1) Buying a ticket
- I'd like to reserve/ book/ buy two seats /tickets
to New York.

OWhen for?

OFor the 2nd of June.

- Will that be one way or round tri
*- How much is a round trip ticket?
- It's $819.

*I’ll take a return flight ticket.

*When would you like to come back?
*On the 10th of June.

*How will you pay?

* In cash/ by my credit card/ by a traveller's check

2) Checking In
- Can | see your ticket and passport, please?
- Here you are.

- Put your luggage on the scales, please. Excuse me,

you’ve got 10 kg excess luggage./ your luggage is
overweight.

OHow much is that?

020 Euros

(Did you pack your bags yourself?

OvYes, | did.

[Have you got any sharp items or liquid in your
hand-luggage?

ONo, | haven’t.

OWould you like a window seat, a middle seat or
an aisle seat?

0 1 window seat and 1 middle seat, please.
(Here is your boarding pass.

OThank you. Which gate?

- Go to Gate A8, straight ahead then turn left.

return flight?

1. At the Airport

3) On the Plane

- Could you put it in the overhead locker?
-I'm sorry, I'd rather keep it on my knees.
It’s breakable.

-Please, pay attention to some short
safety demonstration.

- Please, turn off your mobile phones and -
all electronic devices.

- Please, fasten your seatbelt.

- Please, return your seat to the upright
position.

- Would you like anything to drink?

- Can | have a cup of coffee?

- Here you are.

- Please fill out this form before the plane -
lands.

- What is this form for? .
-It's a Customs and Immigration form. You .
will use that in the airport before you can
enter the country.

- What time are we landing?

- Excuse me, can you help me? | feel sick.
- Excuse me, can | have a blanket?

- Put on your oxygen masks/ life vests.
-We are making an emergency landing.

4) Getting through Customs

Show me your passport, please.

What is the purpose of your visit to this
country?

How long do you intend to stay?
Where will you stay? Have you got a
reservation?

How many dollars/euros have you got?
Have you got any foreign money?

Have you got anything to declare?
Have you got any dutiable goods?
What'’s in this bag?

Empty your pockets and put the contents
onto the tray.
Open your suitcase for examination, please.

Could you turn on your laptop, please?
Spread your arms out, please.

Take your shoes off and put them into the
basket.

5) Getting your luggage

*Excuse me, at what carrousel will my luggage be?
* | can’t find my luggage. Who can | ask for help?
*Excuse me, can you help me please? My luggage is
lost. This is my luggage ticket.

6) Getting out

- Excuse me, where can | get a taxi?

+ Go down to the end of the hall and the taxis are
waiting just outside.

- Thank you!



2. At the Hotel

1) Booking a room.
UOHello, I'd like to book a room. /
| have got a reservation in your hotel. My name is...
OWhen for? For the 2nd of June
OHow long will you be staying? For 1 week.
OWhat kind of room would you like?
0rd like a single room (=one bed),
Ua double room (=1 bed for 2 people)
a twin room (=2 beds)

a triple room (= for 3 people)
a famil¥ room/ %uad room (=for 4 people) .
n ke a standard (classic)/moderate/ superior/deluxe room/
a junior suite/a suite/ a studio
OWould you like breakfast/lunch/ dinner/ all inclusive?
Would you like a room with a shower or a bath?
* Would you like a room with a mini bar?
*How much is the charge per night? It's 555 per night
*Could you fill in this form, please?
*How do you spell your name/surname, please?
*Will you pay the whole sum or a deposit?
*Excuse me, I'd like to book out tomorrow.

2) Having a problem
Excuse me, can you help me, please?

ol’ve got a problem with the shower / the TV / the remote control (nyneT) /

the air- conditioner
The TV( the remote control) in my room doesn’t work.
I can’t open the door. / My bed is broken.

— I’ll send someone to look at it What time will be suitable for checking?
ol haven’t got a towel (nonoTeHue)/ any soap (MbISIO) in my room .
— I'll send you one/some in your room. What’s your room number?

312 - three-one-two

o We are going on an excursion today at 6 p.m., so we’ll miss the dinner. course
Can we have some food with us instead/ Can you serve the dinner in our room when weheCk (AmE), plea@é”’

come back at 8 p.m.?

°
— I’'m sorry we have no such service available/ Yes, of course. But you’ll have to pay extra.

yvvJvuiluv yUU G G JIIIUI\IIIB Vi II\JII_JIIIUI\IIIB arcvea.
Non-smoking, please.
Hello, I have a reservation for Chudov at eight thirty.

Ordering a meal

Waiter: Would you like to order?

You: I'd like ... / I'll have

What dressing would you like on the salad?

Would you like black or white
coffee?

Would you like still or sparkling
mineral water?

How would you like your eggs to be
cooked?

What bread would you like?

What is your specialty? / Is there
any special dish of this restaurant?/
Do you have any specials?

Could you tell me what “zabaglione”
is?

Waiter: Anything else? Is that all?
Anything for desert?

I’'m sorry we are out of this.

Yes, I'd like.../ That's enough, thank
You: Can | have the i}l {B<E)/-the .

Are you paying tog

ceanaratea hille nlanacAa



4. In the street.

OExcuse me, where is (the bank)?
OExcuse me, is there a café nearby/ near here?
Excuse me, how do I get to a subway station?

ODirections:

0Go straight on — ugute npsmo.

[Go along the street — nanTe BOOMb NO ynuue.

[Go past the hospital. - npongmMTe MMmo 60nNbHULBI.
OTurn left/right. — noBepHUTE Ha NeBo/ Ha Npago.

OTurn into Green Street — noBepHuTe Ha puH CTpuUT.
(Take the second/ third turning right —

NnoBepHUTE Ha BTOPOM/TPETbLEM MOBOPOTE Ha NPaso.
OTurn left at the bank — noBepHUTE Ha neBo y 6aHka.
OTurn right at the crossroad/ road junction —

NoBepHWTE Ha NpaBo Ha NepeKpecTke/ Ha pa3BA3kKe.
OCross the road/ Go across the road — nepecekute ynuuy.
[Go up to the end of the street — gonanTe 4O KOHLUA yNuUbl.
OI1t’s on the left/ right — 370 cneBa/ cnpasa.

OIt’s opposite the post office — OH HANPOTUB NOYTHI.

OIt’s near/next to the supermarket. — OH pagom C
cyrnepmMapKeToMm.

OTake bus 15/ take the tube — cagbTe Ha 151 aBTOOYC/ METpO.

[Get off at the 2nd station — BbInOMTE HA BTOPON OCTAHOBKE.
OAnd you will see the supermarket — 1 Bbl yBugute

cynepmapker.
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5.In a Shop.

(Can | help you? - Bam nomou4b?/ Are you being served already?

0 No, I’'m just looking - HeT, a1 npocto cmoTpto.

[Excuse me, can you help me, please?

0rd like/ ’'m looking for ... - 9 uwwy/ 9 61 xoTen(a)

OHave you got...?- y Bac ectb...?

[JHave you got these jeans in size ....

OWhat’s your size?

0 I’'m small/medium/ large/ extra large.

OWhat colour/ material would you prefer?

OAny/ 1'd like...

OWould you like to try it on? — Bbl Obl XOTENN NPUMEPUTL?

0 1'd like to try it/ them on. - 5 66l XOTen(a) NpUMepuUTb.

OWhere is the fitting room/ changing room? - rae npumepoyvHasn?
[Does it / Do they fit? — nogxoguT no pasmepy?

[Yes, thank you/ Can | have a larger/ smaller size?

OWill you take it/ them — 6yaeTte 6paTb?

OHow much is it/ are they? — CKONbKO OH CTOUT/ OHWN CTOSAT?

[Come over to the till - nponauTe K Kacce.

OHow will you pay?

0 => In cash/ by a credit card.

OWould you like to have your purchase wrapped up?/ Shall | wrap it up? —
BaM ynakosaTb?

[Here is your purchase, your receipt and your change —

Balla NOKYynKa, YeK 1 caava.

OThank you for the purchase — cnacmn6o 3a NOKynKy.

0 Excuse me, can you help me?

| bought this sweater yesterday and it’ s got a defect.

Can I change it? / Can | have a refund?

tainlv. could you show me the receint?

/ in (blue) colour?

WAL*MART
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nartures

Time Destination

07:00 PARIS - ORLY
07:05 DUBLIN

07:10 FRANKFURT
08:00 HAMBURG

08:25 NICE

08:45 FRANKFURT
09:00 FARO

09:05 LONDON GATWICK
09:50 EAST MIDLANDS
09:55 LONDON STANSTED
10:05 BIRMINGHAM
10:25 ARNSBERG

10:56 MANCHESTER
11:00 DINARD

11:10 AMSTERDAM
11:20 CORK

11:40 BARCELONA

PLEASE DO NOT LEAVE YOUR BAGGAGE UNATTENDED

B & Arrivals

2:05 Edinburgh
05 Frankfurt

BA1441
AAB579

Expected 12:29
Landed 11:40

First aid

Eerste hulp
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Screens
Airline Flight To Departs Check-in
LH943 Brussels 17:30 D1-D12
Airline Flight Time Destination Remarks/
— AF368 10:25 Dublin Status
== e Pr— Check-in Open
ko <= hceeme vt Go to door D, Gate 1
Deiaintes Final Call
EEEEEEEE Flight Closed
st e Boarding
Eé?ﬂng&iog?ﬁ:fﬁo Confirmed
k< Departure Departed
s Delayed
Lou nge Canceled
Time From Flight Remarks
10:00 Chelyabinsk AF264 On Time
Delayed
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1
I ™ Information 71 = xI

Customs B @ y
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Baggage Clalm

oo

Expected 21:10
Go to airline
Arriving
Landed 21:15
Confirmed
Bags arriving
Bags delivered

X Gates 24 -35
[4] Airline Lounges




glassroom English

*Good morning/ afternoon/ evening

* Let’s begin our lesson. Let’s get started.

* Today we are going to .... study/ revise/ work on/ practise.....

* First, hand in your homework, please. Sign your works. Thank you.
Did you have any problems while doing it?

*let’s begin with.... / Now you are to continue/ go on .... +ing.

* We have (worked on) .... now let’s ..../ now let’s go on to....

* Now we are to (study) .... because ....

* So, today we have (studied) .....

* Write down your homework, please.

* How long is it before the bell? The bell has gone. The lesson is over.
That’s all for today. Thank you for your work and attention.

2) Commands and Questions Could you....? Would you mind ..... +ing?

Now | will ..... Now you are to ....
Material: Open/ close your copybooks/ textbooks.

Take these sheets of paper/ worksheets. Take out (the table on...)
Order: Work in pairs/ individually. Work in groups of (4). Work in turn/ in random order.
Action: Look at ...! Listen!. Write down! Read! Be attentive! Pay attention to ....
Put up/down your hands. Clean the board. Rub off (out) this word from the board.
Vocabulary: Listen! Repeat! Pronounce! Translate from .... Into ..... Say ...!
Grammar: \rite down the rule. Give an example. Do exercise (2)

Reading: Look through and find .... Read and retell. Give a summary. Reproduce...

Act out

Do the task. Ask questions on the paragraph, passage, text. Ask questions to the sentence.
Poems: Read carefully. Mind your pronunciation. Learn by heart. Recite.

Listening: Listen carefully. Pay attention to the key words. Concentrate on the main idea.
Speaking: Tell about .... Answer the question. Share your own experience.

What do you think about it? What is your own idea on this issue? What are your thoughts?
Understanding: Is it clear? Do you understand? Have you got the point?

Discipline: Let’s quiet down. Keep calm. Don’t cheat! Do it yourself.

Tests: You have one minute to brush up the material. Write down the date, please.

Leave a margin (on the left-hand side). Number the sentences. Your time is up.

Are you ready? Hand in yoursests. +/- l -

3) Response Great!  Youare  Good. You could Well, I'm not
Excellent! making  Notbad. do/have done satisfied with
Splendid! progress! Nice try. better. your answer.

4) Students’ Questions
Discipline:

.I'm sorry, I'm late. May | come in?
- May | go out?
. Sorry, I've got an urgent call from my parents.

May | answer it?

.Sorry, | feel ill. May | go home?
. I'm sorry, | will miss the next lesson because I’'m

to/ | have to ...

I’'m sorry, | missed the previous lesson because |

hadto ....
Understanding:

. Sorry, could you repeat, please?
.I’'m sorry, | don’t understand (this point/ this

rule).

. Could you explain it again?

-What does “exciting” mean?

- What’s the Russian for “nyner”?

- What’s the English for “npupoxgeHHbIn"?
. How do you spell this word?

-What is it for?

Problem:

. Excuse me, I've got a problem with this task.
. Could you help me?

- Is this correct?

-Would it be correcttosay “ ............ "

. Sorry, 1 didn’t understand the task. Could you

repeat it once again, please?

. Sorry, | must have misunderstood the task.
. haven’t managed to do it.
. Excuse me, could you, please, help me solve

one problem.

.Sorry, | didn’t have enough time to write it

down. Could you write it again, please?
Order:

. Sorry, what shall we do next?
.Am | to (give an example?)



