SB p.70 read the conversation

Salesperson: Can I help you?

Alice (the customer): 1 am looking

for a pair of shoes.

: What shoes would you like to

buy?

¢ Trainers. May I try them on,

please?

: Sure. Have a look at these ones.
» Super! How much are they?

: Thirty pounds.

+ All right. I'll take them. Here is

the money. Thank you.
Thank you. Bye!
Bye!

[



Find

how the salesperson asks what the customer wants:

how the salesperson offers what to buy;

how the customer asks for what she wants:

how the customer asks for permission to try the shoes on;

how the salesperson gives permission:

how the customer asks about the price;'

what the customer says when she gives money to the salesperson.



Asking what a customer
wants

What can I do for you?
What are you looking for?

Offering what to buy

Have a look at ...

What about this/that one?
What about these/those ones?

Giving permission
Yes, you may/can.
Sure.

Asking for what she/he wants
I'd like ...
I’d like to buy ...

Asking for permission to try sth
on/have a good look at ...

Can I have a look at ..., please?
May I try ... on, please?

Asking about the price
How much is/are ...?
How much does/do ... cost?!

Giving money
Here you are. (Bor, nmoxanyicra.)
Here is the money.



AB p. 56-57

Imagine you are buying one of the books below in London and one in Washington, D.C.
Make up two dialogues. Use the words from the box. Some phrases may be used twice.
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What can I do for you? +* Yes, please. ¢ I’d like ...

I’m looking for ... . How much is it?
Can I look at the pictures, please? * Can I have a look at it?
Here you are. * Can I help you? e Here is the money.

Yes, sure. Ten pounds and fifty pence. (2) «
Ten dollars. (2) = Bye. (3) :
How much does it cost? * You are welcome. * Have a nice day.
Thank you. = Thank YOU. (2) = What about this one?
Have a look at this one. . Thanks.
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