


= Medicine in Australia is one of the
components of the history of this country.
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a  About 24000 employees are working in public
hospitals (full-time),among them-more than
10.000 nurses.
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= The solution of this problem was "The Royal
Blying Doctors Service» .It was founded in

May,1928 by John Flynn. It has 21 bases.
National Bureau of service is based in Sydney.




= If the patient is dissatisfied with the provision
of services, attitude of staff, he or his relatives
have the right to appeal to a special
commission - HCCC. ).It is independent from
the Department of Health.
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= All potential clients of this system are divided
into Australian citizens, those have a visa,
foreign students, tourists and contract workers.
But in spite of everything no one will leave you
lying in the street , if there is no an insurance
policy in your wallet . Pick up , cure-only then
will find out who are you , and what your

STl Health Care Complaints Commission

THE HEALTH CARE COMPLAINTS COMMISSION

acts to protect public health and safety by

resolving, investigating and prosecuting

complaints about health care
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