/’ i

<
Create direct

I
<

Create direct

End-to-End Direct Marketing Solutions

Create Direct — HoBasa busHec-kamnauma: Mou CaHTta!
Unu

Kak 3akntountb gorosopa Ha 100.000 EURO 3a Tpu mecsua

15.12.2010 - 31.12.2010
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KnueHT Create direct

0 Create Direct — mbl camn ctanm Hawum knueHTom. Create
Direct aT0 AUPEKT-MapKETUHIOBOE areHTCTBO MOJSIHOIMo LMKNa,

npegnararoLlee KOMMMEKCHblIE  ONPEKT-MapPKETUHIOBbIE
peLleHus.

0 Yecnyrm

0 Create Direct npegnaraetr KOMMMEKCHblE AUPEKT-MaPKETUHIOBbLIE
peLleHns
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3agaya

0 Pa3Butue ousHeca ©

* C03ﬂ,aTb HeECTaHOapPTHYO CTpaTernto noaxoda K noteHunasribHbIM KImeHTam
« CTparternsa gosmkHa COOTBETCTBOBATb TEKYLLEMY MOMEHTY (HOBOroAHWE npasaHukn)
0 bBwusHec-uenb
0 WUHdopmupoBatb 06 ycnyrax Create Direct

0 3akno4nTb HOBbI€ KOHTPAKTLI.

05/06/11
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CnoXXHOCTU Create direct

0 B cBdA3M C 3MMHMMUK MpasgHUKamMmy BCe paccbinarT nosgpaBuTesibHble
OTKPBbITKN U POXOECTBEHCKME MOAAPKN CBOUM KIMeHTam (B TOM 4ucrne U
HaLlM KOHKYPEHTHI)

0 B cBA3n ¢ kpuancom 61oaKeT Obifl orpaHnUYeH

0 C aupektopamm No MapKeTUHry ObIfO CIIOXHO CBA3aTbCH B CBA3U C UX
CUNbHOW 3arpy3kon HakaHyHe npasgHUKOB.

05/06/11
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MexaHuka kamnaHuu Create direct

e KoHuenuusa kamnaHuu: “Mou CaHTta !”

)

« CaHrta Knayc nuwet nmcbMo KnneHTam, B KOTOPOM cooOdLlaeT
o0 ToMm, 4TO y Hero ectb CIEUUATIBHBIN nogapok onsa Hux

* lNopapok — ato KomaHga CaHthl (Create Direct), koTopas
OOMMKHA NOMOYb KNMeHTaMm co3aaTb YCrneLllHble
MapPKETUHIOBbIE NPOEKTHI.

* Ha ocHOBe 3TOWM KOHLEMLUUU Mbl Ha4anu KOMMYHUKaLWIO

05/06/11
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MexaHuka kamnaHuu SENERN SR

° KOMMyHl/IKaLI,I/IFI COCTOAJ1IaCb B ABa aTarlia.
— OdonanH

— OHNnaunH

05/06/11
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MexaHuka kamnaHuu Create direct

e Odnaun:

— MbI co3gann MeUnUHI, KOTOPbIN COCTOSAN U3
NnepcoHanmM3npoBaHHbIX KOHBEPTA U MMCbMa, B KOTOPbIX
ObINN yKa3aHbl MUMEHa MapPKETUHI-AUPEKTOPOB
noTeHUMarnbHbIX KINMMEeHTOB 13 Hawen b/l

— B kaxxgom nncbme Mbl Hanucanu nepcoHanmM3npoBaHHYHo
CCbIJIKY, Hanpumep , U KNNEHTHI,
KOTOpble XOTENN NONy4YnTb NOAAPOK, AOIMKHbI ObINN NPOUTH
NO CCbIfIKe U 3anonHUTL TaM OHNauH-PopMy

05/06/11
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MexaHuka KamnaHuu create. et

e Ba3a aaHHbIX

— Mol caenanu BeIDOPKY HaLWMX NOTEHUMANbHbIX KITMEHTOB HA OCHOBE
TakKnx 3Ha4YeHuwu:

« Bua pesatenbHocTn, 060pOT, MECTOPACTONOXKEHNE

* [lonHoe nms ONPEKTOPOB MO MapKETUHTY LEJiEBbIX KOMMNaHnm

* [lonHbIN agpec ueneBbiX KOMMNaHUM

— [locne Toro, Kak Mbl caenanu BbI60pKy, Mbl UCKITHOHUTTN TE€ KOMIMaHUN,
KOTOpPbIE YXe 3aKsiio4alin C HaMU 0roBopbl.

05/06/11
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End-to-End Direct Marketing

To : Andrew Simmons
CLIMBERS COMPANY

28th Vitan St.
Bucharest 3, Romania

05/06/11
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My dear Andrew

You're one of the few that | thought to write to, so please read well in the end, you'll get
a pleasant surprise.

As i used to every year, this year also i' Il come to you, but this time ... I've prepared
something special. | know how hard you want to move next year marketing plans to
better performance, as well as | know that you want everything to go better than this
year ...

This time | want to give you a more valuable gift.

... | want to help you make your job 10 times better, faster, more efficiently and with
fully measurable effect.

So, here's what | thought:

Access now www.mosulmeu.ro/COD , answer to six questions and
THAT'S IT!... you can sit quietly. Everything is now in the care of
Santa and his Team.

Now more than ever ... do not you think about the loyalty clubs, Lead Generation
campaigns , mobile marketing campaigns, interactive marketing or what other crazy stuff
not know, just on holidays. My gift is my Team of Eleves creative, productive,
covered with passion about their work.

But to know your needs, do not forget to enter the www.mosulmeu.ro/COD and answer
the six questions. You never know how a band of elves can fulfill your desires in 2011.

Signed,
Santa

PS. | forgot to tell you something: When you tell Santa what you want in 2011, Santa will
send you a real live Christmas tree.

_——
ct - agentie end-2-end de marketing direct 11

Campania mosultau.ro este realizata de Ci
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MexaHunka kamnaHuu create direct

e Online

— Mol co3pganu cTtpaHuuy (Mown CaHTa.po), rae mbl
BENU KOMMYHMKaLUM B paMKax NpoeKTa

— Ecnn noTeHumanbHbIA KNMUEHT 3aXOAnIT HEMOCPEACTBEHHO MO CCbINkKe
ero/ee NPoOCUnM BOWTM Ha NePCOHaNM3NpPoOBaHHYO
CTpaHuLy, aapec KOTOpoW ykasaH B NMMCbMe

— Korga oHu 3axogunu no ccblfike U3 NncbMa, cneunanbHas oOHNamH
dopma nosiBnsnack Ha akpaHe. Im Hy>KHO ObIfo 3anonHUTL
nepcoHarbHble AaHHble (M Mbl cMOrnu Bbl akTyannamposaTb Hawy B/1)
— HEeKOTOpble Nong ObifiM aBTOMaTUYECKN 3anoSTHEHbI MHGOpMaLnen,
KoTopas bbina y Hac B B. Takke Mbl npocunn gaTb OTBETLI Ha
HEeKOTOpble BaXKHble BOMPOCHLI, KOTOpble NoMornu 6l komaHae CaHTbl
COOTBETCTBOBATb NOTPEOHOCTAM NOTEHUMASTBHOIO KIMEHTa.

05/06/11
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Please access the link from your letter.
Tank you !




MexaHunka kamnaHuu

/7 .

<
Create direct

OHnanH chopma

— Mol nocTpounm oHnanH-gopmy 13 6 NPOCTLIX BONPOCOB, 3 N3 KOTOPbIX
ObINn 3aKpbITble C OTBETAMU Ha BbIOOpP, a ocTarnbHble 3 ObINK
OTKPbITblE C BO3MOXXHOCTLIO NI0O0Oro oTBeTa.

— B otBeTbl Ha nepBble 3 BONpOCa Mbl BKIHOYUIN CMELLHbIE BApUaHTbI
OTBETOB (KOTOpble HE 0COBO OTHOCATCA K CYyTU BOnpoca), YTobbl
nogaepXXaTb MHTEPAKTUBHLIA U BECEMbIN AYyX KAaMNaHUM.

— lNocnenHue 3 Bonpoca Takxke Oblfn CMELLHbIE, APYXENOOHbIE,
CNOHTaHHblEe, HeouULManbHbIE — B yXe KaMMaHuw.

— [lNpumepsi:

05/06/11
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Thank you for ing. Please the fields below with your details:

Name: Surname:
Mobite: [N i e ¥)
Company: CLIMB COMPANY Position: Marketing Manager

There are the questions:

1. What are your plans for 2011:

a. To have more customers

b. To have a customer loyalty program
c¢. To launch a new product

d. To make a CRM campaign

e. No plan (live the moment)

. What actions are you going to do in 2011:

a. Telemarketing and telesales campaigns

b. SMS & mobile marketing campaigns, including geo targeting
c. Direct Mail Campaigns

d. B2B campaigns, including campaigns to channel incentive
e. B2C campaigns, including promotions
f.
9
h

Unaddressed distribution of leaflets in mailboxes campaigns
. Online Marketing (websites, web promotion - Facebook, Google, etc.).
. Bunge-jumping off the dam Vidraru

. What would you like to do in 2010 and feel that you have no time left to do it:

a. To send an Happy Birthday and Merry Christmas SMS to your customers [l
b. To send a greeting card to your customers via email .

c. Online and Mobile Marketing actions [l

d. Sunbathing in Vama Veche | |

4. What do you want to do the most in 2011?

To sunbathe for three months at a beach in The Philippines and other three months
in one at Brazil (between the two destinations i can get a break from work )

5. Describe the perfect agency for you:

An agency that can replace me at the office without others realizing it
(so I may still get paied)

6. Do you think the world will end in 2012

If you know something please tell me so I can get faster in The Philippines and Brazil

. I have read and i agree to the terms and conditions relating to the processing of personal data.
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¢ anIMepbl CMELWHbIX OTBETOB OT KIIMeHTa

4. What do you want to do the most in 20117

To sunbathe for three months at a beach in The Philippines and other three months
in one at Brazil (between the two destinations i can get a break from work )

5. Describe the perfect agency for you:

An agency that can replace me at the office without others realizing it
(so I may still get paied)

6. Do you think the world will end in 2012

If you know something please tell me so I can get faster in The Philippines and Brazil

. I have read and | agree to the terms and conditions relating to the processing of personal data.

05/06/11 16
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MexaHuka KamnaHuu create. et

e Kpome TOro, Mbl BCTaBUIM KOMMEHTapMM Ha OCHOBEe OTBETOB B Hally
npeseHTauumn, KOTopble AeMOHCTPUPOBarnn Ha NepBOKN BCTpeYe C KaxabIM
NnoTeHuManbHbIM KIIMEHTOM

>

o

create direct

CREATE DIRECT

Or how to sunbathe for the next three
months in The Philippines and Brazil

05/06/11 17
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MexaHuka KamnaHuu create. et

« WEB2SMS

— Kak To5nbko oHn 3anosnHanm goopmy 1 Haxkmmanum kHonky OTIPABUTD,
nm npuxoguno SMS-coo0bLleHue. ..

— SMS 3By4ano Tak:

«CaHTa bnarogapuT Bac 3a OTBETbI. 3a 3TO Bbl Nony4ynTe
HaACTOSALLYIO XXMBYIO HOBOIOAHIOK E5Ky!»

05/06/11 18
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MexaHuka KamnaHuu create. et

 [NocTaBKa nopapka

— Mol otnpaBunu nogapkn ot CaHTbl NOTEHUMATNBbHBIM KITMEHTaM,
KOTOpPbIE€ 3anofHNIN OHNanH-popmy

— [llopapkn — 31O XKMBble HOBOrogHME €K1 B YKpaLleHHble B
OEePEBEHCKOM CTUIe, BCAKOU BCAYNHOMN

— OgHnM 13 yKpallueHnn bbina BU3NTKa MeHegkepa rno passututo
busHeca

05/06/11
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HacTtoswas »XnBass HOBOrogHAA enka

05/06/11 20
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INroaun 6binn B BOCTOpre ot naeu!

Mbi nonyuyunnu no3apaBrieHUsa C
ycrnelwHbIM 3aBepLUeHUuem
KaMnaHuu oT BceX
noTeHUuanbHbIX KITIMEHTOB,
KOTOpble ganun OoTKIUK

05/06/11
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UToru Create direct

YpoBeHb OTKNNKa kamnaHum coctasun 17,5%.

100% ypoBeHb yCrnewHocTn (Mbl BCTPETUNNCE CO BceMun 17,5%
NOTEHUMASIbHBIX KITMEHTOB, KOTOPblE OTBETUIN Ha BOMPOCHLI OHSTanH)

Mbl opraHn3oBa’lin BCTpe4dn co BcemMmu norteHumnalribHbIMU KIMEHTaAMMW,

KOTOpble garnm OTKINUK (Becb rpadouk sHBaps M YacTUYHO doeBparns Obin
3aHAT BCTpeyamm)

U... Mbl nonyuunun anpekr-mapketuHroBbin otoaxet B 100.000 EUR ,
uHBecTtupoBaB 100 EUR B npoekT, Tak 4TO OH TOro cromn ©.

ROl kamnanuu coctasun 1:1000.

05/06/11
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UToru Create direct
HassaHwue Kon-Bo
OObLlee KoNMMYecTBO KOMMNaHUN 120
OOLee KONNMYECTBO KOHTaKTOB 120
[AVpeKkTopbl N0 MapKeTUHIy 120
3anHTepecoBaHbI 21
[opsyne KOHTaKTbI 15
3aKkpbITble KOHTAKTbI 3

Pe3yanaT KaMnaHuun, ydntbiBas I1pVI6bIJ1b OoT nNnpoAax HOBbIM KJIMeHTaM:

*O0wwaga ctrommocTb kKamnaHum: 100 €

*15 ropa4nx KOHTaKTOB U3 21 3anNHTEPECOBAHHOIO

*3aTpaThbl Ha KaXXOoro 3anHTepPeCcoBaHHOro KnueHTa: 9.5 €

*3aTpaThl HA KaXXObIW rOpAYNN KOHTaKT: 13 €

*nocTynneHns ot cotpygHmndectsa: 100.000 €

*npoaaxu, No Hawmm oueHkam: 5 (npubnuantensHo 150.000 € npmbbinn)

*3aKpbITble KOHTAKTbl HA AaHHbLIM MOMEHT: 3 (CpeaHsasa NpubbInb OT HOoBLIX Npogax: 100.000

05/06/1 1E) 24
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NononHeHus

* BoobOLe-T1o g yxXe Bce ckasan, Ho:

* NMocKonbKy y Hac 6bIN10 CTONMLKO BCTpeY,
3anflaHUpoBaHHbIX HA AHBapb U deBpanb, y Hac ObINO He
TaK Y>K MHOro BpeMeHU Ha Npa3aHUKu

® O

05/06/11
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N nocTcKpUnTyM: create. drect

 [lockonbKy cTpaTerma nmena orpoMHbIN ycrnex, Mol
naHMpyem NpoBECTU TaKyHo XXe KamnaHuto Ha [lacxy...
yourbunny.ro (BaLl Kposnuk.po)®

Draga Tiberiu,
fti multumesc ca ai raspuns apelului meu.

Te rog completeaza campurile de mai jos cu datele tale:

Nume:

Matei Prenume:  Tiperiy
Telefon: Email:
Compania: Hofimann-La Roche Fundtia: proguct manager

Iata si intrebarile:
1. Ce planuri ai pentru 2011?
a. S& ai mai multi clienti
b. S3 iti fidelizezi clientii existenti
c. S& lansezi un nou produs
d. Sa faci 0 campanie de CRM

e. Niciun plan (traiesti momentul)

2. Ce actiuni vrei sa faci in 2011?
a. Campanii de telemarketing si telesales
b. Campanii de SMS&mobile marketing, inclusiv geotargeting

c. Campanii de direct mail

05/06/11 26



Cnacubo,

Cosmin Lacatusu

Cosmin [at] createdirect.ro
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