpasgensarTcs Ha rpynnbl;

* Ha3Ha4yeHus

« HapexxHocTun

* JproHOMn4eckKkune
e DCTETUYECKUE

» DKONMorn4yeckmne
 besonacHocTu




HasHayeHue

Ha3HayeHue — cnocoObHOCTb TOBApOB
YAOBMETBOPATb PU3NONOrn4yeckme u
coumarnbHble NOTPEDHOCTU, a TakkKe
NOTPEOHOCTM B UX cUcTeEMaTU3aLUN.

B 3aBUCMMOCTU OT yOOBMETBOPAEMBIX
NoTpedbHOCTEN CBOUCTBA Ha3HAYeHUS
noapasgenstoT Ha NoArpynnbl:

* QyHKUMOHAaNbHbIE

e CoumarnbHble

» KnaccmukaumoHHble
* YHMBepcarnbHble



HaneXXHOCTb

HageXHocTb — CNOCOOHOCTb TOBApPOB COXPAHATL
dbyHKLNOHaNbHOEe Ha3Ha4YeHne B npouecce
XpaHeHUs1 N/unmn NoTpedneHns B Te4eHUm
3apaHee OroBOPEHHbIX CPOKOB.

B 3aBUCMMOCTU OT KpUTEPUA HAOEXKHOCTHU
pasnuMyaloT cneayrlwme nogrpynneol:

 J[lonroBe4HOCTb — CPOK 3KCnnyarauunm, pecypc
be3oTKka3HOCTb

PemMoHTONPUrogHOCTL - NapamMeT

« CoxpaHAeMOCTb



QproHoMmn4yeckme CBOUCTBA

OProHOMMUYeCKME CBOMCTBA — CNOCODOHOCTb
TOBaApPOB CO3a4aBaTb OLyLIEHNS yOobCTBa,
KOMJPOPTHOCTU, Hanbonee NnosIHOro
yOOBIETBOPEHUA NOTPEOHOCTEN B COOTBETCTBUM
C aHTPOMOMETPUYECKNUMMN, NCUXONOTNMYECKUMU U
NCUXO0SI0ro-Pur3nonormn4yeCcKkMmMmm
XapakTepucTukamm rnoTpeoutens.

OpProHoMMKa — Hayka, KOMMJSIEKCHO MU3y4atoLlas
yernoBeKa B KOHKPETHbLIX YCNOBUSIX €ro
OEATENbHOCTU C Uenbo onTUuMmnsaunm cpeacts u
NPOLIECCOB Tpyaa Unu akcnmyaTtauum nmobo
noTpebneHus.



JcTeTndeckme cBoncTBa

OCTETUYECKME CBONCTBA — CMNOCOOHOCTL TOBApOB
Bblpa)kaTb B YYBCTBEHHO-BOCNPUHUMAEMBbIX
npusHakax opMbl 0OLLECTBEHHbIE LLEHHOCTU U
YOOBIIETBOPATb 9CTETUYECKNE NOTPEOHOCTN
yernoBeka.

[TokasaTenamm acTeTUYECKMX CBOUCTB MOTYT CINYXUTb:
 BHewHnn Bna

LlenocTHOCTb

[1n3anH

Mogaa, ctunb

IHdbopMaLUMOHHAas Bblpa3uUTENbHOCTb
CoBepLUEHCTBO NPON3BOACTBEHHOIO UCMNOSTHEHUS



JKonorm4yeckme cBoucTBa

e DKOMOrmMyeckme cBomcTBa — CNOCODOHOCTb
TOBapOB HEe OKa3blBaTb BPeOHOro
BO3ENCTBUA Ha OKpY>KaloLLy cpeay npu
X aKkcnnyaTaumm unm notpebneHun.



be3onacHOCTb

Be3onacHOCTb — COCTOSIHME, MPU KOTOPOM PUCK Bpeaa Unm
yliepba orpaHnyeH AonyCTUMbIM YPOBHEM.

B 3aBMcuMMOCTU OT Npupoabl BO3AEUCTBUUN, BITUAKOLLNX HA
6e30onacHoOCTb, pasnuyatoT crieayoLlne ee Buabl:

« Xnmmyeckas
 PagmnaunoHHas
 MexaHn4yeckagd

* OnekTpuyeckas

« MarHuTtHas

e OneKkTpomMarHUuTHas

* Tepmunyeckas

» CaHuTapHo-rurmeHn4yeckas
* [lpoTnuBONOXapHas



OueHka KadyecTBa

OueHKa KayecTBa ToBapa sIBNSETCA YCTaHOBIIEHUEM
COOTBETCTBUS TOBapa 0bLLECTBEHHbLIM MOTPEOHOCTAM.

 KoHTponb KayecTBa rnpeacrasnser cobon NpoBepKy
COOTBETCTBUSA Nokasarenen kKayectsa KOHKPETHOIO
ToBapa TpeboBaHNSIM, YCTAHOBIIEHHbIM CTaHOapTamu,
TEXHUYECKMMU YCNOBUAMMU, a TakKe TpeboBaHUSAM,
onpenerieHHbIM B 4OroBope NoCTaBKM.

 OueHKa Ka4yecTBa — 3T0 Horee LWNPOKoe NOHATUE, YEM
KOHTPOJSIb KAa4YeCTBa, YYMTbIBAOT BorbLUee YMCno
nokasaTenen KkadyecTBa.

e OueHKa YpOBHSA Ka4yecTBa — 3TO COBOKYMHOCTb
onepauuin, BKno4varoLwiasad BbIoop HOMEHKNATYPbI
rnokasaTesien KadecTBa, ornpeaerieHne 3Ha4eHuin u
conocTtaBneHune nx ¢ basoBbIMMW.



[ pagauunmn KavyecTtBa

[pagauus, knacc, cCopT — KaTeropusi Unn paspsa,
MPUCBOEHHbIE 00BbEKTaM, MMEIOLLIMM TO XKe
camoe OYHKLMOHanNbHOE NpMMEHEeHMe, HO
pasnn4yHble TpeboBaHUSA K Ka4ecTBy.

B 3aBMcMMOCTM OT rpagauum ToBapbl AensaTcs Ha:
 CTaHOapTHbIE

 HecTtaHgapTHbIe

* bpak



B pesynbrarte BbiABIEHNA COOTBETCTBUSA UMK
HEeCOOTBETCTBUA YCTAHOBIEHHbLIM
TpeboBaHUAM BCe TOBaApPbl MO HAa3HAYEHUIO
MOryT ObITb NogpasaerieHbl Ha Tpu Kracca:

* [lepBbIN KNacc

* BTopou knacc
* TpeTnm Knacc

[1na oueHKkn KadecTBa NPOAOBONbCTBEHHbIX
TOBApPOB NPUMEHSAIOT rpagauunto Kayectsa
No copTam.



[ pynnbl CNOXHOCTU — rpagauuu,
oTNnMyaroLmecd no TEXHNYECKOMY YPOBHIO
nokasaTeriem Ka4ecTtBa. ITU rpagauunm
npucyLwin ObITOBOU pagunoannapartype.

[ pynnbl KayecTBa MPUMEHAKOTCA ANS
XapaKTePUCTUKN TyaneTHOro Mblifa u
yXOB B 3aBMCUMOCTU OT PELIENTYpPHbI,
KoTopasi odycrasnmBaeT pasfinyHble
CBOUCTBA.

Mapku, Homepa — rpagaLumn KayecTsa
TOBapa, oTnnyatrLineca aHa4eHUAMHN
OQHOro UM HECKOJbKUX onpeaensoLmnx
nokasarenemu.



[ledpeKTbl TOBAPOB

[lepeKkT — HEBLINONTHEHWE 3a4aHHOIo UNn
oXngaemoro TpeboBaHus, KacaroLLLerocs
00beKTa, a TakKke TpeboBaHuUS,
OTHOCSILLErocst K 6€30nacHOCTW.

[edeKkTbl noapasgenstoT N0 HECKOMbKUM
Npu3Hakam:

 [1lo cTeneHn 3Ha4YMMOCTU — KPUTUYECKINE,
3HA4YUTENbHbIE N MAaNO3HaYUTENbHbIE



* B 3aBMCMMOCTU OT HanMM4Yna METOOOB U
cpeacTB OOHapyXeHUs — ABHbIE U
CKPbITbIE

B 3aBMCMMOCTUN OT HaNMnM4nss MeToaoB U
CpedcCTB YCTPaHEHUSA — YCTPaHUMbIE U
HeyCTpaHUMbIe

B 3aBUCMMOCTN OT MecTa BO3HUKHOBEHUS
— TeXHornorn4yeckue,
npeapeann3aumoHHbIe U
nocnepeann3aunoHHbIe



